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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




Upon leaving initial police classroom training, my tutorship period commenced, this is where I was assigned to an experienced and tutor qualified officer whose job is to prepare this author for independent patrol if deemed suitable. This also includes becoming part of a dedicated response team covering a sector in South Wales Police. Both of these can be very nerve wracking and stressful as there is a desire to be accepted by the team you are going to be working with and you want to succeed in the tutorship period and not make any mistakes. I was previously a Police Community Support Officer so I have not struggled as much with the shift changes as some of my colleagues, but the nature of the work of a Police officer compared to a PCSO is a big change which can, and has, put pressures upon this author. This author looked into what ways that he could reduce the impact of stress and develop a resilience to workplace pressures. One method was using a support network around the author to make sure that those closest to the author were aware of his feelings and what was happening. Without knowing, the author had a support network in place whilst in work, this was with his line manager sergeant and with his tutor, both of these were approachable and were understanding about what the author was going through having been through similar themselves. (Mind.org.uk, 2019) 


The nature of the work that a Police Officer deals with is one of spontaneity; the author can go from sitting in the station updating incidents in a calm manner to driving at speeds to an ongoing disturbance, this has a massive effect on the author as anxiety can be caused by the periods of inactivity followed by a transmission on the Police radio to attend urgently at a location, the authors mind has to quickly switch on and think in depth within milliseconds. This can lead to a nervousness as there is anticipation as to what the next call will come or what it is for, there is no way to pre-empt or guess. The nervousness is something that this author has had to try and adapt to and not overthink as this can lead to anxiety about the unknown. This author attempted to solve the issue of anxiety by thinking about what was causing the anxiety and realising that there are things in life that are unpredictable, but that is the nature of policing, therefore the author should only try and focus on what can be changed or what can be predicted, such as whilst on route to an emergency call focusing on the now and then as the situation the author is going into might not be the same as what has been reported so could be very different to what the author could be worrying about. (Verywell Mind, 2020)


Worrying about joining a new team is one of the lesser issues this author had, as there is always going to be the unknown and the author will always be the newcomer to a team such as his own who have worked together for a number of years, this author alleviated this issue by contributing as much as possible to the teams workload and by interacting with each member of the group as to build up a rapport and establish a working relationship. This helped to allow the team to accept the author as a team-player as opposed to someone they should keep at arm’s length due to the unknowns about them. (597)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Whilst working on Response in the Port Talbot Area, this author was directed to a 999 call with a colleague at a local hospital’s mental health facility. Police were called to the location for a Female Patient who was being aggressive and was causing issues for staff. It was apparent from the details received from the control room that the female in question had been brought in earlier by Police for being violent at her home address and requesting mental health assistance. 


[bookmark: _GoBack]This author whilst en route to the incident had a lot of information from previous altercations to look through to try and get some sort of backstory, this helped the author form a picture of previous dealings the female had with Police officers and concerns that they raised. This was due to their evidently being some sort of mental health issue with the female that would have to be addressed prior to any Police action taking place. 
When officers arrived there was no sign of any disturbance ongoing and the female was located crying in a corridor, she immediately requested that officers help her and expressed that she was feeling unsafe in the hospital. The issues that officers faced immediately was that the Female was in what is classed as a place of safety so officers would have been unable to use the Mental Health Act Powers under Sec 136 (Mental Health Act? 2020) to detain her. There was also the issue that the female suffered from a number of mental health conditions that could at any moment cause challenging behaviour and lead to complications for the officers and the female in question. 


Speaking to the Female patient this author immediately began the process of using de-escalating techniques such as the effort to simply chat to her and give her the opportunity to voice her concerns. This process enabled the female to calm down and engage with officers; she stated to myself and my colleagues that she felt safer now that we had arrived and supported her through her distress. This author began to reassure the female that we were there to help her, the female began to engage with officers and explained her actions as one of panic. She stated that she had become agitated at the questions asked of her and had acted out in fear not aggression. From the beginning this author maintained a calm and reassuring demeanour, making sure that his body language displayed the same so as to not provoke the female or make her feel unsafe again and cause her to feel anxious.


When speaking to the female, this author made sure that he chose his words very well as the female suffered from violent hallucinations and had been known to act upon them in the past, this was worrying for officers as it increased the female’s unpredictability. When speaking to the female this author attempted to keep her occupied, asking questions that could be seen as inconsequential but this was done in the view of distracting the female enough so that she could calm down and for her to devote her attention to answering the questions. 


This author thought that this could be the best way as his colleague was speaking to staff so there was a risk when being alone with the female of what she would do or if not distracted what violent thoughts could be going on in her mind which poses a risk to the author. When the questions were being answered by the Female, this author made sure that she knew she was being listened to, the author ensured that at key points he repeated what she had said back to her to show that he was listening and that he had taken on board her concerns.  This was used by  (Price and Baker, 2012) who examined de-escalation techniques in mental health services and found that the use of verbal and non-verbal skills were a highly recommended way of building a rapport to de-escalate a situation with potential consequences in policing practice. This was also achieved by asking questions based on answers she had given, at one point the author and the female were discussing her new phone contract, with the author answering questions about her new phone as the author also had the same phone. This helped in a number of ways, not only by keeping the female distracted or building rapport but by also making her feel that someone was listening to her and that she could talk to people without fear or consequence. After this discussion, the female stated she felt comfortable and relaxed in having a lengthy conversation with the officer and that she felt no fear from this. It was then explained to her that if she could do that then she might feel comfortable and at ease in speaking to the mental health workers and explaining to them what she was feeling. This author believed this to be a way of positive reinforcement and a confidence boost for the female.  Here, the author studied psychological perspectives of positive reinforcement and found that with a constructive outcome after an action, i.e. engaging with police officers when being questioned, that the behaviour will be strengthened and repeated again in the future (Cherry, 2019). 


During the response and dealing with the female, this officer was always considering the vulnerabilities of the female, this author made sure that he was in possession of as much of the previous history and contacts that the female had with Police. This helped to give an initial idea of what factors present that could contribute to risk. Upon dealing with the female it was apparent (and also assumed from the call) that she had suffered some degree of psychological breakdown so this author’s mind went immediately towards thinking how can he safeguard the female and ensure that not only is she safe from harm but also everyone else present. This was part of the ongoing risk assessment that any officer does routinely using the National Decision Model (Nationaldecisionmodel.co.uk, 2020). 


When this author attended the incident, the risk was high as officers did not know what they were going to be faced with as the caller had no further details. This meant it was very difficult to be able to manage any risk other than conducting checks on the female and knowing that the mental health ward in the hospital may have contingencies for this type of situation. These fall under the environmental factors of risk, this author had to scan the immediate environment to see what dangers there may be; this can range from sharp objects, glass or simply objects such as chairs or fire extinguishers. All these items can be utilised by someone who wishes to cause harm or is expressing the fight or flight mentality. (Psychologistworld.com, 2020) This author managed this risk by discreetly removing objects from the immediate area around the female, this was done in this manner to avoid panicking her or making her feel like Police were clearing room to detain or cause her harm. Luckily in this instance the female did not notice and this was mainly due to the communication skills used by the author to keep her distracted. This helped to minimise any risk that there could be to this author or any others present as should the female become agitated and the need for restraint evident there would not be as many risks such as the objects above to cause harm to all persons. 


There were also risks involved with staff members being present as the initial call details stated that she was causing issues for the staff members, this posed an issue as the location was still a functioning ward which despite the incident needed to remain in a ‘business as usual manner’. The risk imposed to staff members was either aggravating the issue as the female appeared to be fearful of staff, or, staff members getting injured as a result of the female demonstrating challenging behaviour such as being physically abusive in panic. Here, the use of safety in mental health and psychiatric care was assessed, and the author found in Slemon et al’s 2017 literature review that patient risk was identified not only as affecting the individual, but also the nursing staff providing care. With this in mind, the staff at the facility removed themselves out of the area the female was in and non-essential staff stayed in a locked secure office. (Slemon, Jenkins, 2017)


All this management of risk is part of the process of safeguarding, officers have to ensure that any persons that they believe to be at risk or vulnerable are safe and methods put in place to ensure this. One such way of safeguarding is the submission of Public Protection forms, these are required to be completed as soon as possible and always before the end of a shift. This ensures that relevant safeguarding can be put in place as soon as possible. In this instance there was an immediate risk so this author and colleague made the decision to remain at the location whilst the female was given a mental health assessment, this was to ensure that the staff were safe and to put the female at ease as she stated that she did not feel fearful whilst police were there. This author also submitted the Form prior to the end of his shift to ensure that there were long term safeguarding put in place for the female as her issues could not be solved overnight. 


During this incident this author believes that he treated the female with compassion and empathy and treated her with the fairness that should be expected from every Police officer. (Greater Good, 2020). This author also acted with utmost professionalism and did not let issues cloud his judgement and impair his thinking or risk assessing process. (1650)













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


During this author’s tutorship period, I had cause to complete a number of interviews with suspects, these help to give the suspect an opportunity to present their side of the investigation with legal representation and for the officers to present the evidence they have obtained and put it toward the suspect to establish guilt or innocence (InBrief.co.uk, 2020). One such interview this author conducted was in a case where a male had been released from a mental health facility, and upon his release attacked two members of nursing staff at the facility and attempted to attack another but was restrained by other staff members. The suspect was arrested by other officers prior to my commencement of duty so I was not present at the time. Before I was able to interview the suspect I had to obtain accounts from the staff members present in the form of signed statements; these are the key areas of any investigation as these give an account from a person’s perspective of what occurred. After these accounts were obtained I had to speak to the custody staff to find out if the suspect was fit to be interviewed, this has to be checked because some suspects arrive in Police custody intoxicated or under the influence of drugs, this means that they are unable to be interviewed as they need to be clear of mind to be able to understand the process and if they were interviewed when not of clear mind this would be unethical. (Assets.publishing.service.gov.uk, 2020). 
The suspect this author was due to interview was cleared for interviewing provided that an appropriate adult was present with them, this meant that this author had to contact a service who provides such persons to attend and sit in the interview process to assist the suspect due to his mental health. The mental health of the suspect was a concern of this author as this could have been the catalyst behind what occurred causing the suspect to demonstrate challenging and violent behaviour. In order to conduct a successful interview there must be a number of stages completed in order to have a hope of either proving the suspect’s guilt or removing the suspect from inquiries. There is a specific model that the Police adhere to and this is the PEACE model. (i-Sight, 2020)


The first stage of the PEACE model is the planning and preparation stage; this is where the officer or in this instance the author plans out how they are going to conduct the interview. To prepare for an interview, officers must ensure that they have even the basics of equipment, this includes having pens to be able to write down responses to questions asked and a book to make notes in or record responses. In South Wales Police officers utilise what is known as a Memo Card, this outlines in accordance with PACE how to begin an interview and what information must be provided. Despite the interview being visually and audibly recorded, part of the memo card for example is for everyone who is present in the room to announce themselves and their role in the interview, for example in this case, the author and colleague would announce themselves and give their collar numbers and names, the appropriate adult would identify themselves and inform the recording what their role was and the suspect would give their name and date of birth. This ensures that there is no doubt who is present and no aspersions can be cast on the interview that way. The planning stage is also the stage where the officer/author looks at what offence has been committed, in this case it was the Assault on an emergency worker. (Legislation.gov.uk, 2020)


By studying the evidence, the officer is able to pinpoint areas required to make the offence complete and able to charge. The Points to prove give the officer the basis for questions needed to ask during the interview; these are not the only questions asked, this author in this case also asked questions around the defence and questions if the suspect was aware of the implications of their actions and what was their intent when committing the crime. Here, the suspect’s mental health issues were identified as the reason for committing the offence and the author had to ensure that the suspect knew about their actions and it wasn’t due to their altered mental health or induced rage. The next stage of PEACE was the beginning of the interview, this is where the Memo card mentioned above comes into place. During this process this author also tried to build a rapport with the suspect. The suspect would likely be feeling uneasy and possibly nervous about what was going to happen as they had never been arrested before. Therefore, this author tried to put the suspect at ease by explaining the situation and what was going to happen. It could therefore be perceived that this facilitated to put the suspect at ease as the information regarding the interview process was explained to them in depth. 


Account clarification and challenge is the next step of the PEACE process, at this stage of the interview whereby the author asked the suspect to explain what occurred in their own words. This gives the author the chance to give any defences. Once the suspect had given their account this author clarified what they had said to ensure that there were no discrepancies in the account given. It is this stage where this author challenged the account given by the suspect, utilising the questions that planned during the first stage. In doing this process, the author was able to exploit gaps in the suspect’s account and by using the questions related to the points to prove the author was able to make out the offence of assault on an emergency worker. 


After all the questions have been asked and the suspect has given their full account, the interview is brought to a close. This is usually by asking the suspect if there is anything that they wish to say further to what has already been said as it could be their last opportunity before court. In this instance the suspect did not have anything further to add and the interview was brought to a close. At this point the recordings stop and the discs used are sealed and signed by the interviewing officers and by the suspect to ensure security. Then, the Suspect is then returned to their cell in the Police custody suite whilst the officers speak to the custody sergeant/supervisor and explain what was said during interview. From this discussion, it is decide if there is enough sufficient evidence to charge the suspect. 


The final stage is for the officers themselves to perform an evaluation on how the interview went. In this case as this author was still being tutored it is an opportunity to be given feedback and constructive criticism from colleagues and areas for improvement can hereby be identified. For this interview this author was told by the tutor that it had gone very well as the suspect had admitted to assaulting emergency staff and the questions asked by the author had all been relevant. There is always a learning point however and this was that the author at times spoke too fast and the suspect was unable to understand the question being asked, this was down to the process being new and nervousness on the authors behalf. This feedback and evaluation helped the author and gave him the chance to learn from mistakes meaning that the next time they were to conduct an interview that would be in the authors mind to ensure that it wasn’t to happen again. In this instance, this author believed that for the first time that he had conducted an interview of a suspect without the prompting of a tutor went very well, the suspect was charged for the offences interviewed for and the questions asked all helped to prove the offence and the background behind it. The interview was the only chance officers had to prove the offence and needed the suspect to either admit what they had done or for the questions and answers to prove it. This was due to there being no CCTV images of the offence to make it clear and only the witness statements to use.


During the interview, Policing values were always upheld and the suspect was treated above and beyond what was required under Police and Criminal Evidence Act guidelines (GOV.UK, 2020). The suspect was treated with the upmost respect and dignity that they are entitled to and this author feels like they were not meant to feel accused; it was simply a conversation recorded to ascertain what had occurred and why the suspect was there. There were certainly no oppressive measures used nor was the suspect made to feel under pressure to give answers to the questions asked. Once the suspect was charged with the offence and released from custody on Police Bail, this author arranged for accommodation at a family member’s residence as the suspect stated that their address was without any heating or power and the weather on this particular evening was very cold and due to get worse. This is not a requirement for officers to do but this helps to maintain humility and ensure that suspects are treated fairly and with the greatest care regardless of what they have done (1576)












Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In the Port Talbot Area of South Wales Police, there is a street which has a number of bars and clubs in close proximity to each other and is classed as a night time economy area. Due to this Port Talbot Officers including this author work longer shifts on predetermined evenings where it is likely to have a large number of people frequenting the location. At this location there are numerous calls in relation to fighting and other instances of violence, this is regularly as a result of alcohol and mind altering substances. As a result there are many policing resources that are deployed to patrol the location and keep a hi-visibility presence. At the location there are security personnel on nearly every licensed premises to ensure that there are no issues inside the pubs and clubs, however it is often the case that intoxicated persons who have been causing trouble are ejected out onto the street and continue to cause problems such as fighting or simply causing injury to themselves through intoxication/ drug use. The area is also populated by numerous fast food establishments and taxi ranks; which further exacerbates the issues as those who demonstrate antisocial behaviour are more likely to remain in the location due to the access to food and transportation. Within walking distance there is also a train station and bus station which serves as the main transportation hub for the area.

 
This location is not a bustling night life area but is mainly frequented by local Port Talbot residents or by those in the surrounding area which can have a negative effect as these people are more likely to clash if there are local rivalries. 


Due to these problems with persons at the location, there is a negative reputation that is attached to the night time economy with members of the public and Police officers associating the locations with violence and anti-social behaviour. This could have a significant impact as members of the public would look at the location as one associated with trouble and the possibility of violence occurring should they wish to visit. The Public naturally expect Police to have a solution to tackle this problem but the issue goes deeper than Response Police Officers can effectively deal with, as Police officers on the ground can only deal with what is in front of them or around them at the time. Pro-actively patrolling an area has its merits as a visible Police presence can be used as a deterrent against violence or other criminal acts; however some would see the Police presence as a challenge against authority or in this authors experience a chance to ‘show off’ to friends or partners. This often results in arrests or dispersal powers being utilised by the author which ties up Police resources that could be far better deployed to assist members of the public or investigate crimes (Bannon, 2020).


Due to the Licensing Act being changed in 2005, the Government believed that this would end the culture of binge drinking and pub fights at 11pm. However it could be argued that this has not changed as much as believed as there is a still a culture of binge drinking because with pubs and clubs now open until much later then instead of abruptly ending, drinking is continued throughout the night allowing people the opportunity to become intoxicated.  (BBC News, 2020). Police work in partnership with many different agencies to tackle this problem so the Police aren’t alone in having issues with the above culture. The Welsh ambulance service and National Health Service also bear the brunt of alcohol related disorder and resulting illness/injury, they are often requested for those who have drank too much and have collapsed or passed out, or as a result of an alcohol related disorder whereby someone has sustained an injury. This places a large demand on the already stretched health service which at times is struggling to respond to incidents that are life threatening. (ambulance.wales.nhs.uk, 2020)

The Police also work in conjunction with the Local authority such as Neath Port Talbot Licensing department. This organisation is the issuing license authority for the Pubs and Clubs and if there are big issues with an establishment then the Police will make referrals to the licensing department that action needs to be taken with the owners or those responsible and the problem/s conveyed to them in the hope that the issues will not arise again, or, methods are put in place to rectify the issue, such as if there was a lot of disorder occurring, for the owners to employ more door personnel maintaining security. 


Neath Port Talbot Council also provide CCTV coverage for the town centre area on a fully staffed basis from 7pm on weekends due to the problems that have occurred. This method of surveillance in the town assists Police and this author whilst working this duty as the CCTV operators can use the cameras to watch any trouble spots or any brewing issues. CCTV also works to monitor officers dealing with incidents for their welfare as the operators can point out anything that may endanger officer’s safety. In this author’s experience, the CCTV officers have also assisted with evidence collection. This author was called to a suspected fight in the town centre area and whilst on route to the call CCTV operators informed officers the male who was the instigator of the disturbance had gotten into a vehicle and driven off whilst intoxicated. The operators followed the vehicle until it was stationary and the male driver got out. This author arrived at the scene and breathalysed the male and promptly arrested him for driving under the influence of alcohol. Without these operators, Police would have never known about the drink driver and the male could have got back into his car and caused serious injury to persons. 


As a Police officer this author has to maintain professionalism at all times, this can be challenging when dealing with difficult and stubborn behaviour displayed by intoxicated persons as any person would find it difficult including this author when experiencing the frustration in trying to get an intoxicated person to listen to instructions. The majority of the time Police officers will try and deal with matters in less intrusive ways and an example of this can be such as an informal direction to leave the area or finding a friend to take responsibility for getting them home and away from the area. Another method to deal with intoxicated persons is to issue a dispersal notice; this notice is against the person and directs them to leave a predetermined location for 24 hours and if they were to return they would be arrested for breaching this condition (Simpson, 2020). This serves as a formalised direction for the person to leave and with the threat of arrest usually works in this author’s experience. (Legislation.gov.uk, 2020)


Due to the availability of officers and the need for them to be present at the location to deter any other incidents occurring, arrests are usually the last resort for officers. This is not to say that officers and this author included will not make arrests for offences but discretion would be applicable in some circumstances and possibly avoid any further issues such as officers fighting to restrain an intoxicated person. One disposal method for minor matters is the use of Restorative Justice, this is not a new method but it is one that is being used a lot more by this author and officers, Restorative Justice or RJ as it’s known in the Police is a formal recorded warning that is on Police systems, it doesn’t take much time to complete which keeps officer availability up. RJ is only applicable if both parties agree to the process and can be simply an apology from offender to victim that is recorded and signed by both persons. (Restorativejustice.org.uk, 2020) 


Policing values have to be adhered to at all times and when dealing with night time economy situations there is no exception, and professionalism and impartiality play a major part. There are times when officers and this author included will have good natured interaction with members of the public as the Police shouldn’t be seen to be robotic or inhuman but there should always be a line that should never be crossed into one of unprofessionalism where officers are put into situations which can be misconstrued or end up on social media, bringing the Police force as a whole into disrepute and the officer facing disciplinary action. This in the author’s opinion is why there has to be a set standard for officers to follow, if there was to be any doubt or difference in Policing Values between for example departments or Stations, then there would be no set standard which makes the officers and the Force as a whole vulnerable. 


Impartiality also in this author’s opinion helps to keep officers safe from potential complaints and in some extreme circumstances from violence. If an officer was to deal with a disturbance and the officer appeared to or was actually siding with one of the persons involved, then it is only natural than the other party would take umbrage to this and voice their concerns about getting a raw deal. If there was to be alcohol involved in this which impairs judgement in most circumstances and there had been a disorder so tensions were already high, it is quite likely that the other party who feels they are not being listened to would resort to violence and in this authors experience of dealing with night time economy disorders, this seems to be the only way that issues are settled before police intervention. This shows how Policing values can be used in any circumstances.


When dealing with intoxicated persons throughout a whole shift, it is noticeably difficult to maintain a positive attitude and not allow previous dealings throughout the night to have a negative effect on any decisions you are due to make. For example whilst on high visibility duties officers are approached by many people as members of the public often view Police Officers with curiosity. This can sometimes in this authors opinion test the officer’s patience as members of the public use officers as a joke or someone they can play up to. This is not necessarily the member of the public’s fault but due to alcohol intake there is a certain self-confidence gained. Therefore when this author is dealing with an intoxicated person and are having trouble conveying the point that the person for example has to leave the area, the author has to maintain professionalism at all times even if there is a certain level of frustration at the person they are dealing with. It can be challenging as this author has experienced this first hand and has felt a degree of frustration with this behaviour but this author knows that they must maintain a neutral and professional behaviour or it would be impossible to deal with persons as the author has lost the neutrality and for example engaged in a shouting match with the person they are dealing with. 

It is also this author’s opinion that decision making should not be clouded by issues such as alcoholism but this factor should be added to the ongoing decision making that this author is conducting, for example if this author is dealing with a person who is extremely intoxicated in the night time economy area, the officer must weigh up the decisions in terms of, if this author was to send that person away or disperse them from the area and an assessment of whether that subject is capable of following these instructions and ensuring that they are able to maintain their own personal safety. These are but a small variety of questions that the officer must ask themselves when dealing with intoxicated persons, as in the past there have been occasions where these have issues have not been considered and the result was the tragic loss of the person’s life. (BBC News, 2020)


This illustrates why it is so vital to not become biased or lose professional judgement, as this could lead to tragedy. This author is aware that this is extreme but it is the worst case scenario when dealing with persons who are vulnerable due to intoxication. Officers are also going to be dealing with persons who have their decision making impaired by alcohol which makes them act and their behaviour different from how they would normally be. This author has on many occasions had no other choice but to arrest a member of the public because they refused to follow instructions or believed that they could challenge this author, for example one such incident where a female was ejected from a public house by door staff and police were called to assist, on arrival the female was very intoxicated and in an aggravated state. She was obstructive when asked to leave the area and stood in this authors face and used obscene language. 


This is an example of policing values being adhered to as this author maintained professionalism and did not let the female’s attitude or aggressive manner dissuade them from their course of action, this was until the female began to shout and swear loudly causing a disturbance in the street, however this author maintained a unbiased and professional demeanour and calmly informed the female she was under arrest for being drunk and disorderly in a public place. 


Due to policing the night time economy, this author does not feel that his perception toward the general members of the public has been influenced. In his opinion it is someone’s right to be able to enjoy themselves when of legal age however it is the small minority that have an impact; it is those who go out with the intention of causing trouble or those who have no respect for any one are the reason in this author’s opinion, why night time economy areas have such a bad reputation not only with the public but with Police. These small minority are the ones who have the most dealings with Police as opposed to good natured members of the public who enjoy their night and pose no issues. In this author’s opinion his opinion is not biased but there are times when they are frustrated by what has occurred and the reasoning’s behind it, for example this author dealt with an incident where an intoxicated male was punched to the head for simply bumping into another  intoxicated male in a crowded bar. This type of disorder and violence is in this author’s opinion pointless and unnecessary. (2449)
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