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Barbara Singh
Address: Leamington Spa, Warwickshire, United Kingdom
Telephone: +44 7988 000000
Email: your.email@example.com
Personal Profile
Caring and motivated Health and Social Care student who loves to help improve the wellbeing and health of women, infants and families. I will provide a safe, respectful and person-centred care and be a responsible professional upholding dignity and confidentiality. Both my educational background and professional practice contributed to developing excellent communication, organisational, and teamwork skills and a rather high level of knowledge about safeguarding, infection prevention, equality and a person-centred practice.
Key Skills
· Compassionate and person-centred care
· Excellent verbal and written communication
· Teamwork and multidisciplinary working
· Safeguarding awareness
· Infection prevention and control
· Health and safety compliance
· Time management and organisation
· Professionalism and confidentiality
· Emotional resilience
· Problem-solving and decision-making
· Manual handling awareness
· Customer service and interpersonal skills
· Attention to detail
· Ability to work under pressure
· Cultural awareness and respect for diversity
Education
Health and Social Care (Currently Studying)
Relevant Modules
· Anatomy and Physiology
· Safeguarding in Health and Social Care
· Communication in Health and Social Care
· Professional Development
· Person-Centred Care
· Equality, Diversity and Inclusion
· Health Promotion
Work Experience
Housekeeper
Hotel – United Kingdom
Responsibilities
· Maintained excellent standards of cleanliness, hygiene, and infection prevention.
· Ensured guest rooms and public areas met quality and safety standards.
· Worked effectively within a team to achieve daily operational targets.
· Managed workload efficiently in a fast-paced environment.
· Followed health and safety procedures and organisational policies.
· Delivered excellent customer service while maintaining professionalism and confidentiality.
Skills Developed
· Attention to detail
· Time management
· Teamwork
· Infection control awareness
· Communication
Self-Employed Cleaner
United Kingdom
Responsibilities
· Managed appointments and organised daily work schedules.
· Delivered reliable, professional, and high-quality cleaning services.
· Built positive relationships with clients based on trust and confidentiality.
· Managed business administration and customer communication.
· Maintained consistently high standards of hygiene and professionalism.
Skills Developed
· Organisation
· Independence
· Customer service
· Reliability
· Professional communication
· Confidentiality
Achievements
· Successfully balancing Health and Social Care studies with family responsibilities.
· Developed strong interpersonal and communication skills through professional employment.
· Built and managed a successful self-employed cleaning business.
· Continuously improving knowledge of healthcare practice through academic study.
· Committed to lifelong learning and professional development within healthcare.
Interests and Hobbies
· Women's health and maternal wellbeing
· Child development
· Health promotion and healthy lifestyles
· Reading healthcare and wellbeing literature
· Spending quality time with family
· Walking and maintaining an active lifestyle
· Volunteering and supporting local community activities
Additional Information
· Eligible to work in the United Kingdom
· DBS application in progress
· Native Polish speaker
· Good English communication skills
· Committed to continuous professional development
· Flexible, reliable, and enthusiastic learner
· Passionate about pursuing a career in Midwifery
Career Objective
I aim to become a caring, educated, and professional Midwife and provide safe, evidence-based, and woman-centre care throughout pregnancy, childbirth, and postpartum period. My guidance principles include respect, equality, dignity, and positive birth experiences to meet all my clinical knowledge, practical skills, and professional competence development objectives to provide the best care possible to the NHS.
[bookmark: _Toc235041683]Task 2: Personal Statement
I am a focused and caring student in the field of Health and Social Care that has a great desire of developing a fruitful career in the field of midwifery. I am also interested in helping women and their families in pregnancy, giving birth, and postnatal care, as well as delivering safe, respectful and person-centred care. I think all women should feel appreciated, heard, and invoked in the maternity path, and I am determined to make a positive impact in this process by being a professional, understanding, and evidence-based worker.
The experience I have gained studying Health and Social Care has given me a full background on the knowledge and values necessary to pursue a career in healthcare. The modules such as Anatomy and Physiology, Safeguarding, Communication in Health and Social Care, Professional Development, and Person-Centred Care taught me that effective communication, ethical practice, equality, diversity, confidentiality, and high standards of care are critical factors in the health and social care (Health and Care Professions Council (HCPC), 2022). 
I have also acquired desirable transferable skills besides education in my job as a housekeeper in a hotel and as a self-employed cleaner. All these challenges have necessitated high standards of cleanliness, hygiene and infection control, as well as my workload being conducted effectively in crowded environments (World Health Organisation (WHO), 2022). Working with others and clients has made me more focused in terms of communication, work team, organisational and concentration. Self-employment has also helped me be more dependable, time wiser and more professional and capable of working on my own and establishing trust building relationships with people of other backgrounds.
Empathy, compassion, patience and resilience are the most important strengths to me. It is important to reassure, emotionally support and care about the children with respect, which as a mamma of three children I realise is crucial when the events in their lives are critical. I do not panic in stressful situations and can easily adapt to any situation that arises and I can also treat people with dignity, kindness and respect (Nursing and Midwifery Council (NMC), 2023a). I like to work with others and understand that cooperation is an essential aspect of providing safe and quality maternity care.
I know that medical workers should be confidential, protect their duties and responsibilities, adhere to the procedures of infection prevention, and give person-centred care which respects the needs and preferences of the individuals. I will be guided by these professional standards and do my best to constantly learn, reflect and grow as a professional.
Many years down the line, I aim to become a registered Midwife and provide high quality evidence-based care that is compassionate, promotes health, wellbeing, and safety of women, babies and families. I am a dynamic, diligent and willing to get exposed to the seasoned healthcare professionals. I am confident that my attitude to take care of other people, hard-working nature, and readiness to grow are my strong sides that predisposes me to make a good candidate. 
[bookmark: _Toc235041684]Task 3a: Personal SWOT Analysis
The chief areas of my strengths include compassion, effective communication skills, organisational skills and teamwork and they are the primary areas in offering safe, respectful and person-centred maternity care. The job experiences that I have had in dealing with customers have made me more empathetic, patient, professional and a calm when in a hurry.
As much as they are my strength, I realise that there are many weaknesses which I need to work on. I lack sufficient maternity services and more exposure to the working life of the NHS (Nursing and Midwifery Council (NMC), 2023b). I also wish to feel more confident in my reaction to the emergency situation and learn more and acquire practical experience on the way of improving my leadership and clinical decision-making skills.
There are many opportunities that I have, which can advance my career. The support of midwifery placements, NHS training programmes, continuous professional development (CPD) activities and future professional registration will assist me to continue building knowledge base, experience as well as developing the skills that will enable me to qualify to be registered midwife.
Nonetheless, I also acknowledge that there are a number of threats. The level of competition in the midwifery jobs is high; hence I have to continuously improve my knowledge and hands-on skills (World Health Organisation (WHO), 2023). Balancing between academic life and personal life can be a challenge and emotional and workload requirements of maternity care might require strength, stress management and a perception of the necessity of safeguarding of personal wellbeing. 
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Task 3b: Personal Development Plan (PDP)
	Development Goal
	Actions to Achieve the Goal
	Timescale
	Monitoring and Evaluation

	1. Develop clinical knowledge and practical skills in maternity care.
	Complete my course in Health and Social Care, become informed on maternity matters, work under workshops and training setting, and give myself practical learning experiences to cement my understanding of pregnancy, childbearing and nursing.
	Within the next 2 years
	Check in on progress with assignments grading, tutor feedback and self-reflection. Measuring of success: More knowledge, confidence and ability to use theoretical learning in applied contexts.

	2. Improve communication and person-centred care skills.
	Practice being an active listener, becoming emphatic, and encountering people of another culture through exercises with culturally diverse individuals, feedback during placements, and reflection on experience with the service users and the medical workers.
	Within the next 2 years
	Self-monitor feedback created by tutors, placement supervisors, maintain a reflective journal and review emerging communication, confidence, teamwork and patient centred practice.

	3. Gain relevant healthcare experience and prepare for a career in midwifery.
	Full-time compulsory safe-havens, infection control and manual handling, keep a current professional portfolio, seek healthcare employment or placement, and keep learning about NHS values and professional standards.
	Within the next 2 years
	Track progress with training certificates accomplished, reports of placement, review of the portfolio and periodic self-evaluation. Assess success by being capable of applying to a midwifery position and possessing the professional knowledge, professional skills, and behaviours necessary of a future midwife.



Summary
The Personal Development Plan gives me a clear outline on how I can fulfil my career goal of becoming a midwife. Within the context of advancing clinical knowledge, enhancing communication and person-centred care, as well as acquiring pertinent patient care experience within two years, I can become more competent and confident in my professional practice (National Institute for Health and Care Excellence (NICE), 2023). Self-assessment (and regular self-reflection), tutor and supervisor feedback, and ongoing professional growth will allow me to keep track of my progress and maintain my commitment to providing safe, compassionate and evidence-based maternity care.
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Introduction
Reflection is a critical part of learning because it helps a person critique what has happened to him/her, recognise his/her strengths, and the areas in which he can do better/be better. Gibbs (1988) Reflective Cycle is a systematic system of reflections, which presents six steps: description, feelings, evaluation, analysis, conclusion and action plan (NHS England, 2023). This reflection commentates on my LCHS4009 Component 1 presentation reflection and reflexion of how oral feedback given to me by my lecturer will assist me to become an academically and professionally developed person in the future.


Description
My presentation of a topic in one of the necessary modules in the Component 1 assessment used slides and PowerPoint. I researched the topic at hand and I made my presentation in such a manner that I was going to be able to present the information effectively. My lecturer will tell me after the presentation that I had a good organisation of the content and good knowledge of the subject (Royal College of Midwives (RCM), 2024). 
Feelings
I felt anxious before the presentation, because I had to make the best and express my ideas. I was concerned anxiety would make me less confident because I had prepared well. As I conducted the presentation, I grew steadily confident in going through the slides. Being informed that I was prepared and knowledgeable gave me confidence and the positive feedback inspired me to work on the presentation skills.
Evaluation
In general, the presentation was a success due to my ability to show that I am well versed with the subject matter and have outlined my concepts in a sequencer manner. The level of preparation made me in the assessment focused (NHS England, 2024). Feedback provided by the lecturer affirmed that I did effective research and was effective in organising my research. I have, however, realised when talking at a high rate and having limited eye contact, this negatively affected the success of my delivery. These shortcomings were actually as a result of nervousness as opposed to lack of preparation.
Analysis
This experience demonstrated that to make effective presentations it is necessary to know the subject and to have good communication abilities. Being a future midwife, I will have to speak with the confidence to women, family members, and multidisciplinary healthcare teams. My lecturer in my feedback on my progress in this area indicated that I have strong understanding of this area though I need to develop confidence, speech rate, and engagement with the audience (Gibbs, 1988). The reflection of the experience has assisted in reinforcing necessity to consider positive feedback and apply it to foster personal and professional development lifelong.


Conclusion
This was a good learning experience and it enabled me to identify the strengths as well as areas that needed improvement. I was happy to see that my lecturer was able to realise how prepared, organised and understood the topic. Meanwhile, I realise that I should become more confident and develop my presentation skills to enable the future study and work as a healthcare professional.
Action Plan
To enhance my future presentation, I will make sure I read aloud and practice a couple of times as I will be examined. In order to evaluate my speed, voice and body language in relation to presentations, I will record all my sessions and seek feedbacks by tutors and my classmates. I will also be more engaged in classroom discussions to become comfortable in speaking to the audience (Gibbs, 1988). I will work towards being more of a confident and an effective communicator by reflecting on how I will present in future and act on feedback but this will help me evolve as a midwife of the future.
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