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Appendix A – NHS Jobs Social Worker Job Advertisement
Social Worker job advertisement published on NHS Jobs.
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1.Introduction
In the health and social care sector, a social worker is essential to safeguarding vulnerable people, assisting families, and advancing the wellness of adults and children. Based on a job posting on NHS Jobs, I have selected the position of Social Worker in a UK Local Authority for this report (NHS Jobs, 2025). I want to work in this field because it aligns with my personal values of justice, compassion, and protecting children in need. My studies in health and social care, along with my prior experience working as a personal caregiver, have reinforced my desire to assist others and speak up for those in need.
My long-term goals go beyond earning a social work license. I intend to enter public policy and politics after obtaining a number of years of professional experience in order to help improve child safety and safeguarding laws. I think that by fusing my frontline experience with policy development, I will be able to influence children's lives more broadly and permanently.
This study will assess my current knowledge and experience, analyse the employability skills needed for this position, and provide an action plan for reaching my career objectives while developing my professional identity, network, and personal brand.

2.Analysis of Personal Employability Skills Required for a Social Worker
2.1 Overview of the Social Worker Role
Promoting the rights, safety, and well-being of vulnerable children, adults, and families is a critical function of social workers. In order to improve outcomes for service users, they collaborate with other experts, manage risk, coordinate support services, and assess requirements. A current NHS Jobs (2025) position states that candidates must be registered with Social Work England, possess a recognized social work qualification, and exhibit professional judgment, knowledge of safeguarding, resilience, and effective communication. In keeping with the growing complexity of modern social work practice, the person definition also emphasizes the significance of partnership working, ethical practice, and digital competency.
2.2 Job Description and Person Specification
In social work, communication is acknowledged as one of the most critical employability skills. In order to effectively connect with service users from a variety of cultural, social, and educational backgrounds, practitioners must modify their approach to meet the needs of each client. Additionally, they must interact effectively with interdisciplinary teams that comprise educators, medical experts, law enforcement, housing services, and attorneys. According to the Care Workforce Pathway Core Skills Framework (Skills for Care, Skills for Health and NHS England, 2024), communication is critical to providing safe, person-centred care and facilitating integrated collaboration across health and social care agencies.
2.3 Communication Skills
One of every social worker's primary responsibilities is safeguarding. When making evidence-based decisions to safeguard vulnerable individuals, practitioners must recognise indicators of abuse, neglect, exploitation, domestic violence, and other types of harm. Analytical thinking, critical judgement, and a deep comprehension of statutory safeguarding legislation are necessary for effective risk assessment. In order to maintain balanced and person-centred interventions, social workers must strike a balance between the rights of persons and their need to safeguard those who are at risk. Risk assessment, protection, and professional decision-making are critical skills that a social worker must possess throughout their career, according to the Professional Capabilities Framework (PCF) created by the British Association of Social Workers (BASW, 2018).

2.4 Safeguarding and Risk Assessment
It is rare for social workers to work alone. Rather, they work together with experts in the fields of education, healthcare, housing, mental health services, and the criminal justice system to create strategies for coordinated care and protection. Professional decision-making is enhanced, information sharing is encouraged, and the possibility of fragmented services is decreased through effective multidisciplinary collaboration. Effective multidisciplinary collaboration, professional communication, and cooperative decision-making are all emphasised in the Professional Capabilities Framework (BASW, 2018).
2.5 Emotional intelligence and resilience
Social workers typically deal with emotionally taxing circumstances including child protection, mental health crises, domestic violence, and family conflict, so resilience is crucial. Practitioners can deliver reliable, excellent support by upholding professional boundaries, controlling stress, and making thoughtful choices under duress. By assisting social workers in identifying and controlling their own emotions as well as those of others while upholding impartial decision-making, emotional intelligence enhances professional practice even more. According to the Professional Capabilities Framework, maintaining professional competence requires resilience, self-awareness, and reflective practice (BASW, 2018). Similarly, resilience is acknowledged by Skills for Care as a crucial employability skill that promotes worker wellness and lessens professional burnout (Skills for Care, 2024).

2.7 Professional Values and Ethics
Professional behaviour is guided by ethical values that underpin all areas of social work practice. The NHS Constitution for England promotes principles including compassion, respect, improving lives, commitment to quality of care, and working together for patients (Department of Health and Social Care, 2023). Similarly, the 6Cs—Care, Compassion, Competence, Communication, Courage, and Commitment—although originally developed for nursing, remain highly relevant to social work because they encourage person-centred, ethical, and accountable practice (Department of Health, 2012). 

2.8 Putting Employability Knowledge to Use
The STAR model (Situation, Task, Action, and Result) is frequently used to evaluate employability abilities during the hiring process. This methodology allows candidates to show their expertise through defined instances. For example, a social worker might explain how they respond to a safeguarding referral about a child who is at risk (Situation), carry out a thorough assessment (Task), work with educators, medical professionals, law enforcement, and family members to create a protection plan (Action), and show how the child's safety and wellbeing have improved (Result). Employers can assess teamwork, communication, critical thinking, resilience, and professional accountability in real-world practice scenarios with this method. Kolb's Experiential Learning Cycle and other reflective models show how professional competence grows by real-world experience, introspection, conceptualisation, and future application, promoting ongoing professional development (Kolb, 1984)

3. Assessment of My Skills for Employment
3.1 Self-Evaluation (SWOT Analysis)
I've been able to assess my suitability for a future profession as a social worker by doing a ervised practice (BASW, 2018).SWOT analysis. Strong communication abilities, empathy, fortitude, and real-world health and social care experience are some of my greatest assets. I am aware, though, that I require more experience in difficult case management, child protection, and statutory social work. I will be able to close these gaps and create chances for professional growth by earning a Master's degree in social work.
3.2 My Experience and Qualifications

I am now pursuing a BSc (Hons) in Health and Social Care, which has improved my knowledge of person-centred practice, multidisciplinary collaboration, safeguarding, and law. I earned my certification as an Operatore Socio Sanitario (OSS) in Italy prior to relocating to the UK, where I obtained experience assisting patients in medical environments. In the UK, I have also assisted adults with severe physical and emotional requirements as a personal caretaker. These experiences have strengthened my dedication to advancing dignity, independence, and welfare while also improving my communication, problem-solving, and safeguarding awareness (Social Work England, 2022).
3.3 Advantages
My capacity to establish trustworthy relationships via respect, empathy, and active listening is one of my best qualities. My confidence, fortitude, and capacity to maintain composure under emotionally taxing circumstances have all increased as a result of working with vulnerable people. Additionally, I am dedicated to lifelong learning and ongoing professional development, both of which are critical components of successful social work practice.
3.4 Opportunities for Development
Even though I have useful transferable skills, I still need to learn more about statutory social work, court processes, safeguarding laws, and professional report writing. In order to accomplish this, I plan to finish my Master's degree in social work, go on placements, and engage in ongoing professional development (CPD). My confidence will grow as a result of these experiences, and I'll be ready to register with Social Work England.
3.5 Using Gibbs' Reflective Cycle for Reflection
I thought back on a needle stick injury I sustained while working as a personal carer using Gibbs' Reflective Cycle (Mae, 2026). I had to seek emergency medical attention, adhere to infection control protocols, and finish follow-up health monitoring as a result of the occurrence. Even though I was nervous at first, the experience improved my comprehension of risk management, resilience, and professional responsibility. The significance of adhering to protocols, remaining professional under duress, and constantly learning from practice—all crucial qualities of a successful social worker—has been emphasised by thinking back on this incident.

4. Building My Personal Brand and Professional Identity
4.1 Individual Principles
The tenets of social work are very similar to my own values. Regardless of their circumstances, I think every person has the right to equality, dignity, and the chance to have a fulfilling life. I have become committed to protecting vulnerable individuals, encouraging independence, and speaking up for those whose voices are frequently ignored as a result of my education and work experience in health and social care. These principles inspire me to seek a profession that allows me to significantly impact people, families, and communities.
4.2 My USP, or unique selling proposition
My unique selling proposition is my blend of academic expertise and real-world healthcare experience. Having worked as a personal carer in the UK and as an Operatore Socio Sanitario (OSS) in Italy, I have expertise helping vulnerable persons with complex needs while adhering to ethical and professional standards. My problem-solving, empathy, communication, and resilience skills have all improved as a result of these experiences. Furthermore, my long-term goal of advancing into social policy shows how dedicated I am to enhancing services outside of direct practice.
4.3 Networking with Professionals
It will be crucial for my future job to establish a professional network. Through LinkedIn, university career events, Social Work England updates, and local government recruiting events, I hope to establish relationships. Through networking, I will be able to find work prospects, pick up tips from seasoned professionals, and stay up to date on best practices and current laws. Building business connections will help me continue to advance professionally throughout my career.
4.4 Online Presence, CV, and LinkedIn
I will keep an up-to-date resume and a professional LinkedIn page that showcases my credentials, employment history, volunteer work, and transferable abilities in order to promote my professional identity. Additionally, I'll offer certifications, training, and proof of ongoing professional development. Maintaining a professional internet profile will show prospective employers that I am dedicated to lifelong learning. The Career EDGE model states that career development learning, experience, general skills, emotional intelligence, and reflection all increase employability and contribute to long-term job success (Dacre Pool and Sewell, 2007). 5. Action Plan for Personal Development
5. Personal Development Action Plan
5.1 Short-Term Objectives
My short-term objective is to successfully finish my BSc (Hons) in Health and Social Care while expanding my understanding of multidisciplinary collaboration, communication, and safeguarding. Additionally, I want to work or volunteer in family or child support services to have more real-world experience.

5.2 Long-Term Objectives
My long-term goal is to register with Social Work England after earning a master's degree in social work. I intend to advance into social policy after obtaining professional experience, helping to enhance child protection and assistance programs for families and children who are at risk.
5.3 SMART Plan of Action
I'll follow a SMART action plan to accomplish these objectives, which include finishing my degree, applying for graduate school, obtaining supervised practice, and taking part in continuing professional development (CPD). To make sure my objectives are still reachable and in line with my professional goals, I will periodically assess my progress.

5.4 Chronology
2026–2027: Finish my Health and Social Care BSc (Hons) and obtain further real-world experience.
2027–2029: Register with Social Work England and earn a master's degree in social work.
Work as a licensed social worker starting in 2029 before advancing into leadership and social policy positions.


















Conclusion 
The information, abilities, and character traits needed to work as a social worker have been assessed in this paper. It has shown how crucial communication, teamwork, computer literacy, safeguarding, and professional ethics are to providing vulnerable people and families with effective care. I was able to pinpoint my areas of strength and growth through self-evaluation, underscoring the importance of reflective practice and ongoing professional development. The study also looked at how employability might be enhanced by developing a professional identity, upholding a favourable online persona, and establishing reasonable career goals. Last but not least, the personal development action plan has given me a clear path to realising my goal of becoming a licensed social worker and eventually making a contribution to social policy.
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Job summary
BSL Version - httpsiyoutu be/bOSUOSAGiyk

The National Deaf Adult Services based at Springfield Hospital are.
looking for an experienced social worker. The role will be at Band 7
AfC, five days a week, Monday to Friday, Sam to 5pm.

It s desirable that applicants are either native BSL sign language users
or have a fluency in British sign language or have a minimum of a BSL
certified qualification at Level 3 in BSL together with a clear
experience and understanding of deaf cultural issues and a
background in working with or as part of a Team who has experience
working with deaf clients and professionas.

You must have a registered qualification in social work and it would
be desirable if you also had qualification or experiences in mental
health social working

Our service s a national tertiary/third tier service across the south of
England . We liaise with a wide range of services within the secondary
care, social and charitable sectors

The Community Services role is collaborative and to educate, guide,
signpost and support local services in the assessment and treatment
options for deaf adults. We do not lead on care and the expectation is
for the secondary care services to lead.

The Inpatient Services role s to assess and treat Deaf adults who
present with severe mental liness which can be co-morbid with
cognitive and neurological deficits, learning difficulties, emotional and
behavioural dysregulation, language deprivation and associated
U

Apply for this job.

For questions about the
job, contact:

Team Manager

Mike Tart

Michoel Tert@swlstg.nhs uk
02035134546

[INHS

South West London anc
St George's Mental Healtt

NS Trus

Date posted
13 July 2026

pay scheme
Agenda for change

Band
Band7

salary

£58,133 to £65,261 2 year pro
rata per annum inclusive of
inner London HCAS
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You'll work with clients, their families and others around them and with different client groups including:

the elderly

children with disabilities

teenagers with mental health problems

young offenders

adults with learning disabilities, mental health problems or physical disabilities
people with alcohol, drug or other substance misuse problems
refugees and asylum seekers

families at risk of breaking down

children who need to live apart from their families

foster carers and adopters

children who are at risk of abuse or neglect

carers

You may specialise in a particular client group. Their work can involve:

 visiting clients wherever they are (which could be at home or in, for example, a care home, hospital, hostel or prison)
» assessing clients’ needs

* organising support

« making referrals to other services and agencies

» keeping detailed records

attending meetings
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How to become a social worker

You must be registered with Social Work England so you'll need to successfully complete an approved degree or postgraduate programme in
social work. Courses take three or four years full time. Some degrees combine social work with mental health or learning disability nursing - use
our course finder to search for these combined courses.

A degree apprenticeship standard in social work has been approved for delivery. To get onto a degree apprenticeship, you will need to apply for
an apprentice position with a health care provider. You will usually need level 3 qualifications to get onto a degree apprenticeship.

You can search for vacancies on the NHS Jobs website and Find an Apprenticeship website.

Entry requirements
You'll usually need two or three A levels, along with five GCSEs (grades 4-9/A-C), including English and maths.
Or you could have alternative qualifications, including:

* BTEC, HND or HNC

« relevant NVQ

« health- or social care-based access course
« equivalent Scottish or Irish qualifications

To get onto a Masters course you normally need an honours degree. However, each institution sets its own entry requirements, so it's important
to check carefully.

If you already have a degree in another subject, there are several routes for you to become a social worker:

take a postgraduate qualification (Diploma or Masters) in social work. Courses take two years full time or up to six years part time.
train through Step up to Social Work which takes 14 months and combines work and study

apply for the Frontline 2-year programme combining study with supervised practical work in child protection

apply for the 2-year Think Ahead fast-track scheme to become a mental health social worker. The scheme blends academic learning with
extensive on-the-job experience.
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Must-have skills
Social workers need to:

« be able to work under pressure
« deal with very challenging behaviour

« organise their own workload

« be understanding of other people’s lifestyles
« work with people from all walks of life

« be happy visiting people where they live

You'll also need

« organisation skills
« empathy (able to see things from other points of view)
« relationship-building skills

« resilience

« problem-solving skills

« motivational skills

Your training
Courses differ but all include:

« law asit applies to social work
« ethics and values

« assessments and interventions

« mental health, disability and other issues

« practical work with clients and placements in social work settings

Where the role can lead

You could take further qualifications related to social work in, for example, counselling or mediation. Once qualified, many social workers join
the British Association of Social Workers (BASW). Social workers have to keep their skills and knowledge up to date with annual CPD (continuing
professional development). BASW runs courses, conferences and seminars where social workers can exchange ideas and update their skills

You may decide to specialise in a particular client group or issue such as the elderly, young people, substance misuse, mental health or domestic
violence. You could train as a high intensity therapist, as part of the NHS Talking Therapies service.

With experience, you could become a senior social worker, supervising the work of other social workers, or  primary mental health worker
working in child and adolescent mental health services. You may be able to progress into a management position, responsible for a department

oran area.




