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[bookmark: _Toc213682175]Task 1: Identification of Job Role 
I want to apply for the job role of health and social care counsellor. 
[bookmark: _Toc213682176]Required key skills 
 A social and health care counsellor plays a vital role in supporting individuals who deals with emotional distress, mental health issues and social challenges (Farahmand et.al 2022). The key skills that are required for this job role are identified as empathy, collaboration, teamwork, adaptability and active listening, discussed as follows: 
Empathy 
It is defined as the ability to share and understand the feelings of another person that helps in the building of rapport and trust among clients (Samuel et.al 2021). I demonstrate the skills of empathy through the creation of a positive and safe environment and active concern for individuals. For example, during volunteering at the community centre, I supported individuals who were dealing with anxiety and stress by offering them emotional reassurance. 
Collaboration and teamwork 
Counsellors often play a significant role in collaboration with social workers, healthcare professionals and families (Koskimäki et.al 2021). For instance, in group projects during my studies, I effectively worked with high cooperation by supporting peers and dividing tasks and activities in order to fulfil the collective goals. 
Adaptability 
Each client’s case is unique within the social and health care sector, in that scenario, adaptability skills allows the counsellors to tailor the balanced approach to meet diverse needs of the individuals (Merry et.al 2023). I am open towards new learning and challenges and tries to adjust in the unpredictable circumstances.  
Active Listening 
This skill emerged as the foundation of counselling as it primarily involves complete understanding about what the client tries to communicate (King et.al 2021). I tried to meet the requirement of active listening skills through preparing positive and effective responses towards the client's needs. 
[bookmark: _Toc213682177]Identification of skill gaps and personal development plan (PDP) 
After self-assessment, I identified that I need to improve the skills of active listening and adaptability. These skills are crucial as it strengthen the relationship among client and counsellor, fosters trust and improves respect and communication (Mlambo et.al 2021). I analysed that I sometimes find it difficult to quickly adjust as per the needs of the unpredictable situations, emerged as skill gaps I need to improve. In addition, I practice the skills of active listening; despite that, I sometimes find my mind confused or engaged in preparing for premature responses, due to which I was quite unable to focus on the client's communication in an effective manner, which emerged as another skill gap.  Below is the personal development plan that will help in enhancing these weak skills within the job role of counselling, are as follows: 
	Identified skill gap
	Current level
	Target level
	Key activities
	Resources needed
	Timeframe

	Active listening 
	Moderate 
	Excellent 
	Through attending workshops based on techniques of communication and counselling and the practice of reflective listening with peers 
	Online courses and feedback from mentors and peers (Steinert, 2025). 

	4 months 

	Adaptability 
	Average 
	Strong 
	Volunteer in different work settings, seeking feedback from supervisors and expose myself to dealing with diverse cases of clients 
	Mentorship from diverse experienced counsellors 
	6 months 


By following this personal development plan, I will enhance these required skills to become more confident and effective within the counselling role in health and social care. 
[bookmark: _Toc213682178]Possible questions of the interview and their responses 
The possible questions that could be asked in an interview along with their response are as follows: 
Question 1: What motivated you to pursue a professional career as a social and health care counsellor? 
Response: I have a deep interest in helping individuals to improve their emotional and social wellbeing and to lead a fulfilling life. From a very young age, I have been highly attentive and empathic towards challenges that has been faced by others, that makes me inspired to pursue as a career as a counsellor that is strategically focused on offering emotional and mental support. 
Question 2: How do you handle clients who are complex to open up of engage in the counselling sessions?
Response: In the career of social and health care, dealing with complex and reluctant client strongly requires trust-building, patience and a non-judgemental approach. I am highly focused towards the creation of a comfortable and safe environment in which clients feel understood and respected. Besides that, I also pay close attention to the non-verbal clues such as tone and body language that will help me to gauge the comfort level of the clients.
Question 3: How do you manage stress and maintain professional boundaries within an emotionally demanding situation? 
Response: maintenance of self-care and professional boundaries is essential in order to prevent burnout and ensure about effectiveness within the emotional demanding situations. To manage stress, I practice self-reflection and mindfulness after conducting intense sessions. In addition, I provide about maintenance of professional interactions through peer discussions and regular supervision. 
[bookmark: _Toc213682179]Task 2- Report
[bookmark: _Toc213682180]Introduction 
A job in health and social care comprises of supporting physical, social and emotional well-being of an individual to improve their quality of life (Steinert, 2025). This report will discuss about one key skill that is needed for the job of a counsellor within the care sector. 
[bookmark: _Toc213682181]Empathy is the required key skill 
Empathy is defined as the quality to share and understand the experiences, feelings and thoughts of another person from their perspectives (Elendu et.al 2024). It is identified as one of the most essential and fundamental key skills that are required for a care counsellor. In the context of the job role of counselling, empathy comprises the maintenance of a deep connection with the experiences of clients, along with the demonstration of genuine care and proper understanding without judgment. It allows the counsellor to create trusted relationships that will emerge as a foundation of adequate therapeutic support (Huo et.al 2023). This approach further helps in the reduction of emotional barriers and allows clients to feel respected and supported rather than being judged.
Furthermore, the key skill of empathy allows the counsellors to effectively interpret the non-verbal clues such as facial expressions, tone of voice and body language. These non-verbal signals reveals about the emotional state of client in more effective manner as compare to words (Farahmand et.al 2022). Through systematic observation and interpretation of clues, counsellors can understand the emotions in a strategic manner and respond to them in an appropriate manner.  The ability of sensitive response and perceive of information further reveals about the sign of discomfort that leads to encourage a more open and meaningful communication and fosters a deeper level of trust among them. In addition, the key skill of empathy further contributes to the person-centred and ethical care (Samuel et.al 2021). The principles of health and social care widely emphasises on treating of individuals with high compassion, respect and dignity. 
In the context of health and social care, an empathetic approach ensures that the counsellor recognises the needs of each client as a unique need and aligns with their own experiences and coping mechanisms. This strategically aligns with the person-centred theory by Carl Rogers that highlights about empathy as a core necessary skill for meaningful counselling along with unconditional positive regards and genuineness (Koskimäki et.al 2021). 
As per the person-centred theory, when clients are fully understood, there is a greater likelihood of the development of self-awareness and a positive move towards personal growth. Therefore, this theory states that empathy is not just deals with an emotional response; it further offers an increased professional competency among counsellors that facilitates empowerment and self-discovery among clients. Besides that, empathy enhances the aspect of cultural competence within counselling as the settings of health and social care comprises with diverse clients that came from different religious, cultural and socio-economic backgrounds (Merry et.al 2023).
Through practising the core skill of empathy, counsellors can respect and appreciate differences rather than making judgements or biased decisions. This inclusive approach is significant as it promotes equality and ensures that clients from all backgrounds feel supported respected and accepted (King et.al 2021). For example, an empathetic counsellor who works with a refugee client can take time in order to understand their cultural experiences, history of healthcare and trauma, and emotional challenges that will help in offering more tailored and sensitive support.
[bookmark: _Toc213682182]Conclusion 
This report concluded about the effectiveness of key skill of empathy for social and health care counsellors that enables them to effectively understand the emotions of clients, creates trust and offer compassionate support. In addition, empathy fosters person-centred care, effective communication and emotional healing that ensures the achievement of understanding and a valued level of the client, which was summarised in this report. 
[bookmark: _Toc213682183]Task 3- Application of the reflective model of ERA 
Here is the detailed critical reflection with the application of the ERA model that is suitable for both social and health care contexts: 
[bookmark: _Toc213682184]E- Experience 
During the coursework and preparation for the job role of health and social care counsellor, I was given an assignment that required the analysis of key skills for this profession. According to Farahmand et.al (2022) these core skills are identified as empathy, teamwork, adaptability, collaboration and active listening. My initial feeling towards the coursework was disappointing and challenging as I was unable to maintain an empathic relationship with clients. However, critical reflection helped me to develop the core skills with the application of feedback, online resources and mentorship. 
Through the learning and development process, I primarily focused in the expression of empathy to the clients and other counsellors that helps in the creation of trust. Along with that, during the class presentation, I emphasised the strategic expression of how the identified core skills enable counsellors in the creation of emotional connection with clients. However, I experienced that my adaptability and active listening skills need to improve through the integration of diverse resources. Samuel et.al (2021) evaluated that constructive feedback helped me the professional growth through appropriate motivation and guidance. 
[bookmark: _Toc213682185]R- Reflection 
During the critical reflection, I analysed about the development of both professional and academic competencies. As per the view of Koskimäki et.al (2021) the ERA model fosters systematic thinking among individuals related to performance and key areas of growth. I realised that the key skill of empathy plays a vital role in influencing trust, emotional recovery and motivation among clients within the context of real counselling situations. For example, I believe that an empathic response helps the client with anxiety and stress to feel understood and validated. This insight helped in the promotion of awareness about maintenance of trusted and emotional connection with the clients (King et.al 2021). 
Besides that, I analysed that the process of reflection further improved my abilities of self-awareness as I experienced that I sometimes react in a defensive and critical manner during adverse situations. Merry et.al (2023) acclaimed that this leads to limit my critical thinking ability and openness to learning. Through reflection, I also experienced about gaining feedback from mentors, peers and colleagues that emerged as an opportunity of self-improvement despite of taking this as personal failure. Along with that, in context of professional counselling, being open to feedback is vital for the effective ethical practice that leads to ensures about continuous learning and adherence towards best care standards (Mlambo et.al 2021). 
[bookmark: _Toc213682186]A- Action 
Based on this critical reflection, I had identified several actions that will be required to taken in order to enhance my professional and academic performance. Firstly, I planned about the application of active feedback in more effective manner through seeking of clarifications from mentors and lectures. Along with that, Steinert, (2025) mentioned that online resources further can be used for the promotion of skills related to active learning. Also, I further demonstrated the ability of effective understanding and high focus for the effective application of active listening within practical contexts of social and health care. 
Moreover, I further aimed to enhance my skill of adaptability through integration of online resources such as mentorship from diverse mentors about the real-world scenarios that challenged my comfort zone. Elendu et.al (2024) argued that this will allow me to handle the controversial situation in confident manner within environment of health and social care. With the implementation of these actions, I can develop a more professional and balanced approach within learning and practice, which will positively contribute to my future career as a counsellor. 
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