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Introduction
Technology and digital systems are changing the way organisations work. Many tasks that people did in the past are now completed with the help of technology. Because of this, organisations need workers who can think creatively, accept change, and support new ideas. This report describes the job description and person specification for the innovation Support Officer role at the UWTSD Student’s Union. It also shows how innovation is included in both the job description and the person specification.
Innovation Support Officer:
Job Description and Person Specification
Job Description
Job Title
Innovation Support Officer
Department
UWTSD Student Union
Reports To
Student Union Manager
Job Purpose
The purpose of this role is to support innovation and digital development in the Student Union. The innovation Support Officer will help to improve student services by using technology, encourage new ideas, and supporting projects that meet the needs of the modern workplace (Indeed Career Guide, 2024a).
Key Responsibilities
The Innovation Support Officer will:
· Support innovation and digital projects in the Student Union.
· Find new ways to improve student services and student engagement.
· Use online tools to collect and study student feedback.
· Organise workshops and activities that encourage creativity and new ideas.
· Work with students and staff to create solutions to different problems.
· Keep up to date with new technologies and changes in the workplace.
· Prepare reports about innovation activities and suggest improvements.
· Encourage the use of digital platforms for communication and teamwork.
Working Conditions
· The role mainly involves office work and the use of digital technology.
· Flexible working hours may be needed during student events.
· The employee will work closely with students, university staff, and external organisations.
· The role requires regular use of computers, online systems, and communication tools.
Explanation of Innovation in the Job Description
Innovation is an important part of this job role. The responsibilities focus on improving services through technology and encouraging creative thinking. The use of digital tools for communication and feedback supports data-driven decision-making and organisational improvement (Hayes and Downie, 2025).
 Organising workshops and working with different groups also promotes collaboration and he shares of ideas. These responsibilities show that the role is designed to help the Student Union adapt to technological change and support continues innovation.
Personal Specification
	Criteria
	Essential
	Desirable

	Qualifications and Experience
	Business Management student or related subject
	Experience in student or innovation activities

	Knowledge
	Knowledge of digital technology and innovation
	Knowledge of project management

	Skills and Abilities
	Communication, teamwork, problem-solving, digital skills
	Experience Student records & data services

	Personal Attributes
	Creative, adaptable, enthusiastic, and willing to learn
	Leadership qualities and entrepreneurial mindset



Explanation of Innovation in the Person Specification
The person specification includes skills and qualifications that are important in an innovative workplace. Digital skills are necessary because many organisations use digital skills to improve their services and work more effectively. Good communication and teamwork skills are also important because innovation often depends on people working together and sharing ideas (Education.gov.uk, 2025).
Problem-solving and creativity help employee to find new ways to deal with challenges and improve existing processes. Adaptability is another key quality because technology and working methods continue to change. Employee who are willing to learn new skills and accept change can make a positive contribution to the organisation. The person specification explains the abilities and qualities that employee needs to help innovation grow in the UWTSD Student Union (Indeed Career Guide, 2024).

Conclusion
Modern organisations need employees who can support innovation and adapt to technological changes. The role of Innovation Support Officer has been designed to meet these requirements by focusing on digital skills, creativity, and continues improvement. The job description explains the responsibilities that promote innovation, while the person specification identifies the important qualities needed for the role. Together, these documents show the importance of innovation in human resource management and organisational development.
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