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My Personal Brand 
As a future mental health nurse, I’m all about helping and creating a safe space for people to open up and discuss their matters and not having any type of fear our doubt of opening up and to feel heard. My approach is built on compassion and empathy and a genuine desire to support recovery for those in need. I’ve got skills in active listening, communication and teamwork. These help me build a lot of trust with my service users and colleagues. I’m very drawn to mental health nursing because I believe everyone deserves care that is respectful, not judgemental and also tailored to their needs. I am very excited to work in this filed where I can make a real difference to peoples lives.
To reach my employment goals I plan to continue developing my knowledge and skills through my level 5 degree and ongoing professional development. I aim to build  my confidence and leadership skills so that one day I can progress in senior role in health and social care. I believe my personal brand will help me build a successful and meaningful career in health and social care.UWTSD lectures has helped me provide me with academic knowledge and guidance with feedbacks o support my level 5 degree


Nottingham city hub college  Tutors have supported me to achieve my level 1 qualification in health and social care, they built a foundation for my journey
Careers team (university) has helped me when making my CV and enhancing my job search which will prepare me for my future job




Aspiring mental health nurse (Level 5 health and social care student)




Friends and family supporting me through my education

Social workers and other professionals have shared and supported me to understand safe guarding in the heal and social care system.




Rationale
My network includes people and organizations that have supported me in the past, My lecturers  at UWTSD are very essential  because they have provided me with good academic knowledge, constructive feedbacks and encouragement which has helped me develop the skills I need to become a confident and competent person in my health and social care career.
Nottingham college tutors have supported me in gaining my foundation in my level 1 qualification in health and social care and that has gave me confidence and knowledge to progress emotional support and keeping me more motivated when balancing work and study personal life. The university  careers team has helped me plan my future by providing resources for my CV writing, job searches opportunities. Social workers and other health professionals has helped me understand legislation in safeguarding and best practice. Overall my network empowers me to grow and stay more motivated and achieve my goal of becoming a senior practitioner or a manager within mental health nursing

The Rising Demand For Mental Health Service In The UK.

In the UK mental health is now the biggest health challenge and more people than ever are experiencing a lot of anxiety, depression, and other mental health problems and according to the NHS digital (2023), in 1-4 people in the united kingdom are experiencing mental health problems each year. There has been several factors to contribute to this rise including the impact in COVID-19 pandemic and also the rise cost of living that is happening in the UK, long NHS waiting list and also those who are trying to get in hold of the home office due to their situations of a settlement in the UK to work and have a living.  (2023) The mental health foundation reports that self harm and eating disorders are increasing among teenagers and adults.
Despite the growing need mental health services have overstretched and there are not enough mental health nurses which leads to long waiting times and high staff burn outs. The NHS long term plan (2019) highlights the need to recruit and retain more staff.
Mental health nurses play a vital role in supporting individuals which are promoting recovery and preventing crisis, I am very passionate about becoming a mental health nurse because I want to be part of the solution and help reduce stigma around mental health.
To improve services we need more funding and early interventions, community support and better staff wellbeing. Everyone deserves an access to timely, compassionate and effective mental health care.

TASK 4 – NHS EQUALITY, DIVERSITY AND INCLUSION QUIZ
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
Answer – the primary goal is to reduce inequalities and ensure fair, inclusive treatment and opportunities for all NHS staff and patients


2.	How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
Answer – It proposes tackling the gender pay gap by improving transparency, promoting equal career progression and addressing barriers that prevent women from advancing high paid roles


3.	What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Answer – Intersectionality means recognising that people can face overlapping forms of discrimination such as their race, gender or disability and addressing these combined impacts together.



4.Why is it important for the NHS to create a psychologically safe work environment?
Answer – its important for staff to feel safe to speak up and perform at their best, leading to better care

5.How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
Answer – The plan suggests there’s better support and integration for these staff members

6.What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Answer – Leadership sets the direction and also ensures that EDI is a priority.

7.Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
Answer –  The plan aims to reduce health inequalities by promoting fair access to training and development for all staff.

8.Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Answer – Data collection and protected characteristics helps identify disparities  and measure the impact of equality initiatives.

9.Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Answer - Flexible working polices support inclusion by allowing staff to better balance work and personal life.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
Answer – one strategy mentioned is promoting a culture of respect and zero tolerance for bullying and harassment through training and clear reporting mechanisms.

TASK 5 – A LETTER TO MYSELF

Dear younger me, I know life feels hard at the moment and you always doubt yourself and worry that you are not good enough but I want you to know that you are stronger than you think. The challenges you face now are helping you become the person you are today. Back then you didn’t always understand your emotions or how to deal with stress, You tried to hide your feelings by shutting everything down in your life and hiding your emotions for everyone so you don’t seem weak to everyone, if u had known about emotional intelligence you would  have understood that it’s okay to feel sad and overwhelmed. Its very important to talk to someone about your feelings instead of hiding yourself in darkness and firming the pain. It is okay to always talk about your feelings and always ask for help to lock after your mental health. Resilience  is something you will build overtime and there will be times when you want to give up but keep going Shantell, Every small step , every mistake and every lesson will make you stronger, believe in yourself and be kind to yourself. You have a big heart and that your greatest strength. Keep pushing you.

With love and pride,
Your future Self.


Mental Health Nursing Career Journey - Gantt Chart
Key: █████ = planned/ongoing period

	Task
	Jul–Sep 2021
	Oct–Dec 2026
	Jan–Mar 2026
	Apr–Jun 2026
	Jul–Sep 2026
	Status

	Health & Social Care Level 1
	█████
	
	
	
	
	Completed

	Health & Social Care Level 4
	█████
	█████
	
	
	
	Completed

	Level 5 Qualification
	█████
	█████
	
	
	
	In Progress

	Residential Support Worker
	█████
	█████
	█████
	█████
	█████
	Ongoing

	Supporting Children with Autism
	█████
	█████
	█████
	█████
	█████
	Ongoing

	Develop Communication & Clinical Skills
	█████
	█████
	█████
	█████
	█████
	Ongoing

	Apply for Mental Health Nursing Degree
	
	█████
	
	
	
	Planned

	Start Mental Health Nursing Programmed
	
	
	
	█████
	█████
	Planned




This grant chart shows my key steps that I will take to achieve my goal of becoming a mental health nurse and it included when I have completed my degree, gained experience and my ongoing skills and applying for roles.

TASK 7 – MAKING CHANGES REPORT 
As the manager of residential care home I propose the implementation of an electronic care planning system to replace existing paper based records, this change aims to enhance person centred care and it improves accuracy of documentation and support compliance in the care quality commission standards and digital systems enable real time updates which can reduce the duplication, allow staff to access up to date information quickly and lead to a safer and more efficient care delivery.  In the Lewins change management Model (1951) will guide the implementation, the unfreezing stage will involve communicating the needs for change to staff, highlighting benefits such as improved efficiency and reduce all errors. Staff meetings and consultations will be used more frequently to gain back feedback and reduce uncertainty. In the change stage the new system will be introduced in phases which are supported and structed training sessions which access to IT support. During the refreezing stage the system will be embedded into daily practice through updated polices, supervision, and regular audits to ensure compliance with consistency. 
key skills required for this change include effective leadership to inspire and guide staff in strong communication skills and to ensure clarity and engagement, Digital literacy to operate staff the system effectively. Ongoing training and supervision will support staff development and confidence in using the technology.
Potential barriers include resistance to change, particular from staff who are unfamiliar with digital systems, this will be addressed through inclusive practices, training, ongoing support, financial constraints may also pose a challenge due to the initial costs of implementation how ever long term benefits such as improved efficiency and reduced paper work justify the investments and technical issues including system downtime will be managed through reliable IT support and contingency plans, overall this change supports improved quality of care, aligns with regulatory requirements and expectations it also promotes a more efficient and person centred service 
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