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[bookmark: _Toc2953044]1.0 User and Experience Requirements
[bookmark: _Toc2953045]1.1 Information gathering
A survey was conducted among potential users of the mobile phone application. There are various different groups of students under FACE. The survey focuses on requirements needed to create a mobile app that is convenient and useful for the students. Students are allowed to give feedback based on their preferences for the app. Requests have been made by some students to make sure important features are included in the mobile app. Important features such as being able to register courses for next semesters through the app. Apart from that, the app should show a student’s timetable with the room’s number and the lecturer’s name. Some students had a rough time locating their classes, therefore, a map must be made available through the app to guide the students to their classrooms. The ability for the app to allow students to view their assignments is crucial for the students. It should be made available alongside past assignments for reference. 



2.0 [bookmark: _Toc2953046]Personas
[bookmark: _Toc2953047]2.1.0 First Persona
Persona name: Nadine Lee
Demographic: 18 – 25, In a relationship, No children 
Description: Nadine is a second-year Architecture student. She is an International student from Taiwan. She entered the university from her first year of studies. She has passed her IELTS test with minimum qualifying scores. She struggles understanding certain English words. She is the treasurer of the Mandarin Club. 
Goals:
· Keep up with university’s events
· Know what is happening in the university
· Be able to navigate through the app without the need to translate some words
· Share information to Mandarin Club members
· Collect money for events
Pain:
· No platform for collecting money efficiently
· No platform to share information to Mandarin Club members efficiently
· Could not understand some of the words on the university’s mobile app
Media & Device Preferences:
· iPhone 
· Uses her laptop most of the time
· Has access to desktop machine and virtual machine but only uses it for software that aren’t available in her laptop
Role & Responsibility:
· Treasurer of Mandarin Club
· Complete assignments before the deadline
Tasks:
· Update the President about financial status of the Mandarin Club
· Create invoices
· Update members of the club about amount paid or amount that needs to be paid
· Check emails
· Check timetable

[bookmark: _Toc2953048]2.2.0 Second Persona
Persona name: Daniel Mohamad
Demographic: 18 – 25, Single, No children
Description: Daniel is a one-year exchange program student who loves travelling. He joins the International Student Society to get updated with weekend trips organised by the society. 
Goals:
· Be able to receive notifications straight to his mobile phone
· Score a seat on the bus for school’s weekend trips before it is sold out 
· Be able to locate classrooms
· Keep up to date with university’s announcements and events
· Be able to register modules through the app
· Be able to pay for school trips through the app
Pain:
· Missing classes because he could not locate the classroom
· Missing out on updates about weekend trips
· Unable to receive notifications about cancelled trips
· Miscommunication about module registration
Media & Device Preferences:
· Samsung Galaxy
· Often uses the desktop machines in campus for work and printing 
· An Acer laptop to do his work
Role & Responsibility:
· Member of International Students Society
Tasks:
· Find classrooms for next lectures
· Find out the due date for future assignments
· Check the International Students Society’s page for updates

[bookmark: _Toc2953049]2.3.0 Third Persona
Persona name: John Galliano
Demographic: 25 – 35, Married, 3 children
Description: John is a mature postgraduate student studying Masters in Mechanical Engineering. He is running for Faculty Representator this year. He would like to hear other students voices about their hopes for the faculty in order to improve the faculty’s facilities. The Faculty Election is coming up, and he encourages all students to vote in it. 	
Goals:
· Get all students to vote in the Annual General Election
· Hear out students’ voices in order to improve the university in various aspects
· Be able to message the lecturer to ask questions regarding the modules
· Be able to create forums for discussions related to module
· Read replies from other students in the discussion board
Media & Device Preferences:
· iPhone
· Mostly uses his Macbook to do work
Role & Responsibility:
· A participant of upcoming Faculty Election
Tasks:
· Get feedbacks from students
· Complete assignment
· Message lecturer regarding assignment

[bookmark: _Toc2953050]2.4.0 Fourth Persona
Persona name: Gabrielle Westwood
Demographic: 25 – 35, Married, No children
Description: Gabrielle is a part-time undergraduate student living in Cardiff with her husband. She attends classes 2 days in a week because she is working.
Goals:
· Be able to view exam timetable through the app
· Be able to view exam results from the app
· Keep up to date with timetable changes
Pain:
· Missing assignment deadlines
Media & Device Preferences:
· iPhone
Role & Responsibility:
· An executive at work
Tasks:
· Complete assignments
· Check timetable


3.0 [bookmark: _Toc2953051]Information Architecture

The figure above shows the Information Architecture in order to build the Prototype of the mobile app. The first screen would be the Welcome screen before allowing users to log in. After the users have logged in, they will be directed to News Feed page, where they have a menu and a search button are available at the top of the screen. Users can click on the menu or the search button from the News Feed page. Under Menu, users can achieve their goal by one click. Users can be directed to; Quick Links page, Profile page, Module Registration page, Timetable page, Modules page, Academic Advisor page, Discussion Board, Examination page, Students’ Union page, and Finance page. Under Quick Links, users can select their destination. They can be directed straight to Moodle, MyDay, the Student Email, or the University Website with a single touch. This allows students to navigate easily throughout the app. 
4.0 [bookmark: _Toc2953052]Wireframe Storyboards
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The first screen of the app would be the Welcome screen. It allows students to select the language they desire for the mobile app. It is important to be consistent for the design [1]. Therefore, the university’s logo and the faculty name and details are located at the top of the screen with similar length for both boxes. The welcome text is the main purpose of this screen, earning the biggest space. A dropdown box is included for students to be able to select their language from a list of languages available. 
[image: ]
The second screen is the log in page. Students are able to log into the app using their student number and similar password as their Moodle account. The University’s logo is at the top of the screen. The same Faculty name and details are at the bottom of University’s logo to create strong visual hierarchy. Another welcome text is added above two text input boxes. First text input box is to allow students to type in their usernames while the second text input box is to allow students to type in their passwords. A ’Sign In’ button is at the bottom of the screen.
[image: ]
The third screen is the News Feed. As soon as the user logs in, they will see this screen. A Menu button and a Search button are added at the top of the page for better navigation. All announcements, activities, or news will be shown in this screen. 
[image: ]
If the user clicks on Menu button, this view will be shown. The Menu screen is the most important screen in the app. It navigates the users to their goal. The typography is consistent throughout the screen, with changing fonts to emphasize the importance of each links [2]. 
[image: ]
The profile screen shows the user’s details in one screen. It includes the image of the user, a follow button and a message button. A description of the user is located under the buttons. The branding elements are at the same location as previous screens, which is at the top of the screen [3].
[image: ]
There is a screen dedicated for users to create a forum to be posted on the discussion board. Since it is a form screen, a ‘Post’ button at the bottom is emphasized. The goal of this screen to enable users to post the forum. Therefore, users should only input the Forum Title and Forum Description. A text input box is added right next to the text in consistent location. 
[image: ]
The Faculty Election screen allows users to vote in the election. There are different categories and positions in the Faculty Election. Dropdown boxes are included in this screen to smoothen out the voting experience. Users will only have to select the participant’s name instead of typing them down. 



5.0 [bookmark: _Toc2953053]Feedback on prototypes

Another survey was conducted to obtain feedbacks on the prototype developed. A few students said that it is good that the app only requires them to log in once. The class location can be included in the Timetable instead of having another screen. The app can just show the room number that allows users to click on it and a map will be generated. A calendar screen can be added for the students to be aware of future deadlines. The discussion board should be under Modules screen, to make it specific for that module instead of it being general. Personalizing the Societies and Clubs page for users to have better experience. The ‘Shop’ under Students’ Union is not necessary. The University Website link under Quick Links is enough to direct the students to the shop. There should be a support page for students to ask questions regarding the app. Under Finance, it would be better to add “Print Credit” for students to be able to top up their credits for printing purposes. The Event Tickets screen is very useful for students to purchase tickets for events and trips.  
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