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[bookmark: _Toc708836187]Introduction 
Community engagement is a strategic process with a well-defined purpose with a group of people connected by specific interests, and geographic location that addresses issues related to their well being. It is collaborative work that brings changes in the environment and behaviour that will improve the lives of the community and its members. It shifts the focus from an individual to a group of people. It is a mixture of both science and arts. Organisational development, political science, psychology, public policy and as such covers the science parts. Whereas sensitivity, understanding and skills come from the art part. Community engagement is a labour intensive and complex topic. It requires funding, time and an individual with desired skills. Racism and discrimination are the burning topics. A huge number of people face this regularly, it may be in society or in the workplace this issue persists. In the UK it was noticed that due to the Race amendment act there was an increase in the number of Black students in universities (Bhopal and Pitkin, 2018). In this respect, a Race Equality Action Plan was grounded in the year 2020 by the Welsh Government to organisation based on race and small community. The report aims to highlight the importance of community engagement through this project. Also, the relationship with the stakeholder and social media strategies for socio-cultural integration will be discussed. 
[bookmark: _Toc1285687780]Discussion
[bookmark: _Toc2103514393]Description of the Project 
The Race Equality Action Plan is a project that is based on racism and discrimination by the Welsh Government. It was noticed that due to discrimination people are facing health issues like trauma (Kirkinis et al., 2021). This community-engaged work tries to reach into communities to get information from minority authorities, black and Asian and lead to the development of the Action Plan. This plan aimed to describe the Welsh Government’s commitment to making Wales an anti-racist country and to work on the necessary steps required in this regard. It was understood that many people were experiencing this discrimination regularly. Race and discrimination can create criminal offences (Boyle, 2020). Also, it came out racial discrimination can be operated in various ways and it impacted the life of the community. Responses were noted from different sectors like education, income and employment, and social and health care. Working on this plan, it came out clearly that there was huge discrimination that occurred during the Covid-19 pandemic. 
The Welsh government-funded a short term grant for direct engagement of minority ethnic, black and Asian communities during 2020 for sharing their experience with the government. The main aim of the grant was to acquire information, view, concern and the experience of the community which helped in the development of the Action plan. Community engagement is recognized as a communication-driven relational strategy (Johnston et al., 2018).
In collaboration with some organisations and groups of communities the Welsh government wants to know how different forms of racism such as systemic and structural racism exist and their impact on the life of the community. These organisations supported a wide range of communities covering Wale. 24 organisations participated in the project and provided a written and video report of their responses. It also outlines the issues faced by the community. The Welsh government examined the responses and developed the Action Plan. The appointed Wavehill as a research organisation that works independently and prepared a report based on the written and video responses. A thematic analysis was done by the review team of Wavehill. Based on this review systematic examination was done. Also, they highlighted the major issues, themes and experiences. These were then considered for developing the Race Equality action plan. Some of the key areas include
· Crime and justice
· Education
· Social and health care
· Accommodation and housing 
· Heritage, Art and culture
· Leadership
The main focus was to understand the reason for race and ethnicity and to highlight the lived experience. The report highlighted the Action Plan only covers racism in social care and healthcare or education but the people are experiencing discrimination every day which includes racism in society or accessing public services. Responses regarding discrimination based on ethnicity or race and treatment differently impacted them adversely. Also, racism was faced at school, and in community work where they felt unwanted. Institutional racism is another form of discrimination (Gomolla, 2021). It is treated differently in organisations or institutions. Also, cultural awareness is the awareness, knowledge and acceptance of different cultures. Responses made are clear that discrimination based on cultural beliefs exists. The report also suggested that people are victims of hate crimes. Not only this racism also exists in the school and is experienced by young children. People are getting frustrated due to the lack of employment opportunities. Understanding the report and analysing the response of the individual government developed the Race Equality Action Plan.
[bookmark: _Toc2102627535]Relationship between the Stakeholders 
Stakeholders are an essential element in community engagement (Johnston, and Lane, 2018). These engagement programs include a wide range of public involvement. The stakeholders are a group of people, individuals that have concerns on a specified matter. They may be affected or can affect the objectives, policies or actions. Engagement is developing a dialogue with the stakeholders and the community on a specified matter that impacts their life. Engaging the stakeholders will be benefited in improving decision making. Community engagement is essential and increasingly recognised (Joosten et al., 2018). Over the years people of Wales are facing challenges of racism and discrimination. The Welsh government proposed a Race Equality Action Plan which included broader stakeholders and Wales Race Forum. As the community engagement programs involve the stakeholder the problems can be understood better and at the same time the policy can be made keeping them in mind and appropriate action can be taken for their benefit. Racism and discrimination are faced by a huge number of people regularly. It happens in every sector like education, the workplace and as such. Not only this it is also faced in social activities. In developing the Action plan various organisations and communities joined together and took responses from different sections of people. By engaging with the stakeholder the organisation found that apart from racism in education, healthcare, housing, crime and justice few more issues came out. These are art and cultural issues, cross-cutting issues, environment and as such. So, stakeholder involvement in developing the plan helped the government to cover other issues also and the policy to take action against these issues will also be considered. Further, the stakeholder involvement helps to clearly understand their problem and the action can be taken based on the issues. The concern is the security of the data that are analysed. Many people fear leakage of personal issues. It must be protected under the data protection legislation. So, it is clear that there is a close relationship between community engagement activity and the stakeholder.
[bookmark: _Toc675264279]Social Media Strategies for Socio-Cultural Integration and Multiculturalism
Social media is an efficacious tool nowadays. The use of social media is efficiently the awareness among the people about this project. Social media platforms make a strong communication between the stakeholders and the participants of this project. The race equality action plan is also a survey that represents the view of Asian, black and minority ethnic students in the north wales. To support the improvement of this survey they are releasing short audios and videos that are helping to create among the people. It also helps a lot of students to participate in this survey for a major exploration  (Robinson,  2020). So that they can use a lot of channels and social media platforms like Twitter, Instagram and Facebook to spread this project among a massive number of people. The people are belonging to different backgrounds and different cultures. They also include different ethics. This project also brings a lot of people from different communities that ultimately profile improvement in the community engagement program. This project covers a lot of people including the African and Caribbean Asian black British. Almost 88% of participants are international students. They use this platform to promote equality opposing racism and discrimination. 
The effect of multiculturalism through social media is to provide a range of support including the research activities and many more things across North Wales. They can also support the local authorities' educational services and the health board. The RCC is surveying a local community and social media. They make the community engagement program a wider way also including the people from Gypsy Roma and Traveller communities (Molina and Rodríguez-García, 2018). This program involved almost 2000 people. The increasing racism is also a cause of poor mental health. The race equality Action Plan is a good initiative by the Wales government to understand the difficulties within the community and they can take the proper steps to overcome this. The importance of the social media platforms in this project is not only to promote multiculturalism as well as to support and understand the issues between different ethical backgrounds.  Accessing the website to understand the importance of this multiculturalism is a good initiative for any valuable projects. There should be a minimum sense of the efforts to address the racism and the inequalities which also highlight the progress in this project. Also language period is a common point in the racism and the discrimination. This project highlights the suggestion and recommendations as well as the action to address the racism and inequality across Welsh society and also considers some plans to overcome this. Social media strategies are perfectly implemented to address the racism between the community and the race equality action plan is also trying to solve this situation to create a positive impact on the society.   The social platforms in any projects or plans are constructively spread over a lot of people within a very short period. In this project also some social platforms sir used to release short videos audios that help to create awareness about racism among people. Involvement of different cultures and societies also has to create an impact-full effect of this project in the community engagement programme. 
[bookmark: _Toc512667914]Forward-Looking Approach
The Race Equality Action Plan is used to empower the community to challenge the inequality in the society and create a contribution toward the positive movement. The actions are achievable and measurable (Yull et al., 2018). They can use various strategies to make a sustainable community. They can use many social platforms to spread these thoughts. This project also examines different videos and written responses. In this way, they are connected with a massive number of people. The forward-looking approach of this project includes the systematic analysis of each key themes issues and experience that are formed during this project. The race equality action plan is more concentrated to understand the race and the discrimination of the people and also the communities (Nazroo, Bhui and Rhodes, 2020). The analysis also helps to understand the impact of the discrimination and racism that are increasing between the peoples. This project is also focused on life experience and perception which is important. These forward-looking a process also illustrate the way to gather more people and spread awareness about the discrimination or the inequality in the development of the community. This plan also highlights the broad things and outlook elevated across the responses of the people. The plan also contemplates some possible applications of this analysis for the improvement of the action plan.
[bookmark: _Toc1551740608]Conclusion
Here it can be concluded that community engagement is a strategic approach that involves people, groups of people or a community working for a specified goal. It is a two-way process by which the need, values and aspirations of the citizen or the community can be understood which helps in decision making and policymaking. Government or other organisations usually conduct these community engagement programs and involve citizen communities for their policy-making purpose. The Race Equality Action Plan is a community engagement program initiated by the Welsh Government for understanding the problem of racism and discrimination faced by the minority community, black and Asian people. Almost 24 organisations joined together which engaged almost 2000 people all over the Wale. The live experience was important to understand the problem faced by the people. They talked with the people and understood the problem and the impact of these problems on their life. It was noticed that discrimination is a regular practice and people are facing these issues daily. The reviewing organisation analysed all the written and video responses. In conversation with communities and people, the organisation found that racial discrimination impacts their life to a great extent. Both hate crime and verbal abuse occur regularly. The analysis also suggested that institutional discrimination happen and young children face it in school and other institution. It also found that due to this people are not getting opportunities and they are lagging. This has led to an increase in trauma, and social isolation and hampered the well-being of the people. They are facing issues that include mental health issues. Along with racism, people are facing other issues. So, the policy of the Race Equality Action Plan was a good initiative by the Welsh government to understand the problem and action can be taken appropriately.
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