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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


This will consider my professional development during my first year as a qualified social worker (SW). Through supervision with my line manager and discussions with my mentor, I identified developmental needs in analytical assessment, collaborative working, and professional judgement. Using Kolb's Experiential Learning Cycle (1984), this reflection explores experiences in practice, learning gained through reflection, and the actions I will take to support my development during my second year of practice. Reflective practice is recognised as a key component of effective social work, enabling practitioners to continuously develop knowledge, skills and professional values to improve outcomes for individuals requiring care and support (Schön, 1983; Social Care Wales, 2024).

Considering analytical assessment, the experience stage of Kolb's model (Kolb, 1984), highlighted a lack of confidence in completing Decision Support Tool (DST) assessments. I found it difficult to absorb large amounts of information from different sources whilst ensuring that the individual’s voice remained central to the assessment process.

Through supervision and mentoring, I recognised that I prioritised gathering and recording information accurately rather than critically analysing evidence to support recommendations. Whilst 1:1 sessions and shadowing opportunities with the Continuing Healthcare Co-ordinator enhanced my knowledge, they also highlighted the need to further develop analytical skills when working with complex cases.

The conceptualisation stage enabled me to identify future learning needs. Taylor (2017) highlights that effective assessments require practitioners to critically analyse information from multiple sources to make evidence-informed decisions. As I move into my second year of practice, I recognise the need strengthen these skills to ensure interventions are robust, evidence based, and person centred.

Moving into active experimentation (Kolb, 1984), I will undertake further Continuing Healthcare and assessment-focused training and continue using supervision to review assessments and seek feedback. I will also engage with current research and Social Care Wales guidance on strengths-based and evidence-informed practice. These actions will support my ability to undertake increasingly complex assessments whilst ensuring recommendations accurately reflect individuals' wishes, strengths, risks and support needs in accordance with the Social Services and Well-being (Wales) Act 2014.

Considering collaborative practice, I recognised during my first year that although I regularly attended multidisciplinary meetings, I lacked confidence when seeking clarification from professionals or respectfully challenging decisions. As a newly qualified practitioner, I was often hesitant to question more experienced colleagues, which sometimes limited my contribution to discussions.

Through reflection in supervision and mentoring, I recognised that effective partnership working involves more than information sharing. It requires professional curiosity, confident communication and constructive challenge to promote the best outcomes for individuals and carers (Social Care Wales, 2024). 

The conceptualisation stage enabled me to identify collaborative working as an ongoing learning need. Thompson (2016) highlights that effective interprofessional working depends upon practitioners communicating confidently, sharing expertise and engaging in critical discussion. Developing these skills is particularly important as I begin to manage more complex cases and work with a wider range of professionals.

In the active experimentation phase (Kolb, 1984), I will seek opportunities to contribute with discussions in multidisciplinary meetings and present recommendations based on assessment evidence. I will use supervision to reflect on these situations where professional challenge was required and identify strategies to improve my confidence. Additionally, I will attend training relating to communication, conflict resolution and multidisciplinary practice, whilst seeking opportunities to observe experienced practitioners undertaking professional challenge. These actions will support my ability to advocate effectively whilst maintaining positive working relationships with colleagues and partner agencies.

Kolb's stage of experience highlights challenges regarding professional judgement. During my first year, it was difficult to confidently express my professional opinion, particularly within DST meetings where views differed. I frequently sought reassurance from colleagues before making recommendations and lacked confidence in challenging decisions when my assessment indicated an alternative view.

Through reflection within supervision and mentoring, I recognised that my confidence was still developing as I transitioned from student to practitioner. Whilst I have become more comfortable over time, I remain aware that professional judgement requires further development as case complexity increases.

The conceptualisation stage enabled me to identify knowledge and skills required to strengthen my professional judgement. Banks (2021) emphasises that professional judgement develops through experience, critical reflection, ethical reasoning and engagement with knowledge. Similarly, the BASW Code of Ethics (2014) highlights the importance of making defensible decisions informed by professional values, evidence and the unique circumstances of the individual.

For active experimentation during my second year, I will continue to utilise reflective supervision to critically examine my decision-making processes and identify areas of uncertainty. I will engage with current research, relevant legislation and policy guidance to strengthen the evidence base underpinning my recommendations and seek learning opportunities from experienced colleagues through observation, case discussion and peer reflection. These actions will support the continued development of my confidence and ability to make defensible professional decisions within increasingly complex situations.

Word count: 800


















Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


To critically reflect on my learning outcomes that I identified within my 1st year as a practicing Social Worker which is discussed in Task 1 Part A, I will use Rolfe, Freshwater and Jasper’s (2001) reflective model of “What? So What? And What Now?” By utilising supervision and mentoring, as well as attending training and doing research, I have evaluated the progress I’ve made towards achieving the 3 learning outcomes and have identified developmental needs for future practice. 

Analysis within assessment informs effective interventions will be explored first.
Firstly, within the “What?” (Rolfe, Freshwater and Jasper, 2001) stage, an identified learning need within my 1st year of practice was to analyse information within Decision Support Tool (DST) meetings. Despite being able to gather information effectively, I found it challenging to critically evaluate the evidence and communicate recommendations. 
Considering the “So What?” (Rolfe, Freshwater and Jasper, 2001) stage, it shows that having 1-1 discussions, shadowing the Continuing Healthcare Co-ordinator and utilising supervision sessions, my confidence and understanding improved. Having discussions with my manager allowed me to explore and identify patterns, evaluate risk and explain reasonings and recommendations. Doing research has highlighted the importance of analytical thinking in evidence-informed assessment (Taylor, 2017). Even though I have significantly improved, I recognise that the complex cases require further development which will come with more experience. 
Therefore, the “Now What?” (Rolfe, Freshwater and Jasper, 2001) stage enabled me to develop into an experienced practitioner, I will continue attending the relevant training, engage with current research and use supervision with both management, mentors and qualified practitioners, to critically review the complex assessments and enhance my knowledge to support my decision making.   

Secondly, collaborative working with individuals, carers and professionals supports positive outcomes will be discussed.
The “What?” (Rolfe, Freshwater and Jasper, 2001) stage emphasised a lack of confidence when reaching out to seek clarity or professionally challenging decisions within multidisciplinary meetings. 
Considering the “So What?” (Rolfe, Freshwater and Jasper, 2001) stage, having a consistent need for multidisciplinary practice, training and reflective discussions with line management and mentor, I have learnt to become more confident in contributing to professional discussions. Receiving feedback during supervision and 1-1 discussions with experienced colleagues highlighted the improvement in my communication and ability to advocate for individuals. Thompson (2016) suggests that effective partnership working requires confidence, communication and productive challenge. Although I do contribute, I remain feeling hesitant when challenging experienced professionals, but I am not afraid to ask questions. 
Therefore; “Now What?” (Rolfe, Freshwater and Jasper, 2001) highlighted the need to expand my development, where I aim to look for opportunities to lead discussions, undertake communication and conflict-resolution training and continue to reflect on collaborative working within supervision. 

Lastly, professional judgement is essential when intervening in increasingly complex situations. 
The “What?” (Rolfe, Freshwater and Jasper, 2001) stage highlighted a need to further develop my knowledge and understanding to strengthen my professional judgement when making decisions in complex situations.  
Considering the “So What?” (Rolfe, Freshwater and Jasper, 2001) stage, I can see how supervision, mentoring and case discussions have helped me gain confidence in practice. My line manager witnessed the improvement in my ability to justify decisions using legislation, evidence and professional values. Banks (2021) states that reflection and experience are essential in developing professional judgment. My knowledge has improved, but I do recognise that progressing onto more complex casework will support me further. 
Therefore; by reflecting through the “Now What?” (Rolfe, Freshwater and Jasper, 2001) stage, I will continue with engaging in supervision, research and turn to colleagues for learning opportunities, to strengthen my professional judgement, knowledge decision-making ability in complex situations. 

I can see that training, research, supervision and mentoring have helped my progress across all 3 learning outcomes. Continued engagement with learning opportunities and reflective practice will remain, reinforcing my abilities through my transition into an experienced Social Worker. I am determined to complete the Mental Capacity Act training and considered exploring Practice Educating as part of professional development.  	Comment by Mair Davies (Learning & Development): Good, take out the heading and I think a conclusion is good to end 1a and 1b. You could also talk about what you want to do next e.g. practice educating, mental capacity course. 

Word count: 660

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback highlighted my ability to think creatively and explore options beyond traditional services. They expressed an appreciation for my willingness to consider wider community resources, that better reflect their wishes and personal outcomes. “She would also like to thank the Social Worker for her fantastic care, support, and dedicated work.” This feedback reinforced how important person-centred and strength-based practice is and ensuring individuals remain the centre of decision-making. This has shaped my practice by my confidence improving when exploring alternative solutions and advocating for individuals. I will continue to better my knowledge and understanding of local resources to enhance the quality of support available.

Word count - 104


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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