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Intoduction

o /NI = A e e ey s personalized and

innovative hospitality services amid evolving guest expectations.

» Objective - analyzes how Al boosts guest services by

automating tasks and freeing staff for personalized service

" AnaLy5|s - Saunders' Research Onion, SWOT, and PESTLE
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Al enhances human capabilities
and efficiency, evolving from
decision-making tools to broad
applications, now including
hospitality.
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Al in Hotels
and
Hospitality

COVID-19 sped up.
hospitality's digital shift,
with Al helping hotels
adapt and improve

Research in
Hospitality

Studies show Al adoption
boosts guest experience
and efficiency, with IT
investments driving
innovation and

operations front and back. competitiveness.
Al for Alimproves guest experience and
. Guest efficiency through personalization
: Services @ndrealtime decisions ”””””
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Current
Ideas and
Hypotheses

Further
Research
Questions

Conclusion

Al boosts guest satisfaction through faster,
personalized service.

Al aids luxury hospitality, but raises data privacy and
ethics concerns.

Alin hospitality offers benefits and challenges,
requiring balance with human touch.
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Research Methodology
in Al and Hospitality

Research ONiON e onion guides structured study of Al n
Framework hospitality through layered methods and perspectives.

Qualitative Al boosts guest satisfaction through faster,
Approach personalized service.

ThematiC  u yss guest satistaction through faster,
Analysis ~personaleed senice
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Tailored
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PESTLE Analysis

PESTLE analysis explores external factors shaping Al
adoption in hospitality.

« Political Factors: Regulatory Landscape

« Economic Factors: Investment Trends

« Social Factors: Employee Perspectives

« Technological Factors: Efficiency with Infrastructure
« Legal Factors: Data and Compliance

« Environmental Factors: Sustainability
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6 Conclusion

Integrating Al in hotel services improves efficiency
and satisfaction but raises ethical issues and risks
losing human empathy, requiring a balanced
approach
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Maximize Resource Allocation
Implement Co-Writing S
Staff Roles in Feedback Management
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Thank you!

Do you have any questions?
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