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Introduction
The purpose of this report is to evaluate the effectiveness of the use of modern technologies (emails, office applications) and explore the social-media (Facebook, Twitter, LinkedIn) as a tool for marketing, information gathering and communication within the workplace. 
Making the human capital within the workforce decisive, innovation will start with them. In 21st-century digital skills drive organizations' competitiveness and innovation capacity due to a fast-changing knowledge economy.  Although such skills are essential, the digital aspect integrated with 21st-century skills is useful for both people and organizations to keep up with developments and innovating products and processes.
The technology plays a dominant role in defining which skills are considered important. In most cases, these concepts consist of a domain part (e.g. computer, ICT, internet, multimedia) in combination with a specific knowledge perspective (e.g. competence, literacy, skills) (Hatlevik, Ottestad, & Throndsen, 2015).
Web-based emails (Yahoo mail and Google mail)
To evaluate the appropriate use of technology to develop the employability and efficiency at the workplace I chose to compare two types of web based emails: yahoo mail and Google mail. 
Yahoo mail was lunched through the Yahoo, parent company from America, in 1997. YMail or Yahoo mail provides four different types of email plans: Basic, Plus and Ad Free for personal use and one for businesses use. The basic one has a storage capacity for emails of 1 TB (terabyte) now, but increased percentage from 100 MB (megabytes) and an attachment limit of 25 MB up to 100 MB. In this version the account can expire after 12 months of inactivity with no possibility to be retrieved. The email account comes with spam and virus protection, advertising being displayed on the screen. Compared to basic accounts, the premium ones, like Plus or Ad free, have in minus a smaller email storage capacity, a message size limit of 10 MB. In addition those have a better security with the option to block up to 200 addresses and 50 more filters to help with unsolicited emails. Also, the premium accounts have no expiration and no taglines in messages.
As a result of combination between all of their email services was launched the business version. Those accounts come with unlimited email storage capacity, plus a personalized domain name. For this service customers need to pay a monthly and a set-up fee. 
Later in 2007, Yahoo announced that a new service will be integrated: the Yahoo Messenger. As the third largest web-based email service in 2011, Yahoo had 281 million users.
The competition for Yahoo mail is made by Google mail, another type of web-based email. Gmail is an email service developed by Google. Gmail was launched with 1 GB email storage, an important difference between them and the others competitors at that time, 1st April 2004. When Gmail start the accounts could be created by invitation-only and this aspect kept the other email services at the forefront. Another difference between the two types of email service is given by the multiple access of the Gmail account to other application like Google photos, Google+, Google Drive, Google Classroom or Google Blogger. This is an important reason for which I chose to use Gmail service.  Another difference is that Gmail has a friendlier interface. Although the two are almost the same, Gmail gives you the impression that you are in the same place no matter what service you choose while Yahoo mail has a loaded interface with colours and advertisements. 
As similarities, both have the clear purpose of virtual communication, with the same structure (sender, channel, receiver, feedback), between people.
The use of web-based emails at work can significantly increase productivity and improve team efficiency, because technology has became an integral part of organization. There are some teams that use emails and never meet face-to-face. The benefits I get when I use email for work are great. Saves time because there is no need any more to travel for meetings and you can chat with more people in the same time, as a result you save more problems in the same time without getting up from the chair. Communication is clearer because you have the possibility of reading again and again until you understand it.
Office applications (word document and power point presentation)
Office applications are part of the family developed by Microsoft. Initial release was in 1990, announced on 1998 by Bill Gates. They are available in 102 languages and in three forms: desktop applications, mobile applications or online. 
Word document is an application for writing and editing documents which can include tables, charts, pictures, links, much more. At workplace, word document is useful as you can modify the text any time, type faster, share with others who can also edit, add comments or copy the information. 
Power point is a presentation program which you can use to create slideshows. Those slides can include text, graphics, pictures, videos, links, music, effects and can be displayed on-screen or shown by the presenter and also printed out. This application can be used to present a perspective in an attractive way, or as a support for a speech or a debate to attract public attention or just to be more detailed and easier to understand.
To make a comparison between the two office applications we need to establish common aspects and the differences. First of all both of them include almost the same things: text, pictures, links and also both can be edited or printed. As a difference is the main purpose for which they were created: word for writing and editing documents and power point for presentations. Both of them are equalled useful depending on the intention with they are used.
At work word document can help you to be faster in order to sharing with others your information, or printing cheaper and saving paper. Is also useful when you write something and you want to check the grammar, you can use the spelling and grammar function in what language you want. Or if you need a feedback, the other person can just add comments instead to create a new document or write notes on paper. In addition to handwriting on the word document you can chose different types of fonts, colours, symbols layouts and you can use function like word counting for example. Power point at the workplace is the key of a good presentation. Even if you want to have just a speech or a complex presentation, this application can be used as a support with details or just key points. To have the attention of the people you can put a video, or music in the background and effects applied to slideshow can be used also. 
How social media increase staff employability?
Social media means a group of applications which can be used to socialize, in order to make friends or to improve your work, like: facebook, twitter or linkedIn. 
Facebook is an American online social media founded by Mark Zuckerberg and launched on February 2004. At the beginning the membership was limited to students from some universities and since 2006 everybody who has at least 13 years was allowed to become user of facebook. The way how facebook is work is the following: after the users are registered they can customized their profile including their name, schools attended, occupation, where they live and so on, they can add each other as friends, chatting in private, shares news, video or pictures. In addition users with a common interest can create groups or events. People can also block or report other people unpleasant.
In order to use facebook at work, there exists the possibility to create a business page to present and advertise your business. Or for example if you have a beauty salon you can use this page to make appointments. You can use facebook for work reasons by creating a private group with your colleagues and discuss things about work, share photos and opinions.
In this scope I create my own facebook account to add my colleagues and have our private group in order to collaborate for further projects. 
https://www.facebook.com/georgianaionela.podoaba 
[image: ]
Figure 1 Facebook account
Twitter is an online social networking and news service where users can post messages known as ”tweets” to interact with one another. Twitter was launched in March 2006 in San Francisco, California. This application was considered like a SMS service online. The user can post a tweet, which was limited at 140 characters until 2017 when this number was doubled, and the others can replay a response.
Outside the messaging service that has, Facebook and twitter, there are many differences. The interface is different at Facebook and has others function like: private message, group chat, live videos, and businesses accounts. In addition to Facebook, twitter has the function to see the messages without having an account. 
Twitter at work it can be used to communicate with your colleagues, to share news and to announce your projects for example or to make a research about a topic. In this scope I create my own account on twitter: https://twitter.com/PodoabaIonela 
[image: ]
Figure 2 Twitter account

LinkedIn is another application which can increase your employability. This application is employment-oriented and a business service that operates like the other three via websites or mobile apps. LinkedIn was founded in December 2002 in Sunnyvale, another state in California. As the other ones, this app allows members to create profiles, but in a different way they create connections with each other which look like a real professional life. 
Is not necessary any more to research about how LinkedIn increase you employability because the purpose with which was created is to develop and increase employability. On LinkedIn are two types of accounts: employers or job seekers. The employers posting jobs and the other ones post their CVs. Then, they create connection depending on their interests. As a job seeker I created my LinkedIn account: https://www.linkedin.com/in/georgiana-ionela-podoaba-4405b7162/ 
[image: ]
Figure 3 LinkedIn account
Conclusion
Therefore of the use of modern technologies (emails, office applications) and social media application (Facebook, twitter and LinkedIn) increase the staff employability. All of them are essential nowadays for marketing, information gathering and communication within the workplace, because can significantly increase productivity and improve team efficiency, the technology becoming an integral part of organization. . The benefits I get when I use email for work are great. Saves time because there is no need any more to travel for meetings and you can chat with more people in the same time, as a result you save more problems in the same time without getting up from the chair. Communication is clearer because you have the possibility of reading again and again until you understand it. In addition to handwriting on the word document you can chose different types of fonts, colours, symbols layouts and you can use function like word counting for example. Power point at the workplace is the key of a good presentation. Even if you want to have just a speech or a complex presentation, this application can be used as a support with details or just key points. Social media is an alternative for real life, which can be used to socialize, in order to make friends or to improve your work, like: Facebook, twitter or LinkedIn.
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