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[bookmark: _Toc508639326]why this particular Organization was chosen? 
a volunteering opportunity was given to the university student of Trinity Saint David. undertaking volunteering opportunity with different organization can help build a career in your field and make you decide what type of sector you want to work in. volunteering is a very rewarding act in which an individual has a chance to apply academy theory in to the work place and also enable them to gain new skills and get them involved in different project which helps most student to work as a group or team. in a group of six student we were given an opportunity to work with Matthew’s house a charity organization based in the heart of Swansea. Matthew’s house charity is a non-profitable organization working to help the vulnerable people around Swansea regardless of their background or belief. I chose this 
project to work with Matthew’s house as I needed to know more about the charity organization and learn on how to run and fund them. The main task of the project was to let the people get involved in supporting the charity and fund raise money to help the homeless. Our task was to setup a project plan and work as a group towards them we mainly focused on how to fund raise money and get people involved on contributing. So, we established a marketing campaign to advertise the charity organization by using different social media platform Facebook page, blogs and created an online fundraising page. My role involved to advertise the campaign. I used different strategy to accomplish the task by creating short video introducing the Mathew’s house charity and blogs post which has been updated every week. the task given me more confident on dealing with problems related to the project and being able to work with in a group all together working to accomplish a certain goal. I also learned time management and scheduling all the task requirement.  
[bookmark: _Toc508639327]Reflection on personal experiences 
Reflection is “a mean of focusing our attention back onto our own experience” (Corttrell, 2011, p207). Working within the charity organization and seeing how they run the place help me significantly in terms of how most non-profitable organization operates and managed. Therefore, it gave me knowledge on working within a group and help me build my curriculum vitae (CV) which shows that I have a transferable skill for employers. Appendix 2 also shows the skills I have acquired throughout the volunteering opportunity I was given by the university. 

Success – According to Churchill “success is a going from failure to failure without losing enthusiasm” (Baer, 2014). Taking part with the Matthew’s house charity organization I believe that I succeed performing my task efficiently. The university of Trinity Saint David’s also gave the student the chance to interact directly with the entrepreneurs this gave me more idea of running or managing a business. the masters class had a huge impact on developing my skills as most of the guest speaker had successful stories as an entrepreneur. and this also taught me time management which help me on scheduling and organizing more. This help me build self-confidence and made me capable of working under any circumstances.   


· Development – in terms of self-development. I needed to work more and focus on leadership and building a strong team. working with the Matthew’s house helped me understand on how important it is to build a strong team in for a team to work and perform well. As a group project member, I was mainly focused on getting my task done by working on my own this can have a huge impact on a team which result on a poor communication between the group and reduces the performance of the team. everyone of as has a role to play in the group project. My role in the project group was team worker my duties was to keep the team motivated and deal with any issues regarding the project but as a team worker I have realized that I needed to improve my skills on creating a more developed way of getting a group to perform well.   ​
· Grazia​ (Shaper) ​
· Azan​ (Monitor Evaluator) ​
· Bilal (Team worker) ​
· Saskia​ (Implementer) ​
· Stefan (Resource Investigator) ​


[bookmark: _Hlk508657284]Assessment of own knowledge and skills
Table of skills:
	Skills you have
	Skills you need
	Skills you have acquired
	Further development

	Working well within a team 
Leadership 

	Self-motivation

Analysing 
 
	Time management 
Surveying (interviews, questionnaires)
	Presentation skills 

Public speaking 


	Flexibility 

	decision making 
	
	· 


              Source (NURHUSSIEN)

“A skill is something you can develop through practice and reflection” (Cottrell, 2008). Gaining new skills or developing the skills you have is essential as it can increase the chances of employability. I have learned and developed new skills at the university the chance that was given to me on working with the charity help me acquire new skills (self-motivation, time management, presentation skills and working well within a team). being a part of a group project help me high light my weak points and focus more on improving them I would really recommend student to undertake a placement or any volunteering opportunity as this helps on develop your skills and have a better idea of how organization operates and managed. this also helped me decide what sector I want to work in on the future. 
 
Jeff HADEN created a theory on developing and improving skills (Haden 2012)
- R= reaching and repeating
- E= engagement 
- P= purposefulness
- S= strong, steady feedback 

[bookmark: _Hlk508657321]Acquired skills and knowledge used in relationships with stakeholder.

“A stakeholder is a person group or organisation that has a direct or indirect stake in an organization because it can affect or be affected by the organizations action, objectives and policies” (CIM, 2014). Our project supervisor for the Mathew’s house project was Beth at the time. And she was a primary stakeholder meaning that she has to forward the ideas and task given to as. Communicating face to face and discussing ideas of the project with the supervisor enable me to improve my communication skills and accomplish my task efficiently. Undertaking my volunteering opportunity with Matthew’s house I acquire new skills time management and team work. Looking at the Matthew’s house organisation structure taught me on how to work as a team. Matthew’s house is managed and run by local volunteers and fund-raising team which shows how a great team work can a huge impact on the organisation. we where seen as a primary stakeholder within the Matthew’s house charity as we had to directly communicate with the public and get people to contribute to help the charity. I believe this gave me more self-confidence and good verbal communication skills. 

[bookmark: _Hlk508657350]Organisation Reflection    
Reflection on the organisation. Analysis of it’s structure, system, culture and skills.

University of trinity saint David’s mission on transforming education. and giving chance to their student to undertake a placement or volunteering has helped most student and gave them an idea on what challenges they can meet on the workplace and illustrated a good understanding on how to apply the academic theory in to the workplace. Working with Matthew house charity and the university showed me how both organisation are related on achieving their objectives. The Matthew’s house charity has a vision on changing people’s live and help the vulnerable people of Swansea it’s a non-profitable organisation the aim of the is to reduce food waste, feed those without funds and provide work opportunity for people from different background. Matt's house is also a part of the real junk food (TRJF) project network an international network of cafe. being also the first café registered in Swansea matt's cafe is equipped with first-class facilities. with the main goal to intercept the food waste and use it to feed people who need it. The Matthew’s house is supported by corporate and third sector friends. 
(eliminator pest control, Coakley green fish & seafood, Bemis, the choice is yours, Swansea lift group, Abertawe heating and plumbing limited, lovely stuff, pes security system, storm shield roofing). 
Working within those origination matt's house managed to provide different facilities to the homeless and those who need the basic needs of life such as
Shower room
Laundry room 
Training room 
Purpose built medical consultation room 
Cafe
Internet and it access

[bookmark: _Hlk508657391]Analysis of theory and practice in the  placement 
David Kolb a social psychology from Harvard. Explained that the theory of reflection was to focus on experimental learning. He mentioned five stages of learing (Kolb, 1984) 
· Observation and reflection of that experience
· Testing of the new concepts 
· Formation of abstract concepts based upon that reflection 
· Concrete experience 
· Repeat 
 [image: ]
    Figure 1 Smith, J. (2018)















[bookmark: _Hlk508657428]Conclusion 
the overall experience of being able to be a part of the Matthew’s house charity project was great and gave me lots of work experience. Taking part on volunteering with different organization makes you understand the workplace environment helps you develop new skill the volunteering opportunity I had with Matthew house enable to gain new skill like time management, team work and problem solving. Working with a group can be challenging for some in which misunderstanding can happen or poor communication between the group but once you work within a group you can overcome all the difficulty and be able to work as a team.        



Appendix 1
Time Log
	Date
	Meeting Content
	Hours

	02/11/2017
	Spoke to Beth to get more information about the project and asked all the queries we had. 
	 30 minutes 

	
	 we had a group discussion about what had been discussed and what our next step should be. 
	30 Minutes

	08/11/2017
	Created our presentation for our talks in lectures and discussed the blog to assign topic.
	20 minutes

	11/11/2017
	Made sure everyone knew their topic for the blogs, set up a Facebook page four our project and made posters. 
	30 minutes 

	18/11/2017
	Discussed the group report for Jayne and Julie and assigned topics to individuals.  
	20 minutes 

	22/11/2017
	Discussed the group report for Gareth and assigned topics to individuals.  
	20 minutes

	24/11/2017
	Went for a sponsored walk to raise money 
	20 minutes

	28/11/2017
	Created front page and contents for Jaye and Julie’s report
	20 minutes

	02/12/2017
	Wrote the group parts for Jayne and Julie’s report
	30 minutes

	06/12/2017
	we wrote blog and discussed them. 
	30 minutes

	12/12/2017
	Wrote the group parts for Gareth report. 
	30 minutes

	09/01/2017
	Discussed weather we need to print out leaflet or post them online.
	30 minutes












Appendices 
[bookmark: _Hlk508655243]Appendix 2
Four tasks carried out:

1. Research through the Matthew’s house  website to know more about the charity.



2. Generate ideas to create a different method of fund-raising 



3. Visited the facilities and enquired about works roles and responsibility in Matthew’s house.


4. Research on how to get people involved into contributing.  
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