Activity 4 - Reflection
Using the Gibb's Reflective Cycle (1988) template below, you should reflect on a time when you demonstrated care and compassion, this can be in any situation.  
Please pick a scenario that is comprehensive but concise – short and sweet will help you focus your responses.
For each area of Gibbs Cycle – you must include at least one citation and include a corresponding reference list at the end.
Please upload your word document to the correct submission link when complete.

1. Description – what happened? 
Carly was at work when she received a phone call on her work landline from Anne, another employee working a shift in another scheme. Ann appeared distressed and told Carly that she thought she was having a stroke. A stroke is a potentially fatal medical condition that occurs when the blood supply to a portion of the brain is cut off. Strokes are a medical emergency that requires immediate treatment. The sooner a person receives treatment for a stroke, the less likely it is that permanent damage will occur (NHS, 2017). Carly immediately locked up the scheme she was working on and rushed to Anne's location. When Carly arrived, Anne was lying on the floor and she could see Anne had visible signs of a stroke. Anne's face had drooped on one side of her face and her speech was slurred. Carly called 999 and was told there would be an 8-hour wait, so she decided to drive Anne herself to the hospital. Carly continued to reassure Anne that everything would be fine on the way to the hospital. Carly took the long route to the hospital by accident because she wasn't thinking clearly. When they arrived, Carly noticed a paramedic standing outside and called them, explaining Anne's symptoms. Anne was taken inside right away. Carly was aware that Anne had no family members living nearby, so she went to the nearest supermarket and bought Anne some necessities she thought she might need. Anne was admitted to undergo emergency surgery, which required her to stay in the hospital for three weeks. Carly would go to Anne's house every day while she was in the hospital to make sure her cat was fed and healthy. Thankfully, Anne made a full recovery.


2.  Feelings – what were you thinking and feeling

When Carly received the phone call, she started to feel anxious, as she had never dealt with a situation like this before.  National Institute of Mental Health, (2023) describes anxiety as a state of unease, worry, or fear, that can range from mild to severe. The anxious feeling disappeared as the adrenaline kicked in and Carly flew into action. When Carly got home that evening and had a chance to gather her thoughts about the situation, she felt very overwhelmed but also relieved that Anne was ok.


3. Evaluation – what was good or bad about the experience
The whole experience was frightening as Carly knew that Anne's life was at risk and that her actions in the situation could potentially save her life. Von Kummer, (2019) identified that every second that a stroke goes untreated, the nervous tissue in the brain is rapidly and irreversibly damaged.  The positive aspect of the entire experience is that it allowed for the formation of a new friendship. Anne and Carly had been colleagues in different schemes and had had little interaction before the incident.



4.  Analysis – What sense can you make of the situation? What have you learned?
Carly discovered that she can deal with a serious life-threatening situation even when she is anxious and panicked. Carly also learned to always trust her instincts after the ambulance service refused to treat Anne's condition as an emergency, claiming that no ambulance would be available for eight hours. According to the British Heart Foundation, (2022), the ambulance service would grade a stroke at category two, which means the average waiting time for an ambulance should be around 18 minutes.


5. Conclusion – what else could you have done? 
Carly did everything she could to get Anne to the hospital as soon as possible and she didn’t let her fear show to Anne. Carly showed compassion in the situation and reassured Anne as much as she possibly could.  Goetz et al, (2010) define compassion as the emotion that arises when witnessing another person's suffering and motivates a desire to help that person. 




6. Action plan – If I have to do the same thing again, what would I do differently?
If Carly could do things differently, she would have tried to remain calm from the start and this could have avoided her taking the longer route to the hospital. According to Gucciardi, (2017) staying calm in stressful situations increases resilience and adaptability, improves focus and productivity, and improves performance and decision-making.





