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Introduction:
This reflective report will explore the importance of person-centered care, partnership working and ethics in health and social care. It will also discuss how the principles of health and social care support the quality of care in the UK by focusing on their role in individual care, collaboration, and ethical decision-making by relevant theories. It will discuss how person-centered care, teamwork with families and professionals and ethical practice improves the quality of care for individuals. This report also includes a practical case example of Joan`s story and a personal reflection on my own skills and development as a health and social care professional by linking theory, legislation, policies, and  guidelines. Legislations protect and regulate the healthcare system, patient, and healthcare providers. This report shows how these principles help professionals to improve patient care and address challenges in practice.

Task 1: Reflection on the Importance of Principles of Health and Social Care 
Person-centered care, partnership working and ethics in health and social care focus on placing the individual at the heart of their care. Person-centered care provides care that responds to individuals’ personal preferences, needs, and values. It provides care with those things with people rather than to or for them. According to Royal College of General Practitioners (2026),  person‑centered approach means respecting each individual’s values, preferences, and needs, while providing personalized and well‑coordinated care. It relies on equal partnerships between patients and professionals, involves family, friends, and carers where appropriate, and ensures continuity of care across services.
Person-centered care is important because it improves the quality of the service, helps people get the care they need and to be more active in looking after themselves. It reduces pressure on health and social care services. Skills for Health (2025) states that involving individuals in decision about their own care is an essential part of providing high-quality care. This will result in receiving help at right time and in ways that suit their needs.
Partnership Working
Partnership working in health and social care brings together separate organizations so they can benefit from pooled expertise, resources, and power sharing. The goal of a partnership is to enhance the efficiency and quality of service provision (Sheehy, 2017). 
According to Health and Care Act (2022), Integrated Care Systems were established to improve how health and social care services work together and work more effectively.
By combining professional skills and sharing responsibility, health care system can meet patient needs more effectively than working alone. Partnership working enhances efficiency and quality service provision.            
Ethical Principles                                                             
Ethical principles in health and social care are core moral values that guide practitioners to provide safe, respectful, and high-quality care. The four main pillars are beneficence, non- maleficence, autonomy, and justice. Varki (2021) highlights that the principle of beneficence is duty of physicians to act for benefit of the patient and support a number of moral rules to protect and defend the rights of others. Autonomy means adults can make their own decisions, and their choices must be respected.
Non maleficence 
Professionals must avoid actions that could cause physical, emotional, or psychological harm to individuals. The Health and Care Act (2014) is a law that requires local authorities and other parts of health care system to make sure that people receive services that prevent their care needs from becoming more serious, people have a range of high quality, appropriate care to choose from. It emphasizes protecting most vulnerable people in our society.
Justice
Justice is about fairness and equality. Everyone should have equal access to care and be treated without discrimination, regardless of age, gender, disability, ethnicity, or background. 
Challenges In Implementation
Health care workers often have heavy workloads and staff shortages or busy schedules. They may not have enough time to talk with patients, understand their needs, or involve them in decisions. Some health care professionals are not fully trained in person-centered care approaches. They may focus only on medical treatment instead of emotional, social, and psychological needs. In some cases, information must be shared to protect patients. It creates ethical dilemmas for professionals. People with dementia may not understand any decisions about the treatment. Some families may refuse certain treatments because of beliefs. (Alzheimer’s Society, 2024).  Insufficient funding and shortage of staff make teamwork difficult and leads to distress and burning out. There are also some technical and legal obstacles to sharing data effectively. 
Linking Maslow’s Hierarchy of Needs Theory
Person-centered care partnership and ethical work are key principles that improve the quality of health and social care in the UK. MacLeod (2026) highlights that Maslow`s hierarchy of needs (1943) is a theory which is consisted of 5 tier model given as a pyramid. From the bottom of the hierarchy needs upwards, the needs are psychological needs, safety needs, love and belongings, esteem needs, and self-actualization. Maslow hierarchy of needs is aligning with these principles. It gives guidance to health and social care professionals how meeting different levels of individuals needs improving care and well-being. Person-centered care focuses on treating individual’s dignity and respecting their choices, values, and beliefs. This links to Maslow`s hierarchy of needs because it helps meet basic physical needs such as food and safety while also supporting emotional needs like belonging, esteem, and independence. Partnership involves professionals, families, and organizations, working together to provide coordinated support. When services share information and plan care together, individuals receive consist and holistic care that meets all levels of Maslow’s theory. 
Task 2: Practical example of concepts in practice: 
Joan’s story based on real word examples shows that person-centered care, partnership working, and ethics are applied and they made a big difference to Joans wellbeing. Joan has Chronic Obstructive Pulmonary Disease, and she struggles to manage her condition. She often misses appointments and has had a number of emergency admissions to the hospital. In her case, her therapist did not just focus on her COPD symptoms, she was told to complete a Patient Activation Measurement  survey to understand how confident she felt about managing her health. This survey showed he had very low confidence.
Partnerships working in Joan’ case was central. Effective collaboration between GP physiotherapist, community nurse, and Joan, s daughter ensured coordinated support. They held a multi-disciplinary meeting and shared an Action Plan. Community nurses visited Joan weekly, physiotherapists gave training in breathing exercises, and her daughter helped with shopping. Community health centers helped with pulmonary rehabilitation. After seven months, Joan went through the PAM survey again and she significantly improved. This improvement has a positive impact on her knowledge and confidence. Ethical principles were followed by health and care professionals throughout Joan`s case. Respect for autonomy was demonstrated by involving her in decisions about treatment options. Beneficence and non-maleficence were applied in providing pulmonary rehabilitation, confidentiality was maintained. Person-centered care placed Joan at the center of decision making and recognized her personal needs and preferences. partnership working improved teamwork whereas ethics ensured safe and efficient care. Health and Care Professions Council HCPC (no date), sets and maintains standards of conduct, performance, and ethics how professionals should behave. Its main role is to protect the public. NHS England (no date) supports person centered care because it improves quality, safety, and patient satisfaction when people participate in their care, they are more confident, independent, and engaged in maintaining their health. These skills are transferred and can be used by health services, social care, housing, and local authorities. Person-centered approaches are a major part of this framework and support dementia care, learning disabilities, mental health, and end of life care. Supporting people’s dignity involves recognizing their equal right to freedom, choice, and control over their lives (Social Care Institute for Excellence). 
Care Quality Commission (2022), links to Joan’s case as it clearly explains that safeguarding means protecting people’s health, wellbeing, and human rights, enabling them to live from harm, abuse, and neglect. 
Looking into Joan’s case, it was seen clearly that principles of health and social care were applied effectively, however there we some challenges including Joan’s low motivation, lack of confidence, and complex health conditions as well as the need for good communication between different professionals. These were overcome through regular meetings, building trust, creating a shared action plan and coordinated work between her therapist, GP, and community health center, showing how collaborative care can improve outcomes for both service users and health care staff. Professionals were able to reduce missed appointments and emergency admissions making better use of health resources. 
Task 3: Self-reflection; Using Gibb’s Reflective Model 
Description
In my future role, as a health and social care professional, I plan to apply the principles of person-centered care, partnership working, and ethical practice in my day-to-day work. For example, while supporting residents in a care home, I aim to tailor activities and care routines to each individual's preferences, involve families and colleagues in care planning, and make decision guided by ethical principles and legislations. I intend to focus on promoting the residents’ well-being and autonomy, ensuring their needs are central to every decision. The plan will prepare me to deliver high-quality care that aligns with professional standards and current guidelines, such as the Care Act 2014, which emphasizes well-being and personalized sport. 
Feelings
I feel motivated and enthusiastic about implementing these principles because I know they improve resident’s engagement, satisfaction, and overall well-being. At the same time, I am aware that applying the principle consistently will require confidence, effective time management, and better understanding of ethical frameworks and legislation. I feel committed to continuous learning and professional development to ensure I can provide safe person- centered, and ethically sound care.
Evaluation
Applying these principles has several benefits. Person-centered care will allow me to adapt to residential's individual needs, improving engagement, and quality of life. Partnership work will ensure communication with colleagues’ families and other healthcare professionals is effective and promotes coordinated care. Ethical practice will protect residents’ rights, maintain dignity, and ensure decisions are morally and legally appropriate. According to NHS 2023, the health and Care Act 2022, is made to enable a more collaborative system. The act ensures that every part of England is covered by an integrated health care system. 
Analysis 
Appling person-centered care, partnership working, and ethics is essential in daily practice. Person-centered approaches, supported by the Care Act 2014, ensure that care decisions are tailored to individuals’ needs and preferences, promoting autonomy, and well-being. Partnership working Is essential for coordinated care. Effective collaboration reduces risks, enhances communication, and ensures consistency. Ethical practice, guided by the NHS, professional codes of conduct and policies ensure that residents’ rights, dignity, and autonomy are prioritized.  
Conclusion
Planning to apply these principles has helped me recognize my strengths and areas for improvement. My strengths include empathy, effective communication, and a strong commitment to ethical practice. Areas I need to develop include confidence in independent decision-making, time management skills, and clinical knowledge, particularly regarding dementia care and safeguarding procedures. Focusing on these areas will enhance my ability to provide person-centered, collaborative, and ethically sound care. 
Action Plan
To implement these principles effectively, I plan to volunteer in different care settings, including dementia-specific units to broaden my skills and exposure. Collaborate with experienced professionals to develop confidence, clinical knowledge, ethical reasoning. Attend workshops, online courses and seminars covering person-centered care, ethics, partnership working, and legislation such as the Care Act 2014 and Health and Social Care Act 2012. 
As a future health and social care professional, I understand that reflecting on my current skills and improving them is important to give high quality care. My main strengths are communication, empathy, and teamwork. However, I need to improve ethical decision making, time management and confidence. I plan to attend training, seek feedback, follow NHS and the Care Quality Commission, and following professional standards. 
Conclusion:
In conclusion, by applying the principles of person-centered care partnership working and ethics supported by current UK policies, guidelines and acts, the health and social care professionals can provide safe, effective coordinated service. When health and social care professionals respect people’s preferences, respect their choices and protect their dignity, service users value and support people. Collaborating with colleagues , families, and organizations such as the NHS, while following guidance from Care Act 2014, Health and Care Act 2022 helps to ensure that care is delivered in respectful ways, ethically comprehensive, and according to the needs of individuals. 
Through self-reflection I recognized my skills of communication, empathy, patience, teamwork skill, and resilience. There is still need for improvement in confidence, ethical dilemmas, and studying professional code of conduct. CPD is very important for health and social care professionals to improve their knowledge, skills, and competence in practice. 
Overall, this report proved that effective care is not only about meeting physical needs, but also about respecting individuality, working in partnership, and making ethical decisions that support patients’ well-being and address challenges in practice. 
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