An explanation to how a therapy assistant practitioner can promote person centred care within their own workplace.

	For many years the National Health Service (NHS) Wales has made person centred care a priority.  Williams, A. (2013) suggested that listening to individuals is the key to help staff when it comes to treating them as individuals.  The result will be a positive impact on treatment, which will lead to better outcomes in recovery and improved overall health and condition management.  The aim of this essay is to explain how therapy assistant practitioners (TAP’s) can promote person centred care within their roles.  It will explore what is a TAP?, what is person centred care?, skills a TAP requires to be able to promote person centred care, as well as how they can promote it within their own workplaces through their day-to-day work.  The emphasis will be on TAP’s working within inpatient occupational therapy (OT).
	According to Skills for health (2019) there are 1000 therapy support staff within Wales, a percentage of these roles are at band 4 level and are classed as TAP’s.  TAP’s work within almost all departments within the NHS, in a range of settings including hospitals and community settings like General Practitioner surgeries, community centres and clients homes.  Health careers NHS (2023) suggests the role of a TAP is to support alongside qualified professionals under their supervision to provide personalised treatment plans to individuals within their care.  Due to their elevated level of knowledge and skills gained via experiences acquired on the job and training opportunities fulfilled, TAP’s are able to work independently without direct supervision.  Health careers NHS (2023) indicates that within OT the role of the TAP is to support individuals who may be experiencing difficulties with their daily occupations to live as independently as possible.  TAP’s look closely at an individuals occupations including daily care, work and leisure in order to try and find alternative ways to help individuals continue to participate with activities which are imperative to them.  They work with individuals of all ages from children up to older adults with a wide range of conditions.  Some of the duties a TAP within OT complete are initial assessments and functional assessments to determine change in functional abilities of individuals.  This leads onto other assessments that are tailored to the individual’s needs, some of these include personal care assessments, kitchen assessments, environmental assessments,  provision of equipment and aids and referrals onto external agencies for ongoing support.  TAP’s in OT work in a person centred way and all treatment goals and therapy plans are created collaboratively with the individuals receiving care. 
	The Health Foundation (2016) indicates that supporting individuals to develop the “knowledge, skills and confidence to make informed decisions” regarding their health and care needs is the main concept of person centred care.  This approach is coordinated and tailored to the individuals needs and wishes ensuring that those involved are always treated with dignity, respect and compassion.  They also state that there are four main principles of person centred care, “ Care is personalised, care is coordinated, care is enabling and the person is treated with dignity, compassion and respect”.  This indicates that all person centred care within healthcare will have a combination of these principles.  Because person centred care is person centred the care provided will differ between each individual and will depend upon the needs, circumstances and wishes of the individual receiving the care.  Due to this reason there is not a single agreed upon definition of the concept of person centred care.  NHS Wales shared services partnership (2023) defines person centred care as “ a process that is person focused, promotes independence and autonomy, provides choice and control and is based on a collaborative team philosophy”.  They suggest treatment offered should take into account an individual’s needs and wishes, be holistic, include spiritual and religious aspects as well as helping develop relationships with family members.  NHS Wales executive (2023) mirrors this adding that individuals should be seen as “ equal partners in planning, developing and assessing care to make sure it is most appropriate to their needs”.  Rix, A. and Marrin, K. (2015) reported that “ Prudent healthcare seeks to create partnerships in securing individual health (co-creation) and the means by which care and support is designed and delivered (co-production)”.  It suggests care should be based on previous evidence of “what works” and providing care on a “what’s needed” basis.  They observe that for person centred care to work there needs to be a shift in the way everybody delivers care within healthcare but also with expectations regarding roles, responsibilities and behaviours within clinical practice.  
	There are many skills that a TAP requires to achieve person centred care within their roles.  The Royal College of Occupational Therapy (2023) has a set of professional standards that have been taken from the Health and Care Professions Council (HCPC) (2018).  One of the standards is to “ delegate appropriately”, TAP’s delegate to band 2’s and 3’s as part of their day-to-day roles.  It is important that the work delegated is appropriate for the level of support worker carrying out the tasks.  Another HCPC standard is to “work within the limits of your knowledge and skills”.  TAP’s should be fully aware of and work within the limits of their breadth and scope of practice.  HCPC (2023) states that always working within scope of practice helps to guarantee that practice is safe, lawful and effective.  They also add that as skills, experience and knowledge grow, breadth and scope of practice will also change due to the experiences gained from day-to-day work.  TAP’s irrelevant of experience need to be aware of when something is beyond their capabilities and they have a responsibility to raise this with their supervisors and seek further guidance.  They need to have an awareness of working policies and guidance within their area of work and must be accountable for their own actions.  Participating and fully engaging with regular supervision allows a set time one on one for TAP’s to seek guidance from their supervisors and completing of reflections helps to identify strengths, as well as areas that require further development.  Being able to provide clinical reasoning behind decision making and being able to clearly express your reasoning to individuals is an important skill that TAP’s need to possess.  Effective communication is important  when communicating with the wider multidisciplinary team (MDT) and outside organisations when making referrals on or receiving handovers from different health settings, it is also imperative when developing therapeutic relationships with individuals receiving care and their family members.  Having healthy and productive relationships with colleagues both inside and outside of their organisation and having an understanding on the role they provide will ultimately make for a more positive patient experience.  TAP’s need good time keeping abilities, be able to manage their own caseload including being able to prioritise effectively.  It is important that they continue to engage and manage their personal development and engage within training that is relevant to the scope of practice.  The role of a TAP can be stressful and demanding at times, making it important to be resilient and to have awareness of stress management strategies in order to remain healthy and be able to cope with the demands of the role. 
	There are many ways a TAP can promote person centred care within their roles.  The first step is to have a “what matter’s” conversation with the individual receiving care as this will help guide the care and treatment plan they receive.  Social care Wales (2022) defines a “what matter’s” conversation as a “targeted conversation relating to any assessment process”.  They state that a “what matter’s” conversation is not an assessment in itself but a “way of carrying out an assessment”.  Indicating that having the conversation with individuals is a way of finding out information regarding their “situation, well being, what can be done to support them as well as what can be done to promote their well being”.  Promoting choices and preferences is an important way of delivering person centred care.  This can be achieved in a range of ways like letting individuals choose their own clothing, giving choices of what’s available to eat and drink, involving them in decision-making relating to their care and working collaboratively with them to come up with a treatment plan that helps them to achieve their own personal goals.  It is also important to work collaboratively with other members of the MDT to ensure that everyone is working together to achieve the same end goal.  Positive risk management plays an important role in providing person centred care.  Gloucester city council (2000) defines positive risk management as assessing the possible benefits and harm involved in an action and identifying possible risks involved.  A plan and actions are then developed that indicates “positive potentials” and indicate the wishes of the individual.  Available support and resources are then used to help achieve the desired outcome.  They report that positive risk taking is a thought out process that is used for managing specific situations or a set of circumstances and “not negligent ignorance of potential risk”.  They also suggest that partaking in positive risk management allows for staff to be empowering and person centred, helps individuals voices be heard, develops trusting relationships, allows individuals to be positive about potential risk when promoting independence as well as help with understanding an individuals strengths, skills and abilities. 
	The simplest way to define person centred care is that it is a collaborative approach between the individual, TAP involved, as well as the wider MDT involved in the individual’s care.  The research discussed supports the premise that this approach and the role of the TAP within this supports best practice, driving policy and protocol and has an overall positive impact on patient outcomes, recovery and condition management. 
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