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[bookmark: _Toc4253]Introduction:
According to provided information, Judith Clarke purchased a property several years ago and her husband named Paul. Mrs. Judith has telephoned the secretary for the appointment on Friday at 10 am. Paul, who was the husband of Judith, died without leaving a will. Section A of the report is divided into various elements that would discuss steps in the interview and advantages and disadvantages of various channels in the interview. Section B of the report is based on essential aspects regarding legal bodies such as ethical considerations, skills, regulations, and the SRA Code of conducts. 
[bookmark: _Toc6338]Section A:
[bookmark: _Toc16997]Element 1:
[bookmark: _Toc29622]Steps to prepare for the interview:
Purposes: The introduction of the assignment has discussed the summary of the case. Before conducting the interview, it is essential to identify the primary objective of the interview so that the real problem can be identified. In the concerned case, the purpose of the interview is to provide legal consultation about the division of property following Paul's death. It is essential to recognize the range of suitable ways to address the issues (distribution of the estate). One other purpose is to create a relationship of trust and communication between clients and lawyers (Titilola, 2019) 
[bookmark: _Toc14279]Preparing for the interview: 
Before the interview, it is essential to review the draft and file of the client and to prepare a location for the interview. Following are some points that would be addressed in preparing for the interview.
Review the file: Mrs. Judith Clarke's documents would be reviewed, and other analyses would be done as a part of preparing for the interview. If there are other documents that are required for the case, then these documents would be addressed in this step, and Mrs. Judith would be asked for identified documents. 
Drafting questionnaire for the interview: The "funnel" approach would be used in this step of preparing for the interview. The questionnaire should be open-ended so that general and broad information could be collected from Mrs. Judith. The collection of data is crucial because it will help predict the legal theories and course of action that would help in the case. Questions should be broad and should be related to prima facie elements of legal theories and causes of actions (Morial, 2019). 
After the open-ended questionnaire, there should also be a closed-ended questionnaire that would be used to extract the facts of legal theories and causes of actions. 
Note: The interview would include both narrow and open-ended questions. The reason is many clients do not know what kind of information is most relevant so that there would be enough questions to recognize the most pertinent information. Once the broad areas are identified, it would be easier to drill down the specific facts through closed-ended questions. Similarly, if the interview only includes close-ended questions, it would be difficult to learn about essential facts. 
Preparing for the location of the interview: The selected location would be comfortable and non-distracted for Mrs. Judith. This will facilitate in creating a relationship of open communication and trust that would help the client in opening about important information. 
Structure of the interview: When conducting the interview, it would be made sure that the real purpose is achieved. "Active listening" is an integral part of the interview. The interview must be based on a specific structure, such as there should be proper roadmap where the actual purposed problem of the case would be explained to Mrs. Judith. The interview will start with open-ended questions so that she would feel comfortable in the environment. Open-ended questions are also essential to identify the issues of the client. These open-ended questions would be designed in a way that could help in summarizing. After having a clear perspective of the problem-specific, questions could be asked (Leston, 2019). 
[bookmark: _Toc31604]Element 2:
[bookmark: _Toc30972]Information that would be included in the client care letter using code of conduct:
The code of conduct is a set of instructions for standards of professionalism that should be included in the client care letter. It is essential to know what kind of information would be included about the services at the point of engagement with Mrs. Judith. The information that would be included in the client care letter would be "how to complain if things go wrong? And the cost of the services. Some client care letters are created in a way to meet the obligations instead of providing the information to the client. This means that it would be ensured that the client care letter would not be complicated in terms of phrasing and legislative language. The client care letter would not be too lengthy with small font size and paragraphs, as this can result in finding relevant information difficult for the client. 
The client care letter would focus on general information such as conditions and terms, rather than being entirely relevant to Mrs. Judith. The client care letter of Mrs. Judith would have a clear purpose of the case and information about the actions that Mrs. Judith needs to take (Emma, 2019). 
When the letter of care includes complicated words, the information can be lost, and the client would not understand the relevant information. This can be heightened with visual impairment, low literacy levels, or a condition of emotional distress. Therefore, it would be ensured that the client care letter could be easy to understand for Mrs. Judith. This will help her to retain and access essential details. One of the most common issues or complaints made to the "Legal Ombudsman" is about a lack of clarity of cost. Therefore, it would be ensured that the letter has a clear representation of cost. The clarity of cost comes from regulatory obligations in paragraph 8.7 of the "7.1 (c) of the SRA Code of Conduct for firms and Code of Conduct for Solicitors RFLs. As well, under the regulatory regulations, the requirements to provide appropriate information come under consumer protection law. The consumer contracts (Cancellation, Information, and Charged) regulations 2013 would be followed to provide the most relevant information to Mrs. Judith. Such instance, the main characteristics of the services and the possible outcomes for the overall cost would be included (Leo, 2019). 
[bookmark: _Toc32296]Element 3:
[bookmark: _Toc12043]Advantages and disadvantages of following methods in client interview:
[bookmark: _Toc28188]Face to face meeting with Mrs. Judith:
The most significant advantage of face-to-face meetings is to perceive body language. According to James Borg, human communication consists of 99% of body language. The second important aspect is building relationships, trust, and value through face-to-face interviews. According to a survey by Forbes, 85% of business participants preferred face-to-face communication. The disadvantage of face to face communication is the time factor. Using social media channels can provide more opportunities to get information through verbal cues. If there is a lot of information to be collected and there is limited time, it's practical to have an online interview. 
[bookmark: _Toc17135]Advantages and disadvantages of a telephone call with Mrs. Judith:
The most significant advantage of the telephone meeting is that it is quick and easy to use. It is one of the most popular modes of communication that is less expensive. There are no barriers to location, and distance is not the issue when it comes to a telephone call. There are some disadvantages of using a telephone for meetings, such as there can be network problems that could waste time for both parties.  Telephone calls cannot ensure the trust of face-to-face communication (Kate, 2021). 
[bookmark: _Toc14544]Advantages and disadvantages of Email with Mrs. Judith:
Using email to contact clients has its disadvantages and advantages. Such as, it is a fast firm of communication. Email is better than telephone calls because documents can be attached using emails. Moreover, it reduces the mailing and shipping costs. Email is convenient as compared to having piles of papers. 
The disadvantages of using emails are it is vulnerable to lose. Someone can hack and get access to critical legal documents. When it comes to sharing private information, email is not a suitable medium of communication. The previous section of the assignment has discussed that one of the purposes for interview or interaction is to interpret emotions that are impossible with emails. 
[bookmark: _Toc15060]Advantages and disadvantages of a letter with Mrs. Judith:
Letters are categorized as written communication. There are many advantages of written communication, but it also comes with some disadvantages. Written communication can be used for sharing evidence known as authoritative documents. It is easy to understand the message when a person has it in the written form, and the lawyer can read it multiple times. Similar to emails, communication through letters is also exposed to threats like lack of secrecy. There is a lack of flexibility, direct relations, and the issue of expense in written communication.  
[bookmark: _Toc1987]Advantages and disadvantages of video conference with Mrs. Judith:
The most crucial advantage of video conferencing is that it saves resources and time. It is one of the cheapest and most efficient ways of communication with clients. Video conferencing is the most suitable substitute for face-to-face communication. So, it comes with many intangible benefits. The disadvantage of video conferencing is that even after seeing each other faces, a video conference cannot compensate for the feelings and emotions of face-to-face communication. Even the best system is vulnerable to a technical problem that can result in loss of time. 
[bookmark: _Toc28209]Section B:
[bookmark: _Toc16546]Necessary qualities of lawyer:
Lawyers must have essential skills to deal with various issues and clients with diverse backgrounds. It is not possible to list down all the skills that are required to be good lawyers. But the assignment would discuss some of the skills that are most important to be a good lawyer. Such as, a lawyer must have good communication skills or in other words, they must be orally articulate. The lawyer must have good oral and written communication, and he should be a good listener. Lawyers must write persuasively, clearly, and concisely as well as they should be able to produce a diversity of legal documents. 
Lawyers must have a vital skill of judgment, and they should be able to draw a logical and reasonable conclusion from limited information. A person must be able to perceive these judgments clearly, and they must anticipate areas of weakness in an effective way. Moreover, the lawyer must have strong analytical skills so that they can absorb large quantities of information in a more logical and manageable way. Therefore, a lawyer must have strong evaluation skills to identify the problems of the case. A lawyer must have strong research skills and should be able to research effectively and quickly to understand the client and their needs. Research skills allow lawyers to prepare legal structures. 
Some people think that law is an abstract practice which is not true. No matter how well a lawyer is performing academically, in the end, they would be working with people, and they would take decisions on behalf of people. Lawyers must be persuasive, personable, and they should be able to read others. This skill allows lawyers to decide the best approach to meet the desired outcomes. 
[bookmark: _Toc12242]What are professor's conducts:
Professional conduct can be perceived as the field of regulations for the members of professionals, either acting under contractual powers it ethical statutory. Historically, professional conduct was entirely undertaken by legal authorities and professional bodies for which of a contractual nature. These bodies are responsible for establishing ethical codes and codes of conducts for the guidance of people. In specific areas, when the public interest is perceived to be heavily engaged, legislation has replaced statutory legislation or firm supervision by a statutory body. 
Professional ethics are components that are given the attitude of a group or a business in a professional environment. Like professional ethics, values and legislation provide rules on how someone acts towards different institutions and people in a specific domain. Ethical principles are related to professional codes of conducts. Ethical principles can be based on various professions, such as professional ethics of medical professionals may be different from estate agents and lawyers. However, there are some global ethical principles that are relevant in all professions, such as trustworthiness, honesty, respect for others, loyalty, accountability, etc. 
[bookmark: _Toc1964]What is professional conduct in legal practice?
Professional conduct in terms of legal provision can be understood using various terms. Legal ethics means the various rules of a profession for lawyers; these rules must be known to lawyers. It is crucial for lawyers to know professional etiquette and conduct before starting to practice the profession. The knowledge about legal ethics helps create the conduct in relation to the court, clients, and the public and legal professions. These rules of legal ethics consist of modern and customary practices that are made by the lawyers and the courts, and these are based on moral philosophy in the specific field. 
The lawyer must be aware of basic legal ethics that may include the protection of liberty, a life of a person, or the reputation of clients. The lawyer must be well equipped with the art of advocacy and knowledge so that they can defend the client in the most effective way. The advocate in a specific professional capacity must not advise violation of the law. The lawyer must be aware of his duty towards the client. When the client asks the lawyer to engage and whatever the client shares with lawyers is a confession or a secret. It is an ethical duty of the lawyer to keep it a secret, and the secrets of one party should be revealed to the other party (Titilola, 2013). 
This duty to keep confidentiality of lawyer’s remains when after the client leaves one lawyer and hires another lawyer. Trust must remain there even after the case is finally concluded or sent in writ or appeal.  Lawyers should ensure that secrets have remained secrets. Lawyers must protect the reputation of their clients. Similarly, demanding unreasonable fees is not ethical practice even if it is payable by the client. Lawyers must never exploit the needs of the clients. 
[bookmark: _Toc17675]What are regulations, and where can they be found? 
The legal framework for the regulations of legal services in Wales and England is referred to in the Legal service Act 2007 (LSA). Under the practice, if LSA, business and individual authorities by Approved regulations are entitled to provide legal activities. The six reserve legal activities are the ligation conduct, the exercise of suitable audience, provable activities, reserve activities of instruments, the administration of oaths, and Notarial activities. It is essential to mention that once a professional become authorized to have legal services by specific AR, these professional subject to regulations in respect to rule reserved legal activities as well as other legal activities (Heather, 2019). 
In specific circumstances, a person that is considered exempt from the rules of LSA can still carry out reserved legal activities without being authorized. For instance, regarding a right of an audience, a person may be considered to be exempt still be granted by a court in particular proceedings. The professionals that can be authorized to have reserved legal activities are as following:
Solicitors have a right to carry out legal activities because they have direct contact with clients, and they assist them by providing them legal advice. Solicitors represent clients in a lower court. They may also represent them in a higher court such as the crown court (Anita, 2019).  Barristers are considered the second most significant part of the legislative profession that is authorized by legal activities. Barristers are courtroom advocates and advisers—the AR of barristers is represented as the "Bar of standard Board (BSB).
Moreover, legal executives are fellow members of chartered institutions with responsibilities in a particular area of law. Chartered legal executives have similar regular rules to Solicitors. Other essential professions with access to legal activities are parent attorneys, licensed conveyancers, costs lawyers, notaries, etc. 
SRA codes of conducts:
The solicitor's regulations authority or SRA standards and regulations replace the SRA handbook. It has been changed into code of conducts 2011, principles, and account rules 2011. The new rules are less prescriptive and shorter. The SRA perceives that Solicitors would have much greater flexibility in these new rules. However, as a result of these changes, Solicitors must use more significant judgments to make sure their activities are in compliance with SRA (Carissa, 2019). 
There are set of standards and regulations that underpins by enforcement strategy of SRA's, and Solicitors have a duty to report serious breaches or concerns of the codes of conduct. Under set of rules and regulations, there are seven different principles of SRA that are to uphold the constitutional principle of the law and to have effective administration if justice. The legal Bodies must uphold confidence and public trust when providing legal services to the authorized people. Moreover, the legal bodies must with honesty, Independence, integrity, and in the best interest of the clients. 
Under standard regulations, there is two code of conduct that is: a code of conduct for businesses and a code of conduct fit registered European lawyers, solicitors, registered foreign lawyers. The codes of conducts provide the framework due to uniter and ethical framework to practice in daily lives. The account rules of 2018 are shorter and less prescriptive. It is the duty of the Solicitors to report any breach and serious concepts. Solicitors must indurmtjr compliance officer for COLP or legal practice. The COLP will arrange professional judgment on whether the issue should be reported in relation to SRA or not. If a Solicitor is not satisfied with CLOP, then he can directly report to higher authorities (Agnieszka, 2019). 
[bookmark: _Toc24215]Conclusion:
In conclusion, it is to be mentioned that formulating the proper framework of an interview is very important because it can be the opportunity to identify the issues in the case. The first part of the report has discussed the critical considerations of interviews and how the experience can be improved. The second part has discussed the various aspects related to lawyers and solicitors. The report has included the comprehensive analysis of important points. The report has also mentioned codes of conducts that are important to improve the experience of the clients. Legal bodies must ensure that they are following all the regulations that have been discussed in the report. 
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