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[bookmark: _Toc69285985]Introduction
The future of students gets enriched with the help of a proper learning experience as it makes a huge impact on the overall knowledge of the student. Therefore, for many years researchers are doing research on how to assess and improve the learning environment for the students. The whole world is getting used to digital learning with the help of the internet and it is making education more accessible for the students. It is necessary to know what are the advantage and disadvantages of virtual learning and what can do more to make the learning experience better for the students. This whole research will be done to find all these factors of UWTSD Moodle (VLE). 
[bookmark: _Toc69285986]Research title
The research topic is what affect virtual learning environment makes upon learning of the UWTSD London campus students. 
[bookmark: _Toc69285987]Aim of the research
This research paper will aim to find out the virtual learning environment's impact on the learning experience of the UWSTD students so that they can make improvements to the study method. 
[bookmark: _Toc69285988]Rationale
In this era of technology, virtual learning is getting more popular. This situation happened because of the advancement of technology. Now every student gets an internet connection easily and collects knowledge from the different educational sites. There are many educational and skill development sites which can help the student to broaden their knowledge. In this crucial COVID situation, students are not being able to go to their educational institutions and therefore their study has been hampered. But thanks to the internet, the virtual learning environment is allowing students to practice their knowledge regularly (Bruner, 2013). Without a virtual learning environment, it was not possible to join the classes again through the internet. The purpose of this research is that to checking rationality whether a virtual learning environment is creating opportunities for the students to make improvements to their overall learning experience. 


[bookmark: _Toc69285989]Research Objectives
To make identification of the use process of Moodle for the benefit of the learning experience of UWTSD London campus students.
· To understand what impact Moodle creates on the different learning processes of students.
· To understand what type of difficulty created by the use of Moodle for the UWTSD students. 
· To give necessary suggestions for the improvement of virtual learning environment Moodle in order to ensure an effective learning experience for the UWSTD students.


[bookmark: _Toc69285990]Literature Review
The journal of Dijk, (2012), stated that there are some good relationships between the virtual learning experience and positive feelings of the students. Also, this different research stated that students come up with dependent free behavior of learning by using online learning platforms like VLE’s. Same way Haßler, Major, and Hennessy (2015), stated that the independence of learning is much more visible in the students of the university while they are happily doing online classes without facing any problems. 
But in much research, it has been found that some major developments are needed for the overall design of virtual learning environments. 
Also, it needed the day-by-day development to give a better learning experience to the students. : claims that online learning platforms came as a blessing in the time of the pandemic. However, many developments are needed to make this VLE granted in front of students, parents, and teachers. 
Different research also showed that IT has to be developed more to give a friendly vibe to the students for joining virtual learning environment. The feature of VLE have to be improved and the effective use of social media have to ensure for using it for learning purpose. Students are getting more confused about the proper use of the internet there effective guidance needed. With all these VLE will be present as a lucrative learning environment for the learning improvement of the students. 

 


[bookmark: _Toc69285991]Research Methodology
The research will be conducted to find out the factors that are associated with the objective of the research. This will help to make a rational conclusion of the research. To finish this research in a proper way there are some methodologies has been used which are given below- 
[bookmark: _Toc69285992]Research approach
The researcher uses the qualitative approach of research in order to make an evaluation of the data for assessing the information which is quality-based that related to the discussion, opinions, and analysis. On the other hand, the quantitative research method is basically used for assessing data that are numeric to give the statistical view of the research (Hubber, 2016). 
For this research, we will use both qualitative and quantitative research approach for having a better understanding of the topic of the research. 
[bookmark: _Toc69285993]Primary and secondary research & data 
The primary data collection method is a method where a researcher practically collects data which are not collected before. This primary research gives data according to the research topic. And secondary research is those research data which are already collected by others and have already used for research purpose. Primary data are collected via interviews, survey, etc., and secondary data are collected from different books, websites, magazines, journals, etc. 
For this research paper, both primary and secondary data have been used to have a logical understanding of the virtual learning environment for the students of the UWTSD London campus. 
[bookmark: _Toc69285994]Data collection method
This research utilized the questionnaire-based survey as the method of data collection for primary data and research. This questionnaire was delivered to survey respondents and answers were collected using WhatsApp, emails, Facebook, etc. On the other hand, Secondary data used in this research were collected using qualitative textual analysis of literary and published sources (Maslow, 2013).  
The research will be done upon a questionnaire-based survey as this research will be done mainly over primary data. The questionnaire will be given to the respondents for doing a survey and their responses will be collected through email, Facebook, and Whatsapp. But also this research will be done a little over secondary data where data will be collected from different published journals related to the research topic. 
[bookmark: _Toc69285995]Population & sampling
The population of the research is the collected information that will help to have a better understanding of the research questions. On the other hand, sample refers to the group of people among the population who will participate in the data collection process. Therefore, the sample size is the exact number of people from the population (Qian, 2018). 
To complete this research in a proper way, a population of 2500 students has been selected who are studying at the UWTSD London campus. From them, 20 students as a sample were selected. So the sample size for this research was 20. 
[bookmark: _Toc69285996]Ethical considerations
The research was done based on both primary and secondary data and while collecting the data it has been ensured that data are ethical and valid to make the research paper stronger. While collecting primary data, the researcher made sure that the data are ethical to take responses from the sample size with their full consent,The researcher also made sure that the identity of the researcher will be present as anonymous and the data will be store for a specific time period. For the secondary data, information has been collected from different sources like published journals and articles, and while collecting the data it has been made sure that the journals have proper reference and citations to showcase the reliability of the data (Van, 2014).

[bookmark: _Toc57917713]

[bookmark: _Toc69285997]Findings, Analysis and Discussion
The research has collected the primary data from doing a survey with the help of a questionnaire. The questionnaire was given to the students of the UWTSD London campus. The secondary data for this research has been collected while doing the literature review. The overall findings of the research will be analysed in this section:
[bookmark: _Toc57917714][bookmark: _Toc69285998]Primary data analysis
Question-1

The first question of the survey given equal positive and negative response from the respondents


Question-2


In the second question of the survey, 5,2,1 students use Moodle for different purposes such as class lectures, email, assignments, etc. But one of them used Moodle for some other reason and no students have been found to use Moodle for the library access purpose.
Question-3

In Q3, 5 responded gave strongly agree, 10 agreed, 4 neutral, 1disagree and 0 strongly disagree.
Question-4


For question 4- 20% respondents strongly agreed, 50% gave an agree statement. Another 30% of the students were being neutral, 0 students are disagreed and 0 of students were being strongly disagreed. 
Question-5


For question 5, 9 of the respondent agreed, 5 of students strongly agreed to the statement and 5 of students were being neutral and 2 are disagreed but there is no strongly disagree statement. 


[bookmark: _Toc69285999]Secondary data analysis
Pitchford, (2015) stated that for students this virtual learning environment is very much effective throughout their university different courses and module. It also supported this statement by saying that educational institute should do effective development of the virtual learning environment as it has the capability to make improvement of the regular knowledge gathering of the students. 
 Asmolov, (2020)agreed upon the beneficial side of virtual learning environment for the students. They are mainly focusing on how online classes are helping students to practice social distancing and being regular to their knowledge practice. This virtual learning environment saved students in these pandemic situations. But still, many parents are not accepting this virtual learning environment as they are more comfortable with the traditional learning process for the students. Therefore more support is needed to make this virtual learning environment more popular among parents and teachers for the benefit of the students. 
Different researcher gave suggestions for making the students more aware of the advantage and importance of virtual learning environments for better study facilities. The students have to be aware that with the help of this virtual learning, students will be able to access different learning sites, library and vast resources. Some researcher also stated that all these advantages are helpful to make remarkable improvement of the student's performance. The improvement of the student's education is a positive side for the virtual learning environment. 


[bookmark: _Toc69286000]Discussion/Summary of the findings 
The overall summary of the research findings stated that virtual learning environment is creating an effective positive impact on the study process of the students, specially the students of UWTSD London campus. Students are now using Moodle for daily educational purpose such as doing class lecture, allocating resources, doing assignment, submitting assignments, communicating with teachers, having proper library access and etc. But there are also some students who claimed to being distracted while using internet for study purpose. Many students are facing challenges for not being friendly with technology. In the primary and secondary research, it has been found to make improvement of technology for making a positive environment for the students. 


[bookmark: _Toc69286001]Conclusion and Recommendation
The overall research showed a positive response to the impact of a virtual learning experience for the students of the UWTSD London campus. There were some lacking while collecting primary and secondary research for this research paper and improvement is needed for the establishment of a virtual learning environment for the students. With the help of technological support and advancement, the virtual learning Moodle will be able to ensure an effective learning environment for the students of the UWTSD London campus. 
The findings collected from this research and through the analysis there are some recommendations has been giving for the improvement of students learning experience with the use of VLE Moodle- 
In the secondary data research, it has been found that different improvement needs to be done for establishing more opportunity for the virtual based learning but the primary research of the students stated that some issues regarding IT problem have to solve for making more access of the different feature of UWTSD Moodle. The students also need to be understood that how to improve the study performance by utilizing VLE features. 
Both in primary and secondary research it has been showing that VLE is essential for the students to have effective learning practice by staying at home. There VLE needs to have some unique features and needs to present with proper communication for the students and teachers as well. This will make improvement of the learning experience of the students.
Moodle needs more engagement with different types of communication channels to make online learning easier for students.
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Because of easy access in the UWTSD Moodle class lecture students are not providing full concentration.
Options	Strongly agree 5	Agree 4	Neutral 3	Disagree 2	Strongly Disagree 1	5	9	5	1	0	Do you have experience in using VLE while using UWTSD Moodle
Options	Yes	No	10	10	What is the reason of using UWTSD Moodle frequently
Options	Class lectures	E-mail	Librury	Assignments	MyTSD	Something else	All of the above	5	2	1	5	2	2	3	It is not possible to understand about the course without going through the Moodle.
Options	Strongly agree 5	Agree 4	Neutral 3	Disagree 2	Strongly Disagree 1	5	10	4	1	0	Because of easy access in the UWTSD Moodle class lecture students are not providing full concentration.
Options	Strongly agree 5	Agree 4	Neutral 3	Disagree 2	Strongly Disagree 1	4	10	6	0	0	