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Transforming the way we work

Digitising existing forms

Saving time and resources

Sudden Death e-form

Why the change?



Accessible on both mobile and laptop via 
iPatrol

Professional image of the service

Better quality of data – everything needed 
first time

Reducing duplication and losses

Helping emotional wellbeing for family

E-form goes straight to coroners

Sectional/scripted approach to help you

Quick and easy!

Sudden Death e-form

What are the 
benefits?



Two versions: Laptop and mobile 
(android)

Laptop and mobile (android) versions 
are the same, this guide will reflect the 
mobile version

Same icon for both 

Step-by-step walk through of the new 
form and how to complete it

Look out for tips! 

Overview of the 
e-form



Sudden Death

Laptop Mobile (android)

Where to find the e-form



Sudden Death

Sudden Death Form

This will allow the 
Sudden Death Form to 
be automatically saved 

in Outstanding Work

Accessing the e-form



Sudden Death Form

Guidance

SDF

ID follow-up

SDF App Menu



The form, like other iPatrol
forms, will save progress but 
you must remember to 
submit before the end of 
your tour of duty

Starting the SDF



The form, like other 
iPatrol forms, will save 
progress but you must 
remember to submit 
before the end of your 
tour of duty

SDF Form Menu

Form Menu

This is the SDF form menu where you can 
complete each section as appropriate.

There is no order you have to complete 
the form, allowing you to dip in and out of 
each section as information becomes 
available to you.

You can of course still complete each 
section from top to bottom if you can and 
prefer to do so.



SDF Form Menu

Incomplete sections

If you have started a section of the form 
and saved it, but have not completed it, 
you will see the white square highlighting 
this



SDF Form Menu

Completed sections

If you have completed the mandatory 
questions and saved a section you will see 
the following prompt:

The form menu will mark the section as 
complete and it will have a tick 
highlighting this



Notes 

Notes

You can tap on the icon at any point 
throughout the form to take notes

These will be saved in your EPNB



LINK TO

SDF

Enter occurrence number

Sudden Death Form Sudden Death Form

If BWV not active, 
explain why

Incident/linking occurrence



Page title

Details

You can work through each section of the 
form, filling in the details where red is 
mandatory & black is if known and also 
using the drop-down fields 

You can freely navigate through the form by 
tapping the green menu button, or save 
button when complete, without losing your 
work



On pressing Add Person
the app will search Niche
for the person. 

If the person exists in Niche 
the user can link that person
If the person does not exist
in Niche the user can create 
them.*

Date of birth will auto-
populate

* You must have a live
connection/good signal
and Mobility to create a 
person (see following 
page)

If not known, you 
can continue 
completing the 
sections of the form 
without having to 
add a person

Person Deceased Details



* You must have a live connection/good signal and 
Mobility to create a person

If the person does not exist in Niche the user can create 
them as normal

However to prevent the duplication of person data in Niche, 
where poor signal may prevent a successful search and 
finding the data that does already exist, you will only be able 
to create a person with a live connection, whether 4G or 
WiFi, Mobility connected, and a live connection to Niche

With a live connection to Niche the data will either be found, 
or confirmed as not existing and therefore you can create 
the new person

If you do not have a live connection you will see the error 
and will not be able to create a person

On this same basis you will not be able to input address 
information

Creating a Person



Circumstances

Complete the details regarding 
circumstances

You can work through each section of the 
form, filling in the details where red is 
mandatory & black is if known and 
also using the drop-down fields 

You can freely navigate through the form 
by tapping the green menu button, or 
save button when complete, without 
losing your work

Page help!



Location of Death

Complete the details regarding location and 
also if possible further details in this section 
to assist the Coroner’s office, such as the 
scene details

You can work through each section of the 
form, filling in the details where red is 
mandatory & black is if known and also 
using the drop-down fields 

You can freely navigate through the form by 
tapping the green menu button, or save 
button when complete, without losing your 
work



Health & Medical 
Issues

Complete the details regarding health, 
medical issues, GP information and other 
details

You can work through each section of the 
form, filling in the details where red is 
mandatory & black is if known and also 
using the drop-down fields 

You can freely navigate through the form by 
tapping the green menu button, or save 
button when complete, without losing your 
work

Page help!



Health & Medical 
Issues

Complete the details regarding 
current medication

The page help here provides 
advice and guidance and also 
confirms the action required 
where there is suggestion of 
the involvement of insulin

You can work through each 
section of the form, filling in 
the details where red is 
mandatory & black is if 
known and also using the 
drop-down fields 

You can freely navigate 
through the form by tapping 
the green menu button, or 
save button when complete, 
without losing your work



Last Seen, Spoken to, or 
Communicated with

Complete the details regarding 
communications

Please also consider social media and other 
communications such as text, etc

You can work through each section of the 
form, filling in the details where red is 
mandatory & black is if known and also 
using the drop-down fields 

You can freely navigate through the form by 
tapping the green menu button, or save 
button when complete, without losing your 
work



NOK Known

Select yes in the drop-down field then 
complete the person details

You can work through each section of the 
form, filling in the details where red is 
mandatory & black is if known and also 
using the drop-down fields 

You can freely navigate through the form by 
tapping the green menu button, or save 
button when complete, without losing your 
work



NOK Not Known

Select no in the drop-down field 
then complete the details for the steps 
being taken to identify NOK

You can work through each section of 
the form, filling in the details where 
red is mandatory & black is if 
known and also using the drop-
down fields 

You can freely navigate through the 
form by tapping the green menu 
button, or save button when 
complete, without losing your work



Formal Identifier 
- Known

Select yes in the drop-down field 
then complete the details

As per the physical form, it will now 
need to be signed in the signature box 
further down the page

You can work through each section of 
the form, filling in the details where 
red is mandatory & black is if 
known and also using the drop-
down fields 

You can freely navigate through the 
form by tapping the green menu 
button, or save button when 
complete, without losing your work



Formal Identifier 
- Known

Tap signature to bring up the 
statement form and signature box to 
be signed

Tap OK

You can work through each section of 
the form, filling in the details where 
red is mandatory & black is if 
known and also using the drop-
down fields 

You can freely navigate through the 
form by tapping the green menu 
button, or save button when 
complete, without losing your work



Formal Identifier 
– Not Known

Select no in the drop-down field 
then complete the details

You can work through each section of 
the form, filling in the details where 
red is mandatory & black is if 
known and also using the drop-
down fields 

You can freely navigate through the 
form by tapping the green menu 
button, or save button when 
complete, without losing your work



Undertaker / Mortuary

Complete the details regarding the 
undertaker and mortuary

SWP OFFICERS ONLY are required 
to complete band tag details – GWP 
OFFICERS select N/A

You can work through each section of 
the form, filling in the details where 
red is mandatory & black is if 
known and also using the drop-
down fields 

You can freely navigate through the 
form by tapping the green menu 
button, or save button when 
complete, without losing your work

SWP only



Property Details

Complete the details regarding 
property

You can work through each section of 
the form, filling in the details where 
red is mandatory & black is if 
known and also using the drop-
down fields 

You can freely navigate through the 
form by tapping the green menu 
button, or save button when 
complete, without losing your work

Page help!



Coroner & Supervisor Details

Complete the details ready for submission

You can work through each section of the form, filling in the details where red is 
mandatory & black is if known and also using the drop-down fields 

You can freely navigate through the form by tapping the green menu button, or 
save button when complete, without losing your work



Submission

(1) SDF is emailed to Coroner as pdf document
(2) SDF pdf gets attached to reports tab of Occurrence.
(3) SDF pdf gets attached to reports tab of the deceased 

person
(4) An EPNB entry is automatically added of the completed 

form and your notes
(5) A task is sent to the submitting officers supervisor
(6) A task is sent to the submitting officer if the deceased is 

not identified at the time

* Do you still need to complete the 
formal identifier? Continue…*

Where does it 
go?

Once you have completed the form and all sections are ticked you can press the submit
button. You will then see a ‘Successful Submission’ confirmation



If you were not able to complete the 
formal identifier, you need to do this 
as soon as possible on the separate 
Formal Identification Follow-up 
Form

Do you still need to complete 
the formal identifier?



This is confirming the Formal 
Identification follow-up Form is only 
needed where you were unable to 
complete as part of the original SDF 
submission

Confirmation 



The form, like other 
iPatrol forms, will save 
progress but you must 
remember to submit 
before the end of your 
tour of duty

SDF Identifier Follow-
up Form Menu

Formal Identifier Follow-up Menu

This is the specific Formal Identifier 
Follow-up menu where you can complete 
each part for the Formal Identifier having 
already submitted the form to the coroner

There is no order you have to complete 
the form, allowing you to dip in and out of 
each section as information becomes 
available to you.

You can of course still complete each 
section from top to bottom if you can and 
prefer to do so.



Here you need to give the coroner the relevant 
details for them to be able to match-up the 
subsequent formal ID to the original SDF 
submission – consider details such as:

- Date/time
- Submitting officer
- Circumstances
- Occ. No. if different

Details for HM Coroner

You can work through each section of the form, 
filling in the details where red is mandatory &
black is if known and also using the drop-
down fields 

You can freely navigate through the form by 
tapping the green menu button, or save 
button when complete, without losing your 
work



These steps are now the same as if completing it as part of the 
original SDF through to submission…

Completing the Formal Identifier



Laptop Version
The laptop version has the same menu 
format and forms to work through

The menu sits to the left of the form for 
quick and easy navigation



The Form Output

The PDF form is broken down in to sections 
as per the e-form, making it easy to find 
information at a glance



For any training issues please contact:

Gwent Police
Call: 01656 716865
Email: DSDTrainers@south-wales.pnn.police.uk

South Wales Police
Call: 102
Email: DSDTrainers@south-wales.pnn.police.uk

Help and Support

mailto:DSDTrainers@south-wales.pnn.police.uk
mailto:DSDTrainers@south-wales.pnn.police.uk

