Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Shukri Ali Gesey | 2540706
Topic chosen: Importance of communication and conflict resolution in the workplace
Title of source: The power of informal conflict resolution at work
Author(s): Tom Curran
Year published: 2025
How did you find this source?
Found it via Google on the official Acas website.

Why did you choose this source?


Relevant: It directly explains how good communication helps solve workplace disagreements, which matches my topic.

Useful: It gives clear information from real research about how to handle conflict well at work.

Credible: Acas is the trusted UK government body for workplace advice, so this is a reliable source.


When was it published? Is it recent enough? Why?
Published 30 June 2025. It is very recent – workplace practices change often, so this information is up to date and a curate.


Author Credibility
Tom Curran is Associate Director at The Social Agency, an organisation that carries out high-quality research to solve social and workplace problems. He led this research project for Acas, so he has expert knowledge on this topic.

Reliability
Is the source reliable? Why?
Yes, this source is very reliable. It is published by Acas, the official UK government body for workplace advice and employment guidance. The article is based on original research carried out by experts at The Social Agency, so the information is checked, trusted, and free from bias.



5-Minute Presentation Structure
1. Introduce topic and source workplace communication; Acas article by Tom Curran (2025).
2. Explain how you found the source Google, official Acas site.
3. Author: Tom Curran, expert researcher.
Reliability: Yes – from trusted Acas, based on proper research.
Date June 2025
4. Short reflection – What did you find difficult about this task? Checking if sources are reliable.
5. What did you learn from this task? How to pick good, trusted information.
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