APPENDIX 1
Level 6 Hotel Placement – Weekly Journal Entry
Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday, 15th November 2024] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Food&Beverage

Started the placement at Village Hotel Swindon Learning layout and service of guest operation. Saw how the hotel serves this wide range of guests: business travellers and weekend visitors — dedication to service with a human, personalized touch.

	28-29.09.2024
	Alina Elena Grigore
	Shaun Thysse

	
	
	
	



	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Food&Beverage

Took care of a situation with some guests who mistakenly thought breakfast came included in their stay. I have learned how to communicate hotel polices clearly in a calm manner and how to solve miscommunications professionally.

	5-6.10.2024
	Alina Elena Grigore
	Shaun Thysse






	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Reception

Working front office interactions with guests helped me to see how vital it is, both times of booking and check-in, to be completely transparent and avoid misunderstandings. Saw that effective information transfer between departments is key to averting confusion and ensuring a happy guest

	12-13.10.2024
	Alina Elena Grigore
	Shaun Thysse



	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Reception

A guest approached with an upgrade request during a busy period. Saw my supervisor handle this with skilfulness in leveraging the reservation system to offer alternative options, emphasizing the importance of adaptability and agility in guest service.

	19-20.10.2024
	Alina Elena Grigore
	Shaun Thysse






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Food&Beverage

Gained insight into how the hotel uses CRM tools to cater to guest expectations Developed proactive communication and that guests should be responded to immediately before hear feedback from them.

	26-27.10.2024
	Alina Elena Grigore
	Shaun Thysse



	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Reception

Leaned back into some of the org challenges experienced during my placement, such as how to best communicate what a guest should expect from their booking when they checked in. Suggesting improvements including Communication Strategies to ensure Guests are reminded with full knowledge of the reservation details.

	2-3.11.2024
	Alina Elena Grigore
	Shaun Thysse
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