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INTRODUCTION
 The situation of Mrs. Mann, a 72-year-old single woman, is covered in this paper. She recently underwent hip replacement surgery. Mrs. Mann speaks little English and Urdu as her first language. Following her release, she receives twice-daily visits from a domiciliary carer to assist with personal care mobility. In addition to the general practitioner and the community physiotherapist, Mrs. Mann's prescription was overlooked due to inadequate documentation. Her own daughter, who lives nearby, is involved in her care and interprets for her due to her low command of the English language.
In this study, we address how better communication and administrative skills, together with teamwork and collaboration with other practitioners, could have prevented Mr. Mann from skipping his dose. Additionally, The issue is currently being reviewed internally. Concerns regarding uneven recording in Mrs. Mann's care records were raised, and a delayed medication adjustment resulted from a missed conversation.
COMMUNICATION
Regretfully, Mrs. Mann experienced challenges during her care, primarily related to communication. Distress and discrepancies were exacerbated by a language barrier and cognitive impairment. Nolan et al. (2017) assert that effective communication is crucial to providing safe and person-centred care. The purpose of this study is to examine the aspects of Mrs. Mann's care experience, with a particular emphasis on collaboration, communication, and administrative and record-keeping procedures. In this assessment, I shall in the fields of health and social care, effective communication is essential, especially when assisting elderly people with dementia [The dementia guide: Living well after your diagnosis, 2021].
 According to the Shannon and Weaver (1948) model, communication is a linear process that involves a sender, message, channel, and receiver. Anything that interferes with or distorts understanding is referred to as noise. Now that the foundation has been established, let's insert this, Mrs Mann.
In Mann's case, several types of noise were being communicated. Dementia caused cognitive noise because it impairs memory, processing, and comprehension (Alzheimer's Society, 2023). Because she had trouble understanding English, linguistic noise also hindered communication. This resulted in misunderstandings, excessive tension, and misery. It's possible that background noise or hurried visits exacerbated her mental state.
I believe that the Equality Act of 2010 will necessitate modifications to avoid disadvantage for people with linguistic requirements or disabilities. This entails modifying communication strategies, providing translators, or even employing nonverbal techniques (Gov.uk, 2010). By utilising precise language, visual clues, gestures, and a peaceful setting, Shannon and Weaver's strategy emphasises the necessity of reducing noise. Verifying comprehension and actively listening are also crucial. Professionals should speak gently, make eye contact, and clarify material, according to dementia care guidelines [NICE, 2018].
Communication problems can result in unmet requirements, distress, and dangerous treatment if proper changes are not made. In order to provide person-centred and culturally competent support, Mrs. Mann believes that lowering communication barriers is a professional, ethical, and legal necessity.
 
ADMINISTRATION & RECORD KEEPING
 Organising information, finishing paperwork, ensuring correctness, and adhering to policy requirements are all examples of good administrative abilities (abilities for Care, 2021). A crucial element is record keeping, which entails gathering crucial data regarding a person's requirements, preferences, health, and care interventions. Precise documentation guarantees consistency and averts preventable damage.
The Data Protection Act 2018 requires personal data to be accurate, up to date, secure, and used lawfully (ICO, 2018). For Mrs. Mann, this means her communication needs, dementia diagnosis, care preferences, and incidents such as her fall must be clearly recorded and shared with relevant professionals. Poor documentation can result in fragmented care, delays, and unsafe decision‑making [ICO,2021].
The Care Act of 2014 places a strong emphasis on person-centred care and welfare. By guaranteeing that experts are aware of the person's background, requirements, and hazards, proper record keeping helps fulfil these obligations (Gov.uk, 2014). In Mrs. Mann's instance, miscommunication and discomfort were caused by a lack of communication-related documents. It's possible that information was improperly communicated to her physiotherapist or general practitioner, resulting in uneven treatment.
Inadequate training, a lack of employees, hurried visits, or ambiguous organisational policies are some of the causes of inadequate record keeping. Adopting electronic care plans, educating employees on documentation standards, utilising organised formats, updating notes right away following visits, and accurately documenting communication needs are all potential improvements. Maintaining accurate records fosters continuity, safety, and dignity [Skills for Care, 2024]
PARTNERSHIP WORKING
In partnership working, professionals work together to provide coordinated care. This entails information exchange, clear communication, and cooperative intervention planning. This should include Mrs. Mann's physiotherapist, general practitioner, domiciliary care team, and hospital personnel.
The NHS (2020) claims that effective partnership cooperation increases safety, decreases duplication, and improves results. Each professional only gets a portion of the information when there is inadequate communication, which might cause delays or mistakes. Confusion, distress, and inconsistent care were probably caused by a lack of shared documentation in Mrs. Mann's situation.
Timely information sharing, interdisciplinary conversations, and role clarity are necessary for successful partnership working. By guaranteeing that everyone has access to correct and current information, good record keeping also promotes professional teamwork.
 
 
 
 
 
CONCLUSION
To sum up, person-centred care requires good collaborative functioning, precise record keeping, and efficient communication. Communication obstacles including dementia and linguistic issues were serious problems for Mrs. Mann. The Shannon and Weaver model illustrates how noise from the environment, language, and cognition contributes to communication breakdowns. Her continuity of care was further impacted by inadequate record keeping, which also failed to comply with the provisions of the Care Act of 2014 and the Data Protection Act of 2018. Stronger documentation procedures and better information exchange would strengthen professional collaboration, fostering wellbeing, safety, and more coordinated care. Mrs. Mann and other vulnerable people will benefit if these areas are strengthened.
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