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Preparation for Healthcare Assistant Role in the NHS


1. Introduction

Professional development is a key requirement in health and social care as it enables individuals to improve their knowledge, skills, and professional behaviours. Continuous development ensures that care provided is safe, effective, and person-centred. According to Stella Cottrell (2019), structured learning and reflection are essential for achieving academic and career success.

This portfolio focuses on preparing for a Healthcare Assistant role within the National Health Service (NHS). It includes a CV, personal statement, SWOT analysis, personal development plan (PDP), and reflective account. These components demonstrate employability skills and readiness for professional practice.


2. Role of a Healthcare Assistant

Healthcare Assistants provide essential support to patients and healthcare professionals. Their duties include assisting with personal care, monitoring basic health conditions, and maintaining patient dignity.

Effective communication is central to this role. Michael O’Daniel and Alan Rosenstein (2008) highlight that communication failures can negatively affect patient safety, making strong interpersonal skills essential.

In addition, Healthcare Assistants must follow professional standards, demonstrate empathy, and work collaboratively within multidisciplinary teams.


3. Curriculum Vitae

Your Name: Tania begum
Address: E14DB
Phone :07311722653
Email: taniabegum3060@gmail.com

Personal Profile

A dedicated Health and Social Care student with a strong commitment to providing compassionate, person-centred care. Possesses effective communication skills and a willingness to learn, with the aim of working as a Healthcare Assistant within the NHS.



Education

Certificate of Higher Education in Health and Social Care
in university of Wales trinity saint David 2025–Present

Key Skills

* Strong communication and listening skills
* Teamwork and collaboration
* Empathy and compassion
* Time management
* Understanding of confidentiality and safeguarding

Experience

Transferable skills developed through academic study, including organisation, teamwork, and communication.
4. Personal Statement

I am applying for the Healthcare Assistant role within the NHS because I am passionate about supporting individuals and promoting their wellbeing. My current studies in Health and Social Care have provided me with a strong understanding of communication, safeguarding, and professional responsibilities.

Healthcare Assistants play a significant role in supporting patients with daily activities and ensuring their comfort and dignity. Communication is particularly important, as it helps build trust and ensures that patients receive safe and effective care (O’Daniel and Rosenstein, 2008).

I have developed an understanding of person-centred care, which focuses on respecting the needs and preferences of individuals. This approach is essential in promoting independence and improving health outcomes.

One of my key strengths is my ability to communicate effectively and work well within a team. According to Alan Chapman (2013), understanding personal strengths can improve performance and career development. I believe my communication skills and caring nature make me well suited to this role.

Although I currently have limited practical experience, I am highly motivated to develop my skills. Continuous professional development is essential in healthcare to maintain competence and improve practice (HCPC, 2023).

In conclusion, I am confident that my skills, knowledge, and commitment to learning make me a suitable candidate for the Healthcare Assistant role.

5. SWOT Analysis

SWOT analysis is a strategic tool used to evaluate personal strengths and areas for development (Helms and Nixon, 2010).

Strengths
I possess strong communication skills and a caring personality, which are essential for building positive relationships with patients.
Weaknesses
I have limited practical experience and am still developing confidence in professional settings.

Opportunities
The NHS provides training opportunities such as the Care Certificate, which can support career progression.

Threats
The competitive job market and emotional demands of healthcare work may present challenges.
By analysing these factors, I can focus on improving my weaknesses and achieving my career goals.

6. Personal Development Plan (PDP)
A Personal Development Plan supports structured learning and continuous improvement (Cottrell, 2019).

Goal 1: Gain practical experience
I plan to apply for Healthcare Assistant roles or volunteer positions within six months.
Goal 2: Improve communication skills
I will practise communication through presentations and group work.
Goal 3: Develop professional knowledge
I aim to complete additional training such as the Care Certificate within two years.
7. Reflective Practice (Gibbs Model)
Reflective practice is important in professional development as it allows individuals to learn from experience. Graham Gibbs (1988) developed a reflective cycle that supports structured evaluation.

During a recent presentation, I experienced both strengths and challenges. Initially, I felt nervous, which affected my confidence. However, as the presentation progressed, I became more comfortable.
One strength was my preparation, as my content was well organised. However, I relied too much on my slides and did not maintain sufficient eye contact. This affected audience engagement.
This experience highlights the importance of communication skills in healthcare. As noted by O’Daniel and Rosenstein (2008), effective communication is essential for teamwork and patient safety.
In conclusion, the presentation helped me identify areas for improvement, particularly in confidence and delivery.
To improve, I will practise speaking regularly, maintain eye contact, and seek feedback. These steps will support my development as a Healthcare Assistant.
8. Conclusion
This portfolio demonstrates the importance of professional development in preparing for a career in health and social care. By developing communication skills, engaging in reflection, and planning for improvement, individuals can enhance their employability and provide high-quality care.
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