	
	
	



Job Description:
GREGGS Team Member: Immediate start
Salary: £12.41 per hour, if you are under 18 this will be £10.53 per hour
Frequency: Hourly
Job Reference: greggs/PS39903/3098
Contract type: Full time/Permanent
Contract details: Shift will be between the hours of 6am till 9.30 pm Monday to Saturday and Sunday& 7am till 5.30pm
Contract hours: 30
Closing date: 31 March 2025
Location: Unit 4 Retail Park, Spytty Road, Newport NP19 4TX
Posted on: February 2025
About this role:
We are looking for Team Member to join us!
As a Team Member, you will provide fast and friendly service to our customers, make sure the shop is clean and tidy, and prepare our much-loved products.
We serve our customers across several different channels; in-shop, delivery, Click Collect and drive thru. You will play a key part in making sure customers have a brilliant experience when shopping with us-whether they order in stores or order their food online.
We can offer you 
Competitive pay: Paid weekly
Colleague discount: Allowing you and your family member to enjoy up to 50%off your favourite Greggs products
Free hot drinks: For you to enjoy while on a break
Paid breaks: Allowing you to recharge your batteries
We share 10% of all our profits with our colleagues
Holiday entitlement that grows as your career grows with us
Colleague share plans to help you invest and safe for your future
Saving and discounts for your everyday shopping leisure and wellbeing
About you
Previous work experience is not essential. As long as you’re willing to learn, we’ll give you all the training you need to do an amazing job.
You'll also be supportive of an inclusive culture - recognising and valuing that difference is good.
If you think you have what it takes to deliver exceptional customer service in a fast-paced environment, and have some fun on the way, then we want to hear from you. If your availability matches what we’re looking for, apply now to begin your career at Greggs.
About us
Here at Greggs, we love what we do, and we have fun! What makes us so special is our culture – how we behave and support each other. Everyone’s welcome at Greggs. Whatever their background, preferences or beliefs we want all of our colleagues to feel welcome and able to be themselves at work. You can read more about us here: Greggs Careers | About Greggs.
You can apply through our web greegs/ career, job refence number for this vacancy is  greggs/PS39903/3098.
















Zaneta Hanko
Zanetahanko07@gmail.com
07936530633
Newport, Gwent
Highly organised and adapted professional with extensive experience in customer service, inventory management, and staff training. Demonstrates strong communications skills, motivation leadership, and proven ability to handle and resolve customer complaints effectively. Proficient in multitasking, safe food handling, and quality control, with expertise in cash transactions, record keeping and equipment maintaining high standards. Committed to fostering team collaboration and delivering exceptional service to achieve organisational goals.
Experience
03/2015- I currently work here- PRET, Newport Gwent, Barista Supervisor
Managed inventory levels of coffee beans, milk and other supplies, ordering stock as necessary to maintain optimal levels
Handled customer complaints with empathy and professionalism, resolving issues promptly to maintain reputation.
Worked with passion and enthusiasm to motivate team members and provide positive customer experiences
Trained new staff on coffee making techniques, customer service and health and safety protocols. 
Prepared and served hot and cold beverages, including fresh coffee.
Monitored and maintained appropriate stock levels through careful inventory management.
07/2011-03/2015- Greggs PLC- Newport, South Wales, Team member 
Used strong communication skills to build positive customer relations, maintaining first-class company service and reputation.
Maintained aa clean and tidy workspace, ensuring all areas complied with hygiene standards and regulations.
Collaborated with team members to deliver outstanding customer service elevating customer satisfaction levels.
Processed cash and card payments, providing correct change and feedback forms
Completed opening and closing and shift change tasks in full to promote store efficiency.
Skills: 
· Inventory and stock management 
· Excellent communication skills
· New staff training
· Patience with customers
· Multitasking proficiency
· Order processing
· Health and safety regulations
· Record keeping
· Handled and resolving customer complains effectively
· Motivational leadership
· Team player
· Punctual
· Active listening
· Managed cash transactions
· Equipment Maintenance
· Highly organised
· Till Management
· Quality control
Education 
01/2011 College Gwent- Newport, South Wales NVQ level 4 Business administration
01/2010-06/2025 College Gwent- Newport , South Wales NVQ level 3 Business administration
Languages : English, Czech, Slovak, Polish, Russian
References upon request.










Zanetahanko07@gmail, com
Zaneta Hanko
Team Leader Barista

Costa Coffee
Dear manager, 
I am writing to express my keen interest in the Team Leader Barista position at Costa Coffee. With over 13 years of experience in the hospitality industry, particularly in a similar role at Pret. I am well versed in the nuances of cafe management and customer service excellence. I am excited about the opportunity to continue contributing to your vibrant cafe setting and enhancing the dining experience for your guests.
In my current role as Team Leader, at PRET, I have successfully managed daily cafe operations, ensuring smooth service and adherence to health and safety standards. My responsibilities have included stock management, financial oversight, and leading a team to excel in customer service and food preparation techniques. My hands on approach in kitchen operations and staff management has significantly boosted our cafe’s efficiency and customer satisfaction levels.
I possess strong skills in customer service Excellence, Team management, and maintaining Health and Safety Standards. These are complemented by my personal strengths as a leader, problem-solver, and a self- motivated individual. I am confident in my ability to manage and train staff effectively, handle customer inquiries professionally, and uphold the integrity of your brand. 
I am enthusiastic about the prospect of continuing to lead and motivate your dynamics team. I am committed to fostering an inviting atmosphere that not only meets but exceeds customer expectations.
Thank you for considering my application, I look forward to the opportunity to further discuss how I can contribute to your team at Costa Coffee. 
Zaneta Hanko






























	
	
	



