
Mental Health Counsellor – Substance Misuse (Community Outpatient Service)
  Location: Cardiff Heath Hospital
  Job Type: Full-Time / Part-Time
  Contract: Permanent
  Salary: £35,000 – £42,500 per annum (depending on experience)
  Application Deadline: July 21st, 2025

About the Role:
We are looking for a dedicated Mental health counsellor to join our compassionate and forward-thinking community outpatients' substance misuse counsellor in this vital role, you’ll support individuals experiencing drug and alcohol dependency, alongside co-occurring mental health issues, helping them on their path to recovery and long-term well-being.
This is a fantastic opportunity to make a real difference in the community while working in a dynamic, multidisciplinary environment that values clinical integrity, trauma-informed care, and client empowerment.

Key Responsibilities:
· Provide 1:1 and group counselling to clients affected by substance use and mental health challenges.
· Conduct psychological assessments and develop person-centred care plans.
· Use evidence-based approaches such as CBT, motivational interviewing (MI), and trauma-informed therapy.
· Deliver harm reduction education and relapse prevention support.
· Work as part of a multi-agency team, liaising with keyworkers, GPs, social workers, and mental health professionals.
· Maintain accurate, confidential clinical records and contribute to case reviews and service planning.
· Participate in clinical supervision and continuous professional development.

About You:
Essential:
· A recognised qualification in counselling, psychotherapy, or psychology (Diploma/Bachelor’s/Master’s).
· Registration with a professional body (e.g. BACP, UKCP, HCPC).
· Experience supporting clients with substance misuse and/or dual diagnosis.
· Knowledge of safeguarding procedures, addiction recovery models, and mental health frameworks.
· Strong communication, empathy, and risk assessment skills.
Desirable:
· Experience in community or outpatient services.
· Familiarity with 12-step programmes, SMART Recovery, or peer-led support models.
· Additional training in trauma, addiction, or co-occurring disorders.

What We Offer:
· Competitive salary based on experience.
· Ongoing CPD and clinical supervision.
· A supportive, inclusive working environment focused on wellbeing.
· Opportunities for progression within a growing organisation.
· Flexible working options where possible.
Apply now:
If you’re passionate about recovery-focused mental health care and want to be part of a team making a difference in the community, we’d love to hear from you. Click Apply Now email: To: NHS.recruitment@[yourtrust]. Nhs.uk For informal enquiries, contact DR L R Raggamuffin at (phone 02920666999 To: NHS Recruitment Team Subject: Application – Mental Health Counsellor (Community Substance Misuse Service)
                                                               Cover letter




Dear Recruitment Team,
I am writing to apply for the Mental Health Counsellor role within your Community Substance Misuse Service, as advertised. With a strong background in substance use support and mental health counselling, I am passionate about delivering compassionate, evidence-based care that empowers clients throughout their recovery journey.
In my current role at Bridgeway Recovery Service, I provide individual and group therapy to clients with dual diagnoses, supporting them using CBT, motivational interviewing, and trauma-informed approaches. My collaborative work with multidisciplinary teams ensures continuity of care and consistent support for service users, many of whom face complex social and emotional challenges.
I am a BACP-registered practitioner with a Level 4 Diploma in Counselling, and a degree in Psychology. I bring to this role not only professional skills and experience but also a genuine commitment to person-centred, recovery-focused care within the community. My previous work at Turning Point has also strengthened my understanding of the importance of holistic, harm reduction-led approaches within outpatient settings.
I am confident I would make a positive and reliable addition to your team and would welcome the opportunity to contribute to the vital work your service does.
Thank you for considering my application. I have attached my CV for your review and would be delighted to discuss my suitability further.
Warm regards,
 Andrew Atkinson
 📞 07912 345 678
 Andrew.A.@gmail.com.







CV – Mental Health Counsellor
Name: ANDREW ATKINSON
 Address: 12 Elm Street, Cardiff CF24 £RL
 Phone: 07912 345 678
 Email:Andrew.A@gmail.com
 Professional Registration: Registered Member, BACP (#123456)

Professional Profile
Compassionate and client-centred Mental Health Counsellor with over 5 years’ experience delivering therapeutic support to adults and young people in community, NHS, and substance misuse settings. Skilled in motivational interviewing (MI), CBT, and trauma-informed care. Committed to recovery-focused practice and empowering clients through collaborative, evidence-based interventions.

Key Skills
· Substance misuse counselling
· Dual diagnosis support
· Motivational interviewing (MI)
· CBT and trauma-informed care
· Safeguarding and risk assessment
· Group facilitation
· Multidisciplinary team collaboration
· Confidential record-keeping (SystmOne/EMIS)

Professional Experience
Mental Health Counsellor
 Bridgeway Recovery Service – 
 April 2021 – Present
· Deliver one-to-one and group therapy for clients with substance use and mental health concerns.
· Create and implement personalised treatment plans aligned with harm reduction and relapse prevention models.
· Collaborate with keyworkers, social workers, and GPs to coordinate care and manage risk.
· Provide psychoeducation and emotional regulation strategies using CBT and MI techniques.
Counsellor (Volunteer)
 Mind Charity – Stockport
 September 2019 – March 2021
· Provided weekly counselling sessions to individuals with anxiety, depression, and past trauma.
· Maintained ethical, confidential clinical records and engaged in regular supervision.
· Supported client autonomy through a person-centred, non-judgemental approach.
Support Worker – Substance Misuse
 Turning Point – Manchester
 June 2017 – August 2019
· Supported clients attending detox and rehabilitation services.
· Assisted with safety planning, emotional support, and crisis intervention.
· Facilitated peer-led recovery support groups.

Education & Qualifications
Level 4 Diploma in Therapeutic Counselling
 ABC Counselling College – Manchester | 2019
BA (Hons) Psychology
 University of Salford | 2016

Certifications & Training
· BACP Registered Member
· Safeguarding Adults (Level 3) – NHS Trust, 2023
· Motivational Interviewing – Online CPD, 2022
· Trauma-Informed Practice – MindEd CPD, 2021
· Suicide Prevention & Risk Assessment – Turning Point, 2018

References
Available on request.

