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Introduction

Lifeline experience 
   Certainly, in life we all have many pleasant experiences or less and they all come with an impact on us. Below I will talk about my most revealed experiences and as we must see the full side of the glass, I will start with the positive ones. 
   First, we had a family business which I think has helped tremendously in the formation of both my own and my skills. From here came my passion for numbers, math and this influenced me in choosing my career for the future, because as I mentioned above, I want to become an accountant. Second, I started studies in another field- Travel and Tourism, because I was thinking maybe if I will try something else, I will find something else which I like and unfortunately, I didn’t finish it, because I realized I don’t like that area and I came in UK. The third one was when I started everything here from zero and in two years I achieved a lot of things- excellent job in a bank, GCSE in maths, studying at university and 
‘The greatest achievement is yet to come’. 
   Therefore, all of them made and still are making me stronger, more confident and are helping me to set new goals for future and is giving me the power to achieve them. 

Reflection on the role play 
   Reflection is a topic which we covered this year, but another term, so I will not speak about it here, but shortly, reflection is that information deduced from meditation or analysis on certain things that have happened in the past. Dewey, J. (1933) “We do not learn from experience, we learn from reflecting on experience.      
   I will reflect on my role play following the method of Gibbs’ Reflective Cycle, which happened on week 9 of this term, being the last one. First of all, I would say that I expected to be less nervous and more confident, but it was not. During the time which I created the questions, I was feeling exceptionally good but confused too, because my partner didn’t mention too many skills and experience in her application form and I found it harder, but thanks to my lecturer, she helped me with some advices and after that I was better. Unfortunately, my partner had some health problems, and we did not have the chance to practice the role play till the day which we had the actual role play and in the last moment we received an email from university that it will be closed on that date because of the weather, it was too hot. I was happy, because when I am doing something online, I am feeling more confident and relaxed, as I don’t see everyone looking at me and I’m feeling by myself, but also under pressure as we didn’t practice, and we didn’t know how we will do it. In the meantime, we managed to get the chance to occur the role play probably after half of the group or more. Everything started alright, the lecturer gave us the introduction and a smile which made me personally feel released and that smile for me was “Just do it and don’t worry”. I was the first one interviewed and felt that my face was burning, I was quite nervous and every time when this happens, I am playing with my fingers, it seems like helping me and like this I am remembering everything. To my surprise, I didn’t get stuck anywhere and went very good, but it didn’t finish here, we had to change the roles and I was the interviewer, there it was simpler but at the same time interesting, because I was really feeling as an interviewer and I had to be very engaged in the conversation and to listen carefully because in this way I was able to show to my partner I’m with her there. Once we finished that, I felt proud of me because I remembered my first presentation and I realized that unconscious I have a massive evolution and the feedback of the lecturer was good enough to make me feel happy and I’m very thankful to all lecturers and this university for that, because everyone gave me as much as they could and these were as wings for flying higher and higher. 
   To conclude everything, I will say that this role play was something with an incredibly significant impact on me, so I gained more experience, and I had the chance to be in the interviewer shoes’. Therefore, I consider that everything every time could be better, and I will force myself to do an extra mile for things which are important for me.


Self-evaluation review

Self-motivation
   Each of us always finds something that motivates him, but the most effective motivation is one’s own. When you find the motivation in yourself and you know how to motivate yourself, excluding the things that influence you, then things turn out differently, because you have elevated expectations from you. At one of the lessons, the teacher provided us a video that would help us a lot. It is about “5 second rule” and this rule does not give you the opportunity to think, you just count from 1 to 5 and you are acting. I consider that this is an idea which helps us, because if you are thinking too much about to do or not to do, you will not do it. 
   Thus, to be a self-motivated individual we must be positive, we don’t have to look back and courage will come unconscious. No one is born learned or determined, not even me, everything with an immense value is yet to come, but I work for that. For example, I also have to improve my self-motivation and I am doing it by working hard with different kind of people which I can learn something from them, and in time and with more experience and knowledge I will become a confident, brave and self-motivated person.

Learning styles
   VAK stands for Visual, Auditory and Kinaesthetic learning styles. It is especially important that we understand the method by which it is easier for us to learn things, so we can use it for future making much easier memorizing things. Also, it is fundamental to understand the style of our family, friends or colleagues, because what seems easy for me, could be hard for someone else, that’s why we should try to adopt circumstances or methods of explaining in a way to be interesting and helpful for everyone.
   A person can have one or more styles at the same time or depending on the situation, but anyway one is dominant. In my case, the auditory one is the most appropriate to me. So, I absorb information by sound, I can work with music ON or learn from spoken instruction, but at the same time I do have disadvantages from that as well, for example: 
· I want to read an information loud, because so I can understand better.
· I could be distracted very quick.
· I find it harder to get information from pictures and other styles.
   As a conclusion I would say it is crucial to know about this topic, because “The better you know yourself, the better your relationship with the rest of the world” –Toni Collete, because you know what the best for you is and also to accept others’ styles.



Personal development planning
Swot analysis

   A SWOT analysis is a compilation of your strengths, weaknesses, opportunities and threats. This analysis could help you to search and identify your qualities and also to realize where you need to work and to change yourself. 
                                       Strengths
   In general, it is difficult for me to talk about my good parts, because I think not to overestimate myself, but anyway I do have some strengths. I consider they are: good at maths, I am able to work under pressure and I’m very focused and dedicated on what I do, because I like to do a perfect work. 
                                       Weaknesses
   In this life we could do everything and every time better, that means we always have something which we need to work on. In my case, I believe that my level of English, fear of presentations and speaking in front of people and fear of changes need to be improved and I definitely work on them.
                                      Opportunities 
   Opportunities are very important for all of us, and we should take advantage of them. At the moment, my opportunities are: I’m proposed for a higher position at my current job, I can reshape myself when I consider I need to and I’m quickly adaptable.
                                         Threats
   Threats are obstacles which should not stop us from reaching our goals, but they exist anyway. For me the idea that someone is better than me and technology addiction are my threats.

Smart objectives

   SMART stands for specific, measurable, attainable, relevant and time-bond.
   I consider the best explanation of this acronym would be if I will relate it with one of my goals and I will say one which I will achieve it as soon as possible.
   My specific goal is to buy a car. The car which I want to have from start is about £5000 and when I’ll have reached this amount especially for car and also, I have to pass my practical test in order to have the driving lesson, I can measure my progress. 
   My goal is achievable and realistic, because money I’ll have as I’m working and save them and to get the practical test, I’m doing driving lessons with the instructor, and I have booked an appointment for exam. I aim to achieve this goal by the end of this year, in September I hope to pass the exam and money are nearly gathered. 
   I believe this method is very good one, because it helps you not just to make your goals clear, but also gives you motivation to achieve it by the deadline.

Johari Window

   “There are three things extremely hard: steel, a diamond, and to know one’s self.” -Benjamin Franklin, (1750)
   Johari Window is a great exercise with four boxes: Open, blind, hidden and unknown area which helps to highlight your strengths and weaknesses too. Preferably, would be the biggest to be the open area, but to make it bigger we must work on us.
    In open area we write qualities which are known by us and by everyone else about us and they are: I’m always helpful, dedicated everywhere and I’m working hard.
    The blind one is that which people know about those qualities, and I don’t. From my family’s opinion, my qualities are too kind, always honest, loyal and impatient.
   Hidden area is that which has qualities known by me and not by people around me. I think I’m not confident enough, I am afraid of challenges and fear of failure. 
   Unknown area is the one which no one see those qualities, even me and this box is empty always.
   In conclusion I would say that I still need time and work for improving this window, because as I mentioned before, the first one should be the biggest.

World of employment

Recruitment and selection

   Recruitment is a process of selecting a specific number of people for interview from entire list of candidates. I is at employer discretion to choose the people, considering their expectations and needs and they are choosing based on the CVs.
   Selection is the second step when they are deciding which person is the best for them and will take the job depending on how they present themselves at the interview.

What employers expect from their staff

   Employers are those people who help the business development.
   Thus, they should be very careful who they hire, because first of all, employees represent the company. They are looking for people which have the ability to listen, integrate quickly and have communication skills and more. All of them are very important, as they need to improve services and products provided by them and for that should be involved every person from the company. 
   Also, loyalty, positiveness and self-motivation are highly sought in candidates since without loyalty, the business will falter, because some ideas which are bringing you success can go even to your concurrent and you lose from power. Therefore, without positiveness you can’t gain the costumers’ trust and they won’t come back, but as everyone knows, costumers are the most important in building and keeping the business. 
   Finally, self-motivation, which is the force that drives you to do things, makes you more determined and brings you many initiatives, optimism and the desire. If all of them are related between, then you are going assertive to your goal, dream and future and you will be successful. 

Personal development

   “Choose a job you love, and you will never have to work a day in your life.”- Confucius.
   Above, I mentioned I’m good at maths and everyone could see that because I’m working in a bank, where I think I found my favourite job. This is what I wanted and I’m proud of me because I’m happy with it. I’m not able to say where I’ll be in 5 years, because life has its surprises, but I believe I’ll be in the same business, but another position. For that I’m working every day, and I consider that here I really have many opportunities to grow up and achieve my future plans.
   In conclusion I could say everything is achievable as long as we are working for it.
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Conclusion

   As a conclusion for this report, I definitely believe that writing this report, I realized more important things which deserve priority in order to go confident to our goals and objectives. Also, indifferent of what we are doing, we must try to do it the best we can and to keep in mind we could do it better every time and that will help us to have bigger steps to our future. 
   Last but not least, thanks to my lecturer for giving us all the knowledge which I gained in this module and term, because she really tried to make us stronger and supported us in order to understand how strong and successful we could be as individuals. 
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Application form for Costumer Service Advisor
Name: Veronica Stratila
Email: veronicastratilad@gmail.com
Telephone number: 07593261207
Education and training:

1. Liceul Teoretic Baspopeni

High Education-9 years

01/09/2009-31/05/2018

2. Golegiul National de Gomert, al ASEM
Travel and Tourism- 2 years

01/09/2018-31/05/2020

3. Epping Forest College
ESOL and Mathematics GCSE
01/09/2020-14/07/2021

4. University of Wales Trinity Saint David

Certificate of Higher Education for the Workplace
10/10/2021-...
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1. Diploma High Education;
2. GCSE mathematics;
3. ESOL Certificate.

Employment history:
Name of Emplover: TK Maxx
Job title: Associate/Cashier
Length of time with employer: 10 months
Reason for leaving: Mutual agreement
Duties:

Helped costumers locate products;
- Prepared merchandise for sales floor by pricing or

- Answered costumer questions regarding sizing,
accessories...

Served costumers at the till point with transactions,
returns and more...

Supporting statement

I believe I would be a suitable candidate for this jo because
I'm very motivated to be part of your company and team.

Thus, | think my skills and experience could match with your
position for the Costumer Service Advisor as | worked as
Associate and | was in touch with costumers continuously.
Also, my skills are very much connected to this role, because
numbers and maths are my favourite and | consider that s an
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advantage for me as | am applying for a job in a bank. For
example, my skills are problem-solving skills, teamwork,
honesty, ability to listen to others and good attention to
details. All together could help me to make valuable
contributions to the company and also I think it is a great
opportunity for me to grow up, to develop my skills, my
knowledge and gain a lot of experience from such a good
company.

Another point would be that my studies are related

enough to this role, so | definitely.see myself in few years in a
higher position here.

Declarat

Name: Veronica Stratila
Signature: Stratila
Date: 7™ July 2022
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The questions asked as interviewer

. As you stated in your application form you have

experience working with people, could you describe a
difficult costumer situation and how you overcame it,
please?

. Can you tell me please a situation when you were

confident and made an individual decision?

. What strengths and weaknesses do you think you have?

. Is there a work situation you think you could’ve handled

better or differently?

. Could you please give me an example of a goal you had

at work or university and how ambitious were you in
order to achieve it?




