Activity 4 - Reflection
Using the Gibb's Reflective Cycle (1988) template below, you should reflect on a time when you demonstrated care and compassion, this can be in any situation.  
Please pick a scenario that is comprehensive but concise – short and sweet will help you focus your responses.
For each area of Gibbs Cycle – you must include at least one citation and include a corresponding reference list at the end.
Please upload your word document to the correct submission link when complete.

1. Description – what happened? 

I had a really bad experience when my neighbour called me because one of the children had accidentally put a marble toy ball up their nose. The whole family started panicking, and we immediately informed the ambulance. However, we needed to act quickly to calm the situation before the ambulance arrived. As a qualified nurse, I panicked initially, but I manged to regain control and handle the situation. We decided to take the child to the local hospital’s emergency department (AE) because the ambulance was taking too long, as they were extremely busy with other patients. The entire scenario generated a massive level of stress for the child’s family and myself as a nurse. I tried my best to help extract the marble from the child’s nose and ultimately decided to drive to the hospital and consult the professionals. We were so lucky on this case because the elements I wanted to apply to elevate and relieve the marble from the child’s nose were completely decision that everything I wanted to apply in this case had been granted by the hospital nurse. And in the end, the marble was extracted from the child’s nose without any pain. Both the family and myself were very satisfied and finally relieved that such a little minor problem could cause so much damage to a child and family. (Ezzat, 2016)


2.  Feelings – what were you thinking and feeling

I felt in control of the situation, given the fact and the matter that were facing. The family was under stress, but I took a step back and realized that there was a lot that I could do. The panic of the family made me realize that the consequences can affect anyone at any time. (Li, 2023).


3. Evaluation – what was good or bad about the experience
In general, everything I did, I was quite happy that I could take the child safety to the hospital. After treatment, the child was discharged from the hospital in fantastic condition. The only bad thing was that everyone knows that when a child is sick or has a problem, parents can feel stress and anxiety, leading to agitation and a state of panic. Transmitting this condition to those around them. But at the same time, parents make the necessary efforts in the strengthening and comfort of the child. (Larkin et al, 2020).

          


4.  Analysis – What sense can you make of the situation? What have you learned?

I learned from this case that a small mistake by an unsupervised child can cause a lot of panic, stress, and agitation in the family. This is because a marble stuck in the nose can lead to serious complication such as irritation, discomfort, infection, or injuries. The medical staff evaluated the situation and safely removed the object. (Hira, 2019).



5. Conclusion – what else could you have done? 

As a nurse, I tried to provide support and empathy to the child and family until I got to the hospital. I did everything I could as a first aid nurse, but the child did not get much of a response. So, I decided to take the child to the hospital to prevent the situation from getting complicated. (Ozlem et al, 2020).





6. Action plan – If I have to do the same thing again, what would I do differently? 

First, I would keep my calm, emotional balance, and control by not getting caught up in the turmoil transmitted by the family. Secondly, I would seek guidance over the phone from professional doctors to assist and evaluate the child step by step. Thirdly, removing a marble from child’s nostril is a relatively simple technique that can be done by anyone who is well-informed, I would have liked to apply the technique and not have to go to the hospital, but after evaluation, the child marble was very well pushed into the nostril, and I did not want to make the situation worse. Lastly, I would have liked to provide more information to families and explain the seriousness of a seemingly harmless marble toy ball. (Joumalist, 2021).
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