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Hi my name is Hatice Isbilir I am going to present you this power point about marks and spenser, marks is a big famous British retailer who brings good quality food , clothes and homeware for millions of customers all around the world. The company also provides us with marks and spenser bank and marks spenser energy. The company has 80000 people in 2020 but in august 2020 the company said that it would cut down 7000 jobs this wouldn’t be good for many people that are taking money home. The problem I have picked is marks and spenser doesn’t appeal to any generation I will get into more details.

2nd Slide: 
Marks and spenser have found a problem that they don’t appeal to any generations basically their clothes doesn’t have age group they either look too old or too young there isn’t any inbetween. Retail expert kate hardcaste said on the bbc interview that they got 25 year olds model wearing clothes that target a 65 year olds who doesn’t feel included. I believe that company sells boring clothes.
3rd Slide: 
When you look at demographic they are missing out so much , they cant even market their clothes properly. Even though marks and spenser is one of the powerful retailer and they could change the way they do their clothes to attract more customers. Example Debenhams is a big company like marks but their clothes is amazing its for every age. 
4th Slide:
Marks and spenser do have their own of clothes but their marketing isn’t good like I said in previous slides . They need to make trendy clothes and it will attract a lot of their young customers 

