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Introduction
The purpose of this report is to write a personal reflection on the role-playing exercise that I participated in where I acted as both an interviewee and interviewer for the post of a Support worker in the care industry. Additionally, I will comment on my career development planning and the skills and knowledge that I have learnt in relation to developing my career as part of my course.
I enrolled at the University of Wales Trinity Saint David (the “University of Wales TSD”) as a result of a strong personal desire to improve myself and enhance my expertise and involvement in the health and social care industry. Returning to education after such a long period of time out, has been extremely challenging and at times overwhelming, particularly because of the weekly studying and various assignments deadlines that I need to complete alongside working full-time. That said, I am already seeing the benefits of taking this course and believe that it will significantly enhance my employability within my industry. 
Reflection on Role Play
As part of an in-class exercise, we were asked to take part in a role play as described above. I. We were in groups of twos and made-up questions accordingly in our positions as interviewer and interviewee. The interviews were assessed both by the lecturer and peer, unfortunately the lecturer didn’t send back my feedback hence I could not attach it as an appendix. As one of my strengths is public speaking and presentation, I thought I performed very well. I showed good presentation skills, made eye contact and displayed confidence. When I took on the role of interviewer, I welcomed my candidate, smiled and made her feel comfortable. I asked appropriate questions whilst making my candidate feel at ease and engaged her in conversation regarding the role applied for. As it relates to areas for improvement, I felt that perhaps the pitch of my voice may have been slightly low and that I left minimal space between questions. My experience as an interviewee was not as positive, as my interviewer made me feel nervous due to the approach that they took and the fast pace at which questions were being aimed at me. Although I felt nervous, I was still able to remain calm, smile and answer questions that were asked in full and in a timely manner. Towards the end of the interview, I asked questions of the interviewer which I thought showed my enthusiasm for the role and demonstrated that I had given appropriate thought and consideration to the position being applied for. Overall, I thought the exercise was a positive learning experience and I enjoyed participating in the role play.
Personal Reflection
In order to work effectively within the workplace, I believe that I need to be able to manage my time efficiently whilst at work, this includes being aware of the various tasks that I have to complete and prioritising those that are most urgent. In addition to this, to be an effective employee, good communication skills are vital to achieving success at work because I will be working alongside colleagues and providing care to people who need help. In the health and social care industry, I need to be able to connect with those that we are helping, and communication is a key part of that. It has been noted that in order to be truly effective in the workplace an individual must manage their time well, be a clear communicator and have a positive attitude (www.mindtools.com, 2020). Remaining calm and managing stress are also important parts of the job as I am supporting people whose behaviour can be unpredictable and volatile at times so I need to be able to remain professional at all times and not allow my emotions to impact on how I deal with those that I support. Finally, I believe that it is important to build a good rapport with my colleagues and those that we are helping as we need to be able to trust and have confidence in each other in order for us to do our jobs effectively and support those who need it. 
I believe that my enrolment at the University of Wales TSD has positioned me to present myself in a more effective way in the workplace and to any prospective employers. By taking the university course, I am now more informed on the entire recruitment and employment cycle which includes the best practices to secure a job, all the way through to increasing my day-to-day productivity and on ways to assessing my current position and look for ways to develop myself. My attitude towards CVs and cover letters has changed tremendously due to this course, as I now understand the importance of tailoring both documents to meet the person specification that an employer sets out as part of their job description when advertising for a new role. I had previously thought of the CV as an opportunity for me to fit as much as possible of my experience into the document instead of drafting the document so that it demonstrates how my experience is aligned to the position. 
I am equally prepared for the interview stage of the recruitment process. According to Morgan, P (2017), an interview “is a conversation with the purpose of deciding whether a candidate has the ability and sufficient experience to perform well in a job role”. Apart from being able to discuss my work experience for the open position, I now appreciate that it is essential to ensure that I am prepared for an interview in all aspects. The in-class exercises and materials have made me aware that a prospective employer is assessing us on multiple things in addition to our qualifications and work experience such as our appearance, confidence, knowledge about the company and how our personality may fit into their existing culture. Previously, I would dedicate very little, if any, time to conducting research prior to the interview. My course has taught me that for each job that I am interviewed for, I should dedicate time to researching the organisation which is offering the job to get a better understanding of its history, core values and mission. Doing this research will show the prospective employer that I have a genuine interest in the company and present me with an opportunity to explain how my interest and goals are aligned with their core values and ways of operating. By doing that additional research, I create another opportunity to promote myself and differentiate myself from the rest of the competition. Also, I now value the benefit of asking good questions at the end of the interview in order to set myself apart and display my enthusiasm for the role.
I am more aware of my strengths and weaknesses as I now undertake a regular self-assessment and audit of my abilities. A SWOT analysis is one of the theories that I have learnt this term and it is a tool that has assisted me with my ongoing self-assessment, it helps me identify my strengths and weaknesses and look at the opportunities and threats that flow from them. I believe that emotional intelligence is one of my greatest strengths. Emotional intelligence is always a useful skill to possess but I think it is vital in health and social care. I can easily read situations and understand how people are feeling. Good communication skills are another strength of mine, as I am able to get my point across to others clearly as well as listening and understanding what they also have to say. Two areas for development that I have identified are my essay/report writing skills and effectively managing stress. I find it easy to verbalise my ideas and thoughts, however I often find it a challenge to write my thoughts down as clearly and concisely as I would verbalise them to others. As it relates to managing stress, this is an area that I have made great strides in already, but I appreciate that there is room for improvement. I often let difficult situations or stressful situations that may arise in the workplace affect my mood and can feel overwhelmed which may lead to me not performing at my best. 
Having good emotional intelligence and being a good communicator place me in a strong position as it gives me an opportunity to build and maintain relationships with people thus helping to make me more effective at work. I will continue to build on these skills to aid and support my professional development. According to the Institute of Chartered Accountants in England and Wales (2020), emotional intelligence is a vital component for success and is recognised as such by most senior business and finance leaders. The threat posed by my challenges with writing essays/reports is that as I don’t feel as confident in this area, I may delay tasks that involves these activities or take longer than expected which will impact on my productivity. The management of stress could also impact on my productivity as it could lead to me worrying unnecessarily.  
My short-term employment goal is to obtain a promotion to a higher position in the next six months, possibly a team leader. Presently, I informally supervise shifts, having responsibility for decision-making in the absence of my manager. My long-term goal is to establish my own care home within the next three to five years for people recovering from mental health and substance abuse. 
To assist me with achieving my goals, both short and long term, I have created a personal action plan. To enable me to achieve my short-term goal, a promotion, I will need to improve on my man-management skills and I can do this by taking on more responsibilities and taking on more informal supervisory roles, where possible. I will need the support of my manager to be given the opportunity to enhance my supervisory skills. The intention is to assess my progress each quarter, with the aim being to achieve a promotion within 6 months. 
For my long-term goal of opening my own care home, I will have to learn the relevant legislation needed to run my own business such as employment law and other laws related to the provision of care for others. To achieve this, I will need to carry out independent research and take any available courses to increase my knowledge. I will aim to do this within the next 2 years. I also need to build and establish relationships with local government authorities to see which local communities have a shortage of care homes and where there is a demand for new homes to be established. I will then work with the local government and local NGOs to confirm my understanding of the complete assistance and care that will need to be provided to the patients. On identifying my location for opening my care home, I will research and work with both the local authority and the local NHS Mental Health Team as both are stakeholders in such a project.
I will work in collaboration with relevant organisations, e.g. the local NHS Mental Health Authority, that could be of assistance to me in raising funds and getting other financial support. I will also get to know the other relevant voluntary organisation in the area which would be could be of support and benefit to my care home.
Conclusion 
Overall, taking this course has increased my self-awareness of where I am currently at within my career and the actions that I will need to take to advance to the next stage. By taking onboard all the advice provided, I now feel empowered to achieve my goals and by learning techniques such as ‘SMART’, my goals feel more attainable and I also have a personal development plan to keep me on track. According to the Chartered Management Institute (2020), personal development is an ongoing lifelong process of developing and refining your skills and knowledge to enable you to ensure optimal effectiveness and continuous employability. I was previously overwhelmed by the prospect of managing teams and setting up my own care home, but I can now see the steady progression and route that I will take to achieve these goals.
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