


Senior Youth Support Worker (Oasis Midlands)
Region: Birmingham
Location: Oasis Midlands
Closing Date: 31/07/2026 12:00 am
Interview Date: 20/07/2026 to 31/07/2026
Salary: £33,802 per annum
Hours of Work: 40 hours per week
The job I have chosen is senior youth support worker with Oasis Midlands in Birmingham. In this job role I will be support young people who may have experienced challenging or difficult circumstances. This job requires to work with vulnerable young people, to provide emotional support to help them build confidence and to promote positive wellbeing. Part of our role requires good communication, safeguarding awareness, teamwork and to ensure young people receives the best support and care. 
I have chosen this role because I have a passion to help support young people, I want to develop my career in the health and social care sector. I believe this job is rewarding as I can make appositive difference in young peoples lives. I believe I have good communication and interpersonal skills to build trust and provide encouragement to support young people. I also want to build and develop my skills and knowledge to promote the best outcomes for young people’s positive wellbeing. 
This job will allow me to progress in my career and gain valuable experiences to gain knowledge and build on my currant strengths. 
As Senior Youth Support Worker you will;
· Provide supervision to Youth Outreach Worker(s).
· Be present in hospital and community locations to support young people that are impacted by violence.
· Work with young people in the community supporting them to process what has happened and linking them in with services/groups that will provide them with sustainable ongoing support.
· Deliver group work sessions to get young people talking about the issue of violence providing a safe space for them to talk about their concerns and what they want to change.
· Support communities impacted by critical incidents.
· Oversee referrals
· Work closely with the Project Administrator to monitor engagement and impact.
Amongst other requirements, the successful post holder must have:
· Relevant experience OR qualification in Youth & Community (JNC), Social Work (QSW) or SEND.
· Proven experience working with young people ‘at risk’.
· Excellent communication skills.
· Knowledge of child protection, safeguarding and Health and Safety practices
· Reliability, with a flexible approach to changes and able to work unsociable hours.
 As part of the package, Oasis offers:
· A pension scheme, offering 7% employer contribution.
· A generous holiday allowance, starting at 25 days per year (plus 8 Bank Holidays).
· Policies which promote well-being and are family friendly.
To apply, please send your CV and a Supporting Statement (no more than two A4 pages) to recruitment@oasisuk.org
If you would like a conversation about the role, please contact Charlotte.Bart-Mathurin@oasisuk.org.
Please expand on your CV to tell us about relevant skills, experience and qualification you have, that relate to the job description and person specification.
We are accepting applications on a rolling basis and will invite suitable candidates to interview as applications are received. Early applications are encouraged, as we reserve the right to close the recruitment process once the position has been filled.
Applications are welcomed from individuals interested in undertaking this role as a secondment opportunity. Secondment arrangements will be considered on a case-by-case basis and will require approval from the applicant’s current employer.
We actively encourage applications from people of all ethnic backgrounds and underrepresented groups. If you require any assistance to overcome potential barriers during the recruitment process, please let us know. 
Oasis is committed to making a difference to the lives of the communities it works in, and as such you must show a willingness to demonstrate commitment to the values and behaviours which flow from the Oasis ethos.  We are committed to safeguarding and promoting the welfare of children and young people. We expect all staff to share this commitment and to undergo appropriate checks, including enhanced DBS checks.
The successful candidates must have the right to work in the UK.  Oasis cannot assist with sponsorship or visas.
Oasis supports Equal Opportunities.  Registered Charity No. 1163889

Poonam Kaur Digwa
Great Barr, Birmingham, B44 9AS
Mobile: 07452 745139 | Email: poonamdigwa@hotmail.co.uk
PROFESSIONAL PROFILE
I am a compassionate, reliable and motivated professional with over 12 years of experience supporting children and young people across childcare, education and Special Educational Needs (SEN) settings. I am currently studying towards a Bachelor of Science (BSc) in Health and Social Care at the University of Wales Trinity Saint David, with an expected graduation in 2026.
In my current role as a SEND Teaching Assistant at Story wood School, I provide individual and group support to children with autism, ADHD, speech and language needs and learning disabilities. Through this experience, I have developed strong communication, safeguarding, teamwork and person-centred support skills. I am confident in building positive professional relationships with children, families and colleagues and in promoting children's emotional wellbeing, independence and development.
I am seeking to develop my career within children's services and social care. I am particularly interested in the Senior Youth Support Worker role because it would allow me to use my existing experience supporting young people while developing my professional skills and contributing positively to their wellbeing, safety, resilience and independence.
KEY SKILLS
· Safeguarding and child protection awareness
· Person-centred support and care
· Supporting children and young people with SEN
· Autism and ADHD awareness
· Effective communication and active listening
· Building positive professional relationships
· Emotional wellbeing support
· Positive behaviour support
· Equality, diversity and inclusion
· Teamwork and partnership working
· Working with families and professionals
· Problem-solving and decision-making
· Organisation and time management
· Professional ethics and confidentiality
· Accurate record keeping and report writing
EDUCATION AND QUALIFICATIONS
University of Wales Trinity Saint David
Bachelor of Science (BSc) Health and Social Care
Expected Graduation: 2026
Relevant areas of study include:
· Safeguarding
· Child Development
· Mental Health and Wellbeing
· Communication in Health and Social Care
· Person-Centred Practice
· Equality, Diversity and Inclusion
· Ethics and Professional Practice
· Partnership Working
City College
· CACHE Level 3 Diploma in Child Care and Education – Grade A
· CACHE Level 3 Diploma for the Children and Young People's Workforce (QCF)
· CACHE Level 2 Certificate for the Children and Young People's Workforce (QCF)
· CACHE Level 1 Award in Introduction to Early Years Settings (QCF)
· Level 2 Award in Food Safety in Health & Social Care and Early Years Settings
· Emergency First Aid at Work
· Functional Skills English Level 2
· Functional Skills Mathematics Level 1
PROFESSIONAL EXPERIENCE
Storywood School
Teaching Assistant (Special Educational Needs) | 2023 – Present
· Provide individual and small-group support to children with autism, ADHD, speech and language needs and learning disabilities.
· Support pupils to develop their learning, confidence, communication and independence.
· Build trusting and respectful relationships with children and their families.
· Provide appropriate emotional and practical support to promote children's wellbeing.
· Work collaboratively with teachers, therapists and other professionals to meet individual needs.
· Follow safeguarding and child protection procedures and maintain professional confidentiality.
· Maintain accurate records and communicate relevant information appropriately.
· Promote positive behaviour and contribute to a safe, inclusive and supportive learning environment.
· Adapt communication and support approaches according to individual needs and abilities.
Previous Childcare and Education Experience
I have worked across a range of nurseries, schools and specialist education settings, including:
Moon Beans Nursery | Capita Education Resourcing Centre | Osborn House | Teddies Day Nursery | Westwood Pre-School | Play Away Day Nursery | Paint Pots Nursery | Maytree School | Maytree Nursery | St John's School | Summerset Pre-School
Key responsibilities included:
· Supporting children's learning, development and emotional wellbeing.
· Promoting safeguarding and maintaining safe environments.
· Planning and supporting age-appropriate activities.
· Developing positive relationships with children and families.
· Supporting children from diverse backgrounds and with different needs.
· Working effectively with colleagues and other professionals.
· Encouraging children's confidence, independence and social development.
VOLUNTARY EXPERIENCE AND PLACEMENTS
As part of my education and childcare training, I completed placements in school and nursery settings. These experiences involved supporting children's learning, development, safeguarding and wellbeing. They strengthened my confidence in working with children from diverse backgrounds and helped me develop an understanding of person-centred support, professional boundaries and effective communication.
ACHIEVEMENTS
· Over 12 years of experience supporting children and young people.
· Currently studying towards a BSc in Health and Social Care.
· Achieved Grade A in the CACHE Level 3 Diploma in Child Care and Education.
· Developed extensive experience supporting children with Special Educational Needs.
· Completed Emergency First Aid at Work training.
· Successfully developed positive professional relationships with children, families and colleagues.
· Developed practical experience in safeguarding, wellbeing support and partnership working.
INTERESTS AND HOBBIES
· Continuing my professional development through Health and Social Care studies.
· Reading about child development, safeguarding and social care practice.
· Spending quality time with family.
· Supporting children's learning and development through creative and educational activities.
· Maintaining a healthy work-life balance and personal wellbeing.
REFERENCES
Available upon request.
Personal statement
I Poonam Digwa would like to apply for this amazing opportunity, the senior and youth support worker. I would like to join the team as I am very passionate about supporting children and young people; to provide emotional support and to ensure they reach the full potential. I want to provide them with equal opportunities to develop confidence and gain skill skills to become independent and positive wellbeing. I have over 12 years of experiences working with children and young people across different settings including special educational needs (SEND setting). I’m currently studying towards Bachelor of science (BSc) in Health and Social Care at the University of Wales Trinity Saint David, with an expected graduation in 2026). I have taken this opportunity to extend my career, my education and professional experiences has provided me with a strong foundation within children services and social care. I have learnt and developed so much through my studies, I have gained more knowledge metal heal and wellbeing, person centred practice, safeguarding, equality and diversity and much ore. These skills and knowledge is important and relevant to give the best support and treat every individual with respect and dignity. During my studies I have gained skill and understanding to reflect on professional practice as it is crucial to work collaboratively with families and other professionals to achieve positive outcomes. 

In my currant role as a Send teaching assistant at story wood school, I support children with additional needs I work alongside families and other professionals to support and help children with their development in learning, communication, confidences and independency. This is a highly rewarding role as I am passionate in making a difference in children’s life and to ensure that get opportunities to strive. I adapt learning to each individual needs this can include ADHD, autism, speech and language need and learning disabilities, I provide one to one and small group support that tailored to support their needs. This role has strengthened my skills in many ways it has taught me the important of patience, active listening and building trusting relationships. I support children to express their feeling and needs particularly to those children who find it difficult to communicate. 
Part of my role is to ensure safety of children and young people, safeguarding and protecting children and young people and importance of procedures and maintaining professional boundaries and confidentiality. I am confident working with other professionals as part of a team and communicating with families. I understand the importances and effectiveness of partnership working when supporting with complex or individual needs. 
My personal strength is I am compassionate, patience, show empathy and have a positive attitude. I believe in making a positive difference in children and young peoples lives.  I can remain calm in challenging situations with understanding and respect to ensure the best interest of the children and young people. I believe I ma good listener and can build positive relationships with trust. I am committed to maintaining confidentiality and professionalism. 
I would like to take this opportunity to progress in my career and develop in the health care sector, where I can make a meaningful difference to people lives’. I believe the role of senior youth support worker would provide me with best opportunity to build on existing skills and experiences to develop in promoting the best outcomes for children and young people. I want to ensure children and young people feel empowered and to feel valued. I would be an asset to Oasis Birmingham to bring my valuable and practical experiences and academic knowledge to the role. 

SWOT 
	Strengths
	Weaknesses

	· I have over 12 years of experience working in a range of setting with children and young people and across Sen settings 
· I have a range of skills and experiences working with children with additional needs such as autism, ADHA and learning difficulties 
· I understand the importance of safeguarding and child protection 
· I am good at working in a team and collaborating 
· I have strong communications and building strong trustworthy relationships 
· I am patient and reliable. 
· Good time management and organisation 


	· I have limited experience working as formal senior youth support worker 
· I would benefit in have a leading role supervising and management role of staff 
· Need to gain more confidence in managing complex situations involving families and young people. 
· Balancing studying, work commitments and personal responsibility can be challenging at times and can limit additional training. 
· Social anxiety in large groups of people 
· Challenging to speak in large groups of people. 
· Perfectionism I sometimes focused too much on making things perfect and can be overly critical of myself. 




	Opportunities
	Threats

	· Completing my BSc in health and social care, this will improve my academic skills and knowledge. 
· Gaining a lead role in my currant SEND teaching assistant role and further training and experience. 
· Additional training in metal health and safe guarding. 
· Professional development and further career opportunities 
	· There can be a lot competition with senior role especially where they require experience 
· There may be changes in the health care sector that is more demanding 
· Working with vulnerable young people and be emotional demanding and cause burnouts 
· Can sometimes be a stressful situation. 
· Change in personal circumstances 


	Personal SWOT analysis





Analysing my SWOT, it shows I have strong credibility, experiences and relevant skills for the senior youth support worker role. It shows me on the areas where I need to develop, I will resource my opportunities to succeed in my professional career development. 













                                           Personal Development Plan 
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	To complete my BSc in Health and Social Care 
	To ensure I complete and submit all assignments to high standard. To attend all my lecture to gain more knowledge and skill 
	Academic resources and library  
Lecture and university support 
	To complete by 2026 
	Review every three months for results and get lectures feedback 

	Develop a leadership role in currant workplace 
	To complete relevant training and to take up additional responsibilities. 
	Workplace training 
Getting to support from colleagues and line manager. 
	To be completed by October term 2026 
	To review in September to speak to management with feedback and completion on training that is required 

	To develop specialist skills and knowledge to support emotional complex needs (clinical psychology) level 5 and 6 
	To complete training in metal health awareness and to gain practical skills in the workforce. Apply for further studying for level 5 and 6. 
	Online courses. Training within the work setting. Practical experience when dealing with challenging situations. Voluntary work. 
	To be complete in the next two years 
	To review by the end of this year. To keep a record of my learning journal. 



Over the next two year my aim to acquire the relevant qualification and to complete my BSc in health social care to develop my path in career. To gain professional skills and leadership role to support children and young people and families. I will review my progress regular and build up my portfolio. Also getting feedback from lectures and college with support me in identifying areas for further improvement. This will support me to gain confidence and relevant skills in order to obtain a senior youth support worker role. 


Taks 4- critical Reflection using Gibb’s reflection cycle 
To critically evaluate and reflect on my LCHS4009 component 1 presentation assessment I will be using the Gibbs (Gibbs, 1988) reflective cycle to help analyse and understand on areas of development. During my presentation I focused on problem solving in the health and social care, I also gave an example of an elderly resident that suffers from dementia and is refusing medication. I was exploring the benefits of effects problem solving using the fishbone diagram to identify the cause and effects. 
Description 
My focused for my presentation was to research the importance of problem solving in the health care sector. I looked at ways in which it supports professionals in making informed decisions, respond to challenge, promoting a safe environment and person-centred approach. I used a practical example of an elderly resident with dementia and is refusing to take medication. I demonstrated and explained how professionals can communicate, observe to find out the reason for refusal of medication. Then to come up with a solution to help and support the resident. 
During the presentation I also mentioned the benefits of effective problem-solving skills for the resident, professionals and carers. Also, the challenges that may arise such as time pressure, workload and limited resources. I discussed how the fishbone method for another approach to identify the cause and effect of the problem.  
Feelings 
The morning of my presentation I felt very nervous I wanted to make sure I can show an understanding of the topic and put all my points across. My main concern was speaking in front of others as I have social anxiety. However, throughout the presentation I became confident and comfortable. I felt like I covered majority of my points and support it with examples. 
After my presentation my lecture gave me few questions that I answered confidently. I felt happy and relieved after I received my lectures feedback, as he said my presentation was good. The positive feedback increased my confidence and gave me reassured me that I did my best and have successfully understood the topic. However, when I mentioned the fishbone my lecture did suggest I could of have included a example related to care home setting. 

Evaluation 
Overall, I believe that my presentation went well, as my lecture gave me positive feedback. One my strengths was that the research around problem solving was related to health and social care practice and I was able to demonstrate why its important and supported it with evidence. I also explained how it can help in realistic situations. However, looking at the feedback, it was highlighted on area when I could of improved. This is where I could have used the fishbone method and gave an example of a care home setting. The reason for this is I don’t currently work in care home setting; I understand that researching an additional scenario would of made my presentation better as suggested by my lecture. 
Analysis 
Reflection back at my presentation I understand the importance of relevant practical example. This help the audiences understand realistic situations and ways it can be applied in the workplace. By including a second example within the care home environment would of made my presentation stronger and shown a wider understanding of problem solving. During this experience I have learnt that in addition to facts and information real life example are important. My lectures feedback helped me understand why it is important. 
Conclusion 
In conclusion I am very happy with outcome of my presentation and felt that is was successful. I was able to clearly example the importance of problem solving in health and social care. The feedback was positive and made me feel confident and for future presentations I have learnt so much and on the areas of improvement. 
Action plan 
In future presentations I will be much more confident in presenting and talking to the audience. I will research my topics and ensure I give appropriate examples that is relevant to the settings. I will research reliable resources rather than limiting myself to personal experiences. This action plan will support for future presentations and development in my career path. 

Refences 
Care Quality Commission (CQC) (2023) Guidance for providers on meeting the regulations. Available at: https://www.cqc.org.uk/ (Accessed: 6 June 2026).
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic. Available at: https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle (Accessed: 24 July 2026).
NHS England (2023) NHS Long Term Workforce Plan. Available at: https://www.england.nhs.uk/long-read/nhs-long-term-workforce-plan/ (Accessed: 15 September 2025).
Oasis UK (2026) Senior Youth Support Worker (Oasis Midlands). Available at: https://oasisuk.org/job/senior-youth-support-worker-oasis-midlands/ (Accessed: 17 July 2026).
Skills for Care (2023) Core skills for adult social care. Available at: https://www.skillsforcare.org.uk/ (Accessed: 6 June 2026).
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