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To make a virtual appointment, 

log in to my Virtual clinic 

account or create an account.

STEP 2

Access the Virtual Clinic, choose 

the speciality, the doctor and the 

time you want to make the 

appointment. The confirmed 

appointment is saved in the 

Virtual Clinic 
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Before starting the online consultation, make sure that you have 

downloaded the free Microsoft Teams application or that you have 

tested its operation from your computer browser, that the microphone, 

speakers/speaker and video camera work. It is NOT necessary to have 

a Microsoft Teams account; in the next step, you will be able to access 

the application as  a guest.

STEP 4

Participate in the online consultation, live, with the specialist or the doctor

Access 5 minutes before the Virtual Clinic, click on "Start the consultation",

and participate, in the chosen time interval, in the online consultation. At the

end of the online consultation, the visit is saved in your medical history, and

you have 24/24 access to the medical report at any time through My

Account on the Virtual Clinic.co.uk website or in the Virtual Clinic mobile

application

.


Why Online consultations

It is a quick, convenient, and secure way to digitally contact your GP surgery and get advice without having to wait on the phone or take time out to come into the surgery.
What online consultations give you:
another way to consult with a doctor, nurse, or healthcare professional.

fast access to information and advice

What will happen during my online consultation?

The type of online consultation you have will depend on your GP surgery. Most surgeries ask people to fill in a short online form.

You can use the form to:

Ask about an existing condition or medication.

Ask about a symptom or referral for a test.

Discuss a test result.

Seek advice about something else, such as a fit note or travelling abroad.

After your online consultation, your GP surgery will follow up. It can be an:

electronic message

phone or video call

face-to-face appointment (this might be because they need to examine you or organise a test such as a blood test)

Some online consultations enable you to contact your GP surgery to request things like test results, sick notes, and GP letters.

 It is convenient and accessible?

You can have an online consultation wherever you are, if you can access the internet, for example, if you:

Are housebound.

Do not like crowds or leaving the house.

Are you on holiday or working away from home.

Care for others and cannot leave them alone.

Online consultations can save you time. You do not have to travel to the surgery and wait for an appointment.

Your online consultation and data are safe and secure. It will only be seen by staff who need it to help you.

Can I access online consultations in the NHS App?

If your GP surgery offers online consultations in the NHS App, you will see the following options before you book an appointment:

Ask your GP for advice/ Additional GP services


[image: image4.emf]Stay home, and we will take care of your health

! 

Virtual Clinic, the online medical consultation platform, provides subscribers with the opportunity to continue accessing the medical 

services they need. We are with you through online consultations and controls, made with our specialists' same dedication and

professionalism. Do not neglect the chronic or acute conditions you suffer. Seek the advice of specialists through an online 

consultation! 

Online consultation in 3 easy steps

.

Read the "Terms and Conditions" and check the box if you agree with them.

Click the "REQUEST AN ONLINE CONSULTATION" button. 

Fill in the form with your data and upload the documents of your case.

After following the steps above, you will be contacted by a Virtual Clinic representative who will help you with your appointment. 

Currently, the service benefits from over 100 doctors from numerous specialities such as internal medicine, gastroenterology,

endocrinology, paediatrics, dermatology, paediatric psychology and nutrition counselling. In the next period, the Virtual Clinic's 

capacity will increase considerably, as more doctors will move their activity. Online consultations are followed by a complete medical 

report containing, as appropriate, treatment indications accepted in pharmacies for the procurement of prescribed prescriptions. The 

consultation summary is saved in the subscriber's medical file, thus ensuring the continuity of the patient's medical follow-up.

www.Virtual Clinic.co.uk

Phone number: 0142xxxxxxx
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Step 3
Before starting the online consultation, make sure that you have downloaded the free Microsoft Teams application or that you have tested its operation from your computer browser, that the microphone, speakers/speaker and video camera work. It is NOT necessary to have a Microsoft Teams account; in the next step, you will be able to access the application as  a guest.


STEP 4

Participate in the online consultation, live, with the specialist or the doctor

Access 5 minutes before the Virtual Clinic, click on "Start the consultation", and participate, in the chosen time interval, in the online consultation. At the end of the online consultation, the visit is saved in your medical history, and you have 24/24 access to the medical report at any time through My Account on the Virtual Clinic.co.uk website or in the Virtual Clinic mobile application.
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                                                                 Stay home, and we will take care of your health! 
Virtual Clinic, the online medical consultation platform, provides subscribers with the opportunity to continue accessing the medical services they need. We are with you through online consultations and controls, made with our specialists' same dedication and professionalism. Do not neglect the chronic or acute conditions you suffer. Seek the advice of specialists through an online consultation! 
                                           Online consultation in 3 easy steps.
Read the "Terms and Conditions" and check the box if you agree with them.
Click the "REQUEST AN ONLINE CONSULTATION" button. 
Fill in the form with your data and upload the documents of your case.
After following the steps above, you will be contacted by a Virtual Clinic representative who will help you with your appointment. Currently, the service benefits from over 100 doctors from numerous specialities such as internal medicine, gastroenterology, endocrinology, paediatrics, dermatology, paediatric psychology and nutrition counselling. In the next period, the Virtual Clinic's capacity will increase considerably, as more doctors will move their activity. Online consultations are followed by a complete medical report containing, as appropriate, treatment indications accepted in pharmacies for the procurement of prescribed prescriptions. The consultation summary is saved in the subscriber's medical file, thus ensuring the continuity of the patient's medical follow-up.


www.Virtual Clinic.co.uk

Phone number: 0142xxxxxxx
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Virtual Clinic 

Online consultations from your home, benefiting from the informed opinion of a specialist or a doctor in four easy steps.
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