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Level 6 Hotel Placement - Weekly Progress Tracker

Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned.
Bullet points format Is welcome. You must submit this document to the designated Turnitin link by [Friday 7 March 2025] at 23:59pm.

Placement work at DOUBLETREE BY HILTON BRISTOL NORTH

Week 1
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(outline hotel department) (Date/Time) Signature Slgnn(uﬁ
o Assisted with guest check-outs, room assignments, and preparing | 28.01.2025
welcome cards. 07:00 AM-03:00PM
« Observed how receptionists handled guest complaints and service

recovery.
« Learned the importance of clear guest communication, particularly
when discussing billing discrepancies.
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N 30.01.2025

. Inmrx:lcﬂng with guests initially felt nervous but gained confidence | 07:00 AM-03:00PM
over time.

. Develqped a stronger understanding of front desk responsibilities,
check-in/check-out procedures, and service protocols.
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Week 2 T
Experiences/Tasks/Challenges/Lessons _ Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
04.02.2025

Assisted in breakfast service, helping guests with seating,
replenishing buffet items, and clearing tables.

Handled a situation where a guest arrived late for breakfast and
demanded service.

Learned the importance of communicating service times effectively
at check-In to avold misunderstandings.

07:00 AM-03:00PM
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wopad problem-solving skills by offering altemative food

ns.

Observed how proactive guest communication by the restaurant
team could help reduce complaints and frustration.

08.02.2025
07:00 AM-03:00PM
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Week 3
ExporllnculTlsks/Chnllangeleessnnl Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature slgnaw:o
= Dealt with a guest complaint about limited vegan breakfast options | 11.02.2025
and coordinated with the kitchen team to suggest alternatives. 07:00 AM-03:00PM
« Realized the importance of being knowledgeable about dietary
offerings to better assist guests.
« Assisted a business traveller struggling to connect to the hotel’s
Wi-Fi.
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+ Learned that technology reliabllity is crucial for guest satisfaction, | 07:00 AM-03:00PM
especially for business travellers.
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Week 4

Experiences/Tasks/Challenges/Lessons
(highlight hotel department)

Shift
(Date/Time)

Student
Signature

Hotel Mentor
Signature

18.02.2025

Assisted in a lost and found case, where a guest forgot their laptop | 07:00 AM-03:00PM

in their room after check-out.

Quickly coordinated with Housekeeping to locate and return the

item, ensuring a positive guest experience.

Observed how effective communication between Front Office and

Housekeeping plays a key role in guest satisfaction.
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20.02.2025

Gained insight into service recovery strategies and how guests 07:00 AM-03:00PM

appreciate quick and empathetic solutions.

Recognized the importance of clear lost and found procedures to

reassure guests about the security of their belongings.
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Week 5 J
Experlences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Slgnatum
« Managed high-pressure situations during peak breakfast service in | 25.02.2025
the restaurant. 07:00 AM-03:00PM
+ Noticed that guests were queuing at one coffee machine despite a
second machine being available.
» Suggested adding signage and staff guidance to better distribute
guest flow and improve efficiency.
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27.02.2025
« Observed how small operational inefficiencies can negatively 07:00 AM-03:00PM
Iimpact guest experience.
« Developed strategies for improving table turnover, workflow, and
proaqive guest assistance during busy hours.
o Realized that staff training on crowd management techniques could 3
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Week 6
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
04.03.2025
07:00 AM-03:00PM

o Assisted with guest check-outs, ensuring a smooth and
professional departure experience.

* Handled a guest dispute over a late check-out fee, working with the
Reservations Team to clarify policies.

» Learned how to de-escalate tense guest interactions through clear
explanations and professionalism. ﬂ-q‘\y A <‘F ﬂ
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06.03.20256

* Identified the need for transparent communication at check-in to 07:00 AM-03:00PM

prevent misunderstandings about additional fees.

* Observed how Front Office, Reservations, and Housekeeping must
Wwork together to ensure a seamless guest experience.

¢ Suggested that reception remind guests about potential late check-
out charges at check-in to avoid complaints during check-out.
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