

University of Wales Trinity Saint David
LONDON CAMPUS


Individual Report
Module Name: Digital Skills and Research Methods
Module Code: LCHS 4007
Student name: 
Student ID:
Lecturer’s Name: 


Table of Contents
Section 1: Introducing the Research Paper and Topic Development	1
Introduction - Paper Details (Title, Author(s) and Year of Publication)	1
1.2 Main Topic or Problem Explored in the Paper	1
1.3 Who Is the Research About?	1
1.4 Why Is This Topic Important in UK Health and Social Care?	1
Section 2: Understanding the Purpose and Research Question	2
2.1 Research Question(s) or Objectives	2
Section 3: Understanding the Research Methods	2
3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research	2
3.2 Research Methodology Used in Your Chosen Paper and Why	3
3.3 Primary and Secondary Data: Definitions, Differences, and Application to the Paper	4
Section 4: Conclusion	4
References	6















6

[bookmark: _Toc237079540]Section 1: Introducing the Research Paper and Topic Development
[bookmark: _Toc237079541]Introduction - Paper Details (Title, Author(s) and Year of Publication)
This report examines the research paper A Qualitative Study of Organisational Resilience in Care Homes in Scotland, written by Ross, A., Anderson, J.E., Selveindran, S., MacBride, T., Bowie, P., Sherriff, A., Young, L., Fioratou, E., Roddy, E., Edwards, H., Dewar, B. and Macpherson, L.M. published in 2022 in the peer-reviewed journal PLOS ONE.
[bookmark: _Toc237079542]1.2 Main Topic or Problem Explored in the Paper
The paper investigates organisational resilience in care homes and examines how staff adapt to changing circumstances while maintaining high-quality care. Ross et al. (2022) explored the challenges facing the care home sector, including staffing pressures, financial constraints and the increasing complexity of residents' needs. The study aimed to identify the organisational factors that help care homes respond effectively to these challenges, such as leadership, teamwork, communication and collaborative working.
[bookmark: _Toc237079543] 1.3 Who Is the Research About?
The research focused on professionals involved in the delivery, management and regulation of care home services in Scotland, including care home managers, care staff, inspectors and other health and social care professionals. These participants were selected because of their direct experience of managing challenges within care homes and their understanding of the factors that support organisational resilience. The study also considered the impact of these organisational practices on residents and their families (Ross et al., 2022).
[bookmark: _Toc237079544]1.4 Why Is This Topic Important in UK Health and Social Care?
Organisational resilience is important because UK care homes face increasing pressures from an ageing population, workforce shortages and growing demand for services. Resilient organisations are better able to maintain safe, high-quality and person-centred care during periods of change and uncertainty (Ross et al., 2022). This topic became particularly significant following the COVID-19 pandemic, which highlighted the need for effective leadership, strong communication and adaptable services (Department of Health and Social Care, 2021). The Care Quality Commission (2023) also emphasises that safe, effective and well-led services are essential for delivering high-quality care. Understanding organisational resilience can therefore support improvements in care quality, staff wellbeing and the long-term sustainability of health and social care services.
[bookmark: _Toc237079545]Section 2: Understanding the Purpose and Research Question
[bookmark: _Toc237079546]2.1 Research Question(s) or Objectives
The main aim of the study was to explore how care homes in Scotland develop and maintain organisational resilience while responding to everyday challenges and unexpected pressures. The researchers wanted to understand how care home staff and managers adapt their practices to continue providing safe, effective and person-centred care despite workforce shortages, increasing resident needs and limited resources. They also sought to identify the organisational factors that strengthen resilience, including effective leadership, communication, teamwork and collaborative working. By examining these experiences, the study aimed to improve understanding of how care homes can maintain high-quality care and respond effectively to future challenges (Ross et al., 2022).
[bookmark: _Toc237079547]Section 3: Understanding the Research Methods
[bookmark: _Toc237079548]3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research
Research methods are systematic approaches used to collect, analyse and interpret data to answer research questions. Choosing an appropriate research method is important in health and social care because different approaches produce different types of evidence. The three main research approaches are quantitative, qualitative and mixed-methods research.
Quantitative research involves collecting and analysing numerical data to measure outcomes, identify patterns and examine relationships between variables. Data are commonly collected through surveys, questionnaires, clinical measurements or databases and analysed using statistical methods (Bryman, 2016). This approach is useful for comparing groups, evaluating interventions or measuring the prevalence of health conditions. For example, researchers may examine whether a new treatment reduces hospital admissions by analysing patient records. A major strength of quantitative research is that it produces objective findings that can often be generalised to larger populations. However, it provides limited insight into participants' personal experiences (Bryman, 2016).
Qualitative research focuses on understanding people's experiences, beliefs, opinions and behaviours. Researchers collect descriptive data through methods such as interviews, focus groups, observations and document analysis (Silverman, 2020). This approach is particularly valuable for exploring complex issues that cannot easily be measured using numbers. For example, researchers may interview people living with dementia to understand their experiences of care or explore healthcare staff's views of workplace challenges. Qualitative research provides rich, detailed information but usually involves smaller samples, meaning findings may not always be generalised to wider populations (Silverman, 2020).
Mixed-methods research combines quantitative and qualitative approaches within one study. Researchers use this design when both numerical evidence and detailed personal experiences are needed to answer the research question (Creswell and Plano Clark, 2018). For example, a study may use questionnaires to measure service users' satisfaction before conducting interviews to explore the reasons behind their responses. Combining both approaches provides a broader understanding of health and social care issues by integrating measurable outcomes with personal experiences.
Overall, each research approach has strengths and limitations. Quantitative research measures outcomes, qualitative research explores experiences, and mixed-methods research combines both to provide a more comprehensive understanding of health and social care.
[bookmark: _Toc237079549]3.2 Research Methodology Used in Your Chosen Paper and Why
The research paper A Qualitative Study of Organisational Resilience in Care Homes in Scotland used a qualitative research methodology (Ross et al., 2022). This approach was selected because the researchers wanted to explore the experiences, perceptions and opinions of people working in and around care homes rather than collect numerical data. Qualitative research is appropriate for investigating complex social issues and understanding how people respond to challenges. The researchers collected data using semi-structured interviews with care home managers, care staff, inspectors and other professionals connected with the care home sector. This method allowed participants to describe their experiences in detail while giving researchers the flexibility to ask follow-up questions. The interview data were analysed using thematic analysis, which involved identifying recurring patterns and themes across participants' responses (Ross et al., 2022).
A qualitative approach was appropriate because organisational resilience is influenced by leadership, communication, teamwork and workplace culture. While quantitative research could have measured staffing levels or resource shortages, it would not have explained how staff adapt to challenges or maintain high-quality care. The qualitative methodology enabled the researchers to gain detailed insights into the behaviours and organisational practices that support resilience in care homes.

[bookmark: _Toc237079550]3.3 Primary and Secondary Data: Definitions, Differences, and Application to the Paper
Primary data is information collected directly by researchers for the specific purpose of their study. Common methods include interviews, questionnaires, focus groups and observations (Saunders, Lewis and Thornhill, 2019). Secondary data refers to information that has already been collected by others for a different purpose, such as government reports, previous research, healthcare databases or official statistics (Bryman, 2016).
The main difference is that primary data is gathered specifically to answer the current research question, whereas secondary data uses existing information. Primary data provides detailed, relevant evidence but usually requires more time and resources to collect. Secondary data is often quicker and less expensive to obtain but may not fully address the specific aims of a study.
In the chosen paper, Ross et al. (2022) collected primary data through semi-structured interviews with care home staff, managers, inspectors and other professionals involved in care home services. These interviews allowed participants to discuss their experiences of responding to challenges and maintaining organisational resilience. This approach enabled the researchers to gain an in-depth understanding of organisational resilience and identify practical strategies for improving care quality and supporting the sustainability of care home services.
[bookmark: _Toc237079551]Section 4: Conclusion
This report has examined the research paper A Qualitative Study of Organisational Resilience in Care Homes in Scotland by Ross et al. (2022), which explored how care homes develop and maintain organisational resilience while continuing to provide safe, effective and person-centred care. The report identified that the study focused on understanding how care home professionals respond to challenges and the organisational factors that support resilience, including effective leadership, communication, teamwork and collaborative working. In addition, the report examined the research methodology used in the chosen paper, identifying that Ross et al. (2022) adopted a qualitative research approach.The report also explained the differences between quantitative, qualitative and mixed-methods research, as well as the distinction between primary and secondary data and their importance in health and social care research.
Completing this report has strengthened my understanding of research methods and the importance of using evidence to inform professional practice. I have developed greater confidence in locating and evaluating academic sources, understanding different research methodologies and interpreting research findings. These skills will support my future studies and professional practice by enabling me to make informed, evidence-based decisions, critically evaluate research and contribute to the delivery of safe, effective and person-centred care within health and social care settings.























[bookmark: _Toc237079552]References

Bryman, A. (2016) Social Research Methods. 5th edn. Oxford: Oxford University Press. Available at: Oxford University Press – Social Research Methods by Alan Bryman (Accessed: 22 July 2026).
Care Quality Commission (2023) The state of health care and adult social care in England 2022/23. Newcastle upon Tyne: Care Quality Commission. Available at: Care Quality Commission – State of Care Report 2022/23 (Accessed: 22 July 2026).
Creswell, J.W. and Plano Clark, V.L. (2018) Designing and Conducting Mixed Methods Research. 3rd edn. London: SAGE Publications. Available at: SAGE Publishing – Designing and Conducting Mixed Methods Research (Accessed: 22 July 2026).
King’s Fund (2021) Social care 360: workforce and sustainability challenges. London: The King’s Fund. Available at: The King’s Fund – Social Care 360 (Accessed: 22 July 2026).
Ross, A., Anderson, J.E., Selveindran, S., MacBride, T., Bowie, P., Sherriff, A., Young, L., Fioratou, E., Roddy, E., Edwards, H., Dewar, B. and Macpherson, L.M. (2022) ‘A qualitative study of organisational resilience in care homes in Scotland’, PLOS ONE, 17(12), e0277966. Available at: PLOS ONE – A Qualitative Study of Organisational Resilience in Care Homes in Scotland (Accessed: 22 July 2026).
Saunders, M., Lewis, P. and Thornhill, A. (2019) Research Methods for Business Students. 8th edn. Harlow: Pearson. Available at: Pearson – Research Methods for Business Students by Saunders, Lewis and Thornhill (Accessed: 22 July 2026).
Silverman, D. (2020) Interpreting Qualitative Data. 6th edn. London: SAGE Publications. Available at: SAGE Publishing – Interpreting Qualitative Data by David Silverman (Accessed: 22 July 2026).





1

