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Introduction:
In this report, I will be highlighting the key topics and areas that have given me a better understanding of this whole module as this module was mainly based on e-learning and how we develop the information given to us. The units that were provided were to help us identify our knowledge and critical understanding of the units and identify which creativity relates to the health and social care profession. These are the following units:
· Unit 1: Ideas & values 
· Unit 2: Creative solutions
· Unit 3: Mobilising support
· Unit 4: Evaluation
From the units mentioned above, below I will be mentioning one topic from each unit that has helped me throughout this module and helped me gain a better understanding of each chosen topic. Below I will be mentioning the topics and elaborate on how beneficial they have been for me.
Unit 1 topic 1 - Innovation:
The meaning of innovation is to be creative with old products and turn them into something more useful for the society. Bringing out a new idea that with time the society can adapt into their day-to-day life, and which would be beneficial for them. Innovation is something that will improve the way we live, improving an old product with new ideas. “Innovation is often viewed as producing a new product or service. In face it is about making all kinds of changes, both radical and incremental, throughout an organisation.” (Sullivan,2011). This topic teaches us how over the years humans have been able to produce more food and energy, how innovation has marked several key turning points in human history. Innovation is responsible for resolving issues and making a change in efficient ways usually in new technology. With new technology, products, and services the societies social needs are met which lead to betterment of resources. For a social change, the aim is to meet social needs in a better way to replace the existing situations and the goal is to extend and strengthen the society. In relations to this this module, in unit 1 topic 1 innovation was taught and was part of my E-learning process. The unit included how innovation has changed the society, how innovation has hanged the world and what impact it has on us. The unit included a video explaining the biggest innovations in the past century and how the products, services and technology have developed over the years and how it has come into use and helped over the years. The activities included within this topic were to recognise my own personal qualities, how my mind can be creative and to make a list of 5 activities or things I have engaged myself in, in those things that were not around here 10 years ago. The activities allowed me to test my creativity by reflecting my contribution to the society, making a list of thigs I am passionate about, and how later I can develop new ideas and innovate them. I had done some posting on forum and listed a few things that related to the activities and few of the innovations that have been made throughout the years in the health care industry. The innovation idea is beneficial for the health care industry as new equipment and resources can be made to make a change for our well-being and health.
“Some healthcare executives define innovation in healthcare as adoption of those best-demonstrated practices that will help practitioners focus on the patient. Innovation is a new way of helping medical professionals work smarter and faster providing high quality of care” (Thakur, Hsu and Fontenot, 2012).
Unit 2 topic 1 – Changemaking: the act of creating value: 
A changemaker is someone who desires to make a change in the world and makes it happen by research, collecting knowledge and resources. “A changemaker is someone taking creative action to solve a social problem” (More than Simply “Doing Good”: A Definition of Changemaker What Children, Truckers, and Superheroes all have in Common, 2016) This topic teaches us more about changemakers and teaches us the relationship between change and creating value. There are 5 different types of values:
· Enjoyment value: They like to change their environmental values because they like the joy of doing something well. Having fun
· Social value: This value involves making others happier, they enjoy the idea of teamwork and working together
· Economic value: They like to deliver what others want, more for the entrepreneur changemakers.
· Influence value: Increase one’s power, influence them to be creative. This value supports those changemakers who are looking for fame and power
· Harmony value: Like to make a change for the whole, could be related to cultural goodness
During this e-learning I learnt how there are different types of changemakers who follow 5 different values that suit them the most to pursue their goal into making a change and solving a problem. This e-learning had provided beneficial information and videos with theories included on how other people view creation, value and changemaking. This topic had taught me that we all are changemakers in our own way and we have our own way of showing our creation to others, but how we cannot force our creation onto someone without them understanding and without knowing how the change will affect people. We should always listen and think as changemakers before deciding and before making a judgement. Changemaking in healthcare is compulsory as adapting new ways to provide good service towards patients is their main aim and with different ways the patient will receive the right care. “Recognising that patients are the experts of their own experiences, changemaker health expands the dynamic from patient-centred care to patient owned., patient is empowered to be in control of their own care” (Ashoka,2017).
Unit 3 topic 3: Telling your story:
The purpose of this topic was that the outcome would be to use story telling as a persuasive communication tool. A storyteller is someone who sets a vison and an agenda for the coming generation, they set values. This whole topic helped me as individual to have a better understanding of the importance of self-confidence. How important it is to be confident when speaking up about your previous experiences, or when presenting your ideas, concept, or product. During this learning topic, there were some activities provided that were telling us to identify those people who appear very confident to us, or to identify those people who may lack confidence in them. Once doing this, think about if they would agree with our statement about them and how it makes us feel as individual. An activity was included for us to list down the attributes we believe are important in order to appear confident. These activities helped me recognise where there may be a gap within myself when it comes to self-confidence. By noting down and highlighting the key areas of how to boost up your self-confidence, it helped me develop an understanding of important it is to appear confident in front of others as it makes a big impact for myself and with the person I am communicating with. Session 2 of this topic has helped me identify the importance of self-confidence and authenticity when bringing a new idea, concept, or product to the table. “Self-confidence is an attitude about your skills and abilities. It means you accept and trust yourself and have a sense of control in your life” (Usf.edu, 2019). “Self confidence is similar is self-efficiency, in that it tends to focus on the individual’s future performance” (PositivePsychology.com, 2019). This topic was also beneficial for me as the topic also taught us students on how to plan presentations beforehand and how to structure and plan each step properly, which was also all related to confidence. To deliver a good presentation, practicing your speech will help reducing the anxiety you will be feeling, and it helps you deliver a good presentation with good outcomes, the outcomes being a satisfied audience. An individual should plan out their questions, for example who will be the audience? What is the purpose of the speech? Main outcome? And if they are aware of what is being spoken about. Session 3 helped me develop a better understanding of how to do my presentations and how to pre-plan them so I can deliver a good presentation. I have learnt on how to plan beforehand by gathering ideas and mind mapping them together as mind mapping them will help organise the whole presentation/speech together. Inform the audience on who you are, telling them a bit about myself, my background and making opening and closing statements. In relations to health and social care, having self confidence and presenting your ideas well and clear are important as this field requires service providers to be clear and confident enough to approach others when they are in need to help. 
Unit 4 topic 4: Closing the loop:
This final topic of the units was to see the reflection of our skills and what we have learned throughout this module. This last topic’s aim was by the end of the units to have a self-assessment made for myself for the skills and attributes I have developed throughout this whole module. As mentioned in topic 4, the point of this module was to learn about specific topics and gain knowledge and understanding about topics that I have may not come across of before and to improve my skills. For me, the last topic of unit 4 was reflective as throughout the topic it was mentioning on how to always look back at the notes I had made and always use them as it will help me identify if I have learnt something, if I am using the skills I was taught within this e-learning. In this session, there was an activity that had involved me comparing my skills with my other fellow colleagues to see if we all have learnt the same skills, if there was anything different and if there are any skills that were mentioned more than other skills. In my opinion this whole module was to help all individuals to think creatively and use this creativity later in the future. In relations to health and social care, when working within this field an individual needs to have different types of skills to be creative as to provide good service to service users and making them happy. Being v=creative equals to coming up with new ways to satisfy the patient.
Conclusion:
In conclusion to this, in my opinion unit 1 topic 1 innovation was the most beneficial and effective for me as I feel like I have a better understanding of the whole concept of innovation. This topic helped me develop an understanding of always being creative and expanding my ideas to something big that can be beneficial for everyone. In relations to health ad social care, innovation fits in best as it is compulsory to adapt changings throughout the years in a healthcare practice. New devices and resources can help a service users well-being and bring change into the society, by using new resources, technologies and devices practitioners can keep a record of their patients health which would make their roles for efficient and effective as they would be providing good quality of care
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