Kemi Mason 
Assignment 2 - Health, wellbeing and sustainable development, Event Reflection
According to the University of Greenwich (2016), reflective writing is part of a larger reflective process which makes an individual look at the previous experience, lookat what happened, what they did, how they did it and questioning the reasons behind the actions. Reflective writing uses words and description to create a picture of the skills, feelings and abilities used and could be used in future.  Reflection is something that is associated with looking back to examine the past events to learn from the experience and to not repeat those mistakes (Schon, 1983) 	Comment by Joanna: Your sentence structure needs changing here.
Reflective thinking and practice have complex theories behind them. Some models of reflection have similarities which could assist in becoming familiar with the core concepts and the exploration of a deeper level of reflection which may offer an improved structure of learning (OpenLearn, 2020)  The four main models of reflection are the ERA cycle by Jasper, which is seen as one of the simplest models starting with the experience then reflection and finally the action. Next is Driscolls what model which was developed in the 1990s, the model asks what happened, then so what? Meaning what do you think about it now or again reflecting on the experience and lastly now what? asking what will you do now going forward. 
Kolb’s model (1984) is based on theories on how people learn, focusing on developing understanding through physical experiences and consists of four stages which are concrete experience, reflective observation, abstract conceptualization and active experimentation. Kolb’s model is similar to what is used for small children when they learn basic concepts such as when items are hot and cold which would make them learn if they should or should not touch them in future (University of Cambridge, 2019) 

Lastly is Gibbs reflective cycle which will be used for this event reflection. According to The University of Edinburgh (2019), Gibb’s reflective cycle offers a framework to examine experiences, which examines information in a cyclic manner, which allows to learn and plan from things that have either succeeded or failed and covers six different stages, The University of Bradford (2018) describes the model as one that enables us to reflect effectively on occurrences and incidents that happen and learn from them and note that the cycle is partly inspired by Kolb’s learning cycle. This is supported by Rumson (2018) who discusses that the cycle consists of six which are description, feelings, evaluation, analysis, conclusion and lastly action plan. 	Comment by Joanna: I feel you could have just defined the one reflective model you were using, which would give you more word count to discuss the event.
Description means stating the facts and what happened during the event, no conclusion is made during this step and the only focus is the information given. According to All Assignment Help (2017), this should include who is involved and what is being reflected on. The event being discussed is a guest speaker event by a woman named Sara who was talking about her business and the journey with her disability. The businesses are Legacy and LIG Enterprise. Legacy is an organisation for disabled people which funds projects for commercial work and is to be used for those who employ disabled people. LIG Enterprise again is for disabled people and offers high-quality support workers. Sara noted that her company pays higher than the national living wage and offers advocacy support and benefits support. Also, LIG offers training to businesses which is regarding disability awareness access to work and about the equality act. Sara discussed many aspects of her personal life such as her medication history, sexual encounters, academic background and previous governmental benefits she had received.	Comment by Joanna: Again, you could reference relevant legislation here.	Comment by Joanna: You could have added a linking sentence here. 


The event had around 30 people there and after around thirty minutes many started to leave the talk. The room that the event took place was a very long lecture theatre, had a small low stage and was quite dark. The lecture hall seats were all at the same level, which made it hard to see if somebody was sitting in front of you.	Comment by Joanna: You need to restructure this paragraph. It could link more appropriately.	Comment by Joanna: Why?
Feelings are what emotions were felt, before, during and after the event. Cambridge Community (2020) describe feelings as a section to explore any thoughts or feelings that were felt during the experience, these feelings and thoughts should be honest even if they are negative. The event felt very awkward and personal for an event that was supposed to be discussing the businesses she has and what they offer and how it helps people and other business to support people with a disability or impairment, but the event turned into discussing how she has been treated by people in her lifetime, making strange and snarky comments about people being rude. Sara also said without anybody asking that just because she is disabled does not mean she cannot engage in sexual activity and that she is very sexually active in her life. These remarks may have been a coping mechanism for people to feel empathy towards her situation but I feel as a health and social care event it should have been kept professional and discussion of sexual activity should have been kept personal. 	Comment by Joanna: You could quote the equality act 2010 here.	Comment by Joanna: You need to restructure this sentence it is too long winded, also check your grammar
Many who attended the event seemed as though they were tense and uncomfortable during these remarks. Throughout the atmosphere felt very low and that people who attended did not seem interested in what the speaker had to say as it was more about her personal life and not really about the business and the services she provides. After a short while, many people started leaving the event including myself as it was an uncomfortable situation to be a part of and there was no gain from being at the event any longer. This could also have been that people had become bored or disinterested in the event and information that was being given. People leaving an event is not something that a presenter wants by any means, but it should be an indicator when many leave that something is not right.
The venue that the event was held at was a small lecture room in the university, due to the room being quite small, dark and long it made it difficult to concentrate on the event. The seating of the event was all at the same level and due to Sara being in a wheelchair it was difficult to see her at the front of the lecturing hall with people seated in front of you. 
Evaluation according to Proudfoot (2019) is about looking at if it was successful or not and the	Comment by Joanna: Sentence structure
reasons for that.  The event did not seem as though it was a success as stated previously.
The audience did not seem engaged and the atmosphere was extremely awkward. According to 	Comment by Joanna: Capital T
the University of Leicester (2020) to optimise the success of a public speaking event it is 
important to create a rapport with the audience which could help them feel involved. If an 
audience does not feel involved the duration of the event may be a difficult process as people 
will feel distanced and fail to absorb any of the information that was spoken about.
 Zen Media (2020) noted that connecting to your audience will allow the speaker to understand the reaction and needs of the audience. It is also important to adapt your speech and attitude to the audiences reactions. The venue chosen was not the right room for the event and could have been chosen more carefully for the needs of the speaker and participants. Fanelli (2018) states that there are many different parts in planning an event that is memorable and discovering the correct venue is an art form of its own. She adds that this would ensure that the event will be executed to the right specifications and then guests or audience will be delighted and pleasantly surprised with the experience they have just had. 	Comment by Joanna: Apostrophe need here audience’s




Proudfoot (2019) also describes analysis as assessing the good and bad parts of the experience, this would mean that the same good points can be used and repeated in future occurrences and the bad parts can be avoided. Where Oxford Brookes University (2020) would describe analysis as what sense you can make of the situation. Looking back on the event, I believe it could now be seen as the speaker possibly being nervous as she was talking about her business and wanting to spread the word about her work and how she wants everybody to have a fair chance in life and work. But there is a possibility that the nerves may have made what she was saying come across quite arrogant and rude.	Comment by Joanna: No capital letter needed here.
 Mindtools (2020) note that presenting is not a natural activity and it is natural for nerves to be present. The event may have not gone very well due to many people possibly not understanding what the event was regarding and not having much of an interest in the subject topic. Decker (2009) notes that even though the audience may be uninterested it is the role of the presenter to engage them and ensure that the experience for all parties is a positive one. 
Crowe Associates (2020)  notes that the conclusion part of the cycle is thinking about the situation again, looking over the information that has been collected and asking questions such as what would you do differently if the event were to happen again? And what skills need to be developed and improved to better the event?. If the event were to happen again, I think that everybody who attended should have an open mind and voice their opinion before, during and after the event to ensure they understood fully what was happening. The jokes that were used during the presentation made me feel uncomfortable and quite intimidated as it was acting as if people of the audience did not understand what a disability is or how they are perceived. But this could have been an overcompensation or a defence mechanism due to feeling nervous. Cherry (2009) states that the term compensation is referring to a form of a defence mechanism, where people are seen to overachieve in one area or aspect to compensate or fill in for the failures they have incurred in other areas. 	Comment by Joanna: Capital A	Comment by Joanna: Sentence structure
 Lastly is the action plan which Rumson (2018) notes is about dealing with the plan of how to handle a similar situation and how to improve.  Working Well Solutions (2020) notes that the action plan is what is next. After analysing the incident and then looking at how to improve the practice for next time and finding what resources or support will be needed next time. The action plan for this event would be to attend the event with a more open mindset and speaking up if you are not comfortable with the event at hand or did not fully understand the full extent of the event.
After this event, I attended another event to compare both and see the differences. The second event was a TED talk that commenced in 2019, which was watched online. The talk was regarding the topic of the menstrual cycle and was held by Gynaecologist Jen Gunter. The myths and misinformation of the menstrual cycle are discussed and the mismanagement of pain. The event Is titled “Why can't we talk about periods?” The event was an online event which also took place physically with a large audience. Gunter spoke about why women have a menstrual cycle and described how it should not be a taboo that women talk about their bodily function to be able to understand what is happening to their body, she compares this to people having the ability to talk about their bowel movements as they are both inevitable bodily functions. Gunter used humour to discuss the taboo that menstrual cycles have, comparing this to the previous event held by Sara who used humour to discuss her disability which was very personal to her came across passive-aggressive and awkward.Gunter discussed menstrual cycles as a whole, not discussing her own experience which did not seem to make me or anybody in the live audience seem uncomfortable. Boyd, (2019) states that humour, when it is used appropriately, relaxes an audience and seems to make them more comfortable with the person who is speaking. It can be used to draw attention to a point being made and possibly help the audience remember the point made. The feeling of enjoyment came from watching Gunters talk, whereas Saras event the feeling of discomfort was present.	Comment by Joanna: This sentence does not make sense ?	Comment by Joanna: whereas
An upside of the event being online is that there the opportunity to  pause and take in information at your own pace rather than feeling like you have to stay focused for the duration of the event and possibly becoming overwhelmed and missing information that may be important or useful.
To conclude the initial event provided some information and an insight into what life is like for somebody with a disability or impairment in regards to finding a career and the support they receive from others but as it was a very personal story of how the companies established and how they grew it made it very hard to judge and have an opinion on the company and delivery as a whole. The lessons learnt from the event is that an open mind is key on both parts to be successful.  Recommendations for the future is that questions and feedback are given at the end of an event to ensure that everybody fully understands what happened and any further information they would like to know and to keep personal experiences that are should not be discussed during a business and health event to themselves. The parts about her experience with becoming disabled is very admirable and making it more inspiring rather than condescending and passive aggressive.	Comment by Joanna: Kemi, you are on the right track. Make the minor adjustments and turn your work in. Kind regards Jo
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