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Case Study: Mr Ahmed

Introduction 
In this report we will examine a case on a 68-year-old gentleman, Mr Ahmed regarding his health and social care needs. Mr Ahmed recently suffered from a stroke and has been discharged from hospital and he lives with his wife on a ground floor flat and receives domiciliary support and care from a agency three times a day. The care agency assists in personal care, medication administration and meal preparation; a result in Mr Ahmed stroke he experiences communication and swallowing difficulties that require professional support by a multidisciplinary team. Mr Ahmed struggles with communication as his first language is Bangali and only understand some English. His wife speaks fluent English and often communicates on his behalf to support his needs. In this case it highlights that communication is barrier due to his limited English and post stroke difficulties. This can increase the risk of his needs not being  met and safety being compromised. 

Mr Ahmed recently missed a home visit by the care team which resulted in him not receiving his prescribed medication on time. This has raised concerns about the safety of the patient, communication and continuity of the care. This incident has been reported and is currently under investigation. In this report we will critically examine the core aspects of care these include communication, administrative competence and collaborative working. Communication is key for safe and centred personal care. 

There is legislation, legal framework that is put in place to safeguard and influence quality care. Relevant legislations include Equality Act 2010 and data protection Act 2018 and other professional frameworks.

Effective communication 
Effective communication is vital for safeguarding and self-centred approach. In Mr Ahmeds case it crucial as he experiences more difficulties after his stroke and English not being his first language, this would compromise with his care and risk of misunderstandings. This could be the reason for the missed medication incident due to lack communication between care providers. The Equality Act 2010 emphasises the importance of promoting equality and preventing discrimination. Professionals have the legal duty to ensure adjustments are made to access the service effectively, this could include have interpreters, translation materials or visual cards. Relying only on his wife may not always be what is best for Mr Ahemed. This will reduce Mr Ahemed independence, it can also be a breach of confidentiality and cause misunderstandings. Failing to provide Mr Ahemed with right support can constitute as discrimination. According to (Hodgson 2028) having interpreters give patients the higher satisfaction and bets outcomes. 
Shannonn Weaver (1949) is one of the widely used communication model used in the health care sector. This framework breaks down communication components, sender this is the person sending the message. Then it’s the message where the information is being communicated like instructions or medication. They then channel the method using effective communication like visual aids. Mr Ahmed the receiver then receives the message. Nosie are the barriers that effect the communication such language, hearing and stroke complications. Feedback is given from the reviver to show their understanding. In my Mr Ahmeds case, there are many types of noise that can have challenges for effective communication. Professionals have the duty to overcome these barriers in Mr Ahmeds case, carers may need to speak slowly, repeat information, interpreter and visuals and allow Mr Ahmed time to response. Health care providers must adapt their strategies to minimise the barriers. It’s important they receive feedback from Mr Ahmed to show his understanding. This would uphold Mr Ahmed dignity and ensures person centred approach. The challenge for the NHS and all health and care providers is to develop a mindset, which will preserve our freedom to help ourselves in true partnership (NHS England). Using a speech and language therapist would support in developing effective communication. Communication with family member is equally important this would balance family involvement. 

Communication is important it enhances the safety of the patients and reduce risk such as missed medication. Improving strategies to communicate supports in giving good quality care. Good communication promotes trust between services users and professionals. Professionals are required to communicate clearly making sure services users fully understand and are involved in their care (Nursing and midwifery council, 2018)

Administrative skill and record keeping 
Administrative and record keeping skill is vital in the professional health care sector. Making sure all data is recorded accurately and organised this is part of the legal framework to ensure patient safety. In Mr Ahmed case it clearly shows poor administration which lead to missed domiciliary care and delayed medication, this is a major risk factor that can affect the health of the patient. Professionals need to document all aspect of the care as different health care provider are involved, this can include care plans, medication and risk assessment. By providing accurate and reliable information, there will be better care outcome and the communication between the multidisciplinary would be more effective. The Data protection act 2018 (Great Britain 2018) ensures personal data is stored and handled in accordance with the legislation and data should only be accessed by authorised individuals. Confidentiality is vital, data should only be shared with people that are authorised and consent is given before sharing personal information. In Mr Ahmeds case, even though his wife supports him inn communication it is important that she has consent. This respects his rights and maintains confidentiality and trust.  

Relevant frameworks such as (CQC 2023) Care Quality commission standard, highlights the importance of safeguarding, it’s the duty of professionals to maintain detailed records and accountability in the service. In Mr Ahmed case it clearly shows there was miscommunication in documentation and administrative. It’s important to have an effective system such as clear handovers, reporting and recording everything to ensure errors don’t occur and its does not affect the quality of care given. This supports in protecting the rights of individuals and future errors. 

Importance of collaborative working 
In the health care sector, there many different professionals that work together and collaboratively to ensure patients need are met holistically especially in complex needs. Mr Ahmed had multiple professionals involved in his care, these include GP, domiciliary care, speech and language therapist and a nurse. 

Effective professional collaboration 
importance of effective collaboration ensures that the patient needs are met for better outcomes, and the correct provision is used to support in daily activities. It is important that professionals must have clear and consistent communication to ensure effective collaboration. Professionals need to come together so share important information, care plans, records and medication. This means having regular multidisciplinary team meetings, for better outcome and reduces double workload. The World Health Organization (WHO,2010) empathises that interprofessional collaboration, have better and positive outcomes for patients. 

Another effective way is for professional to understand their role and responsibility, for example in Mr Ahmeds case the speech and language therapy will support and focus on communication and swallowing. There are many challenges that can arise in multi-agency working. This can include different timings which can affect communication, professionals may have different perspectives and viewpoints. Poor communication between the professionals had led to Mr Ahmeds visit being missed and can affect Mr Ahmeds health. 

Its extremely important to over come these strategies to work as a team to enhance collaboration and communication. There are many strategies professionals can implement for outcomes these can include structured handover, respect amongst each other and strong leadership can also better the services. The use of more digital systems this help keeping all documentation and records together and makes it easier to share important information. Effective collaborative working enhances services and improves quality care for services users. It reduces care and end ensures that the care is person cantered approach. In Mr Ahmeds case a coordinated approach is important for a speedy recovery and improving quality of life. 

Conclusion 
In this report we have outlined the importance of effective communication, administrative skills and collaborative working in regards of Mr Ahmeds care. Understanding that effective communication is essential to reach the best quality care given and so that the needs are met to its full potential. Ensuring that legislations and framework are in place and followed, such Equality Act 2010 ensuring the care is inclusive and non-discriminatory. 

It important that professionals have good administrative skill to enhance accurate data and recording keeping, this is part of the Data protection Act 2018. It was the poor administration that led to Mr Ahemed missed care visit and delay in medication, this shows the risk it can lead to.
Lastly it is vital that professionals work in a team collaboratively and effectively to five the best holistic care. By strengthening all these keys arears and addressing communication barriers, health care providers can improve the quality of and care services to provided and ensure person centred approach for individuals like Mr Ahmed. 
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