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           Greener practices refer to the adoption of environmentally friendly policies and initiatives that reduce waste, conserve resources, and promote sustainability. In the hospitality sector, these practices are essential for mitigating environmental impact while enhancing operational efficiency. Hotels and restaurants use huge quantities of water, raw materials and energy, making sustainability integration crucial for long-term success. While adopting sustainable initiatives presents several benefits, challenges also exist in implementation. 
            One of the most significant benefits of sustainable practices is cost reduction. Implementing efficient use of  energy for different purposes  , water-saving adjustments , and a better management  of waste reduction where is possible,   lowers utility bills. According to Jones et al. (2020), hotels that switch to LED lighting and energy-efficient HVAC systems can reduce energy consumption by up to 40%. Moreover, sustainable sourcing of materials and local food procurement can decrease transportation costs and improve supply chain efficiency.
           Modern consumers are increasingly eco-conscious and prefer businesses that align with their values. Some studies   indicates that guests are more likely to choose hotels that implement visible sustainability efforts, such as green certifications and eco-friendly amenities. Hotels that prioritize sustainability can attract environmentally conscious travelers and build brand loyalty ( Han et al. ,2018).
Governments worldwide are tightening environmental regulations, making compliance a necessity. Hotels that proactively adopt green initiatives can avoid penalties and position themselves as industry leaders. According to Smith and Brown (2021),  certifications such as LEED, provide hotels with a competitive surplus, distinguishing them from less eco-friendly competitors.
Sustainable practices also contribute to a positive workplace culture. Employees take pride in working for organizations that prioritize environmental responsibility. The  hotels with strong corporate social responsibility (CSR) programs experience higher employee satisfaction and retention rates. Staff members engaged in sustainability initiatives are more motivated and productive ( Miller and Wilson ,2019).
            Transitioning to sustainable operations often requires significant capital investment. The cost of installing solar panels, upgrading to energy-efficient appliances, and sourcing eco-friendly products can be prohibitive, particularly for small and medium-sized hotels. However,  some research  suggests that the long-term savings outweigh initial costs, making sustainability a worthwhile investment (Garcia and Lopez ,2020).
Employees and management may resist adopting new sustainable practices due to a lack of awareness or perceived inconvenience. According to Lee and Kim (2022), effective training and communication are crucial for overcoming resistance. Providing staff with sustainability education can facilitate smoother implementation.
Sustainability integration can complicate existing workflows. For example, waste segregation, sourcing local ingredients, and implementing green procurement policies require additional coordination. However, strategic planning and collaboration with sustainability experts can mitigate these complexities (Chen et al., 2021).
Sustainability efforts in hotels lead to long-term financial and environmental benefits. Reduced energy and water consumption decrease carbon footprints, helping mitigate climate change. According to the UNWTO (2022), the hospitality industry accounts for approximately 1% of global greenhouse gas emissions. By embracing green practices, hotels contribute to carbon reduction goals.
Furthermore, sustainable waste management minimizes landfill contributions. Composting, recycling, and reducing single-use plastics lower pollution levels and improve local environmental conditions. Studies by Thomas and Green (2023) show that eco-conscious hotels attract more guests, increasing profitability while preserving natural resources.
              Marriott International, a global leader in the hospitality industry, has long recognized the importance of sustainable operations. Through its sustainability and social impact platform, Serve 360: Doing Good in Every Direction, Marriott declared purposes are to reduce the negative  impact on environment  and promote social responsibility. This essay examines Marriott's current green practices, identifies gaps in their sustainability initiatives, and proposes solutions to enhance their environmental stewardship.
Marriott through  Serve 360, vow to reduce its carbon intensity by 30% by 2025. To achieve this, the company has implemented various methods to reduce  energy consumption , like the installation of efficient lighting and HVAC systems on its properties. For instance, the Sheraton Toronto Hotel hopes to save over 145,000 kWh of energy per year by installing guest room mirror LED lighting throughout the property. Also, in 2022, Marriott properties saved approximately 45,000 MWhs of energy through such initiatives (Marriott International, 2024).
Adopting green energy sources, such as solar and wind power, can lead to significant cost savings for Marriott. For instance, the Courtyard by Marriott in Lancaster, Pennsylvania, became the first Marriott hotel in the U.S. to use entirely solar energy, producing  approximately 1,239,000 kilowatt-hours per year , which exceeds the hotel's consumption. This surplus can be sold by the hotel , creating an additional revenue stream (High Companies, n.d.).
Furthermore, Marriott's commitment to sustainability enhances its brand image. Modern travelers increasingly prefer eco-friendly accommodations, and Marriott's initiatives, such as setting a goal to source 30% or more of its electricity from renewable sources by the end of 2025, align with these consumer preferences (CCR-Mag.com, n.d.). This alignment can lead to increased customer loyalty and a competitive advantage in the hospitality industry.
The environmental advantages of Marriott's shift to green energy are substantial. Green energy sources produce less greenhouse gas emissions compared to traditional  fuels, thereby reducing the company's carbon emissions . Marriott desirable targets  are to reduce the  greenhouse gas emissions by 46.2% by 2030, aiming to achieve  net-zero emissions by 2050 (Marriott International, 2024). This commitment contributes to global efforts to mitigate climate change and promotes environmental stewardship.
Green energy offers several inherent benefits. It is derived from renewable sources that are naturally replenished, ensuring a sustainable supply. Additionally, renewable energy systems often have lower maintenance requirements due to fewer moving parts, leading to reduced operational costs over time (EnergySage, 2022). Moreover, the decentralization of energy production through on-site renewable installations can enhance energy security and reduce reliance on external power sources.
Despite its benefits, the adoption of green energy presents challenges. High initial capital expenditures are often required for the installation of renewable energy systems, such as solar panels or wind installation . For example, the upfront costs associated with these technologies can be substantial, potentially deterring investment (The Eco Experts, 2022). Additionally, renewable energy sources can be intermittent; solar power generation is weather-dependent, and wind energy requires sufficient wind speeds, leading to potential reliability issues (Conserve Energy Future, n.d.). Energy storage solutions, like batteries, can mitigate these issues but add to the overall cost and require further technological advancements.
Furthermore, the integration of renewable energy systems may necessitate significant infrastructure modifications, including the installation of new transmission lines or the upgrading of existing ones, which can be both time-consuming and costly. There are also spatial considerations, as renewable energy installations can require substantial land areas, potentially leading to land use conflicts or environmental concerns (The Green Solutions, n.d.).
Marriott's transition to green energy exemplifies a strategic move towards sustainability, offering economic benefits and enhancing corporate reputation. While challenges such as high initial costs and energy intermittency exist, careful planning and investment in emerging technologies can mitigate these issues. The environmental benefits, including significant reductions in greenhouse gas emissions, underscore the importance of Marriott's commitment to renewable energy as a model for the hospitality industry and beyond.
Recognizing the critical importance of water conservation, Marriott aims to reduce water intensity by 15% by 2025. The company has introduced low-flow fixtures, smart irrigation systems, and water recycling programs in many of its hotels. These initiatives are designed to optimize water usage without compromising guest experience (Marriott International, 2024).
Marriott is actively working to decrease waste sent to landfills by 45% and to cut food waste by 50% by 2025. Strategies include comprehensive recycling programs, composting, and partnerships with organizations to donate surplus food. For instance, several Marriott properties have implemented food waste reduction systems, leading to significant waste diversion from landfills (Marriott International, 2024).
The company is committed to responsibly sourcing 95% of its top 10 priority categories by 2025. These categories encompass animal proteins, bottled water, cleaning supplies, cocoa, coffee, guest room amenities, paper products, seafood, sugar, and textiles. Marriott also plans to source 100% of its eggs from cage-free sources globally by the end of 2025 (Marriott International, 2024).
While Marriott has made strides in energy efficiency, the adoption of renewable energy sources remains limited. As of 2023, only 2.92% of the company's electricity consumption is derived from renewable sources (Marriott International, 2024). This indicates a significant opportunity for Marriott to increase its investment in renewable energy to further reduce its carbon footprint.
Marriott aims for all its hotels to have a recognized sustainability certification by 2025, with 650 hotels pursuing LEED certification or an equivalent standard. However, as of 2023, only 9.7% of properties are certified to a recognized sustainability standard, and 378 hotels have achieved or are pursuing LEED certification or an equivalent (Marriott International, 2024). This suggests a need for accelerated efforts to achieve uniform sustainability standards across all properties.
Despite initiatives to reduce waste, comprehensive waste management practices are not uniformly implemented across all Marriott properties. The effectiveness of recycling and composting programs varies, and not all hotels have established partnerships for food donation. This inconsistency can hinder the company's overall waste reduction goals.
While Marriott publishes annual Serve 360 reports detailing its sustainability progress, there is room for enhanced transparency, particularly in disclosing property-specific data and progress towards goals. More granular reporting would allow stakeholders to assess the effectiveness of initiatives at individual locations and identify areas needing improvement.
Marriott should develop a comprehensive renewable energy strategy that includes increased investment in on-site renewable energy installations, such as solar panels, and the procurement of off-site renewable energy through power purchase agreements. Collaborating with renewable energy providers can facilitate the transition to cleaner energy sources and help achieve higher renewable energy usage.
To achieve uniform sustainability certifications across all properties, Marriott can implement standardized guidelines and provide support to hotel owners and managers in obtaining certifications. Establishing a centralized team dedicated to assisting properties through the certification process can ensure consistency and expedite progress towards the 2025 
Marriott should implement a standardized waste management framework across all properties, emphasizing recycling, composting, and food donation programs. Providing training and resources to hotel staff on best practices in waste management can improve program effectiveness. Additionally, establishing partnerships with local organizations can facilitate the donation of surplus food and materials.
Enhancing transparency in sustainability reporting by providing property-specific data and progress updates can build stakeholder trust and accountability. Marriott can develop an online platform where stakeholders can access detailed information on each property's sustainability initiatives, performance metrics, and progress towards goals.
Marriott International has demonstrated a strong commitment to sustainability through various initiatives aimed at reducing its environmental impact. However, gaps remain in areas such as renewable energy adoption, uniformity in sustainability certifications, comprehensive waste management, and transparency in reporting. By addressing these gaps through targeted strategies, Marriott can enhance its environmental stewardship and solidify its position as a leader in sustainable hospitality.
Integrating greener practices in the hospitality sector is a necessity rather than an option. The benefits, including cost savings, improved brand image, regulatory compliance, and employee engagement, outweigh the challenges. While initial investment costs and operational complexities pose difficulties, strategic planning and employee training can ensure smooth implementation. By adopting sustainable practices, hotels not only enhance their long-term profitability but also contribute positively to environmental preservation. As the global demand for eco-friendly tourism grows, the hospitality sector must embrace sustainability to remain competitive and responsible.
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