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[bookmark: _Toc48073717][bookmark: _Toc48495295]Introduction
According to Dywich.Co.Uk  (2020), employability skills can be explained as mandatory skills required by a person to make them fully employable. These skills are what employers believe will provide the employee to carry out their responsibility to the best of their ability. These skills should be acquired and exercised from the university to fully improve on them by the time the individual is getting employed. I am currently working at Tesco as a customer assistant. My roles are to Acknowledge, listen to and help the customers make the right decisions, be passionate and know all the services and products offered by the company, share ideas with the manager or colleagues on how to improve services at the store and efficiency. 
[bookmark: _Toc48073718][bookmark: _Toc48495296]Article Analysis
[bookmark: _Toc48073719][bookmark: _Toc48495297]Article 1 by Fenews, 2020:
‘Workplace skills now more important than exam results in post-COVID jobs market say teachers’ 
According to an article on Fenews (2020), Teachers @Teacher Rapp were asked by The Careers and Enterprise Company (@CareerEnt) what would beneficially prepare students for employment in the post-pandemic jobs market. They expressed that employment skills have a higher worth than academic qualifications in preparing college leavers for post-pandemic employment world. A number of the teachers mentioned that abilities like public speaking and teamwork will enable students to secure good employment in these unpredictable commercial times while a few mentioned the same about academic skills. Almost half of the teachers state that there will be fewer job opportunities in future and almost all of them stated that this makes the students anxious. Teachers are also worried that disadvantaged students will be more affected by the lack of opportunities in the post-pandemic employment world. The CEO of The Careers and Enterprise company stated that they have a powerful system that allows universities/colleges and employers to team up and support the young individuals establish their skills. Chief Executive of CIPD states that ensuring young individuals continue to be supported and provided with employer connections will be more crucial in the uncertain and challenging post-pandemic employment world. 
[bookmark: _Toc48073720][bookmark: _Toc48495298]Article 2 by Majid S. et al., 2019:
According to Majid S. et al. (2019), soft skills have always been essential for employment seeking purposes and having a fortunate and rewarding career. Due to globalization, employees are now required to communicate and get along with their clients, business partners and colleagues from various backgrounds and culture. Employees who have acquired personal skills, good behaviour and other soft skill are a valuable resource in the company. Individuals with hard skills are useful and productive but they also need soft skills to achieve success. Soft skills provide a contrast between a successful job and the capability to achieve superior performance and better results. It is essential that students also acknowledge the value of such skills and make intended efforts to obtain these skills. Researches showed that college graduates were knowledgeable that soft skills could boost their chances as potential employment seekers. Employers require their new employees to have critical thinking skills, problem-solving skills, collaboration and communication skills. Many employers criticize that fresh graduates lack soft skills and interviews supervised by the human resource managers in the US showed that many of the college graduates were not well equipped with the essential soft skills. Research is done at Nanyang Technological University, Singapore and the results were useful in comprehending both students and employer’s point of view on the importance of soft skills and pointing out possible gaps in the market expectations and the level of skills they have acquired. By sponsoring employees to take part in skill development programs, employers can encourage them to boost and further upgrade their soft skills.

[bookmark: _Toc48073721][bookmark: _Toc48495299]Article 3 by Peter and Gomez, 2019:
According to Peter and Gomez (2019), skills are a collection of expertise or actions established by individuals which involve intended efforts and a controlled approach that enables them to carry out the employment. They are fundamental to put an individual’s one’s knowledge and abilities to commendable use and successfully implement their plans. These skills can be partitioned into three types, mainly basic skills which include literacy and numeracy skills, soft skills which involve interpersonal and social skill and technical skills which consist of job-specific skills. The foundation to learn new skills is essential and an individual does not need to be young or smart to learn the skills she/she needs. The organization is important for one to urgently develop new skills. The root of establishing new skills is determining which skills are needed and the level of competence. One has to consider whether the skill is relevant to their career and where to use it. To learn a skill, one has to connect with individuals who have the expertise in that specific skill, examine them, emulate their behaviour and adjust to their style. After creating a connection, one needs to spare time to concentrate, fully practice and develop the skill. To make quick progress, one must make a priority of developing the skills they need and make sure to get adequate sleep. There are a few challenges and barriers that individuals face while trying to develop a new skill. Thinking negatively, resisting change and comparing one’s performance to an expert’s performance can lower one’s enthusiasm to develop the intended skill. Digital distractions are a huge barrier to reducing one’s work rate. Getting adequate practice, using effective learning methods and acquired knowledge will enable an individual to sharpen and develop their required skill. 

[bookmark: _Toc48073722][bookmark: _Toc48495300]Article 4 by Gov.uk, 2012:
According to a post on Gov.UK (2012), helping people boost their chances of getting employment especially those who have few qualifications or skills is an essential role for further education and one which presents substantial challenges. 58 contributors were contacted to organize 45 research visits. They came up with a list of barriers that their participants perceived to employment. One of them was a large number of individuals who were applying for the same job. Some individuals lacked qualifications and skills which made them unable to acquire employment. They realized that employers prefer younger individuals and most unemployed participants were between the age of 40 to 60 years old. Those who had been unemployed for a long period found it hard to stay employed. They researched the effectiveness of the system for identifying the need and recruiting unemployed individuals to provision. The more fortunate providers had used their European Social Fund (ESF) to provide support for the unemployed. They developed systems and infrastructure for establishing this provision. They analysed the establishment of individual programmes in the light of local labour market requirement. They reported that though individuals of acquired qualifications, these programmes did not offer sufficient training and establishment in employability skills to intensify participants’ employability and help address their barriers to employment. The characteristics of training providers that are most effective in supporting progression into sustained employment like disciplined and emphasis learning environment, adequate access to current techniques and equipment used in the industry, adequate practical activities to help individuals to quickly comprehend basic skills were also recorded.

[bookmark: _Toc48073723][bookmark: _Toc48495301]Analysis of employability skills
I work at Tesco as a customer assistant.  I have a few skills that helped me acquire employment at Tesco and allow me to work well with customers and colleagues. They have also helped me improve productivity at work. Some of these skills include communication skills, negotiation and persuasion skills, teamwork skills, organisational skills and ability to work under pressure. 
[bookmark: _Toc48073724][bookmark: _Toc48495302]Communication skills:
Communication skill is the ability to convey and receive different types of information. At work, clear communication is an important skill (Hargie, n.d.). It helps me identify what the customers need to be able to comprehend what can assist the customer. Part of good communication skills is learning how to listen to the customers’ requirements and appreciate their feedback. Having such a skill makes my clients come back more often and bring their friends as well. 
[bookmark: _Toc48073725][bookmark: _Toc48495303]Negotiation and persuasion skills:
Negotiation is a method that can be used to resolve disagreements and find a common ground and persuasion is an effective method to positively impact and retain clients through connection, engagement and problem solving (Behrmann, 2016). At Tesco, my persuasive skills help the customer make the right decision about what they want to purchase. Being customer assistance, having a clear understanding is an effective way to conduct an effective negotiation. Some clients that come to our store to buy electronics items such as Laptop, TV, Mobile phones etc. and claim that some products are too costly for them to pay at once and it is my job to talk to the customer and agree on a way to pay monthly. This keeps them coming back. 
[bookmark: _Toc48073726][bookmark: _Toc48495304]Teamwork skills:
Teamwork skills are a set of abilities than enables one to work well with customers, colleagues, managers and other people in the organization (Stewart and Powell, 2004). At work, we often have group meetings where we share ideas on how to make our services more effective and increase productivity. Our manager encourages teamwork to avoid disagreements which often occur especially when assigning tasks and build respect among colleagues. 
[bookmark: _Toc48073727][bookmark: _Toc48495305]Organizational skills:
Organizational skills are a set of abilities that allow one to plan, prioritize, set and accomplish goals (Indeed, 2020). At work, my organization skills involve asking customers about their expectations to identify what needs to be improved at the store and making sure I have prioritized my time to effectively serve the customers. The manager sets targets that encourage us to work harder to achieve the set targets and boost sales at the store. 
[bookmark: _Toc48073728][bookmark: _Toc48495306]Ability to work under pressure:
Being able to work under pressure means working under stressful conditions or situations (McFadden, 2015). At work, we often have a lot of customers during the holidays or a clearance sale. This makes my work more hectic since I have to ensure every customer gets what they need. During the last holiday, I worked tirelessly to ensure the customers were satisfied and this enables me to achieve my target and get an award for employee of the month. 
[bookmark: _Toc48073729][bookmark: _Toc48495307]Conclusion 
The most essential skills for employability are the soft skills which involve all non-technical skills that one acquires at the university. This report has carefully defined the various soft skills and how important they are when trying to acquire employment. Different articles have discussed employability skills, the importance of soft skills in employability and career development, skill-building for employability and skills for employment. I have also managed to explain how my skills have enabled me to work at Tesco as a customer assistant, some of the issues I have come across at work and how I was able to overcome them.
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