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Job Description

Position Details
Position: Retail Store Manager
Company: One Stop Stores Ltd
Location: Swansea, United Kingdom
Employment Type: Full-Time / Permanent
Salary: £28,000 – £32,000 per year (depending on experience)
Working Hours: 39 hours per week including evenings and weekends

Company Description
One Stop Stores Ltd is a convenience retail chain operating across the United Kingdom. The company provides local communities with access to groceries, household essentials and food-to-go products. As part of the Tesco Group, One Stop focuses on strong customer service, community engagement and efficient store management.

Job Summary
The Retail Store Manager is responsible for the overall performance and daily operation of the store. The role involves managing staff, maintaining high standards of customer service, controlling stock levels and ensuring the store operates efficiently while meeting company targets and policies.

Key Responsibilities
Oversee daily store operations to ensure smooth running of the business
Lead, motivate and support store colleagues and shift leaders
Provide excellent customer service and resolve complaints effectively
Monitor store sales and work towards achieving performance targets
Manage stock control, deliveries and product merchandising
Ensure compliance with company policies and health and safety procedures
Train and develop team members to improve performance
Prepare staff rotas and manage staffing levels
Maintain store security and follow cash handling procedures

Person Specification / Requirements
Previous experience in retail management or a supervisory role
Strong leadership and team management skills
Excellent communication and interpersonal skills
Ability to work in a fast-paced retail environment
Good organisational and problem-solving abilities
Basic IT and retail system knowledge
A positive attitude and strong customer focus

Benefits
Competitive salary
Staff discount
Training and development opportunities
Career progression within the company
Pension scheme
Paid annual leave
Supportive team environment

How to Apply
To apply for this position, please submit your CV and a short covering letter outlining your relevant experience and interest in the role. Applications will be reviewed on a rolling basis.

Equal Opportunities Statement
One Stop Stores Ltd is an equal opportunities employer. We value diversity and are committed to creating an inclusive environment for all employees.
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Cover Letter      
                                                                                  
                                                                                                                                                      Lauren Dalling
10 Chirk Gardens SA17HP
xlaurendalling@gmail.com
07480685440
22nd March 2026
    
Dear Hiring Manager,
I am writing to apply for the Retail Store Manager position at One Stop Stores Ltd in Swansea. With over seven years of retail experience, including my current role as a Shift Leader within One Stop, I have developed the leadership, operational and customer service skills required to successfully manage a store and drive performance.
During my time with One Stop, I have progressed from Customer Service Assistant into a Shift Leader (Shift Manager) role, taking on increased responsibility for store operations and team leadership. I have hands-on experience in overseeing daily store operations, supporting and motivating team members, managing stock control, and ensuring high standards of customer service are consistently maintained. I am confident in leading shifts, handling cash and administrative duties, and resolving customer issues effectively.
In my current role, I have developed strong decision-making skills and confidence in leading a team in a fast-paced environment. I regularly take responsibility for key operational tasks and ensure the store runs efficiently, even during busy periods. This has allowed me to contribute to store performance and support the achievement of sales targets.
In addition, my experience as an Administrative Officer within the UK Civil Service strengthened my organisational skills, attention to detail and ability to work in a structured, target-driven environment. This has helped me develop a professional approach to compliance, communication and performance monitoring.
I am particularly interested in this role as it offers the opportunity to take the next step in my career within a company I already understand and value. As a Personal Licence Holder, I also have a strong understanding of licensing and compliance requirements, which I believe is essential for maintaining high standards within store operations.
I would welcome the opportunity to discuss my application further and demonstrate how I can add value to your team.
Thank you for your time and consideration.
Yours sincerely,
Lauren Dalling






	


CV
Lauren Dalling
Swansea, SA1 7HU
xlaurendalling@gmail.com | 07480 685440

Personal Profile
A motivated and experienced retail professional with over seven years of experience in fast-paced environments, including a leadership role within One Stop Stores Ltd. Skilled in managing store operations, leading teams and maintaining high standards of customer service. A Personal Licence Holder with strong knowledge of compliance and licensing regulations. Now seeking to progress into a Store Manager role, bringing a proactive approach to driving store performance, achieving targets and supporting team development.

Key Skills
· Team Leadership & Staff Supervision
· Store Operations & Shift Management
· Customer Service Excellence
· Stock Control & Inventory Management (Hard Skill)
· Cash Handling & Financial Reconciliation (Hard Skill)
· Compliance & Licensing (Alcohol Sales) (Hard Skill)
· Microsoft Office & Administrative Systems (Hard Skill)
· Communication & Problem Solving
· Time Management & Organisation
· Health & Safety Compliance
· Sales & Target Focus
· Training & Supporting Staff

Work Experience
Shift Leader (Shift Manager)
One Stop Stores Ltd – Swansea
September 2021 – Present
· Lead and supervise team members during shifts, ensuring smooth daily store operations
· Support store performance and contribute to achieving sales targets
· Maintain high standards of customer service and resolve complaints effectively
· Handle cash management, including opening/closing procedures and till reconciliation
· Manage stock control, deliveries and merchandising to maximise availability and sales
· Ensure compliance with licensing laws, including responsible alcohol sales
· Support training and development of new and existing staff
· Take responsibility for running the store in the absence of the Store Manager
· Ensure compliance with company policies, procedures and health & safety standards

Administrative Officer
UK Civil Service – Swansea
April 2024 – October 2024
· Carried out administrative duties in a structured, target-driven environment
· Maintained accurate records and handled sensitive information professionally
· Demonstrated strong attention to detail and organisational skills
· Used Microsoft Office systems to manage data and documentation

Customer Service Assistant
One Stop Stores Ltd – Swansea
September 2020 – September 2021
· Delivered excellent customer service in a busy retail environment
· Assisted with stock replenishment and store presentation
· Handled cash transactions accurately and efficiently
· Built strong relationships with customers and team members

Waitress
Lezzett Café – Swansea
January 2019 – August 2021
· Provided high-quality customer service in a fast-paced environment
· Managed orders, payments and customer queries effectively

Retail Assistant
Step In Style – Swansea
June 2015 – June 2019
· Supported daily store operations and customer service
· Assisted customers with purchases and product queries
· Maintained store presentation and stock levels

Education
Level 3 NVQ Diploma in Hairdressing
Tycoch College – 2017–2018
Level 2 NVQ Diploma in Hairdressing
Tycoch College – 2016–2017
Level 1 NVQ Diploma in Hairdressing & Beauty Therapy
Tycoch College – 2015–2016
GCSEs (A–C including Maths & English)*
Dylan Thomas Community School

Certifications & Licences
· Personal Licence Holder – Alcohol Sales (UK)
· Full UK Driving Licence

Additional Information
· Eligible to work in the UK
· Strong work ethic, reliable and adaptable
· Confident working independently and under pressure
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