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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Nicolae-Dorel
Student name:Profir
Cohort 1 Group:3
Lecturer’s Name: Dr  Olu Adegbite

	Name of Guest Speaker: Sunny
	
	Lecture Week:….4
	Date:29.01.2020




	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 
 
I understood from speaker that in Travelodge we can meet a different kind of facilities can may include safety, customer comfort, performance of the hotel, economy and durability.
Travelodge is close to guests and offer for guest what the guests need and wat the guests needs and wants. Here the Travelodge offer in a new concept double room where is a comfy king size dreamer bed for the guest comfort and quality night sleep.
In Travelodge the front office staff are multitasking are trained to use the bar and prepare the bar products but not cocktails and mocktails 24 h. Also, the front office staff is trained to use the kitchen equipment also they can prepare fresh pizza 24 h.







	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

The requisite skills in facilities management in the hotel industry are the experience at workplace, the trainings and a plus can be a degree diploma.
The front office staff are trained for Opera program (PMS) where the staff do check in and check out also more activities. 
In restaurant the staff use the equipment to process and to deposit cold or hot the food for guests and offer a good quality. 
In bar the staff uses the equipment for helping to improve the quality and to reduce the delivery time for every bar product.
In maintenance, engineers use safety tools and equipment to quickly repair damage to hotel departments during operation.
In house keeping the staff use chemical products for a deep, perfect and fasts cleaning for the guest comfort. The staff need to know the safety rules and to follow strictly.
In conclusion the staff must be very well trained, experienced, educated in the hospitality industry and very well-informed about this industry. 
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	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?


Travelodge minimizes costs and save the inside space from the hotel. In the hotel is not a maintenance staff, this one being out of house. If in the hotel there has been a damage or a maintenance problem, the maintenance staff are called through a very well-organized system.
Travelodge has alcohol licence and the bar is opened 24h, also serving fresh pizza 24h.
All the Travelodge hotels feature a fully licensed bar offering unlimited breakfast and fresh coffee.




	Perform a self-appraisal of your understanding and key skills required in facilities management: 


I understood by guest Speaker that Travelodge has a good internal system where reduce the costs here the employees are multitasking, and reduce the cost and safe the space using a good method use a maintenance staff which are not in house and for small tasks can give trainings to in house staff.
The hotel staff are multitasking and can do different tasks.

 






	Based on your self-appraisal, what would you do to improve on these skills?

The guest speaker shares a good experience for understood in detail about the different hotel departments.
I hope may have the chance to can do practice in a hotel where I can improve my knowledge more and I can meet different situation more accurate. Also, if I can have opportunity to do an apprenticeship programme to can progress.
I appreciate that the school makes great efforts to bring us Guest Speakers who share important information with us.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

I understood from Guest Speaker the Travelodge will come close to the guests and reinvent their trend trough introduce super rooms and king size beds with a new mattress to provide the correct amount and comfort for the guests to receive a good quality night’s sleep.


	




	Student Signature:


______Nicolae-Dorel__Profir______________________


Date:

_________07.02.2020________________________
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