Emerson Fernandes M. de Macedo
Address: 8 Jameson Street, Wolverhampton, WV6 0NS
Mobile number: 07842549110
Email: djerrymonteiro96@gmail.com
Professional profile 
Highly skilled worker, experience acquired throughout work experiences. An individual with a positive spirit, flexible when working as part of a team. Able to work within a fast-paced environment. Great attention to detail as well as making mindfulness decisions. One of the greatest achievements was to be rewarded the employee of the month due to my hard work, dedication, and passion.
Skills
· Proficiency in all areas of Microsoft Office (including Word, PowerPoint, and Excel). 
· Expertise in photo and video editing. 
· Excellent time management skills
· Bilingual
· Excellent communication skills
Employment history
September 2019 – September 2019 (temp)     a2b clean, Molineux Stadium, cleaner

Key responsibilities
· Clean facilities within and outside the Molineux stadium. 
· Being an excellent team player during busy times. 
· Be ready to report any faults and suspicious movements. 
· Friendly engage with fans and give directions. 

September 2019 – January 2020            Kare Plus, Wolverhampton, Care Assistant 

[bookmark: _Hlk83118091]Key responsibilities
· Expected to be flexible to travel to different locations to meet clients’ needs. 
· Energetically assist service users with daily personal care whilst encouraging colleagues to work as smooth as possible.  
· Produce daily service user reports to nurses and team leaders. 
· Safely move and handle service users using slide sheets, hoists, wheelchairs or standing aids following health and safety procedures. 

June 2017 – June 2019             Bradeney Care Nursing Home, Bridgnorth 
				Care Assistant 
Key responsibilities
· Developed verbal and written communication skills by informing families about their relative’s progression/concerns and produce residents’ daily report to keep a record.  
· Being mindful about fluids and diets of different service users (diabetics, non-diabetics, usage of thickening powders) which improved my attention to detail. 
· Support service users suffering from Dementia or Parkinson’s disease such as encouraging cognitive behaviour. 

Key achievements/projects
· I was rewarded employee of the month. 

December 2015 – June 2016             Red Tie Ricoh Arena, Coventry  
				            Waiter 
[bookmark: _Hlk12390428]Key responsibilities
· High standard customer service.
· Enthusiastically approach customers in a great manner. 
· Provide the highest standard of hygiene and always aware of health and safety issues such as cleaning and clear tables and work environment, set up tables and wash dishes.  
· Used to work under pressure and meeting deadlines.  
Education & qualifications 
2020/2021| University  of Wales Trinity Saint David – Certificate of higher Education skills for the workplace
2018/2019| City of Wolverhampton College, Paget Road – Level 2, Music Technology, Pass
2017/ 2018 |  City of Wolverhampton College, Bilston – Level 1, ICT, Merit
2011/2014 | College of Sao Joao de Brito, Secondary School – Completed
Interests
In my spare time I like to listen to music while gaming, cook and go out with friends. I am a football fan and I like playing other sports. 



Job Description
Care Assistant 
The ExtraCare Charitable trust
Burnel Court, WV5 
Job details
· Full-time 
· Part-time
· Permanent
Number of positions: 2 
Full time job description:
· Working with the elderly with dementia, supporting them with their day needs such as washing, dressing, feeding, toileting, companionship and helping them join in group activities.
· Manual handling of the residents assisting them in and out of bed, wheelchairs etc (training provided)
· Fill out daily paperwork relating to food grasp of English to be able families.
· Personal Qualities required: patience compassion, friendly helpful, mature positive attitude, flexibility and a willingness to listen and learn.
· Be committed undertake health and social care level 2,lots of opportunities for training.
· Salary £12.50-£15.20 per hour. 
Shifts:
· Day shifts
· Night shifts
· Weekend availability 
Experience:
· 1 year (preferred)
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Sarah Parker
Manager 
The ExtraCare Charitable trust 
Brunel Court,
Mount Road, Wombourne
Wolverhampton, WV5 9EU

	
Dear Sarah,

I am actively looking for a position as care assistant, I saw your advertisement online. I have 2 years of experiences in healthcare industry, I was rewarded employee of the month because my hard work and passion. I have excellent teamworking skills which I acquired in my work experience at Bradeney House Care Home. I have a good communication skill acquired during with residents, families and colleagues. I consider myself a fast learner and open minded. I am flexible when working in a fast-paced environment.

I am excited to be part of your team and I consider myself fit for the role, please find attach my enclosed CV. 

Thank you for your time and consideration. 

Your sincerely, 
Emerson F Macedo 
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