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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _04.10.2023_ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


1 is a 10-year-old girl from a town in Wales. 1 is Welsh Speaking. 1 is a looked after child (LAC), subject to a Full Care Order from the Childrens Act 1989 to the Local Authority. 1 has been a LAC for over a year and lives with kinship carers.

1 was made subject to a care order due to concerns about her mothers parenting capacity to include substance misuse, mental health and criminal activity. 1 has supervised contact with her mother once a month along with unsupervised contact with maternal grandfather twice a month. 1’s care plan also includes unsupervised overnight contact with her father twice a month.

The purpose of this visit was to gain 1’s wishes and feelings for her care and support plan before her upcoming LAC review. Under part 6 of the Social Services and Well-being (Wales) Act 2014 (SSWBA) the local authority must ensure that every LAC has a part 6 care and support plan. The plan will contain information on child’s development, well-being and must include the desired outcomes for the child and the contribution of each agency.

A LAC review process is when an Independent Reviewing Officer (IRO) reviews the child part 6 care and support plan. Part 6 states that every LAC will be allocated an IRO who will hold a meeting with all agencies involved to review the child’s care plan. LAC review for 1 is carried out within every 6 months.

Consent was gained from 1 and her carers during a home visit a week before the observation. I explained the purpose of the visit and observation to 1 to ensure she was fully aware of what it entailed before she consented. I considered the impact of the observation on 1 and therefore ensured that the observer was a social worker that 1 already knew and felt comfortable with. 1 and carer was aware who would be observing when they gave consent.

Word Count = 323 words





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


The purpose of the visit with 1 was to gain her wishes and feelings before her Looked After Child (LAC) review. Part 1 of the Code of Practice for Social Care Wales state that a social care worker must “respect the view and wishes, and promote the right and interest, of individuals and carers”. Part 3 of the Code of Practice state we must “Promote the well-being, voice and control of individuals and carers while supporting them to stay safe” (Social Care Wales, 2017). One of my main roles in the LAC review is to ensure that 1’s wishes and feelings are central to the review and can be seen within her Part 6 Care and Support plan. I’ve been the allocated social worker for 1 for nearly 2 years and therefore have already established a good relationship with her where she is able to be open and honest about her wishes and feelings.

The active offer was offered and discussed with 1 when I first began working with her. 1 and her family asked for all communication with social services and other agencies to be through the medium of Welsh. This is to include communication with social worker, written correspondence and any meetings with agencies that is held. The ‘More than just words’ strategic framework that was published in Wales in 2016 states that Welsh speaking individuals should receive service through the medium of Welsh (Welsh Government, 2022). The active offer from the ‘More than just words’ framework’ means that individuals should be provided with a service in Welsh without having to ask for it (Welsh Government, 2014). The active offer enables us to work more user-centred where the individual feels more in control and fully understands the services being offered. To not actively offer a Welsh language service can result in individual’s dignity ad respect being compromised. To not offer the active offer is to go against the Social Care Wales code of practice which sets out that we must respect their views, wishes and rights (Social Care Wales, 2017). The active offer should be offered to every child and their family who need care and support at the beginning of social workers involvement. Studies emphasize the importance of language as an aspect of culture and how people show symbols of their culture through their chosen language (Thompson, 2011). 

Part 10 of the SSWBA puts responsibility on the Local Authority to offer and arrange an advocacy service to any individuals with care and support needs (Legislation, 2014). The ‘National Approach to Statutory Advocacy for Children and Young People’ sets out that Children are entitled to an active offer of advocacy when they become looked after or become subject if child protection enquiries leading into an Initial Child Protection Conference (Welsh Government, 2022). The main role of advocacy is to promote the views, wishes and feelings and to ensure that they are considered during decision making process for the child (Welsh Government, 2022). I offered the active offer of advocacy to 1 during the child protection enquiries and before her first LAC review. 1 has declined the offer of an advocacy however I continue to offer the advocacy service and ensure she understand that it is available. 1 also can take part in her LAC review however she has declined and wishes for her views to be advocated by her carer and social worker.
 
Before my visit with 1, I telephoned her kinship foster carer to have a brief discussion on her wellbeing at placement and contact. 1 has a close relationship with her carer where she can share her wishes and feelings. I had a discussion with 1’s carer as it enabled me to have a brief update on how 1 might be feeling and inform me of any particular subjects we needed to discuss. 

In my visit with 1, I ensured that I worked in a person/child centred approach which meant that 1’s wishes, feelings and wellbeing was central to my discussions.  This approach involves putting the individual at the centre of the intervention (Howe, 2009). This approach notes that social workers need three qualities which are warmth, empathy, and sincerity (Trevithick, 2005). I ensured that I engaged 1 in the discussions to find out about her daily lived experiences. It is important that the child’s wishes and feelings are heard however we must ensure that their wishes do not override their best safeguarding interests (Ferguson, 2001; Featherstone, 2018). An example of this from the observation is when 1 asked to have overnight contact with her grandfather. I listened and respected 1’s wishes however explained to her that it would not be safe for her to have overnight contact due to the safeguarding risks her mother poses whilst also living at the property. I ensured that I explained my reasons to 1 and that she fully understood. This also demonstrated how I complied with the code of practice by promoting her voice whilst also supporting her to stay safe.

Looked after children may face changes and disruption in their life which they have little control of choice, such as where they live, who they live with, and the nature of contact with family members (Koprowska, 2008). A continued good relationship with a social worker and being told the truth, being given explanations which they understand and having their feelings heard and understood, can all help with their difficult life events (Luckock and Lefevre, 2008). One of the key values I have when working with 1 and other individuals is that I always aim to be honest, even if it’s not the truth that some children want to hear and can cause upset. I also ensure that I worked in an anti-oppressive way by promoting values of equality and social justice by acknowledging the external factors such as social, economic, political, and environmental factors that can affect the well-being of children and families (Dalrymple and Burke 1995; Dominelli, 2003). I was mindful of external factors that’s affecting 1’s wellbeing such as economic and political factors that is affecting the stability of contact due to limited resources and support worker staff available to facilitate contact. There is also overcrowding in 1’s placement which is a social and economic factor.

Over the past 2 years I have adapted my communication methods and skills to 1’s age and level of understanding. I knew I had the right communication methods and skills to support 1 as I’ve been able to develop a good working relationship with her where she feels she can be open and honest.  I used my communication skills such as asking prompting questions, active listening, warmth and empathy whilst also respecting 1’s wishes and feelings. I was mindful of my body language during the visit and ensured my body was relaxed; kept a good eye contact; and that I was also facing towards 1. This was to ensure that 1 felt relaxed and therefore more open to share her feelings with me (Koprowska, 2008). I ensured that I used simple Welsh language and avoided using long words or jargon.

I knew 1 liked to be expressive in our discussions through the use of drawing, playing games and filling worksheets and therefore for my visit I used a worksheet from the social worker toolbox website to complete with 1. The worksheet that we used was the three houses which 1 enjoys’ completing and is able to express her wishes and feelings. The worksheet consists of three houses which are the happy house, house of worries and the dream house. Using a form of communication that 1 enjoys such as worksheet or drawing will support her in expressing her feelings and it helps build the relationship between child and social worker (Koprowska, 2008). For 1’s age I felt that this was a good method in getting her wishes and feelings on different matters such as placement, school and contact and following her lead in discussion. 1 can become distracted very easily and one discussion can lead to the next and reflecting back on my practice I was able to get 1 back to the topic of discussion. 

By using my communication skills and methods I was able to engage 1 in the worksheets and discussions and gather her views and feelings on different matters. I was able to advocate her views in her LAC review and include them in her care plan whilst also keeping her safeguarded from harm.

Word count = 1408 words






















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, promptly on time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, one week notice. Yes, young person was aware of why. 

	Were you clear why the social worker met with you today?

	Yes 

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes, always see social worker and often do different activities 

	  How has the social worker listened to you and respected your views and wishes?

	Yes, she always listens to me, I can tell her anything, and if I am worried about something she will always listen and help me. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, we always speak Welsh. Yes we always do different things, we colour, play, play board games, and we make pictures, I always understand everything. 


	How has the social worker’s involvement met your expectations for this visit?

	Yes, I would not change anything. 

	Are there any other comments or suggestions that you would like to make?
	Social worker always helps me and supports me with anything I need or worried about. 
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