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Task-1 CV

Shakilla Naz

07925925430
Shakilanaz78@hotmail.co.uk

Professional Summary 

Proficient Counselling Psychologist with sufficient knowledge on how to offer therapeutic assistance to socially challenged individuals. Experienced in providing quality services, developing information connexion with clients and personal development. Demonstrated the capacity to work on the projects with a high level of quality that results in working toward the prosperity of clients and their self-development. Extremely committed to using the knowledge of psychology to enhance the care systems, processes, as well as adding to the success of the organisations engaged in mental health facilities.

Work Experience

Intense support worker (bank) 
Aspirations Care-Birmingham, West Midlands 
January 2025 to Present
I am currently working as a bank staff member at aspirations as an intense support worker.
My role is to provide tailored support to individuals help them live an independent life and enjoy the things they enjoy doing.
· Support individuals when they are showing behaviour that challenge.
· Assist and support individuals with personal care needs
· Assist with and support with cooking and cleaning of their individual flats.
· Plan days out/ in house activities
· Shopping
· Attend appointments
· Communicate effectively
· Empathise with individuals
· Encourage individuals to try new things
· Respect individuals in a dignified manner
· Use right approach at right time
· Assess situations
· I have CIP training
· Updating daily information on nourish
· Report and record incidents which occur within the work place.

Support Worker
Midway Care Group-Birmingham 
May 2024 to January 2026

Senior Support Worker 
Exemplar Health Care-Birmingham 
August 2023 to January 2025
Supporting individuals with all aspects of care to maintain daily living with dignity and respect.
· Assisting and encouraging individuals to do day to day tasks like showering, bathing, oral hygiene, changing clothes, bedsheets etc.
· Going out into the community to enjoy social activities.
· Making and attending appointments with clients.
· Arrange and encourage clients to get involved in one to one and group activities.
· Meal preparations
· Household chores
· Support individuals in overcoming their fears and barriers
· Daily record keeping
· Administering medication
· Shift leading
· Making sure individual’s needs are met according to their person centred care plan 
Support worker 
Assisted lives-Birmingham 
December 2020 to June 2023
Assisted service users with all aspects of care to maintain daily living and to support them in living their lives independently with support.
My role is to support individual with daily tasks as bathing, cleaning, shopping, arranging appointments, laundry, support with cooking, washing etc.


Care assistant
Birmingham city council-Birmingham 
June 1999 to March 2019
Responsibilities
· Attending the needs of elderly service users with dementia.
· Assisting with all aspects of personal care e.g. bathing, toileting, oral care, dressing, undressing, hair care, nail care feeding.
· Making beds, setting fables for meals, making teas and drinks. Arranging activities indoor and out.
· Report writing and keeping assessments up to date
· Pressure area care Barrier care
· Disposing of clinical waste Dealing with aggression Dealing with incontinence Dealing and understand service


Education

UWTSD quay place
Level 4 health and social care 
Edward Birmingham B1 2RA 
May 2025- March 2026
OCN special needs 1
South Birmingham college-Birmingham 
2000 to 2001
Certificate in caring for people 
East Birmingham college-Birmingham 
1997 to 1998
B-TEC First diploma in care 
East Birmingham college-Birmingham 
1994 to 1995
Sheldon Heath-Birmingham 
1991 to 1994

Awards

Understanding mental health first aid and mental health advocacy in the workplace
August 2023

Certifications and Licenses

Nvq level 3
September 2016 to Present

Additional Information

Level 2 certificate in common health conditions.
Level 2 certificate in understanding behaviour that challenges
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Task 2 – Personal Statement
I am already undertaking a psychology course that takes three years, which will eventually enable me to work as a psychologist assistant. The reason behind opting to pursue this profession is because of my vast experience in the health and social care sector, particularly in jobs that involve direct contact with mentally challenged persons. In my opinion, my experience as an intensive support worker, combined with my studies will place me in a good position to make a transition into the psychology field.
This experience prior to 27 years of care service has led me to have developed a strong sense of understanding the complexities of mental health and the significance of delivering a caring and individualised care. As an intensive support worker in my present position, I provide support people with severe mental health conditions, such as autism and difficult behaviours (Kirrane et al., 2017). The role has equipped me with useful skills regarding communication, de-escalation of crisis management, and emotional support, which I feel would be useful to me in a position as a psychologist assistant. Moreover, I possess a lot of experience in collaboration with persons to help them live and plan their activity and enhance their quality of life. This has affirmed my intention to put efforts in the psychological well-being of people, and I am now looking into further education and training in the psychology discipline.
I have strengths of effective communication, active listening, and trust building because of my teamwork skills with people. I am a knowledgeable Positive Behaviour Support expert, which has played a critical role in the management of challenging situations and encouraging positive behavioural outcome. I also boast of strong relationships with my clients and colleagues as I am a supportive and empathetic person, which allowed me to build strong relationships with both of them. I have also sharpened myself in terms of keeping the information confidential, acknowledging the autonomy of people and providing them with person-centred care. These are the characteristics that correspond with the essence of what a psychology assistant should be as in this case, one should have the capability to interact with people in a professional and therapeutic way.
Nevertheless, I recognise that I have not worked much in roles related to psychology. Although my experience in intensive support work has provided me with very valuable experience in the field of mental health care, I feel like I would like to learn more about psychological theories, assessment and treatment of mental conditions. I am determined to continue to acquire my clinical competencies by volunteering, issuing internship and the field practise in psychological contexts where I will be able to collaborate with qualified psychologists.
One of my future aspirations is to be hired as a psychology assistant and help people with complicated mental health problems (Mian and Glutting, 2022). I believe in the importance of making a difference in the lives of other people and I am keen to ensure I apply my skills, knowledge and experience towards a positive contribution in this area.
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Task 3 – SWOT Analysis & Personal Development Plan
[bookmark: _Toc224726647]SWOT Analysis
Strengths:
1. Tremendous Care Experience: I have a rich history and experience of dealing with people with mental illness- related problems and autism, which have provided me with an extensive knowledge of the problems and realities of individuals facing mental health challenges and an ingrained skills set to assist them in solving their problems (Benzaghta et al., 2021).
2. Good Communication: This has enabled me to talk with people, families, and co-workers as part of my job as an intensive support worker. This involves listening, establishing rapport, and giving empathetic support in which I am a skilled psychology assistant.
3. Crisis Management: Being trained in Positive Behaviour Support (PBS), I am an experienced de-escalator of challenging situations, which is crucial in both clinical and non-clinical contexts and enhances safety and the support of people with mental health issues (Hayward et al., 2021).

Weaknesses:
1. Inadequate Experience in Direct Psychology: Although I have much experience in the context of care, I have not yet had a job based on psychology as such. I would solve this by carrying out internship and volunteering activities in psychology facilities to acquire the relevant experience.
2. Advanced Psychological Knowledge Requirement: As much as I am getting a degree in psychology, I still need to enrich my knowledge in terms of psychological testing, treatment therapy, and practise.
3. Formal Psychological Training: Although my present position does not require formal training in psychological therapies and tests, I do not have formal psychology training and will have to undergo this area since I have to be properly trained to strong performances in a psychology assistant position.

Opportunities:
1. Advancing Demand of Mental Health Support jobs: The emerging interest in mental health has created a major opportunity to create a career. The psychology assistants in the field are in high demand, and this offers me an opportunity to develop professionally in the field (Conroy et al., 2020).
2. Volunteering and Internships: hands-on experience acquired via volunteering and internships in psychology settings is one of the opportunities that I will seek to use to reinforce my practical abilities and add a new layer of comprehension of clinical practise.
3. Further Specialisation: I have an opportunity to further specialise in autism therapy or behavioural interventions since I have already worked in the field of autism support in the field of psychology. Creating specialisation in the spheres of high demand would help in expanding career opportunities.

Threats:
1. Potent Roles Competition: The roles of the psychology assistant are very competitive, and I will have to keep seeking to enhance my qualifications and experiences in order to remain competitive in the job market.
2. Emotional Issues: Mental health therapy is often a stressful job and work-life balance is essential to prevent burnout and long-term success (Worley and Stonnington, 2017).
3. Changing Mental Health Practises: Mental health field is dynamic, and I would need to keep abreast with new research, treatment and best practises in my profession because I need to continuously upgrade to stay relevant in my profession.

[bookmark: _Toc224726648]Personal Development Plan (PDP)
Goal 1: Degree in Psychology with Good Academic achieving results.
· Objective: complete my undergraduate degree in psychology majoring in mental health and get good grades (Lejeune et al., 2016).
· Actions:
· Learn to manage time in order to balance between academic activities and practical activities.
· Talk to tutors and peers and get feedback and more knowledge.
· Learn to practise through placements and internship programmes.
· Milestones: Graduate the degree 

Goal 2: Observe Relevant experience in Mental Health environments.
· Objective: Obtain 50 hours of volunteers work experience within the field of psychology.
· Actions:
· Apply to mental health services and NHS to volunteer.
· Record experience of volunteering and consider my level of advancement.
· Connect with professionals to know more about the position of the assistant in psychology.
· Timeline: Enterprise 6 months to complete.

Goal 3: Organisational and Therapeutic and Communication Skills Growth.
· Objective: To become a better person to help people by refining my skills in the therapeutic and communication departments.
· Actions:
· Taking active listening, boundaries, and therapeutic intervention workshops.
· Use the skills both in my present job and as a volunteer.
· Request administrators to provide the feedback about progress and the improvements.
· Timeline: Continuous and reviewed after every 3 months.
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Task 4 – Reflective Using Gibbs Model
Introduction
My recent group presentation was a time with varied emotions due to the nervousness, anxiety, and a feeling of being overwhelmed especially during filming. This increased self-consciousness meant that I had trouble being able to interact with the audience. I did not manage to make eye contact and establish a rapport with the listeners, which affected the general delivery and performance of my talk. Using the reflection cycle described by Gibbs to reflect on this experience will allow me to understand the role of teamwork and communication in the presentation and what I may improve in years to come (Ahmadpour, Shariati and Moghadam, 2025).

Description
During the presentation, my duty was to sum up the main aspects to the audience and answer their questions. When I started talking, I realised that I was being filmed by the camera. This caused me to be self-conscious and distracted that influenced my communication skills. The audience was not as interactive as I expected, and I had a problem engaging with them and I ended up making the presentation one-sided. I had also put the Truman’s model of teamwork which I later realised was not relevant to the communication-based presentation (Sculli et al., 2020).

Feelings
First, I became anxious when it came to talking publicly before my peers and being filmed, and this increased my level of anxiety. Self-doubt was another feeling I experienced as I was talking. I fought the anxiety to present the communication topic and at the same time suffered the embarrassment of being viewed on camera. This led to being connected with the audience and diminished my capacity to connect with them. I found out later that this had an influence with the clarity of my message and it lowered my confidence.

Evaluation
The experience has shown the areas of improvement and the strengths. I was able to deliver the information despite the feeling of being overwhelmed, which was one of my strengths. The absence of interaction with the audience and the inability to maintain eye contact made my delivery ineffective, though. Moreover, inclusion of the Truman’s model of teamwork was not a good choice, since it did not go well with the main concern of communication. More structured, such as SBAR (Situation, Background, Assessment, Recommendation), would be more suitable in the structuring and presentation of the main points in a logical and straightforward way (Shahid and Thomas, 2020).

Analysis
This event dictated the need to prepare and practise. Reflectively, I ought to have done more rehearsals to develop confidence especially when using the camera. The model presented by the Truman was not helpful to achieve the purpose of appropriate communication and was rather a diversion. Instead, the information could have been better arranged in the SBAR model, and it would have given structure to the presentation and eased its following by the audience. The undeveloped communication was one of the main factors of the absence of the audience engagement, and the application of the SBAR framework would have resolved this issue.

Conclusion
Reverting to this experience, I see that the next time I make a presentation, I will have to be more prepared and apply the right kind of communication models. SBAR model will be a beneficial tool that will help organise the presentations and make sure that the main points will be presented logically and understandably. I also came to know that self-awareness and handling of emotions were significant in ensuring that I remained focused and congregated the audience. The next time I create a presentation, I will speak to a mirror or record myself to train how to speak and gain confidence.

Action Plan
To be able to improve my future presentation, I will:
· SBAR can be used to organise and bring clarity and logicality.
· Train speaking directly to the camera in order to familiarise oneself with the media.
· Practise better, especially regarding interaction with the audience and making eye contact.
· Get a peer and tutor assessment to keep improving my communication and presentation skills.
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