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A successful career as a Data and Business Analyst requires a combination of technical, analytical, and professional skills. During higher education, students develop academic skills such as research, critical thinking, report writing, problem-solving, and data interpretation. These skills are highly valued by employers because they support evidence-based decision-making and effective communication of business insights [1].
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Figure 1. Key Skills for Data and Business Analysts

Technical proficiency is particularly important in data analytics. Analysts must be able to collect, clean, analyse, and visualise data using software tools and programming languages. According to Davenport and Harris, organisations increasingly rely on analytical capabilities to gain competitive advantages through informed decision-making [2].
Communication skills are equally essential. Data analysts must explain complex findings to managers and stakeholders who may not have technical knowledge. Strong presentation and report-writing abilities ensure that analytical insights can be understood and applied effectively [3].
The development of these skills during university will directly support my career after graduation. Academic research skills will help me evaluate data sources critically, while teamwork and communication skills will enable collaboration with colleagues across different departments. Furthermore, technical skills such as data visualisation, database management, and statistical analysis will allow me to identify trends and provide recommendations that improve organisational performance [4].
Artificial Intelligence (AI) tools can also support professional development by assisting with data analysis, coding, and information gathering. However, analysts must apply critical thinking to verify AI-generated outputs and ensure accuracy [5].
Overall, continuous development of analytical, technical, and interpersonal skills will enhance employability and prepare me for a successful career as a Data and Business Analyst.



DATA & BUSINESS ANALYST

Technical Skills				Analytical Skills			Professional Skills

      Excel				Critical Thinking		   Communication 
      SQL					Research Skills			    Leadership
      Python				Problem Solving		     Teamwork
      Power BI				Data Interpretation		      Management

Fig 2: Data and Business Analyst Skill Set Created by Vivian Nnadozie
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Fig 3: infographic From IBM Database for Power systems at different stages of development created by McKinsey Global Institute
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Task 1b - Turnitin Similarity check practice
The similarity score was 12%. Upon checking Turnitin, it only flagged citations so there is nothing I could have done to improve the score.
Following the GAC guideline, I will score myself 84% because I believe my assignment has high level of engagement with an extensive range of relevant and credible literature and consistently accurate application of referencing.
Studying with UWSTD to become a data and business analyst from my research, there are three basic skills sets I should be proficient in: technical, analytical and professional skills, employers valued the above-mentioned skills when recruiting employees.











Task 2 – Mind Map & Academic poster.
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Task 3 – Automatic Referencing tool.[image: ]
TASK 3A: SUMMARISING THE MAJOR POINTS ABOUT VIRTUAL COLLABORATION IN RELATION TO THE NORMING STAGE OF TUCKMAN’S MODEL.
Virtual collaboration refers to team members working together remotely through digital technologies such as video conferencing, instant messaging, cloud storage, and project management software. As organisations increasingly adopt hybrid and remote working practices, effective virtual collaboration has become essential for achieving organisational goals. One of the key stages in team development is the norming stage of Tuckman's model, where team members establish trust, agree on shared ways of working, and develop stronger relationships [1].
During the norming stage, conflicts experienced during the storming stage begin to reduce as team members understand each other's strengths and responsibilities. In virtual teams, this stage is particularly important because members have fewer opportunities for informal face-to-face interaction. Effective communication, regular virtual meetings, and collaboration tools help create mutual understanding and improve teamwork [2].
Trust is a major factor influencing successful virtual collaboration. Team members become more willing to exchange ideas, provide constructive feedback, and support one another in achieving shared objectives. Leaders play an important role by encouraging participation, resolving misunderstandings, and ensuring that everyone contributes equally. Establishing team norms, such as expected response times, meeting etiquette, and communication channels, improves accountability and reduces confusion [3].
Technology supports the norming process by enabling document sharing, real-time communication, and collaborative decision-making. However, technology alone does not guarantee success. High-performing virtual teams also require psychological safety, mutual respect, and clear leadership to build strong working relationships [3].
Overall, the norming stage creates a solid foundation for effective virtual collaboration. By developing trust, establishing clear communication practices, and agreeing on common working methods, teams become more cohesive and prepared to move into the performing stage, where productivity and innovation are maximised.

Tuckman's Team Development Model
   ┌─────────┐ → ┌──────────┐ → ┌─────────┐ → ┌────────────┐ → ┌──────────┐
   │ Forming │   │ Storming │   │ Norming │   │ Performing │   │Adjourning│
   └─────────┘   └──────────┘   └─────────┘   └────────────┘   └──────────┘

        Meet        Conflict &      Trust and      High team       Project
      the team      differing      cooperation     performance     completion
                    opinions          develop



Figure 1. Tuckman's stages of team development (adapted from Mullins [1]).
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RefWorks, an automatic reference management tool. RefWorks was used to import academic sources, organise references into a project folder, and automatically generate citations and a reference list in the IEEE referencing style. This reduced the likelihood of formatting errors and ensured consistency throughout the document.

Screenshot 1: RefWorks dashboard showing the reference library and imported sources. [image: ]
Screenshot 2: RefWorks dashboard showing the reference library and imported sources. [image: ]
Screenshot 3: RefWorks dashboard showing the reference library and imported sources.
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Screenshot 4: RefWorks dashboard showing the reference library and imported sources.
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Task 4 – e-Portfolio creation and review.
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Essential Academic and Employment Skills for a Data and Business Analyst

Essential Academic and Employment Skills for a Data

and Business Analyst

A successful career as a Data and Business Analyst requires a combination of technical, analytical,
and professional skills. During higher education, students develop academic skills such as research,
critical thinking, report writing, problem-solving, and data interpretation. These skills are highly
valued by employers because they support evidence-based decision-making and effective
communication of business insights [1].
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"Success is built through collaboration, communication and emotional intelligence—not technical skills alone."

Whether studying at uiversity or working as a Data & Business Analys, individuas achieve better outcomes by

ers. Empaty and sympathy are key emational inteligence skils thatstrengthen teamwort, improve

[What is Empathy
Empatry is the abity to understand and appreciate anotner person's feelings, thoughts and perspective.

wny IcMatters

v/ improves communication

v/ Encourages active ustening

[/ supports colaboration in dverse teams.

[/ Helps analysts understand real business problems before recommending solutions

Jacademic Ecample

[During group coursework, lstening to each team member's ideas leads to better collaboration and higher-qualty
outcomes.

[Workplace Example

1 Business Analyst nterviews stakeholders to understand operational challenges before designing dashiboard
recommending process improvements.

Academic Success
Empathy and sympathy help students:
« Improve communication during
presentations. .
+ Develop leadership skils.
« Resolve disagreements constructively.
* Work effectively in multicultural
teams.
Build confidence during collaborative
assessments.

Key Takeaways
« Listen before analysing.
« Understand people before solving problems.
« Manage emotions professionally.
+ Collaborate with diverse teams.

References (IEEE Style)
[11D. Goleman, Emtional nteligence: Why It Can Matter More Than 1Q. New York, NY, USA: & ooks,
1995

2 Wortd Economic Forum, The Future of Jobs Report 2025, Geneva, Switzeland: World Economic Forum,
2025

3] Project Management nstitute, Put Profession 2024, Newtown Square, PA, USA: PMI, 2024

4] Chartered Institute of Personnel and Development, Profession Map. London, UK. CIPD, 2024

510 Kolb, Experiential Leorning: Experience as the So eorning and Developmen, 2nd ed. Upper
Saddle Aiver, I, USA: Pearsor

What is Sympathy

Sympathy i recognising another person's emotions whileresponding with care, understanding and
emotional control

Wiy Matters

V/ Encourages respectful teamuork

V/ Supports resilience during stressful projects

V/ Builds positive workplace relationships

V/ Createsa supportive learing environment

Academic Example

Supporting a teammate experiencing personal diffculties while maintaining project progess.
Workplace Example

Responding professionally when clients become frustrated during project delays

Career Success
Employers increasingly value emotionalintelligence
alongside technical expertise.
Professionals who demonstrate empathy and sympathy can:
* Understand stakeholder needs.
« Build stronger client relationships.
« Communicate analytical findings clearly.
« Lead collaborative projects
+ Adapt to organisational change.
According to the World Economic Forum, communication,
collaboration, analytical thinking and emotional intelligence
are among the most important future workplace skills.
Conclusion
For aspiring Data and Business Analysts, success extends beyond technical
proficiency. Empathy enables analysts to understand stakeholder
perspectives and business needs, while sympathy supports emotional
regulation and professional relationships during challenging situations.
These interpersonal skills strengthen teamwork, improve communication
and contribute to both academic achievement and long-term career
success. As the saying reminds us, "Life is a Team Sport"—individual success
is enhanced through collaboration, respect and shared purpose.
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TASK 3A: SUMMARISING THE MAJOR POINTS ABOUT VIRTUAL
COLLABORATION IN RELATION THE NORMING STAGE OF TUCKMAN’S
MODEL.

Virtual collaboration refers to team members working together remotely through
digital technologies such as video conferencing, instant messaging, cloud storage,
and project management software. As organisations increasingly adopt hybrid and
remote working practices, effective virtual collaboration has become essential for
achieving organisational goals. One of the key stages in team development is the
norming stage of Tuckman's model, where team members establish trust, agree on
shared ways of working, and develop stronger relationships [1].
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| used OneNote because | did all other assignments on Microsoft Word, so easy to
‘8Bmbed the task answers into the pages. It also offers cross-device synchronisation. [1]
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