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1.1 [bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc235709863]Introduction
Healthcare Assistants (HCA) work in health settings such as the hospital, care homes, and community settings. They support nurses and other healthcare professionals with delivering patient care. They also support with personal care, monitoring patients, and providing emotional support.  
The Healthcare Assistant role was chosen because of interest in this role which helps in supporting vulnerable people, as well as contributing to their wellbeing. This is a crucial role as it provides day to day care which ensures that patients are comfortable, safe and treated with dignity.  
This report will explain the role of a healthcare assistant, evaluate key skills needed in the role and discuss strategies which can be used to improve those skills in health and social care settings. 
[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc235709864]1.2 Description of, and background to, Healthcare assistant role
Healthcare assistants perform many duties to support clinical staff and patients.  Some of their key duties of Healthcare Assistants include supporting patients eat, drink, helping patients to wash, move safely and to also maintain hygiene. Basic observations are also taken, such as pulse, temperature, respiration, any concerns are reported to nurses or senior staff.  There are many skills which are required to perform these duties effectively. Skills like communication, empathy, observation, time management and teamwork are essentially required to perform HCA duties. This is because they closely work with other staff to treat patients not only with the highest standards of care, but also with compassion, dignity and respect. (NHS, 2012). 
The most important duty of a Healthcare Assistant is person-centred care. This means that the role of HCA remains focused on the individual needs of a service user. The whole care planning, care processes and policy implementation will keep service user needs at its core.

Important skills required forhealthcare Assistants include communication, empathy and observation.  Communication is an important skill as sharing information with patients and staff clearly is very important. Empathy is essential as it is needed to comprehend the patients’ feelings and to also provide emotional support. Lastly, observation skills play a key role with the healthcare assistant field as the must notice changes in a patient's condition. According to the NHS, healthcare assistants are an important part of the healthcare team as they support both clinical care and patient wellbeing.  (NHS, 2024). 
[bookmark: _Toc235709865]1.3 Evaluation of the skills needed for Healthcare assistant role
Three important skills are required by the healthcare assistants. These are empathy, communication and teamwork. The development of these skills is important as they contribute to high-quality patient care and support healthcare assistants carry out their role effectively. Communication is a very important as healthcare assistants interact with families, patients, nurses and other healthcare staff every day (Sharkiya, 2023). 
Having good communication ensures the information is properly shared and misunder-standings are prevented. An example may include- a healthcare assistant, who notices that a patient is going through pain must be clearly communicated this to a nurse so that an appropriate action may be taken. The effective communication improves patient safety and care quality (Skills for Care, 2023).  
If a healthcare assistant has poor communication skills, some key information about the patient's condition may not be passed correctly, or when it should be shared. This can lead to misunderstandings, lower standard of care and delays in treatment. An example may include, if a healthcare assistant fails to properly tell a nurse that a patient's pain has gotten worse, that patient may have to wait longer for treatment or pain relief. Due to this, communication is very important as it helps healthcare staff work together properly and protects the patient's safety.  
Empathy is another important skill. Many patients are vulnerable, unwell or scared. Healthcare assistants must show empathy in order for patients to feel respected and supported. For example, an elderly patient in a care home may feel more lonely and therefore depressed. An empathetic healthcare worker can provide reassurance through conversation and emotional support. The Nursing and Midwifery Council states that compassionate care improves patient experience and builds trust (NMC, 2018). 
If empathy is lacking, patients may feel unsupported, anxious and less willing to share their needs. This can damage trust and negatively affect their care experience. Empathy is important because it helps healthcare assistants provide person centred care and make patients feel valued. 
Another skill, which is teamwork is equally important because the health care assistants work closely with nurses, doctors and other professionals. Having teamwork skills makes sure that care is coordinated and efficient. An example may include, if during a busy hospital shift, health care assistants must support the nurses by sharing updates and supporting with patient care tasks. The Care Quality Commission explains that effective teamwork contributes to safer and higher quality healthcare services (CQC, 2023). Without teamwork skills, healthcare assistants may struggle to work effectively with nurses and other professionals, which can lead to mistakes and poor organisation in patient care. If staff do not share updates or support each other, important tasks may be missed. Teamwork is essential because it helps keep care safe, efficient and well-coordinated.
[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc235709866]1.4 Strategies to improve the skills for Healthcare assistant role
According to Al-Mutawaa et al. (2024), there are many approaches and strategies that can help healthcare assistants improve their communication, empathy and teamwork skills. Three helpful strategies include training, reflective practice and professional development, and feedback and mentoring. 
The first strategy includes continuous professional development by attending regular professional training, and CPD courses. Healthcare assistants may take part in safeguarding training, communication workshops, and patient care courses to improve their knowledge and practical skills. Training supports staff to learn new techniques and to understand current healthcare practices. For example, communication training may teach healthcare assistants on how to speak clearly with patients who have dementia or hearing difficulties. This strategy works as it provides practical experience and theoretical knowledge which can be used in the workplace. Regular training may also increase confidence and help staff provide safer and more effective care.  
Another strategy is to develop a Reflective practice approach. Reflection on action i.e. thinking back on work experience and determining what worked and what needs improvement is known as reflective practice. Healthcare assistants might talk to supervisors about problems or maintain a reflective journal. For example, if a healthcare assistant is having trouble calming a panicked or nervous patient, they can think back on the incident and explore alternative strategies going forward. This is an effective strategy as it promotes lifelong learning and enables people to advance their abilities via experience. The Nursing and Midwifery Council states that reflection helps in the professional development of healthcare assistants and enhances patient care (NMC, 2018).  
Receiving feedback from experienced senior colleagues and employers constitutes as the third strategy. Less experienced professionals may receive direction and assistance from senior healthcare assistants, nurses, or supervisors. A mentor might, for example, show how to communicate effectively or describe how to function well in a healthcare team. Healthcare assistants can find areas for improvement and may also recognise their strengths with the help of feedback. This is an effective strategy since gaining knowledge from knowledgeable experts improves situational understanding, boosts confidence and offers helpful guidance.  
[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234] 1.4 Conclusion
In conclusion, Healthcare Assistants play a vital role in delivering safe, compassionate and person-centred care across a range of health and social care settings. To perform this role effectively, HCAs need strong communication, empathy and teamwork skills, which help improve patient safety, wellbeing and the overall quality of care. The report has shown that these skills can be strengthened through continuous professional development, reflective practice, and feedback from experienced colleagues. By developing these abilities, healthcare assistants can provide higher standards of care, build strong relationships with patients and colleagues, and contribute effectively to the delivery of high-quality healthcare services. 
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