E. WEAVER 2320025 Study results




This chapter presents the findings from the questionnaire presented to and completed by frontline police constables regarding their understanding of trauma-informed policing. These results are organized into four key themes, those being: Awareness of trauma-informed policing, understanding of trauma, training and organizational support, and the perceived influence of trauma-informed approaches on operational practice. Statistics such as percentages and response patterns are used to present these findings.

This questionnaire was distributed to serving police constables currently working in frontline response roles. Participants were asked to provide their length of service in policing in order to identify whether experience influenced understanding and confidence. 

Most participants reported between 0-2 years of service (7 Officers), Followed some closely by officers with 3-5 years of service (6 Officers). Two respondents had between 6-10 years of service, and one respondent had over 16 years of service. This indicates that many respondents were early service officers, providing useful insight into current frontline practice and most recent training experiences.



Participants were asked if they had previously heard the term “trauma-informed policing before the survey. 

Out of 16 respondents, 10 Officers (62.5%) stated that they had previously heard the term before, whilst 6 Officers (37.5%) said they hadn’t. This shows that while the concept is recognised by many frontline officers, awareness of its term is not universal. That finding suggests that although trauma informed language is becoming more common in policing, a significant group of officers may still be applying trauma informed approaches without familiarity with the term itself or even knowing they are doing it. 


Participants were following asked to rate their agreement with statements relating to trauma awareness and victim behaviour. 

When these officers were asked whether they had a good understanding of what trauma-informed policing means, responses were more mixed. Only 4 officers (25%) agreed or strongly agreed, whilst 9 officers (56.25%) disagreed or strongly disagreed and 3 officers (18.75%) remained neutral. This suggests that there is some awareness of the term however confidence in understanding the concept itself is not concistent. 

In contrast, confidence in recognising the signs of trauma in victims was much stronger. 11 officers (68.75%) agreed or strongly agreed that they felt confident identifying signs of trauma in victims, whilst 5 officers (31.25%) selected a neutral response. No officers disagreed with the statement. 

Understanding traumas effect on victim communication was particularly strong. All 16 respondents (100%) agreed that trauma can affect how victims communicate with officers. Half selected strongly agree. Similarly 15 Officers (93.75%) strongly agreed or agreed that trauma can affect a victims ability to recall events clearly, with one neutral response. 

Recognition that traumatised victims may present unusually or inconsistent was also high, with 14 officers (87.5%) agreeing or strongly agreeing and 2 officers (12.5%) remaining neutral. 

Such findings suggest that officers may not always identify confidently with the formalised concept of trauma informed policing, practical awareness of trauma responses and victims presentation is strong across frontline policing. 


Findings related to formal training presented a notable contrast to officers confidence in trauma recognition. 

When asked whether police training had prepared them to deal with victims experiencing trauma, only 4 (25%) agreed, while 6 officers (37.5%) selected neutral, and 6 officers (37.5%) disagreed or strongly disagreed. This suggests that many officers do not feel prepared through formal training alone. 

Similarly, responses regarding whether officers had actually received specific training on trauma informed approaches were largely negative. Only 4 officers (25%) agreed that they had received such training, while 9 Officers (56.25%) disagreed or strongly disagreed and 3 officers (18.75%) remained neutral. 

In contrast, there was a strong agreement that further training would improve frontline responses. 15 officers (93.75%) agreed or strongly agreed that additional training on trauma informed policing would improve victim care, with only one officers remaining neutral. 

This demonstrates a clear gap between officers operational awareness of trauma and actual training provided.




Participants were then asked how trauma awareness influenced their daily practice.

A strong majority of respondents agreed that awareness of trauma influences how they communicate with victims. 15 officers (93.75%) agreed or strongly agreed with this statement, while one officer remained neutral. Similar results were found regarding how trauma understanding affects assessments of victims accounts during incidents, with 15 officers (93.75%) again agreeing or strongly agreeing. 

Likewise, 14 officers (87.5%) agreed or strongly agreed that using trauma informed approaches improves engagement with victims, while 2 officers (12.5%) remained neutral.

Operational pressures were identified as a significant barrier to consistent application. Eleven officers (68.75%) agreed or strongly agreed that workload, time pressures and demands of the job made it difficult to apply trauma informed approaches consistently. Three officers (18.75%) selected neutral, whilst two officers (12.5%) strongly disagreed.

These findings suggest officers recognise the practical value of trauma informed approaches and actively consider trauma within their decisions on the job, but external pressures may limit consistent implementation.



Overall, the findings of the questions suggest that frontline police officers demonstrate good practical awareness of trauma responses and recognise the importance of communication adaptation and assessment when dealing with trauma victims. However, confidence in understanding the formal concept of trauma informed policing is less known, and many officers report limited or no formal training in this area. The results show a strong belief that more training on the subject of trauma would improve frontline responses, whilst operational pressures remain a barrier to consistent trauma-informed practice. The following discussion chapter will examine these findings in relation to existing literature, policy expectations, and the wider realities of response policing in the current climate. This will seek to form a conclusion to this study.
