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[bookmark: _Toc142227608]Introduction
 The last 10 years have seen a significant transformation in the field of business intelligence (BI) due to the growth of data and the introduction of cloud-based computing. Spreadsheets have given way to interactive corporate displays and dynamic data visualisations, which help businesses get valuable insights. Because of the growing popularity of analytics, both strong analytics abilities and data access have become more accessible. While new advancements cause the environment to change frequently, 2021 marked a significant turning point for the business intelligence (BI) sector (Deloitte et al., 2022). In order to provide businesses an advantage over their rivals, this study looks at five important BI trends and explains why they should be used.
[bookmark: _Toc142227609]Trend 1: Customized BI Tools and Strategies
As the years go by, the business intelligence (BI) landscape will drastically shift towards individualised insights and methods. The debate over whether more access to BI analytics was required has long since passed; now, the focus is only on locating the finest BI solutions that are meticulously tailored to each organization's particular needs (Deloitte et al., 2022). This customisation necessity turns into a strategic one, allowing businesses of all sizes to easily incorporate their BI tools with the finer points of their administrative structure.
 By putting an emphasis on customization, businesses may eventually fine-tune their BI tools to match their needs and get valuable information (Gartner, 2021). Every decision is made more quickly and with greater purpose thanks to this tailored approach, which also expedites the gathering of the required data.
The robustness of this trend is demonstrated by the reliable statistics from Gartner, which indicates that companies who choose to customise their BI processes will reap significant rewards. Among the most compelling testimonials are the astounding 36% increase in utilisation and the equally remarkable 48% increase in customer satisfaction, which provide as powerful evidence of the revolutionary potential inherent in the art of customization (Gartner, 2021). The ability to customise business intelligence (BI) plans to exact specifications will undoubtedly be the compass that leads organisations to unparalleled success in a world increasingly dependent on information as they traverse uncharted territory in 2022 and beyond.
[bookmark: _Toc142227610]Trend 2: Data Security and Data Discovery
A couple of the key themes for 2021 will be knowledge discovery and data security. Safe and clean data are the foundation of meaningful business intelligence insights. Confidentiality becomes increasingly important when firms handle large volumes of sensitive data. Businesses may uncover patterns and hidden correlations in their data by using efficient research techniques. This pattern highlights the need of protecting data privacy while optimising its use for strategic planning. According to a Deloitte report (Deloitte, 2022) data security is the principal concern for 63% of the organisations surveyed.
[bookmark: _Toc142227611]Trend 3: Collaborative Business Intelligence
In 2021, cooperation will continue to be an essential part of BI. Companies understand that BI insights are most valuable when shared throughout teams and departments. Collaboration BI facilitates collaboration across departments and improves data-driven decision making (Dresner Advisory Services, 2021). By enabling marking and discussion on reports and dashboards, contemporary BI solutions foster instant collaboration. This design encourages the use of information-based cooperation and networked intelligence. According to a Dresner Advisory Services poll (Dresner Advisory Services, 2021) 70% of respondents said that integration skills are important when using a BI solution.
[bookmark: _Toc142227612]Trend 4: Artificial Intelligence (AI) Integration
[bookmark: _Toc142227613]In Significant progress in integrating AI into business intelligence tools is predicted for 2021. AI improves data analysis by mechanising repetitive tasks, predicting future trends, and revealing perhaps missed insights. Data and forecast accuracy may be increased by using artificial intelligence-based algorithms. AI-driven business intelligence (BI) may help enterprises that are handling large datasets analyse and extract insightful information more rapidly. Study published in the "Journal of Business Research" shows how artificial intelligence (AI) may improve demand prediction accuracy, which would enhance supply chain processes and inventory management (Mishra et al., 2021).
Trend 5: Storytelling with Data Visualization
[bookmark: _Toc142227614]By 2021, the primary means of distinguishing BI adoption will be the quality of its data-driven story. The ability to convey complex information through compelling narratives improves the usefulness of business intelligence (BI) in decision-making. By using modern BI dashboard software, users may produce engaging data tales that captivate stakeholders (Mishra et al., 2021). By combining data visualisation with story techniques, organisations may effectively convey their results. According to study published in the Harvard Business Review (The Art of Data Storytelling, 2020), organisations that excel at utilising data to communicate are more likely to make decisions based on information and acquire advantages over competitors.
Why Businesses Should Implement BI Trends
Embracing these essential BI trends is not just recommended, but also required in an era where data is increasingly the foundation of business operations. Profitability and flexibility are critical in the ever changing business environment. According to Misra et al. (2021), customised business intelligence (BI) tools function as an individualised compass, guiding businesses towards strategic decisions that closely align with their particular goals and issues. By ensuring that every activity is driven by a goal and contributes to overall success, this integration not only expedites the decision-making process. 
Additionally, in a world where cyber assaults and other hazards abound, dedicating oneself to data preservation and discovery is more than just a prudent caution. It is a commitment. Maintaining the integrity of information through robust data security protocols is essential to establishing confidence with stakeholders and inside the company. With this strong base, organisations can confidently embark on data-driven journeys, knowing that their choices are backed by reliable and accurate data (Gartner et al., 2021). 
Collaborative business intelligence (BI) fosters cross-functional interaction and signals an organisational cultural shift that dismantles silos. Companies may use the collaborative intelligence of their employees by fostering an environment that facilitates the easy sharing of insights. This approach instills a feeling of accountability and engagement in workers, leading to more thorough and effective planning as well as the ability for them to co-create guided by success stories based on data. The use of AI in data analysis opens up a realm of previously unheard-of efficiency and accuracy (Gartner et al., 2021).
[bookmark: _Toc142227615]By automating tasks and uncovering hidden patterns, artificial intelligence (AI) improves human abilities and expedites decision-making. Organisations may now retrieve information at a velocity that was previously unimaginable, increasing operational efficiency, by fusing human perception with computer precision. Arguably, the most compelling change is the craft of data storytelling. The ability to turn basic data into compelling narrative is a superpower in today's information-rich society. Businesses may effectively convey complex data in a comprehensible and persuasive manner by using information storytelling (Dresner Advisory Services, 2021). It's more than just visual aids. This skill fosters an atmosphere of data-driven decisions from the leadership to bridge organisational boundaries, encouraging engagement from stakeholders and improving communication.
Conclusion
The development of business information has indeed brought about revolutionary changes, and the upcoming developments in 2023 are set to further transform how organizations utilize data. The next stage of Business Intelligence (BI) innovation will be characterized by several key trends including modification, data protection, teamwork, AI integration, and information storytelling. Businesses that seize these opportunities and embrace these trends will be better positioned to navigate the complexities of the modern business landscape and gain a competitive edge over their rivals.
In conclusion, the trajectory of BI innovation in 2023 will be shaped by the imperatives of customization, data security, collaboration, AI utilization, and information storytelling. Organizations that recognize and capitalize on these trends will be better positioned to leverage the full potential of their data assets and gain a competitive edge in the dynamic business environment.
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