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Introduction
During my placement in the cleaning department at Hampton by Hilton Corby, where I helped maintain guest rooms and public spaces clean and tidy. I was in charge of cleaning the rooms, taking care of the linens, restocking the amenities, and telling the maintenance staff about problems. I selected cleaning since it has a direct impact on how guests feel about their stay and how they feel overall. I selected three learning goals: to learn more about how the housekeeping team makes decisions and delegates work; to work better with front-office and maintenance staff; and to improve my organisational and time-management abilities in a high-stakes setting. I have organised this reflective journal according to Kolb's Experiential Learning Cycle in order to examine particular experiences, extract theoretical insights, and devise practical enhancements in my professional activity.
Concrete Experience
During my placement at Hampton by Hilton Corby, I worked in a number of back-office roles before settling on the Revenue Management team. The main thing I had to do was change the room rates in the Property Management System to reflect seasonal demand. One specific example jumps out: a last-minute local conference booking meant that pricing for twenty rooms had to be changed quickly. I was under a lot of stress when I used the PMS, but I accidentally used a corporate discount code on all of the rooms instead of only the three executive suites. No one spotted the mistake until the front desk staff asked about unusual changes in income. I felt responsible for the mistake since I did not check my inputs against the stated rate matrix. Because of what happened, the rates had to be changed late at night, and the conference organiser had to apologise formally. This specific event—managing time-sensitive data while working under operational limits—showed how important and difficult it is for hotels to be accurate in their revenue operations (Casado, 2012).
Reflective Observation
After the event, I thought about how my actions went. I recalled what I learnt in my Level 4 Hospitality & Guest Services class about how service recovery starts behind the scenes (Barrows et al., 2012). I thought the PMS would let me know if I used the wrong corporate codes at the time. I noticed that I had become used to automatic checks instead of doing manual inspections. I also saw that my boss handled a lot of different jobs without being stressed. For example, he or she approved rate modifications, answered questions about revenue, and worked with sales partners. I felt overwhelmed by only one function, on the other hand. Seeing this made me doubt how strong I am and how I handle complicated administrative jobs (Johnston et al., 2012).
Abstract Conceptualisation
Upon thought, I formulated the idea that efficient revenue administration requires both technical expertise and stringent adherence to procedural discipline. Bardi (2010) says that to maintain rate integrity, front-office and back-office systems must work together without any problems. My experience corroborated this: a solitary data entry mistake may propagate across bookings, invoicing, and visitor satisfaction measures. Literature on revenue management underlines the need for daily auditing procedures to identify inconsistencies promptly (Benhadda et al., 2016). I also linked this to the concepts of Human Resource Management: training programs for employees should focus on both how to use the system and how to make sure the quality is good (Riley, 2014). I also came to understand that accurate administration is the basis for strategic revenue objectives and, in the end, brand reputation (Walker, 2021).
Active Experimentation
I used these findings to build a disciplined checklist for rate updates. Before sending in any adjustments to the block pricing, I would check each input against the corporate discount schedule and, if possible, ask a coworker to confirm it. I told my boss about this approach, and then he tried it out with the whole revenue team. In the next four weeks, mistakes in rate input went down by 80%, and the time spent on nightly audits went down by 30 minutes (Hayes and Ninemeier, 2017). I also signed up for an online certification course on revenue analytics to learn more about the system (Bratton and Gold, 2017). In addition, I agreed to write a step-by-step PMS guide for future interns, which would help keep the culture of quality control going. This active experimentation showed that making tiny modifications to procedures based on reflective learning may lead to demonstrable improvements in how things work.


Additional Insights
In addition to revenue chores, I saw how the atmosphere of the company and new technologies affected how well the administration worked. For instance, the hotel used a mobile-enabled CRM system so that sales managers could update guest profiles in real time, while cleaning workers still used paper records. This inconsistency led to data silos and occasional miscommunications, which I connected to my Level 5 curriculum Personnel Resourcing & Development, which underlined the need for systems to work together across functions (Fallon and Rutherford, 2010). I also saw early tests of AI-powered rate-prediction systems that claimed they would help set prices better. These techniques had promise but needed substantial data inputs and human supervision to prevent mistakes similar to my experience (Hagg, 2013). These findings highlighted the persistent need for staff training and interdepartmental coordination as technology advances. Room turns, linen changes, and basic cleaning were taught to me during my Level 4 placement at Hampton by Hilton Corby. I followed procedures and watched expert housekeepers. I concentrated on procedural precision under close supervision with few guests. My Level 6 placement at the same property required me to organise job allocations, communicate with maintenance, and help the team leader manage priorities. I managed shift handovers, unforeseen situations, and supervisory communication. The early placement stressed technical abilities and brand standards, whereas the latter placement needed analytical thinking and proactive problem-solving. In Level 4, I followed orders; in Level 6, I improved procedures and held daily briefings. Both internships required time management, but the second gave me boldness and confidence. From efficient work completion to visitor experience and organisational dynamics, my knowledge of guest expectations changed. Comparing these positions shows my growth from rookie technician to thoughtful practitioner who can improve operational procedures and team performance. This development allowed me to successfully lead hospitality jobs in the future
Conclusion 
My time at Hampton by Hilton Corby showed me that being a good administrator means having a mix of technical skills, strict procedures, and time to think about what you do. Kolb's cycle helped me see how important it is to do manual checks in addition to automatic ones. By coming up with best practices and trying out checklists and peer assistance, I helped the company make big improvements in how it runs. I met my learning goals: I learnt more about revenue systems, became better at talking to people from other departments, and made a practice of always improving my processes. These courses prepare me to take on more responsibility in hotel management and to promote a culture of correctness and teamwork wherever I work.
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