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[bookmark: _heading=h.c77gh4bwr7bb]Introduction
This research proposal investigates the role of sustainable transportation in the tourism sector, an area that has become increasingly important as destinations respond to environmental challenges, climate change, and greater public interest in eco-friendly travel. Transport is a major component of sustainable tourism, as it influences emissions, mobility choices, and the long-term environmental footprint of visitors. BBC Bitesize (2025) explains that sustainable travel aims to minimise environmental harm while supporting the needs of both current and future populations.
Large urban destinations, such as London, have introduced a range of sustainable transport options to support greener forms of mobility. These developments include shared cycling schemes, electric and hybrid buses, extensive underground and rail systems, and a wider focus on reducing traffic congestion. According to Centreforlondon (2021), improving sustainable travel within the city contributes not only to environmental quality and public health but also strengthens economic activity by supporting businesses and enhancing overall accessibility. As a major hub for both domestic and international tourists, London continues to expand these alternatives, such as Santander Cycles and low-emission buses, to encourage visitors to choose more environmentally responsible travel modes.
Although sustainable transport options are becoming more visible, it remains unclear how far tourists understand these choices and whether awareness actually shapes behaviour. Sustainability itself is not straightforward to define, as theorists interpret it in different ways. The United Nations describes sustainable tourism as “tourism that considers its present and future economic, social, and environmental impacts while meeting the needs of visitors, the industry, the environment, and host communities” (Making Tourism More Sustainable, 2025, pp. 11–12). This highlights the need for tourists’ travel decisions to align with wider sustainability objectives.
Against this backdrop, the proposal focuses on travellers coming from Wales to London. The main research question is:
“How does people’s awareness of sustainable travel options within London influence their choice of transport when travelling to the city from Wales?”
This question explores whether understanding sustainable travel options has a meaningful effect on transport behaviour. By examining this link, the research aims to determine whether increasing awareness and making green travel easier and more convenient could lead to more responsible mobility choices. The results will support wider discussions on sustainable travel behaviour, tourism transport planning, and efforts that contribute to the UK’s Net Zero ambitions and the United Nations Sustainable Development Goals (SDGs) (United Nations, 2024).
To investigate this issue, the study will use questionnaires as the main research method. This technique allows the collection of both numerical data (such as travel patterns and transport choices) and more descriptive insights (such as personal motivations or perceived barriers to using sustainable transport). Using both open and closed questions supports a mixed-methods approach, which is considered suitable when exploring attitudes and behaviours in tourism research (McLeod, 2025).
The SMART objectives guiding the project are:
· To measure how aware travellers from Wales are of sustainable transport options in London by December 20th, 2025.

· To analyse how this awareness influences their chosen mode of transport to London by November 10th, 2025.

· To identify the key factors that encourage or discourage travellers from using sustainable transport by November 15th, 2025.

· To develop recommendations that support more sustainable travel between Wales and London, informed by Net Zero targets and the UN SDGs, by November 17th, 2025.
 
[bookmark: _heading=h.2tcu4py7cwof]Research Methodology
According to McLeod (2025), research into sustainable transportation can be approached through three main methodological frameworks: qualitative, quantitative and mixed-methods research. Each provides different strengths in analysing traveller behaviours, attitudes and the effectiveness of sustainable transport systems, which is essential in sustainability-focused studies (Becken & Patterson, 2006).
Qualitative research focuses on non-numerical data and explores individuals’ experiences, perceptions and attitudes. It is widely used to examine complex social issues within tourism and sustainability (Jennings, 2010), allowing researchers to understand how travellers interpret environmental practices (Silverman, 2017). Common methods include interviews, focus groups and observations. Although qualitative research offers rich, detailed insights, it is time-consuming and requires significant analysis (Creswell & Poth, 2018).
Quantitative research, in contrast, relies on numerical data and statistical analysis. It is especially useful for identifying behavioural patterns, measuring travel demand and evaluating sustainability initiatives on a broader scale (Hall, 2011). Structured questionnaires, surveys and secondary datasets support generalisable findings and are often more efficient than qualitative methods (Bryman, 2016; Robson & McCartan, 2016).
Researchers within the sustainable tourism field widely recognise that different methodological approaches offer distinct advantages when examining sustainability challenges. Qualitative research is valued for uncovering the lived experiences of host communities, stakeholders and tourists, which is essential when assessing cultural impacts, overtourism and community attitudes. Wearing, Stevenson and Young (2010) highlight that qualitative methods allow researchers to understand community values and participation key components of sustainable tourism. 
In contrast, quantitative methods are essential for measuring tourism flows, emissions, carrying capacity and environmental indicators, enabling policymakers to evaluate sustainability trends at scale (Buckley, 2012). Many scholars therefore advocate mixed-methods approaches, emphasising that sustainability involves both measurable environmental data and subjective social experiences. McComb, Boyd and Boluk (2017) note that mixed-methods research provides a “more holistic understanding” of sustainability by combining statistical evidence with community narratives. This makes it especially effective when assessing policy outcomes, CSR initiatives and tourism development impacts. The growing academic consensus is that mixed-methods research is particularly suitable for sustainable tourism studies because it reflects the multidimensional nature of sustainability.
Mixed-methods research therefore offers important advantages in sustainable transport research. According to Creswell (2014), mixed methods allow researchers to expand their understanding by integrating quantitative results with qualitative insights. This dual perspective is valuable in sustainability studies where behavioural patterns and personal experiences interact (Dredge & Jamal, 2015). For this project, a mixed-methods approach was selected to investigate sustainable travel within London and the sustainability of transport routes between Wales and London. This method enables the researcher to examine not only participant attitudes but also whether their behaviours align with their views.
To support this approach, surveys containing both open and closed questions were chosen as the primary data collection method. Surveys are widely recognised as efficient tools in tourism research due to their ability to generate large sample sizes (Veal, 2017). Closed questions provide quantitative data suitable for identifying trends, while open-ended questions allow participants to elaborate on their views, producing qualitative detail (Punch, 2014). Although interviews or focus groups can provide deeper insights, they typically involve fewer participants and can introduce bias through group dynamics (Morgan, 2014). Surveys therefore offer a more representative and practical method for generating mixed data for this study.
Selecting an appropriate sampling method is an essential consideration. Probability sampling, where each person in the population has an equal chance of being selected, yields more representative and generalisable findings (Bryman, 2016). However, it is more time-consuming and costly, making it less feasible for student-led research (McLeod, 2023). Non-probability sampling, by contrast, is quicker and easier to administer but may introduce bias and reduce generalisability (Etikan, Musa & Alkassim, 2016). Due to limited time and resources, this study employs a non-probability sampling approach.
Participants will include students aged 18–30 who study or have an interest in travel, tourism or sustainable travel. This demographic represents Generation Z, a group noted for its growing environmental awareness and increasing influence on sustainable tourism behaviour (UNWTO, 2022). Their perspectives are relevant as they form a major segment of public transport users, event attendees and future industry stakeholders.
Ethical considerations are fundamental in research involving human participants. Bhandari (2022) emphasises that researchers must obtain informed consent, ensuring participants understand the study’s purpose, potential risks, time commitments and contact details before agreeing to take part. Participants must also be informed of their right to withdraw at any stage without consequence (BERA, 2018). Furthermore, researchers must protect confidentiality, ensuring that data is securely stored, anonymised and accessible only to authorised individuals (Flick, 2018). Adhering to these principles protects participants’ wellbeing and ensures the study complies with ethical and legal research standards.
[bookmark: _heading=h.6xo4euh1gedm]Significance of the study
This research on sustainable transportation within London holds both academic and practical significance. Academically, it contributes to the growing information on sustainable tourism and mobility, offering insights into how travellers’ knowledge and behaviours align with sustainability goals. While existing research for Centre for London, 2025 highlights the importance of sustainable transport in reducing emissions and improving accessibility, there remains a lack of primary data on how individuals perceive and engage with these transport options. By focusing on participants’ knowledge and attitudes, this study helps bridge that gap, providing updated data relevant to urban sustainability and tourism management research and could go into the article in Sustainable tourism in urban destinations (2021).
This study supports the development of evidence-based recommendations for integrating sustainable transport choices into tourism planning. The UK’s commitment to “achieving net-zero carbon emissions by 2050,” as outlined in the Department for Transport’s Decarbonising Transport Plan (2021) and the EU Green Deal (2020), which promote cleaner, accessible, and inclusive mobility systems. The EU Green Deal (2020) mentions that it will “cut emissions by at least 50% by 2030, rising towards 55%, while legally binding the 2050”. 
The findings of this study could offer valuable insights for event organisers, tourism providers and destinations. For destinations such as London, the research can inform local authorities and Transport for London (2025) about travellers’ awareness and use of sustainable transport services, helping improve communication strategies and encourage eco-friendly travel habits.
For event organisers, understanding how visitors and tourists choose sustainable transport methods can support the design of greener event planning by reducing the carbon footprint associated with large gatherings, festivals, and conferences. Similarly, tourism providers such as travel agencies, hotels, and tour operators, can use the results to promote sustainable transport as part of their services, by aligning with corporate social responsibility goals, and enhancing their environmental reputation. 
Overall, the study promotes the adoption of low-carbon mobility, supporting London’s transition toward a more sustainable tourism ecosystem. It also encourages collaboration between the public and private sectors to integrate transport sustainability into broader tourism policies.
[bookmark: _heading=h.3z4kphvlniqr]Timeline and Budget
A clear budget and timeline ensure the research stays organised, realistic, and achievable within available resources. They help manage time effectively, control costs, and demonstrate that the project is well-planned and feasible, supporting successful and efficient completion of the research.
The research stage will run from 17 September to 17 November 2025, focusing on reviewing existing literature, refining research objectives, and developing a clear methodological framework.
Timeline of Activities:
· Weeks 1–2 (Sept 17–30): Conduct an in-depth literature review on sustainable transportation and identify key academic sources.
· Weeks 3–4 (Oct 1–14): Refine research question and define the methodological approach.
· Weeks 5–7 (Oct 15–Nov 4): Review existing data sources and assess potential gaps in sustainability research within London.
· Weeks 8–9 (Nov 5–14): Draft the research design and prepare supporting documentation for ethical review.
· Week 10 (Nov 15–17): Finalise the research proposal and submit for feedback.

Budget Estimate:
	Item
	Estimated Cost (£)

	Access to academic journals (university library)
	0

	Printing and materials
	10

	Travel (library or meetings)
	10

	Miscellaneous (stationery, supplies)
	10

	Total Estimated Cost
	£30



The project will be low cost because it relies on a student creating the research, while using university resources, online academic databases, and digital tools already available to the researcher. Low travel and equipment are required and no participant expenses are required, keeping costs minimal and manageable within a student budget.
[bookmark: _heading=h.r9gjz7yhefj0]Conclusions and Limitations
In conclusion, this research proposal provides an initial contribution to understanding how travellers perceive and utilise sustainable transport options when travelling to London, particularly from Wales. Sustainable tourism research highlights the pivotal role of transport in shaping environmental outcomes and supporting effective destination management (Gössling & Hall, 2019). While limited in scope, the project establishes a framework for future studies using larger samples, longitudinal designs, or comparative analyses. The findings are expected to inform discussions on sustainable mobility, guide transport and tourism policy, and promote environmentally responsible decision-making (Department for Transport, 2023).
A notable strength is its mixed-methods approach, widely recognised for capturing both quantitative trends and qualitative insights (McComb, Boyd & Boluk, 2017). Integrating numerical data with personal perspectives provides a holistic understanding of travellers’ attitudes and behaviours. This approach aligns with sustainability frameworks and is practical and cost-effective for an undergraduate research context (Creswell & Creswell, 2018), supporting evidence-based recommendations for sustainable transport within London.
Despite these strengths, limitations include a small, non-probability sample restricting generalisability (Bryman, 2016) and the two-month data collection period limiting diversity and representativeness. Access to specific participant groups, including commuters or tourists, may also constrain the dataset. These limitations can be mitigated through targeted online recruitment, prioritising relevant groups, and adhering to the research timeline. Despite constraints, the project remains feasible, ethically sound, and methodologically robust, offering insights into sustainable transportation and supporting discussions on low-carbon mobility and sustainable urban tourism.
.
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