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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Bowden et al (2000) states that stress is a term that due to its overuse has become more confusing and that setting stress as a defined term would be impossible due to the variety of meanings for it. However, they go onto state that the dictionary definition is the idea of the Human reacting to the environment where it demands more of the Human than it can take, be it over a short period or long period of time. 

As Harkness & Hayden (2019) state that being exposed to stress is normal for all Humans. They also state that depression and suicidality is linked due to events that might be considered traumatic or impactful to a person, such as a familial death. Which corroborates what Bowden et al (2000) states that terms like depression and anxiety are directly linked and sometimes interchangeable with stress. However, Harkness & Hayden (2019) do list examples of what could cause stress, giving two categories of them that they list as minor and major stresses, from traumatic events to normal, everyday events. Cooper & Stephen (2007) also corroborate the above by adding that too much stress can also negatively affect your health.

Ju-Yu et al (2018) label resilience as what allows people to adapt to stress and difficulties in life, avoiding disorders and the negative pathways that people delve down or get from being stressed. 


Cooper et al (2018) label four different types of resilience, emotion-focused, problem-focused, solution-focused and change-focused. Emotion-focused is about managing the emotional response to a problem. Problem-Focused is about identifying and resolving the root cause of the problem. Solution-focused is about gathering as many solutions as possible, to give us a wider ability to adept and preparedness for the future. Change-focused is about embracing the ability to adapt as the tendency is to react negatively to change due to it being unfamiliar, this focus of resilience aims to reduce the number of changes in our life. 
Throughout the last decade I have upheld a routine where after work and earlier on school, I would go to the gym and commit to other activities at certain times throughout the day. Developing a routine that doesn’t change which is what Change-Focused is all about. This helped me to concentrate which supports what Cooper et al (2018) had mentioned, that I then applied throughout my Initial Training.

As Ju-Yu et al (2018) detail that addictive behaviours tend to begin due to stress as a method to manage it, especially when it could trigger a relapse into them. However, not everyone who is stressed develops an addiction as they could have factors or abilities that give them resilience to the effects of stress from having an optimistic outlook to humour are listed as resilient factors. 

Throughout the initial 6 months of learning, humour had been in constant use throughout. This has then transferred to on shift and combining this with the enjoyment I get from the job itself, has helped support a positive outlook. That is supported by what Ju-Yu et al (2018) had stated that a positive outlook is a part of resilience and helps to develop it further.

Cooper et al (2018) state that prioritisation of goals gives us a structure that allows us to see more clearly on what needs to be done, allowing us to focus on what is required to be done. However, too many goals and it has a negative effect, making you frustrated and in turn stressed. However, if we delegate to others, it allows us to cut down on the amount of tasks, we ourselves have. 
Cooper et al (2018) also label that the tasks set require time in order to be more attainable, so that giving each an adequate amount of time and spacing them out from each other. Cooper & Stephen (2007) whilst stating that Time-management is also necessary in order to ensure tasks still get completely, they also state that having support from colleagues and friends helps.

As Cooper et al (2018) and Cooper & Stephen (2007) advised, I applied this during my Initial Training where I was able to task myself by week, goals in order to achieve within revision for the set topics that we had learnt and might appear on the exam. This became easier when the exam topics were released and I could set a topic per night. Normal tasks that I would do day to day I could ask others for help or delegate to.


As Maroney et al (2019) found that stress in terms of loneliness and depression appeared to be stopped by playing Video Games, as people would use it to escape negative states that is brought around by stress, seeking social interaction. That as stated by Cooper & Stephen (2007) engaging with others appears to help reduce stress. That even before my initial training, I played Video Games in order to destress and it continued to be beneficial to myself during the 6 months. 

However, as Maroney et al (2019) and stated addiction to such could bring on negative states of health, which is also corroborated by Ju-Yu et al (2018), especially Internet Gaming Disorder.


Going back to Bowden et al (2000) they inform that engaging in physical activity can be a method to cope with stress and is most frequented with net-based games, such as tennis. However, jogging was listed as a primary method used as well. However, they state that any physical activity requires a routine on how often it is done per week and that the time in the day does not necessarily matter, just that a day is chosen. 
I used physical activity by running in order to release and cope with stress every other day whilst in my Initial Training. 


In conclusion, whilst everything has helped develop resilience as Ju-Yu et al (2018) had stated that it is what allows people to adapt and that Cooper et al (2018) had labelled four different types, they all had agreed that it is about controlling the change, that is what the coping mechanisms to stress have allowed me to do. 

Maroney et al (2019) and Ju-Yu et al (2018) may suggest that Video-Gaming if done in excess could be dangerous due to potential addiction, it is something I have personally enjoyed for years, however unlike other methods talked about is potentially the most dangerous due to the addictiveness studies have shown. 
Yet, Physical Exercise as Bowden et al (2000) had talked about will only benefit overall fitness when combined with a correct diet. 

Whilst setting tasks that Bowden et al (2000) and Cooper et al (2018) had talked about helps, I have not found it to destress, but minimise stress intake. Considering it is in a list of other methods it highlights that it has a small effect when used by itself. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As Stadler (2019) explains that communication is a core aspect to positive encounters between different cultures and that learning to speak another language isn’t enough to ensure success when interacting with other cultures, due to the varying other differences between the cultures. 

Lac and Donaldson (2020) refer to a model called the Drama Triangle which is used to highlight what the Victim, Rescuer and Persecutor are. Persecutors are posed as a person who is constantly angry at others, resentful for their failings and regarded as behaviourally toxic. Rescuers are posed as a person who feels the need to help others, going out of their way in order to save others. Victims are posed as people who are helpless, oppressed and weak, requiring others to help or support them. Lloyd (2001) backs this up with a similar explanation, however states that the Victim in the triangle ends up inviting others to see them as in need of help or able to be taken advantage of.  



The College of Policing (COP) (2020) gives Officers advice on what they should be aware of when dealing with any ongoing incident, be it emotionally aware so they can identify emotions in others and themselves, be it aware of events that are taking place around them in order to perceive potential threats and thus assess risk. Officers should also be able to evaluate verbal and non-verbal communication, being able to change and perceive tones, use of phrases and terminology in both themselves and others, whilst being aware of body language such as positioning and posturing. This is backed up by Fitch (2016) who states that having that ability to communicate has an impact on each aspect of Law Enforcement, as it doesn’t just build rapport with others but improves Officer safety and awareness. It also has the added bonus of decreasing the build up of stress, due to the better rapport that can be applied to both the job and personal life. 

COP (2020) also states that verbal and non-verbal can be interpreted differently by different people and is thus are a high risk of being misunderstood, thus Officers are required to be aware of this in other people as well as themselves.  

As COP (2020) posed that Emotional Awareness is part of Emotional Intelligence. Javidi et al (2016) states that Emotional Intelligence is the ability to control and manage one’s own emotions. Whereas, Emotional Awareness as COP (2020) had stated is being aware of both your own and other people’s emotions.


COP (2020) shows an example model that is Betari’s Box. Where the attitude, effects the behaviour of Person 1 and this then effects the attitude and behaviour of person 2, which loops back onto Person 1. This highlights the ability to get locked into a cycle of repeating behaviour and attitude patterns with another person, unable to escape as it would keep escalating in response to each other. 

Fitch (2016) labels six principles that are involved in the IMPACT model that should allow a person to deal effectively with others. Being emotionally aware of the other and yourself, is the first where you are required to spot and control the emotions in both yourself and the other. Second is being able to listen actively in order to understand and react to their attitude and behaviour, whilst assessing the situation further by uncovering factors that could be influencing the Subject. Third is being able to invoke positive behaviour, making the other party feel safe and no requirement to protect themselves. This then leads onto the fourth, which is where you achieve rapport with the person as you’ve now established a relationship by connecting with the person. Fifth and Sixth points are to control your own emotions, behaviour and attitude in order to not affect the other persons as per seen in COP (2020) and the Betari’s Box and as Fitch (2016) continues to stand back and try to understand the other person and where they are coming from.

However, as Kilgallon & Wright (2022) state that appears to be a simpler model from Fitch (2016), that in order to build rapport you need to find ground that you share, listening and respecting the other person, as a person. Whilst, this is not always appropriate or able to be done and at other times you may need to break the rapport in order to effect and arrest. It is essential when dealing with the public.

COP (2020) also listed the Five-Step Appeal as a model for Officers to use during Conflict Management, trying to convince and appeal to a person in order to make them comply with their requests. Starting with a simple appeal, which is normally asking them, raising it to reasoned where you try and explain the appeal. Going to the personal front, to try and make them realise how they might be impacted and then a Final Appeal where you ask them if there is anything reasonable you could do, to make them comply. The fifth step then is to take action, due to it being the only remaining pathway to take.

A couple of months ago me and my colleague had come across a Collision that had just taken place a minute prior to our arrival. Upon exiting our vehicle, we had spotted a Female laying in the street injured with friends who were currently supporting her and a Male who was running off. Witnesses had alleged the Male was the driver and thus we pursued him on foot. Upon reach him, we immediately put him into handcuffs in order to prevent escape. 

However, due to how assertive we were being when using force, he had ended up getting more agitated and aggressive towards us. Which as Lloyd (2001) states that in order to prevent conflict, using only assertive behaviour is the aim as it is seen as being the most direct and respectful approach, especially during a situation where the temptation to become aggressive, like conflict, is there. However, in this case allowed us to get him into Handcuffs, but didn’t allow us to build rapport or understanding from the suspect.

Where, when we had placed him into the back of a Police Van and breathalysed him that had come back exceeding the limit and he was then arrested for Drunk in Charge as defined in Section 5 of the Act (Road Traffic Act 1988). However, due to the Suspect being drunk he appeared to lack understanding of terms being used. This is what Stalder (2019) was talking about when a person lacks understanding of the language being used that it can cause frustration to rise and they feel an additional burden upon themselves to try and translate or understand it. Which in this incident, whilst both in shock of the crash, potentially losing his relationship, having harmed someone he cares about and having been caught by Police his appearance and behaviour showed signs of stress. 

Whilst he was in the back of the van, he had been getting more and more irate due to not being able to see the Female, who he was in a relationship with that was injured on the floor. Where, both myself and colleagues have tried to communicate to him and explain to him in various ways that he couldn’t leave the van as he was under arrest for Drunk in Charge and Driving without Insurance. However, due to explaining to him in a logical manner as to why he was under arrest, it appeared to get him more agitated. Which as Fitch (2016) highlights that a myth in communication, is that logic makes it better. Fitch goes onto highlight that people are the most emotional out of all species on the planet and thus a rational or logical method in communication may not always be apt. 

Going back to COP (2020), they listed the Five-Step-Appeal that wouldn’t have worked due to the suspect having potentially harmed and lost his relationship, a personal appeal wouldn’t have worked and due to being intoxicated they would of likely not understood a reasoned appeal. Other Officers have then transported the Suspect to custody so I could remain with other colleagues and handle the scene of the collision and wait for recovery.

Going back to Lac and Donaldson (2020) and the Drama Triangle, you got a clear image in this situation where the Police have attended and instantly become the rescuer for giving support to the Victim who was injured on the floor, chasing and catching the Persecutor who had recklessly injured the victim. 

Throughout the incident so far, the Suspect had been highly aggressive. However, this hadn’t affected any of our behaviour or attitude towards him and have thus managed to avoid a Betari’s Box situation that is displayed by COP (2020) by not allowing their aggression to change my attitude or behaviour. 

After having the Vehicle recovered, we were then tasked with taking over what had now become a Hospital Watch on the Suspect due to shards of glass being stuck in his elbow. Where, upon attending the Suspect had managed to sober up a bit and was rather talkative. Where I had managed to build rapport with him as we could find common ground to talk about, even if it was him having been to the same prison that I used to work in. However, is using the tactic Kilgallon and Wright (2022) had stated about building up rapport even when I had been one of the two who had initially handcuffed him and he had initially shown aggression towards at the start of the incident, that shows Fitch’s (2016) model can work even if the suspect had taken an initial disliking towards yourself.




Using the Model that University of Cambridge (UoC) (2023) have detailed as a model for reflective practice, which originated with Borton. I’ve already described the situation as per the first step, of what has happened. Whereas, the second step is so what have I learnt. I’ve learnt that each situation has different obstacles and that the way we communicate with people ends up being key in how the incident progresses or regresses. Another thing I’ve learnt is that, not just in this incident but other incidents, alcohol appears to have a prominent effect on the attitude and behaviour of those involved in incidents and when they sober up, they tend to realise the reality of what has happened. The third step is what we could improve based on what we’ve learnt, in which communication is a skill I definitely need to improve upon, being more clear, coherent and confident when dealing with the public.

In conclusion as highlighted there are several barriers and throughout my current experience they are different per incident. Alcohol was the primary one in the incident mentioned above and Mental Health being another primary example in plenty of incidents that is highlighted by COP (2020) and Boyd et al (2020) had mentioned studies showed that Officers are more likely to use force when Mental Health is a factor in incidents. Whereas Cultural and Language barriers which is what Stadler (2019) had highlighted can provide frustration and undue stress and that joint with what Fitch (2016) is trying to get across, language being used needs to be fit for the person you are talking to.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Ministry of Justice (MoJ) (2020) outlines twelve rights for the Victims of Crime, that as Harfield (2014) outlines is a way that the government has tried to improve the services given to Witnesses and Victims. 

The MoJ (2020) outlines the 12 rights as the lowest standard to be offered to Victims by the Police. These rights are as follows:
1. “To be able to understand and to be understood.
2. To have the details of the crime recorded without unjustified delay.
3. To be provided with information when reporting the crime.
4. To be referred to services that support victims and have services and support tailored to your needs.
5. To be provided with information about compensation.
6. To be provided with information about the investigation and prosecution.
7. To make a Victim Personal Statement.
8. To be given information about the trial, trial process and your role as a witness.
9. To be given information about the outcome of the case and any appeals.
10. To be paid expenses and have property returned.
11. To be given information about the offender following a conviction.
12. To make a complaint about your Rights not being met.”
(Ministry of Justice, 2020)

I attended an incident a few months ago where the initial call out was for a Domestic Violence Assault. I had initially phoned the Victim in order to collect more details, as whilst Code 2 of the Victims Rights as per Ministry of Justice (2020) labels above is dealt with by the Call Takers, the amount of detail they record tends to be minimal in order to give a precise and urgent view of the situation at hand, which ends up being brief. Thus, we tend to call the Victims prior to attendance when the Graded Response is not immediate to collect more detail.

When we attended the incident, the Victim had managed to find the keys which weren’t being held by the Suspect, the family had originated from Nigeria. We split the Victim and Suspect up, where when speaking to the Victim alone he was forthcoming with what had happened. Stating that his partner had hit him across the head causing a cut above eye. Where she had also just prior slapped one of the children from misbehaving. Upon hearing the latter, I asked him to remain upstairs as due to this disclosure we would have to arrest his partner for Actual Bodily Harm. As defined in Section 47 of the act (Offences Against the Person Act 1861) Actual Bodily Harm is a crime, whereas the Crown Prosecution Service (CPS) (2022) state that whilst it does not need to be a permanent injury but it must be more than minor. Where in this situation, as blood had been drawn by the cut above the eye the injury was definitely more than minor due to both the location of the cut and that it had broken the skin. 

As Paterson & Williams (2018) state that there has been a global shift in policing to a more victim oriented policing via the Community Policing model that is described by Kocak (2018) as an approach by the Police that is aimed at lowering the fear of crime by building community trust in the Police as they would work with the community. That the MoJ (2020) seems to aim for when they had set out the rights for victims. Paterson & Williams (2018) goes onto state that Community Policing has become the norm in order to boost the confidence from the Public in Policing. This model puts Citizens and Victims at the core of Policing, rather than Crime Prevention and Law Enforcement which is the historical aim of the Police. 

Lindholt (2003) highlights that the Police are a key attribute to the protection of Human Rights. Where he references that in Africa there have been a number of prevalent Human Rights Violations in Countries that are transitioning from a One-Party state to a more Democratic Regime. 
When I went to arrest the Suspect, she had initially shown a lack of understanding thinking that they would be treated as they were in Nigeria, that has Lindholt (2003) had highlighted above violate a number of Human Rights. Where, it took both me and my colleague additional time in order to try to explain to her, whilst she was panicked, not as fluent in English as us and stressed that she would be safe as we don’t pass judgement, but are only there to investigate what has happened. That we were only arresting her, so we could investigate further whilst safeguarding both the Victim and the Children who she had allegedly assaulted.  

Whilst enroute to Custody, me and my colleague had managed to slowly make the Suspect understand that how our country handles crime and Nigeria, that as Lindholt (2003) had highlighted above are significantly different. Which is further supported by Stalder (2019) who had said, language choice can make a difference with how people interact and participate with one another. As the choice in what language is used when talking can have a positive effect on interaction with people. Especially when different cultures and language barriers exist which was evident in this incident. Even though when we attended Custody, the Suspect had refused the service of a Translator and Interpreter. 

When me and my colleague then reattended the address where the Victim and Suspect lived, in order to take a statement and further safeguard the Victim. We were met with the same issue with the Victim, as there were phrases and words the Victim didn’t quite understand however when asked if they wanted a translator they had declined. Especially when going through the Public Protection Notification that the Victim had consented to being put in for their support, referring them to specialised services as per Code 4 under the Victims Code by the Ministry of Justice (2020). Due to this being a Domestic incident, I did not continue to handle the case from this point forward as it is transferred to a specialised department that would also link to Code 4 of the Victims Code.

Under Code 4, as per the Ministry of Justice (2020) we also informed the Victim of their potential right to enhanced services that we could request for them due to them being a Victim of a Domestic Crime. However, wouldn’t be able to guarantee them access to it. I also informed them of their right to give a Victim Personal Statement as per Right 7 of the Victim Codes. However, due to them providing us with a Negative Statement they are unlikely to go to court.

Where when transferred to the Specialised Department who handle the majority of Domestic Cases, they would also be linked to Witness Care department who complete Right 7 of the Victims Code by the Ministry of Justice (2020) by preparing them for court and ensuring that they are ready are understanding of the process. However, this likely wouldn’t be the case here due to the Victim giving a Negative Statement. 

Heading onto the Prohibition of Torture that as Crawshaw & Holmstrom (2006) had detailed is that police are allowed to use force, including that of Lethal Force. Yet, there is no situation where torture should be used, even lawfully as it is a Crime under international law. Which Article 5 of the Human Rights covers, by outlawing Torture and Degrading treatment.
During this incident, due to the risk from the Suspect not understanding and being irate with us at the scene. We had handcuffed her, where when we place the handcuffs on, we double check for tightness so that they aren’t causing pain and thus violating Article 5 as it would be a form of torture. We also handcuffed the Suspect outside, in order for them to feel less degraded in front of her children.

As Crawshaw & Holmstrom (2006) state that the power to arrest a person are baseline powers of the Police and are required in order to assist in investigations and prevent crime. However, Article 9 of the Human Rights states that no one should be arbitrarily arrested, detained or exiled. As this deprives them of their personal liberty by removing them from society for a period of time. 

As Harfield (2014) details that Officers are at times required to search a premise in order to seize evidence or arrest someone. That whilst doing so, Officers must take into considering European Human Rights Article 8, that is everyone has a right to a private and family life, alongside a Home and Correspondence being included in such. That no authority should be able to interfere with this right, other than in accordance with the Law and the safety of the public interest. As Crawshaw et al (2007) and Crawshaw and Holmstrom (2006) label that Article 12, under the United Declaration of Human Rights, that is also Article 8 in the European Human Rights, is the right to Privacy, Family and Home Life and that no person should be able to interfere with this right. 

After the incident had taken place and both the Suspect and Victim had been initially dealt with by myself and my colleague, we had to complete a Section 18 search on the Suspects’ vehicle in order to collect their phones as in further disclosure from the Victim he had said that she had images of damaged property of his when she had attacked him previously. Harfield (2014) explains that Section 18(4) of the Police and Criminal Evidence Act gives Officers the authority to search a premise, so long as an Inspector has authorised it and stated what the grounds and nature of the search are. 

As Crawshaw & Holmstrom (2006) label that it is widely acknowledged that the duties of Law Enforcement may require them to obtain information that relates to the private life and could be harmful to such. Although go onto state that the information like this should be safeguarded in order to not interfere with their private life and thus not violate the Human Right. 

As per the Office of National Statistics (ONS) (2022) that 6.9% of Adult Women and only 3% of Adult Men have experienced domestic abuse in the year ending March 2022. That from the incidents I have dealt with, correlates to this. However, the more violent domestic incidents I have so far attended have seemingly tended to frequently be Women who are the alleged aggressor in the situation. 

Using the Model that UoC (2023) have detailed as a model for reflective practice, which originated with Borton. I’ve already described the situation as per the first step, of what has happened. Whereas, the second step is so what have I learnt. I’ve learnt that not everyone we deal with understands that the Police in this country are bound by the Laws as well, that they could have a misconception of our role from experiences elsewhere. The third step, as to what would you could improve, the situation was heated and we dealt with it in a way that prevented further harm.

As Crawshaw et al (2007) details that Policing in regards to the security of Human Rights, tends to be dependent on the individuals handling the day to day duties and their behaviour when interacting with people which what Lindholt (2003) had stated agrees that it would be an incorrect perception of the Police, that they are an obstacle to the protection of said Human Rights. However, as seen in incident labelled above, caution is needed to be taken in order to not surpass the boundary of what is a Human Right Violation and acceptable action to be taken when using force or searching. Whilst the MoJ (2020) that displays the Victim Codes takes into account the Human Rights when labelling the rights of the Victim, trying to ensure that the Victim is supported further than just the baseline.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As the College of Policing (COP) (2014) state that the National Decision Model (NDM) is able to be used by anyone in the Policing realm and that it structures a rationale of what and why they chose to take a certain action or line of enquiry. That as Roycroft & Roach (2019) state that the NDM is promoted by the Code of Ethics to be used, due to the fact it allows people to be more questioning when confronting situations and due to the Code of Ethics being embedded, more ethical in their approaches.


The NDM, as COP (2014) display is made up of six parts. The Code of Ethics at the centre, that then branches off to the 5 remaining areas, that as Roycroft & Roach (2019) detail is in order to ensure that Officers are considering the Code of Ethics at each stage of making a decision. The NDM is as shown below:  
[image: National decision model relationships between components]
									(College of Policing, 2014)

The diagram above is then further backed up by Roycroft & Roach (2019) who displays similar explanations and the same 6 points as COP (2014) above does.

About a month ago, me and a colleague were on Mobile Patrol when we were flagged down by a member of the public who said their friend has tried to commit suicide. When we had entered his flat, we had found another friend with the Male who had tried to commit suicide. This second friend, had taken a Toaster away from the Subject and thrown it out of the room in order to remove it from the near vicinity. The Subject, had intended to use the toaster in a bath tub full of water. Me and the colleague had only just met the Subject the night before on a Hospital Watch, as he had been taken there to visit the Crisis Team. 

We had spent approximately an hour with the Subject in his home address, trying to organise seeing the Crisis Team. Where throughout this time, we had been trying to run the NDM in order to figure out our powers. As our powers defined in Section 136 of the act (Mental Health Act 1983) only allows us to remove a person from a public place to a place of safety, the Subject as still in his home address and thus in a place classed as a place of safety. 
The Subject throughout this time had also been saying if he goes to Hospital, he would run off and that he didn’t want to waste our time. Yet, the two friends were unable to go to Hospital with him nor look after him at their flat or his flat for the night. As we had no powers to take the Subject to Hospital, we were stuck on trying to convince them or find a family member, however the Subject had bail conditions against where the majority of his family lived. As when we span the NDM as per COP (2014) each time we hit the second part, threat assessment. If we left him on his own, there was a high risk he would try to commit suicide again and we were unable to surpass that stage.

As Westmarland & Rowe (2018) state that back in 2014 the COP had released a Code of Ethics that Officers were required to follow in which makes it more explicit that Officers were required to report misdemeanours by all, including questioning other Officers that acted unprofessionally. The Code of Ethics, were originally released by the Committee on Standards in Public Life (CSPL) (1995) in 1995 that outlined the standards of ethics for those working in Public Sector jobs and were expected to follow and abide by. 

As the CSPL (1995) set out seven points to the Code of Ethics that are; Selflessness, Objectivity, Accountability, Openness, Honesty and Leadership. Where those who held a Public Office were required to act in the interest of the public supporting their wishes and wants, avoid obligations to others that might try to manipulate how they carry out their duties, to take no side and be rationally led when making decisions, to be honest and transparent when making said decisions, to always tell the truth and to ensure they show that they are following these principles so that others might follow in their path and do the same. Whereas COP (2014) display two more points to the Code of Ethics that are listed as Fairness and Respect. Which seems to fall into what the CSPL (1995) were also setting out, but with more specificity in the COP variation that adds on the two points.

Westmarland & Rowe (2018) had also stated that the Code of Ethics has been introduced by the COP in order to increase professionalism within the force and that there is a large discrepancy between what Officers consider a breach of the code and not, especially with the use of discretion. Which Pearson & Rowe (2020) highlighted that when an Officer is able to patrol without calls coming in, it allows them to handle such issues as lights out on a vehicle or driving too fast, where they can be supplied with words of advice rather than action. Westmarland & Rowe (2018) go onto highlight that when an Officer pulls someone over for speeding, but doesn’t issue a ticket and only gives a warning. It may not be a bad decision for the Officer to take, if the Driver is apologetic and regretful.

Going back to the incident highlighted above, the Subject had eventually allowed us to transport him to a hospital where we then stayed with him for approximately 2 hours. During these 2 hours, we had been placed into a room that had direct access to a very busy corridor that the public were walking past constantly. The subject for the past 2 hours had been consistently swearing and getting more agitated towards Officers when he was told, repeatedly to stop swearing, telling us that he was not that kind of person and didn’t swear. To then minutes later, swear again. 

At the start, we were applying what Westmarland & Rowe (2018) had been pointing at, where when we span the NDM the general threat assessment to both ourselves and the public of the Subject swearing was incredibly low and we believed we could have the Subject listen to us and stop. We had used our discretion repeatedly as we had the Subject at a Hospital due to the threat of Suicide and his poor Mental Health that was being applied each time we span the NDM to use our discretion. 

However, as defined in Section 5 of the Act (Public Order Act 1986) person who ends up either threatening or abusive verbally or is disorderly in behaviour is committing an offence. Where, when the Subject had stood up aggressively to officers and had directly evidence how our use of discretion was not working. When we now span the NDM quickly, the threat had increased due to the escalation of aggressive behaviour, where I have then arrested the Subject for a Section 5 Public Order Offence. 

The Subject has then taken an instant hatred towards myself, believing that the use of our discretion was a tactic to bully him and that arresting him was simply an escalation of said tactic. However, following the Code of Ethics as per listed by CSPL (1995) and COP (2014) I remained objective, fair and respectful towards the Subject even after having arrested them and them being aggressive towards myself. Making sure to check their welfare whilst enroute to Custody and attempting to explain to them why I had to arrest them, even though they didn’t want to know. 

As Bradshaw et al (2023) states that the Criminal Procedure and Investigations Act 1996 (CPIA) see it as only informing about disclosure, however it also relates to how investigations are carried out. The legislation informs about the difference between material that should be revealed to the defence and not due to the recent issues of fears that the Police were withholding needed material. The CPIA would thus require those Investigating to provide a list of unused material to the prosecutor who will thus consider what material might need to be then be disclosed to the defence. The Code also sets out four roles which are key to an investigation, the Officer in Case (OIC) who is in charge of the investigation, the Investigator who is any person involved in the Investigation, the Persecutor who takes charge of the Criminal Proceedings within the Investigation and then the Disclosure Officer that is only brought in on more serious cases that governs the more sensitive material. 

As Bradshaw et al (2023) states that the CPIA 1996 sets out under Section 22 a number of responsibilities that the OIC is responsible for ensuring. These responsibilities are in regards to the Recording, Retention, Reviewing and Revealing of Relevant Material that has influence on the Investigation. That as the MoJ (2015) backs up by stating that Material that may be relevant to the investigation much be recorded in any manner possible and retained.

The MoJ (2015) and Bradshaw et al (2023) mention that the following material must be gathered and kept; Crime Reports, Custody Records, Records from Telephone Recordings, Witness Statements, Exhibits mentioned in statements, Interview Records, Communications between Police and Experts, Records of the First Description of any Suspects and any Material that could cast doubt on a Witness being reliable. MoJ (2015) then outlines that this should then be kept for at least Six Months from the date that the Suspect is convicted or is released from Custody. 

I have then had to return to the Hospital later on, in order to obtain Witness Statements from Nurses and anyone who had heard the commotion and swearing from earlier on in the incident. That I have recorded and retained said Witness Statements on our Computer Systems, as per my duties as OIC and an Investigator under the CPIA as per explained by both MoJ (2015) and Bradshaw et al (2023). Further to that, I have also had to build a case file in which I have to list all disclosable material in a form. In which by evaluating all material to check for relevancy I have then listed it on the Disclosure to the Prosecutor in the Case file as per the CPIA sets out the role of the OIC in MoJ (2015) and Bradshaw et al (2023). 

Using the Model that UoC (2023) have detailed as a model for reflective practice, which originated with Borton. I have already explained the situation above, as per the first step of the model. The second step is what I have learnt, that I’ve learnt that even if a person is suicidal, at a Hospital on a Mental Health Concern, that there is a limit to how much discretion we can use before we have to take action and put an effective end to their disorder. The third step then asks what I would change or improve, I believe if we had more time before the Subject has escalated the aggression, we might have been able to try different communication, conflict management tactics and routes to appealing to him.
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

The completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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