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[bookmark: _Toc65690783]Section 1- Introduction and company goals 
this document is a document to cover social policies for the company and how the company will interact with local public, the policies and goals within this document is valid until next review on 1st April 2022 by 5 PM, unless any changes are agreed or needed before this date. 
Also, part section 1 is a rough outline of the company’s goals.
[bookmark: _Toc65690784]Section 1(a)-Health, Safety and Welfare
the company of goals regarding health and safety that include ensuring the safety of staff and public welfare/safety. The company will be do this by ensuring regular review of health and safety document that will keep updating to changes regarding to the project. Also, a couple of risk assessments will be completed per month or if an issue or task is reported by employees to feel dangerous, it is to ensure that no hazards on this and give a timescale to fix any hazards that may cause harm to somebody while the company carried out jobs/work. Also, we would like to offer training to our staff regarding health and safety and proper chains of communication regarding reporting of issues.
[bookmark: _Toc65690785]Section 1(b)- Environmental Protection 
the company is set on ensuring that we do as little possible damage to local, national, and global environment whilst in all phases of any project we awarded the contract to or undertake. Will do this by selecting sensible materials and construction methods for the project. As well as doing reports and investigations into the proposed site area, looking at things were not excluded to from water, archaeology, plants, and animals that the project could interfere with, and will come up with sensible solutions so that we can carry out the job and protect the moment.
[bookmark: _Toc65690786]Section 1 (c)- Social Issues and protection
the company especially focus on reducing issues and hazards to local public as public safety is paramount. The company will also have inclusive policy to take in fact of all protected characteristics that we might affect while carrying out our jobs. To do this will create a social document [this document] to outline any social issues we may come across.
[bookmark: _Toc65690787]Section 2 – Damages, Complaints and Reporting policy
[bookmark: _Toc65690788]Section 2(a)- Public
i. We all ensure that member of the public will have a contact that is easy to read regardless of their disability understanding. We would do this by ensuring that there is a phone number and email address in clearly displayed, and once safe they can set up a meeting with site management
ii. the site management team are responsible for responding to any damaging complaints that are from the activities done on site and to negotiate any compensation or issues that have occurred unless that health and safety issue.
iii. If tissue the health and safety issue, it is down to the health and safety officer to respond and sort out the issue.
iv. If a member of the public, contact us regarding damages to the building and provides a proof that own that building, we will negotiate with them a surveyor coming into the building to confirm their issue, we will only use chartered surveyors that we pay for and compensate based off their report.
v. If injury happens just outside the site, we will use our emergency procedures for that member of the public or staff even if it is not our fault. 
 
[bookmark: _Toc65690789]Section 2(b)- Employee
i. all employees were the access and write to easily view all policies whether digitally or physically and can submit feedback if they think we overlooked something.
ii. All health and safety information will at least be displayed on the welfare board in both the office and welfare unit
iii. all information will be checked on welfare board, and will be up-to-date and legible
iv. all reports and complains can be submitted anonymously and can be submitted remotely
v. the company has zero tolerance regarding discrimination, and I will be an internal and possibly external depending on situation to report any discrimination both direct and indirect.
[bookmark: _Toc65690790]Section 3- Local Impact policy 
while carry work out, we will ensure that a company that will not affect or put the public at risk regarding the health while also trying to ensure we do as little impact locally as possible.
[bookmark: _Toc65690791]Section 3(a)- Public Safety 
Public Safety is a priority for the company so the risk assessments will keep in mind proximity to the public as well as communication through different mediums, this includes a complaint line for the public to contact us on. 
Also, within Public Safety we assess the Hazard three different ways if interacts with public safety of which we should think about any issues that are project could cause for people. The three different ways we would consider the public is by assessing by assuming that they have disabilities which will be no mobility, impaired sight and hearing and neuro diverse.
[bookmark: _Toc65690792]Section 3(b)- Infrastructure 
the company will ensure the project will have limited impact on current and future infrastructure and we will propose ideas that will allow for future adaptations and little disruption to existing infrastructure. Any massive infrastructure disruptions that we can predict ahead of time we will clearly communicate with the local council and public with correct signage and information.
[bookmark: _Toc65690793]Section 4- Diversity and Equality Policies 
This section will hold a collection of Policies regarding Indenting and Preventing discrimination within and outside of company site, this includes Public, Office space and site we are operating. 
[bookmark: _Toc65690794]Section 4 (a)- Identifying the protected characteristic and groups 
i. This these policies are based on the UK legislation of The Equality Act (2010)
ii. The policies are going to review this policy every year and update any to UK legislation that affect any of the protected Characteristic
iii. The policies will be updated if the review finds any changes or hole found
iv. The policies will protect all characteristic and will not put other above 
[bookmark: _Toc65690795][bookmark: _Hlk67329431]Section 4 (b)- Identifying Discrimination 
as a company we must ensure our employees, subcontractors and visitors do not face any discrimination within sites or offices run by the company. We have zero tolerance policy regarding discrimination whether direct or indirect. So, we have many pathways to allow people to report any discrimination to management.
i. Any reports made will be anonymised by an outside company with no relationship with anybody within the company.
ii. You can make a complaint or report on discrimination by sending a written letter or email to the address that will on welfare board
iii. on request a person can ask for the review to be externally done if they are worried about that.
iv. The report and whistleblowing are not valid reason or evidence for termination of contract for the person who submitted the complaint/report.
v. Management or external board must review the other side before deciding and keep recorded, in case of future reports
vi. any report will be backed up and password protected.
vii. We will also provide talks and training on avoiding discriminatory bias
	 
[bookmark: _Toc65690798]Section 4 (c)- Employment Policy
regarding employment we will use an external company to be anonymised, check qualifications and verify the person before we get our reports. We should not get any information until we ask the person to interview and even then, it is only name and any medical requirements for interview. 
[bookmark: _Toc65690799]	Section 4 (d)- Policy on Disability and Age
[bookmark: _Toc65690800]		Section 4 (d)1- Member of Public and Visitors
i. we will assess how the project could affect any visitors or members of the public with a disability or age.
ii. will ensure any diversions not affect people with disabilities or not cause any age discrimination.
[bookmark: _Toc65690801]		Section 4 (d)2- Employees 
		employees will get a document that will not be electronically scanned in or use their 		name and be correctly stored which will assess the safety when undergoing their 		roles. They will also get a chance to check that the information is correct, and they 		are happy with the controls.
[bookmark: _Toc65690802]		Section 4 (d)3- Subcontractors
	any subcontractor who works on our sites, will be asked if any necessary 	equipment or environment they need and that they will accept our 	non-discrimination policies and will try to work with companies that are 	shown in the past their support.
[bookmark: _Toc65690803]Section 4 (e)- Policy on Race, Nationally and Religious Beliefs for employees

[bookmark: _Toc65690804]	Section 4 (f)- Policy regarding Sexual Attraction and Partnerships 
i. employees who identify as part of the LGBT+ community can have a day off for the local pride if it ends up on a working day. Any of other will come to the holiday time.
ii. We will provide information regarding issues that either LGBT plus community or domestic violence on the welfare board.
iii. This error tolerance of discrimination applies to this section.
iv. Employees can use holidays for their wedding, Hand fasting and civil-partnership type events, including planning.
v. We will allow for an extension of holidays for any honeymoon type event with proof of that it theirs.
[bookmark: _Toc65690805]	Section 4 (g)- Policies regarding Gender and Sex 
	in our offices and site, we will try and ensure that people’s sex and/or gender is respected, 	and safe to present that way. We will ensure that is no direct or indirect discrimination as 	much as possible within the social and work in spaces, this includes gender nonconforming 	individuals as well.
[bookmark: _Toc65690806]		Section 4 (g)1- Toilet policy
i. we will provide an office and on-site gender-neutral toilets so that regardless of gender or sex, there is a toilet for all visitors and employees
ii. these toilets will include hygiene products for employees if do so need it.
iii. The toiletry regular cleaned and signed once cleaned
iv. Any issues, that employee has the toilet must be reported to the health safety and welfare team.
v. The toilet will have automatic systems to reduce the physical contact within the cubicles to reduce the movement of any current diseases or germs.
vi. The toilets should be constantly reviewed, point of somebody who has limited to no mobility and have the equipment they need to use it.
[bookmark: _Toc65690807]		Section 4 (g)2- Gender Wage Gap Prevention Policy 
We ensure that their regular that everyone is paid correctly for the job they do, we will ensure this by having an accountant outside the company. Check on how people been paid and for what tasks. If it comes back that somebody been underpaid the company will sort out.
[bookmark: _Toc65690808]		Section 4 (g)3- Maternity, paternity and adoption leave policy 
i. any pregnant employee or employee that it expected a new member of the family provides a proof of pregnancy whether this could be a doctor’s note, a copy of scan, copy of an adoption form or et cetera.
ii. The management team will review this employee’s role and circumstance and will make decision of what to do.
iii. A non-pregnant staff will have from week commencing the due date to 2 weeks after the child is born off. This applies to adoptions, whether due date will be the pickup date.
iv. Any employees that I suffered a loss of child can have time off up to a week without a doctor’s note if they want.
v. If employee thinks that their review has missed something or it unfair for the circumstance, they can challenge it.
[bookmark: _Toc65690809]	Section 4 (h)- Harassment Prevention Policy 
	any employee seeing to be less than a fellow employee, visitor and/or member of the public 	regarding any of these characteristics on social media, in the office, on the street and on-	site. There will be dealt with immediately and disciplined correctly regarding their comments 	and/or actions. Also, if that employee is a repeat offender that will be grounds on dismissal.
	We will provide training for employees to look out for this behaviour out as well as providing 	information on all these protected characteristics.
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